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Employer Outreach
Spring 2024

Theresa Tabish and 
Alison Burman

Employer Service Center
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Agenda

 Superhero Gold Star Awards
 PERS spring cleaning
 PERS retirees
 Employer support
 Questions and answers
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Superhero Gold Star Awards
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Superhero Gold Star Awards

You’re making a difference!

 ESC started this award in 2016 
with 492 Gold Stars awarded.

 We awarded 713 awards for 
2023.

o Nearly 80% of all employer reports.

 Up 61% from prior year (436 
awarded in 2022).

713 winners
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PERS spring cleaning

 Running reports
 Inactive Employment report
 Lists and forms
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PERS spring cleaning
Running reports
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PERS spring cleaning
Inactive Employment Report

Run an Inactive Employment Report 
twice a year. 

 Keep member annual statements 
more accurate. 
• Accounts of members who have not 

been terminated could receive 
overstated service credit.

 Help your retirees begin receiving 
their retirement benefits sooner. 

Learn more
Employer reporting guide 24, Running Reports. 
Employer reporting guide 15, Reporting a Termination or Death

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Chap24-Running-Reports.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch15-Reporting-Termination-or-Death.01-23.pdf
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PERS spring cleaning
Lists and forms

1. Manage your EDX users and PERS Contacts List.

2. Verify and update forms, if necessary: 

 Web Administrator Agreement form. 

 ACH Agreement form.

3. Complete Work List requests.

Learn more

Employer reporting guide 3, Reporter Roles and EDX Access. 

Employer reporting guide 19, Completing Work List Requests. 

Paying for PERS webpage. 

https://www.oregon.gov/pers/Documents/Form/425-Web-Administrator-Agreement.pdf
https://www.oregon.gov/pers/Documents/Form/475-Employer-Automated-Clearing%20House%20Agreement.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch3_Roles-and-EDX-Access.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_19_Completing-Work-List-Requests.pdf
https://www.oregon.gov/pers/emp/pages/paying-for-pers.aspx
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PERS retirees
 Employee steps
 Employee support
 Employer reporter steps
 Hiring a PERS retiree
 Making corrections after retirement
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PERS retirees
Employee steps
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PERS retirees
Employee support

If your employee or retiree comes to you 
with retirement questions like these, let 
PERS Member Services help.

Your employee can call Member Services 
at 888-320-7377.
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PERS retirees
Employer reporter steps

When an employee is ready to retire, you need to report their final wages on a Detail 2 
record and their termination status on a Detail 1 record to PERS right away.

Tip: To ensure final wages are included in the member’s retirement calculation, submit the 
final wage record prior to submitting the Detail 1 status code 02 termination record.
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PERS retirees
Hiring a PERS retiree

STEP 1 STEP 2 STEP 3
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PERS retirees
Making corrections after retirement

Learn more: Employer announcement 104

This Photo by Unknown Author is licensed under CC BY-SA

 Starting in 2024, employers can no longer 
request changes to a PERS account past 
240 days after retiree receives Notice of 
Entitlement. 

 If employer reporter tries to post hours and 
wages to a retired account in EDX, they will 
get the error message “S-Cannot report 
wage or employment information” because 
the member is retired or their account is 
closed. 

 PERS’ staff will not be able to reopen the 
account to correct the hour and/or wage 
information. 

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Employer-Announcements/2024/Employer-Annct-104_2024-NOE.pdf
https://www.picpedia.org/chalkboard/l/legislation.html
https://creativecommons.org/licenses/by-sa/3.0/
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Employer support
 Employer Service Center
 New and updated resources
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Employer support
Employer Service Center

 Quick questions and status checks — call the Employer Call Center line 
888-320-7377 between 8:30 a.m. to 12:00 p.m.

 In-depth questions and assistance — call or email your ESC account 
representative. Expected response time from your account 
representative is one business day.

