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Oregon EMS Service Instructions to Pay Provider Licensure Fees

Visit the OHA Emergency 

Medical Services    

Program webpage: 

www.healthoregon.org/ems

  Select
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Log in to your  

eLicense account and 

select Services
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You will see a list of the services 

you are affiliated with and any                                                                

associated roles that have been 

assigned to you, such as 

Operations Officer.

A provider can be affiliated                                                                        

with multiple services but will                                                                

only have administrative rights if                                                            

they are the Operations Officer. 
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Select the service you want to pay 

provider licensure fees for by 

clicking on the service name. 

If the service name is not in blue, 

you do not have administrative 

rights to that service. To be 

assigned an administrative role, 

please contact OHA-EMS to be 

assigned the proper admin rights.
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https://www.oregon.gov/oha/PH/PROVIDERPARTNERRESOURCES/EMSTRAUMASYSTEMS/Pages/Program-Information.aspx
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To see a roster of your service’s 

personnel, select personnel as 

shown here.
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On this page, you will see a roster 

of your service’s personnel and 

information relating to their EMS 

provider license (expiration dates, 

license number and level). 

The expiration date filtering option 

will help you to identify the 

individuals who have renewed, and 

those still needing to renew. 
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To pay for personnel from your 

roster, you can select and pay for                         

an individual licensee, or you can 

select multiple personnel at once.

If your provider has not yet 

completed, or already paid for their 

renewal application, they will not 

show up in this section. 

Use the dropdown menu and 

select “Pay License for Selected 

Users” and click “Go.”
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This page shows ALL applications 

selected for payment, which could include 

renewal and initial applications. 

Providers will be separated by application 

type (renewal versus initial). 

This example shows provider Test, EMSP 

who has a balance for their renewal 

application ($55.00) and a balance for an 

initial EMS license ($290.00).

Test, EMSP has an EMT license which they 

are renewing and an initial paramedic 

application.
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Use the dropdown menu to select the group 

of renewal applications you intend to pay for.

 

Depending on your service, you may need to 

make several payments, based on license 

level. 

There are 4 license categories to pick from:

- EMT Renewal

- AEMT Renewal

- EMT-Intermediate Renewal

- Paramedic Renewal
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When you have the correct 

providers and license level 

selected, it will be displayed 

here. 

Click Continue to the 

payment detail screen.
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Select Credit Card from the 

Payment Method dropdown, 

then Submit Transaction. 

You will be redirected to the 

payment portal.  
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Enter the credit card information and submit 

payment. 

You will need to make payment for each level 

of provider renewing. 

Ensure applications are submitted and no 

longer visible from your personnel roster. 

It can take OHA EMS several business days 

to process submitted applications, based on 

when the application is submitted. 
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Each Oregon ambulance service and provider must ensure the licensee’s renewal 

application has been processed by July 1st, or they cannot operate as an EMS provider.

Log onto your service roster or have the licensee verify 

via their account, that their application has been 

processed and reflects a new expiration date.

Working or volunteering without a current Oregon 

EMS license is a violation of Oregon Administrative 

Rule. Discipline for practicing without a license may 

result in a civil penalty of up to $5,000.00.  
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Provider Account:
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Each Oregon ambulance service and provider must ensure the licensee’s renewal application 

has been processed by July 1st, or they cannot operate as an EMS provider.

Log onto your service roster or have the licensee verify via their account, that their application 

has been processed and reflects a new expiration date.

Working or volunteering without a current Oregon EMS license is a violation of Oregon 

Administrative Rule. Discipline for practicing without a license may result in a civil penalty of up 

to $5,000.00.  
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Agency Roster:
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Public Health Division

Emergency Medical Services Program

800 NE Oregon Street  Ste 465

Portland, OR 97232

971-673-0520

www.healthoregon.org/ems 
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Questions?

OHA Emergency Medical Services Program Contact Us Page

http://www.healthoregon.org/ems
https://www.oregon.gov/oha/PH/PROVIDERPARTNERRESOURCES/EMSTRAUMASYSTEMS/Pages/Program-Information.aspx
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