
OREGON WIC
PROGRAM OVERVIEW

For Healthcare 
Providers and Staff



WIC is a public health 
prevention and nutrition 
education program serving 
those who are:

• Pregnant

• Breastfeeding or lactating

• Postpartum (up to 6 months)

• Infants and kids under age 5. Dads, 
grandparents, foster parents and legal 
guardians can enroll kids in their care 

• And income eligible - those on OHP, 
TANF, SNAP are automatically income 
eligible for WIC



WIC’s Reach

• WIC served over 114,000 
Oregon women, infants and 
children last year

• 40% of those living in rural and 
remote areas used WIC during 
pregnancy

• 71% of WIC families are 
working families

• WIC is in all 36 counties with 
100 clinic sites

2023 data



WIC Supports Breastfeeding 

• Oregon WIC’s breastfeeding rates are 
some of the highest in the nation.

• Data shows Oregon WIC participants 
have 11% higher breastfeeding rates 
over the national average. 

• WIC sees long term, exclusive 
breastfeeding as the desired norm 
and supports families in achieving 
their lactation goals.

Data source: 2022 Oregon WIC data, CDC Breastfeeding Report 
Card: https://www.cdc.gov/breastfeeding/data/reportcard.htm



OREGON ADMINISTRATIVE RULE 
REVISION 

WIC & MEDICAL FORMULA



Oregon Administrative Rule (OAR) Revision

The Oregon Health Plan (OHP) 
shall be primary payer, before 
the Women’s, Infant and 
Children (WIC) program, for all 
formula covered by OHP to 
treat those infants and children 
who are enrolled in both OHP 
and participating in the WIC 
program.

In 2024, the Oregon Administrative Rule 148  Home Enteral/Parenteral 
Nutrition and IV Services was updated to include:

• This rule update is to comply 
with federal regulations and 
guidance from the U.S. Food and 
Drug Administration. 

• An OHA memo was sent to CCOs 
about this rule chance in March 
2024

https://secure.sos.state.or.us/oard/displayDivisionRules.action;JSESSIONID_OARD=-5dM6NxunmCsiObjqY9QjBmNcB73
https://secure.sos.state.or.us/oard/displayDivisionRules.action;JSESSIONID_OARD=-5dM6NxunmCsiObjqY9QjBmNcB73
https://www.oregon.gov/oha/HSD/OHP/Announcements/EPIV-WIC-0324.pdf


Trends in Accessing Medical Formula due to 
the rule change 

• Some lack of clarity on how to support those who need medical formula.

• Providers unfamiliar with prior authorization process. 

• Limited Durable Medical Equipment suppliers to fulfill orders.

• Families with medical complexities are falling between the cracks.

Desired outcome: To ensure a patient-centered approach where WIC and OHP 
members get the formula they need in a timely way. 

Updating the prior authorization processes will take time and will require state and 
local WIC collaboration for care coordination.



WIC Standard 
Formula

• WIC provides standard infant formula. 
These formulas do not require a 
qualifying medical condition. 

• OHP does not need to be the primary 
payer of the WIC standard formulas. 

• The current standard WIC infant formulas 
are:  

• Similac Advance

• Similac Soy Isomil

• Similac Sensitive and

• Similac Total Comfort

• WIC is a supplemental nutrition program 
and may not be able to provide the full 
amount of formula needed. 



WIC Medical Formula 

• WIC provides medical formulas with a completed 
Medical Documentation Form. 

• WIC medical formulas can be provided while 
Medicaid issuance is being worked out. WIC wants to 
ensure shared patients have the formula they need.

• There are limited formulas allowed by Oregon WIC. 
The formulary is on page 2 of the Medical 
Documentation Form.

• Oregon WIC does not supply metabolic or tube 
feeding formulas.

WIC Medical Documentation Form 



PARTNERING WITH WIC



Why Partner with WIC

• Supports patients with:
• Regular health & growth screenings

• Personalized nutrition education

• Breastfeeding and lactation support

• A nutrient-dense, tailored food package

• Community and health connections

• Refers to OHP! 92% those in WIC are also enrolled in OHP.

• Offers professional support – WIC staff include Registered 
Dietitians and Certified Lactation Consultants (IBCLCs)

Research has shown that the WIC program plays an important role 
in improving birth outcomes and containing health care costs.



How can WIC and healthcare staff 
partner to coordinate care? 

Healthcare professionals can:

• Engage with WIC dietitians to have critical dialogs about 
patients with greater medical complexity or about formula. 

• Connect with WIC for lactation resources. 

• Encourage staff to refer income-eligible or OHP-enrolled 
pregnant women or families with kids under five to WIC. WIC 
refers patients to OHP. 

• Collaborate with your local WIC program to determine the 
best way to share information on growth, lead screening or to 
share iron status data. 

• Communicate with WIC coordinators to match messaging 
around responsive feeding, healthy weight and more! 



Helpful Resources

❖ WIC webpage for Medical 
Providers 

❖ WIC Medical Documentation 
Form

❖ WIC FAQ

❖ County data sheets

https://www.oregon.gov/oha/ph/healthypeoplefamilies/wic/pages/providers.aspx
https://www.oregon.gov/oha/ph/healthypeoplefamilies/wic/pages/providers.aspx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/636_medical_doc.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/636_medical_doc.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/faq-hcp.pdf
https://www.oregon.gov/oha/ph/healthypeoplefamilies/wic/pages/annual.aspx#factsheets


New WIC Program initiatives coming 
soon…

• Nutrition Education web platform with online 
materials in 9 languages 

• Updated WIC food package with greater flexibility to 
accommodate dietary, personal and cultural food 
preferences

• New rules for WIC online shopping
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