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Public Health Home Visitor Orientation Checklists 
 
Hello and welcome to Nurse Home Visiting in Oregon! 

This document is meant to help guide you as you begin your role as a 
home visitor for the Babies First! and/or CaCoon program(s). During the 
first month, it is recommended that you focus solely on orientating to 
the program(s). Do not plan on taking on any clients during your first 
month. 

There is a lot of information throughout this orientation; be kind to 
yourself and take it slow. Ask questions when you have them. 

The first month has the most learning to complete; we recommend not 
enrolling clients on your caseload during this time. Month two and 
month three will build on the first month orientation. 

Remember that learning does not stop after you complete this 
checklist. Plan regular and reoccurring time in your schedule to stay 
up to date on best practice, and plan to attend the monthly 
community of practice meetings. 

Home visiting is important work that can change the course of a life. We 
are excited to have you as part of the team and we thank you for making a 
commitment to children and families in Oregon! 

The sections are color-coded for easy reference.  

 Month One 

 Month Two 

Month Three 
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Month One  
 

Foundations 
� Ensure your supervisor has updated new staff here: submit your workforce updates. 
� Review the Babies First!/CaCoon Manual 
� Reach out to your State Nurse Consultant to get signed up for: 

o Basecamp 
o B1st!/CaCoon Orientation Webinar Series (December or June) 

� Sign up for The Essentials of Home Visiting by filling out this form.  
� Complete Self-Assessment of Learning Needs 
� Locate and Review Resource Materials: 

o Your local Employee Handbook 
o Nursing Clinical Guidelines 
o Documentation Checklist 
o Your local Home Visiting Safety Protocols 

� Review Oregon Home Visitor Core Competencies 
� Review the CHW Guidance (Babies First Manual, Appendix D) 
� If planning on entering directly into THEO 

o Download and complete the THEO User Account Request 
o Email this form to THEO support: theo.support@odhsoha.oregon.gov  

� Shadow at least one home visit for each program in which you work 

Babies First! 
� Complete Home Visiting During Pregnancy Self-Paced Course 
� Complete ASQ Best Practice Self-Paced Course 

CaCoon 
� Review the CaCoon Program Standards 
� Read this overview about children and youth in Oregon with special health care needs  
� Email occyshn@ohsu.edu to request free access to the Supporting Families: 

Navigating Care and Services for Children  with Special Health Needs Course  
This course provides the fundamentals of partnering with Oregon families so they can get what they 
need for their children’s health and development, and completing it is a critical part of the CaCoon 
orientation. It may take 8+ hours to complete. Please make sure to download the Resource Guide after 
completing the course for future reference   

� Read the Disability Etiquette Guide 
� Read this article on Disability Justice and Anti-ableism 

Safety 
� Watch the Home Visitor Safety video 
� Review the Oregon Home Visitor Safety Guide 