 Is there a topic you’d like to see covered in an upcoming employer 
webinar? Please reach out to me (Theresa Tabish) at 503-431-8947 or 
by email theresa.tabish@pers.oregon.gov

 Any other issues — please reach out to the ESC manager Laurel Galego 
at 503-603-7628 or by email laurel.galego@pers.oregon.gov.

mailto:theresa.tabish@pers.oregon.gov
mailto:laurel.galego@pers.oregon.gov
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Employer support
New and updated resources

Guide 10, Reporting Wages for a 
Non-Qualifying Employee
Reporting non-qualifying wages and 
what to do if employee becomes 
qualifying.

Guide 9, Reporting Wages for a 
Qualifying Employee
Reporting qualifying wages and what 
to do if employee doesn’t qualify.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDEwX1JlcG9ydGluZy1XYWdlcy1OUS1FbXBsb3llZS5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQwNDA4LjkzMDMzMTExIn0.3SokyiLWyfiC8Kp66FmjVSGw8s9qLCiwrD8OZgk5iVI/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDEwX1JlcG9ydGluZy1XYWdlcy1OUS1FbXBsb3llZS5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQwNDA4LjkzMDMzMTExIn0.3SokyiLWyfiC8Kp66FmjVSGw8s9qLCiwrD8OZgk5iVI/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDlfUmVwb3J0aW5nLVEtV2FnZXMucGRmIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQwOC45MzAzMzExMSJ9.nVQwjU_VdQxxLfwfiKrHVXRrq1I6zYxQt5poky8K3AE/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDlfUmVwb3J0aW5nLVEtV2FnZXMucGRmIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQwOC45MzAzMzExMSJ9.nVQwjU_VdQxxLfwfiKrHVXRrq1I6zYxQt5poky8K3AE/s/1116870938/br/240342109872-l
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Employer support

Guide 12, Military Leave
How to report a USERRA-
qualifying military leave and 
ensure employee earns 
retirement benefits.

New and updated resources

Guide 17, Calculating 
Unused Sick Leave Hours at 
Termination or Retirement
How to calculate a Tier One/Tier 
Two employee’s unused sick 
leave hours for their termination 
record. 

Guide 16, Reporting a 
Retirement
How to help employees 
understand their PERS 
benefits package; how to 
retire. 

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide-12-Military-Leave.pdf
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDE3LVVudXNlZC1TaWNrLUxlYXZlLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA0MDguOTMwMzMxMTEifQ.XIqgYL_qz7ctdsNb2oUYQNtV5VK08yxJl0P5N0PhTA4/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDE3LVVudXNlZC1TaWNrLUxlYXZlLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA0MDguOTMwMzMxMTEifQ.XIqgYL_qz7ctdsNb2oUYQNtV5VK08yxJl0P5N0PhTA4/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZV9DaDE3LVVudXNlZC1TaWNrLUxlYXZlLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA0MDguOTMwMzMxMTEifQ.XIqgYL_qz7ctdsNb2oUYQNtV5VK08yxJl0P5N0PhTA4/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZS0xNl9SZXBvcnRpbmctYS1SZXRpcmVtZW50LnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA0MDguOTMwMzMxMTEifQ.qBeYS8hsPxhTsoYzNbDt2lEywLEMMBHh1gP6kedtuIA/s/1116870938/br/240342109872-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvcGVycy9lbXAvRG9jdW1lbnRzL0VtcGxveWVyLVB1YmxpY2F0aW9ucy9NYW51YWxzLUd1aWRlcy9FbXBsb3llci1HdWlkZS0xNl9SZXBvcnRpbmctYS1SZXRpcmVtZW50LnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA0MDguOTMwMzMxMTEifQ.qBeYS8hsPxhTsoYzNbDt2lEywLEMMBHh1gP6kedtuIA/s/1116870938/br/240342109872-l
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Questions & answers
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Q&A
Questions?
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THANK YOU
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