




Meeting: Office Hours – Caseload & Data Reporting
Date & Time:  January 2024

Invitees: OPDS Contractors and Support Staff


	Agenda

	Item
	Description
	

	1
	Welcome & Introduction 
	

	2
	Meeting is recorded and all comments in the chat are subject to public records law
	

	3
	 Published dashboard – Review of each page and how to use filters
	

	4
	 Overview of caseload reporting
	

	5
	 Invalid reports – How to trouble shoot
	

	6
	Questions, Comments, Suggestions
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