Oregon State Board of Nursing

Certified Nursing Assistant (CNA1) Retake Directions

It can take up to 7 business days for TMU to upload test results to OSBN. Please do not
contact OSBN about a failed test results until after 7 business days.

Step 1: Log into Your OSBN Online Portal Account

Visit https://www.oregon.gov/osbn Use a computer, the website does not display properly on phones and
tablets.
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Step 2: Select and Complete the “CNA Exam — Retake” Application

Please wait 4 hours. Check your email for a TMU email saying you have been released to schedule.

Step 3: Log into Your TMU Account and Schedule a New Test
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