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Health

No self-service tobacco products

Did you know that the law requires you to keep ALL tobacco products behind the counter
in an area only employees can get to OR in a locked case? If you keep tobacco products
where customers can get them without help from a clerk, it will result in a violation
(Oregon Revised Statute 167.765). An exception to this is if the business prohibits
customers younger than 21.

NOT ALLOWED ALLOWED
Because tobacco is accessible to customers Because tobacco products are behind a counter
O o n_%

Steps to comply with the no self-service law:

[ If a customer looks younger than 30, always check their ID.
[ Place tobacco products only where customers cannot get them without help.

How to do this:

[J Place all tobacco products behind the counter or in an area that only employees
can get to.
1 Keep tobacco products in a locked case that only employees can get to.
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https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Tobacco Retail License - No Self Service.pdf
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https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Pages/retailers.aspx
mailto:Tobacco.Inspections@odhsoha.oregon.gov
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/OHA%20TRL%20Retailer%20Training%20Manual.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/TRL%20FactSheet%20Punjabi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/TRLEnglishFAQ.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Final_TRL_NicotineDisposalGuide-508Compliant_5_5_22.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/retail-compliance/OHA8506-tobacco-under-21-prohibited.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/200-224808_OHA%209492%20Punjabi%20PRINT%20inhouse.pdf
https://www.youtube.com/watch?v=RlSpgkKR28s
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Punjabi%20India%20L15-223600.pdf
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