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwLnNtYXJ0c2hlZXQuY29tL2IvZm9ybS8zMzA1MzZmM2QxZDI0ZTc1YmZhY2M3NzQzN2ViOTU5MD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwNzAxLjk3MDM3MzUxIn0.SmJCQBECZH6C_zjqUcXUA7ja7siU09XumJjnXS0MAe0/s/2974795929/br/245089523285-l
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/BABIES/HEALTHSCREENING/BABIESFIRST/Pages/BFCaCoonManual.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2Fa6cf4cbd71c74fdda86d78d5dbf6a71e&data=05%7C02%7CWENDY.MORGAN%40oha.oregon.gov%7C6569af6d387943c38f5408dc687bb21a%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638500127696941591%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=V2Md49UfQzq6xIjhz3yV2n0%2BTpgqXZfNYrjWVqjt6HE%3D&reserved=0
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/BABIES/HEALTHSCREENING/BABIESFIRST/Pages/Introduction.aspx#Self-Assessments%20of%20Learning%20Needs
https://public.3.basecamp.com/p/B59Cb76kkCmKqkqTdEarDcvL
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/BABIES/HEALTHSCREENING/BABIESFIRST/Pages/Appendices.aspx#Appendix%20G%3a%20Documentation%20Checklists
https://www.oregon.gov/oha/ph/HealthyPeopleFamilies/Babies/HomeVisiting/Documents/HomeVisitingCoreCompentencies.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/BABIES/HEALTHSCREENING/BABIESFIRST/Pages/Appendices.aspx#Appendix%20G%3a%20Documentation%20Checklists
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/BABIES/HOMEVISITING/Pages/theo-user-resources.aspx
mailto:theo.support@odhsoha.oregon.gov
https://startearly.csod.com/ui/lms-learning-details/app/curriculum/bba869a4-6f34-4b52-8183-05c13e75e9b9
https://startearly.csod.com/ui/lms-learning-details/app/course/c9418ce3-3d1a-4e03-9052-07ad3caf7578
https://3.basecamp.com/3868685/buckets/14609892/uploads/7585384053
https://www.ohsu.edu/sites/default/files/2022-08/CYSHCN%20Overview%20v10_FINAL_8.31.22.pdf
mailto:occyshn@ohsu.edu
https://workspace.oregonstate.edu/course/community-health-worker-course-supporting-families-navigating-care-and-services-for-children-with-special-health-needs
https://workspace.oregonstate.edu/course/community-health-worker-course-supporting-families-navigating-care-and-services-for-children-with-special-health-needs
https://workspace.oregonstate.edu/course/community-health-worker-course-supporting-families-navigating-care-and-services-for-children-with-special-health-needs
https://3.basecamp.com/3868685/buckets/14609892/uploads/7568384201
https://3.basecamp.com/3868685/buckets/14609892/uploads/7568383259
https://www.youtube.com/watch?v=kL3r_3N_Qek
https://www.oregon.gov/oha/ph/HealthyPeopleFamilies/Babies/HealthScreening/BabiesFirst/Documents/home-visiting-safety-guide.pdf
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Family Centered Care 
� Complete Building Relationships with Families Self-Paced Course 
� Read The Changing Role of the Modern Day Father 

Equity 
� Sign up and take this free Cultural Competency Course 
� Watch the video Implicit Bias, Ethics Unwrapped 
� Read Racial Equity and Public Health 
� Take The Racial Bias Test 
� Read How Unexamined Biases in Decision-Making Processes in Clinical 

Interactions can Contribute to Health Care Disparities 
� Create a NCTSN Account and take Learning Center Course: Attachment Vitamins: 

Interactive Course on Early Childhood Attachment, Stress, and Trauma - Lesson 9: 
Cultural Considerations When Working with Early Childhood Mental Health 

Local 
Get to know these resources in your community. Consider visiting in person and/or calling so 
you can see what it is like for your clients to visit/call. 
� 211 
� Alcohol and drug recovery 
� Childcare Services 
� Coordinated Care Organization(s) (CCO) 
� Dental Providers 
� Developmental Disabilities Services 
� Early Intervention/Early Childhood Special 

Education (EI/ECSE) 
� Employment assistance 
� Food Stamps/WIC/Food Pantries 
� Housing/Rent Help 
� Labor & Delivery/Birth Centers 
� Medicaid transportation and other transportation 

options (bus, etc.) 
� Mental Health Services 
� Obstetrics Providers 
� Other Home Visiting Programs (Health Families, 

Family Connects, Head Start etc.) 

� Other Public Health programs (Addictions 
Services, HIV Alliance, etc.) 

� Parenting Classes/Teen Parent Services 
� Pediatric Providers 
� Primary Care Providers 
� Resale/thrift stores (Habitat for Humanity, etc.) 
� Social Security Office 
� School Nurse(s) 
� Smoking cessation services  

(Tobacco Quit Line) 
� Specialty Providers 
� Speech and Occupational/Physical Therapy 

Providers 
� Support for those experiencing Intimate Partner 

Violence 
� Vision Providers 
� Vocational Rehabilitation Service

Violence, Abuse, Substance Use 
� Read Substance Abuse Treatment: Addressing the Specific Needs of Women 
� Watch the Mandatory Reporting video 
� Review “What can you do about child abuse?”  
� Watch the Nadine Burke Harris TED talk on ACES 
� Create an Institute for Advancement of Family Support Professionals and 

