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e AllIT vendors are on board and working with e 44 ]JIS county and OYA end users have e Continued end user involvement is needed
our OYA IT developers, DMI and Cardinality. chosen new colors and a font for JJIS screens. throughout all phases of this project. We
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Modernized JJIS will have a blue palette, and want this to be a user-friendly system!

. use a font called “Inter” that is popular for its Throughout the project, the project team
e The high-level release schedule for - . N . .
. - . readability and responsiveness to adjusting to will periodically reach out to end users for
modernized JJIS has been finalized. There will . . s
screen sizes. volunteers to provide the team with input

be 3 scheduled releases. or feedback.
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e The second round of KDI meetings is in

progress.
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e Prior to each JJIS release, JJIS Mod instructors

will go through User Acceptance Testing and
Train-the-Trainer sessions so they can deliver
stellar training.

e Agroup of 35 end user volunteers tested a
prototype of the JJIS main menu for
impressions of look and location of menu
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The release schedule will determine when
training will be offered and when you will get
access to screens and data fields in
modernized JJIS.

Once you have completed training, you will
enter a four-week period of focused
“HyperCare" assistance with quick access to
our JJIS Coaches (trained local Training
support) and the JJIS Business Integration
Team. After HyperCare, Coaches and other
SuperUsers (local trained JJIS experts) will be
available to help with JJIS use support, and
the JJIS Help Desk will be available for major
technical issues.
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items. They also tested ease of navigation to
various data fields.
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JJIS users from OYA and counties across the
state have volunteered to meet in person
with business analysts to determine what
they feel should be changed or kept the same
between current and modernized JJIS. The
first round of these “Keep, Delete, Improve”
(KDI) meetings were held April — May.

Each release will have KDI meetings
scheduled at the start of the release
development cycle. If you are asked to
participate, know that your
recommendations will help to make
modernized JJIS a more efficient and effective
system for all of us.