Complete the Why Screen Women for Substance Use, Intimate Partner 
Violence, Mental Health and Perinatal Depression? course 

https://startearly.csod.com/ui/lms-learning-details/app/course/69d043c1-9180-4baa-ab1a-2c81506b9b36
https://www.apa.org/pi/families/resources/changing-father
https://thinkculturalhealth.hhs.gov/education/maternal-health-care?utm_campaign=fyi_newsletter&amp%3Bamp%3Butm_medium=email&amp%3Bamp%3Butm_source=govdelivery
https://ethicsunwrapped.utexas.edu/video/implicit-bias
https://apha.org/-/media/Files/PDF/advocacy/SPEAK/210825_Racial_Equity_Fact_Sheet.ashx
https://implicit.harvard.edu/implicit/user/agg/blindspot/indexrk.htm
https://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2011.300601
https://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2011.300601
https://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2011.300601
https://learn.nctsn.org/mod/scorm/view.php?id=11915
https://learn.nctsn.org/mod/scorm/view.php?id=11915
https://learn.nctsn.org/mod/scorm/view.php?id=11915
https://learn.nctsn.org/mod/scorm/view.php?id=11915
https://www.ncbi.nlm.nih.gov/books/NBK83249/
https://www.oregon.gov/dhs/abuse/pages/mandatory_report.aspx
https://apps.state.or.us/Forms/Served/de9061.pdf
https://www.ted.com/talks/nadine_burke_harris_how_childhood_trauma_affects_health_across_a_lifetime?language=en
https://institutefsp.org/modules/why-screen-women-for-substance-use-intimate-partner-violence-mental-health-and-perinatal-depression
https://institutefsp.org/modules/why-screen-women-for-substance-use-intimate-partner-violence-mental-health-and-perinatal-depression
https://institutefsp.org/modules/why-screen-women-for-substance-use-intimate-partner-violence-mental-health-and-perinatal-depression
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Trauma-informed Care 
� Read Trauma Informed Care: What is it and Why it is Important 
� Complete Impact of Trauma Self-Paced Course 

Infant Health and Nutrition/Breastfeeding 
� Review Stanford Medicine Newborn Education Photo Gallery 
� Read Skin Care for your Baby 

� Read Amount and Schedule of Formula Feedings 

� Review Current AAP Guidelines on Breastfeeding 
� Read Making Milk Expression Work for You 
� Read The Period of Purple Crying 

Parent-Child Relationship 
� Log into your NCTSN Account and take Learning Center Course: Attachment Vitamins: 

Interactive Course on Early Childhood Attachment, Stress, and Trauma Lesson 2: The 
Importance of Child-Parent Relationship 

� Complete Foundations of Infant Mental Health Self-Paced Course 

Safe Sleep 
� Read slide show of webinar on Safe Sleep: Safe Sleep 

� Read Promoting Breastfeeding and Safe Sleep Guiding Conversations with Families 

Social Determinants of Health 
� Watch Social Determinants of Health: Claire Pomeroy at TEDxUCDavis 

TCM 
� Watch TCM 101 Video 
� Reach out to your State Nurse Consultant to get signed up for TCM 201 Training 

(January or July) 
 
 
 
 
 
 
 
 
 
 
 

https://www.health.harvard.edu/blog/trauma-informed-care-what-it-is-and-why-its-important-2018101613562
https://startearly.csod.com/ui/lms-learning-details/app/course/88267692-5d4d-42da-8c98-57bacc159cdd
https://med.stanford.edu/newborns/professional-education/photo-gallery/general.html#normal_stool
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2528704/#__sec1title
https://www.healthychildren.org/English/ages-stages/baby/formula-feeding/Pages/Amount-and-Schedule-of-Formula-Feedings.aspx
https://www.aap.org/en/patient-care/breastfeeding/
https://wicbreastfeeding.fns.usda.gov/making-milk-expression-work-you
https://dontshake.org/purple-crying
https://learn.nctsn.org/mod/scorm/view.php?id=11885
https://learn.nctsn.org/mod/scorm/view.php?id=11885
https://learn.nctsn.org/mod/scorm/view.php?id=11885
https://learn.nctsn.org/mod/scorm/view.php?id=11885
https://startearly.csod.com/ui/lms-learning-details/app/course/30c009cd-2357-4ce6-9d8b-d5c0579c2e59
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/BABIES/Documents/SafeSleepHandouts.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/bf/mch-wic-safe-sleep.pdf
https://www.youtube.com/watch?v=qykD-2AXKIU
https://public.3.basecamp.com/p/qB5RoFaZdL8XzvuDrSVyJQv7
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Public Health Nurse only 

� Review the Oregon Nurse Practice Act on the Oregon State Board of Nursing Website 
� Review Quad Council Coalition Community/Public Health Nursing [C/PHN] 

Competencies 
� Review ACOG Postpartum Toolkit 
� Watch Newborn Physical Exam (Please note this is a more in-depth assessment than 

may be necessary for all clients) 
� For B1st!: Watch an overview of general obstetrical assessment considerations in 1st, 

2nd and 3rd Trimesters 
� For B1st!: Review Nursing Management During Pregnancy, Chapter 12 from Maternity 

and Pediatric Nursing, 3rdEd. 
� Watch Infant Virtual Assessment Video 

 

  

https://www.oregon.gov/OSBN/Pages/laws-rules.aspx
https://www.cphno.org/wp-content/uploads/2020/08/QCC-C-PHN-COMPETENCIES-Approved_2018.05.04_Final-002.pdf
https://www.cphno.org/wp-content/uploads/2020/08/QCC-C-PHN-COMPETENCIES-Approved_2018.05.04_Final-002.pdf
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/publications/2018-postpartum-toolkit.pdf
https://www.youtube.com/watch?v=xeKvlFn6wjA
https://www.youtube.com/watch?v=wt9-6VWbfHI
https://3.basecamp.com/3868685/buckets/14609892/uploads/4667777069
https://public.3.basecamp.com/p/j9UqKehBdMt3SYhgy7BXn2Sb
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Month Two 
  

Foundations 
� Schedule a Zoom meeting with Nurse Consultants for Babies First! and  

CaCoon to discuss ongoing training needs and continuous improvement of  
your practice (optional) 

� Review Infant Mental Health Association Reflective Supervision Toolkit 
 

Violence, Abuse, and Substance Use 
� Complete Domestic Violence Self-Paced Course 
� Complete Substance Abuse Self-Paced Course 
� Watch the Substance Use MIECHV Presentation 

 

Equity 
� Watch Camara Jones’ TED Talk or read her journal article Levels of Racism: a 

Theoretic Framework and a Gardener’s Tale 
 

CaCoon 
� Familiarize yourself with services of and many resources available on the Oregon 

Family-to-Family Health Information Center website. Bookmark webpage for future 
reference. 

� Download and save the Birth Anomalies Support and Information for Families 
Document 

� Read the Planning for Health Emergency: Toolkit for Families of Children with 
Special Health Needs 

� Familiarize yourself with the HERO Kids Registry 

� Download the CYSHN Care Map (and print copies for families as needed) 

� Review the Health Related Services Guide for CCOs 

� Review the Accessing Health-Related Social Needs (HRSN) Services guide 

� Ensure you know how to contact the OHA Ombuds program 

� Review and download the Social Security Starter Kit. Families will need this to apply 
for SSI Disability benefits. 

 

 

 

https://www.wa-aimh.org/_files/ugd/81c7f3_767b30f3eeab4ae9a104e94ad0d069fe.pdf
https://startearly.csod.com/ui/lms-learning-details/app/event/f384ab11-ed97-4b19-9fb9-a296b1cd6545
https://startearly.csod.com/ui/lms-learning-details/app/course/76275e67-feb9-409a-bd75-934d24db0ccf
https://public.3.basecamp.com/p/QiYoj35d4LMm9bgq7mtjVkZg
https://www.youtube.com/watch?v=GNhcY6fTyBM
https://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.90.8.1212
https://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.90.8.1212
https://www.ohsu.edu/oregon-family-to-family-health-information-center
https://www.ohsu.edu/oregon-family-to-family-health-information-center
https://www.ohsu.edu/sites/default/files/2021-01/Birth%20Anomalies%20Family%20Resources%20final.pdf
https://www.ohsu.edu/sites/default/files/2021-01/Birth%20Anomalies%20Family%20Resources%20final.pdf
https://www.ohsu.edu/sites/default/files/2023-08/EMSC%20Toolkit%20for%20Families_rev.August2023.pdf
https://www.ohsu.edu/sites/default/files/2023-08/EMSC%20Toolkit%20for%20Families_rev.August2023.pdf
http://www.herokidsregistry.org/
https://public.3.basecamp.com/p/DPGsPsixx74dcmg5j7d7EHcj
https://public.3.basecamp.com/p/Pwhz6HLyRmUvmgWwURUqLPNR
https://public.3.basecamp.com/p/46Nvt3uTUSBwEViSDiq3QnSk
https://www.oregon.gov/oha/erd/pages/ombuds-program.aspx
https://3.basecamp.com/3868685/buckets/14609892/uploads/7568347453
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Month Three 

Foundations 
� Sign up for a Workday Account: 

o Review Job aid: Create a Local Agency Staff Workday Learning account 
o Review Workday Learning webpage 
o Reach out to OHA.Training@oha.oregon.gov if you have any issues 

 

Infant Nutrition/Breastfeeding/Chestfeeding 
� Complete WIC Breastfeeding Level 1 on-line modules 

 

Maternal Mental Health 
� Video on Maternal Depression Screening (PHQ-9): Part 1 
� Video on Maternal Depression Screening (PHQ-9): Part 2 

 

Social Determinants of Health 
� Watch Building Resiliency Through Co-Regulation in the Face of Human Fragility 

Early Hearing Detection 
� Watch EHDI Video  
� Watch Karl White TEDTalk (2012) 

 

Child Safety 
� Watch Video on Injury Prevention 

Equity 
� Read the article Racism is Undeniably a Public Health Issue 
� Read the article Programs work from within to prevent black maternal deaths 
� Choose at least one Anti-Racism Scaffolded Resources to review 

  

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/create-workday-learning-acct-as-local-agency-wic-staff.pdf
https://www.oregon.gov/odhs/providers-partners/pages/workday-learning-for-partners.aspx?utm_source=ODHS&utm_medium=egov_redirect&utm_campaign=https%3A%2F%2Fwww.oregon.gov%2Fdhs%2Fbusiness-services%2Fpages%2Fwdl-partners.aspx
mailto:OHA.Training@oha.oregon.gov
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Pages/modules.aspx
https://www.youtube.com/watch?v=acQzYQibz_c
https://www.youtube.com/watch?v=PbXtQ1CYwAk
https://www.youtube.com/watch?app=desktop&v=E4ZjkQg46hI&feature=youtu.be
https://www.youtube.com/watch?v=bP0f3SUq0p4
https://www.youtube.com/watch?v=5yK4Z7n5NsI
https://www.youtube.com/watch?v=o9zq3zbdlUY
https://www.popsci.com/story/health/racism-public-health/
https://www.thenationshealth.org/content/49/6/1.3-0
https://www.canadiansciencecentres.ca/resources/Scaffolded%20Anti-Racist%20%20Resources.pdf
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CaCoon 

� Familiarize yourself with OCCYSHN’s Shared Care Planning website 
o Watch the Shared Care Planning 101 Video 
o Review the Shared Care Planning Handbook 
o Download the Shared Care Plan Template 
o Familiarize yourself with Family-Centered Shared Care Planning 

Assessment (FCSCPA) Tool 

� Watch Shared Care Planning 102: Health Care Transition Video 

� Familiarize yourself with A Family Toolkit: Pediatric-to-Adult Health Care Transition 

� Download and save this Transition Planning Checklist 

� Familiarize yourself with the Sidney and Lillian Zetosch Fund 

� Familiarize yourself with the ACCESS program, and use the website to determine if a 
team is working in your county 

 

 

https://www.ohsu.edu/occyshn/shared-care-planning
https://public.3.basecamp.com/p/9qN3F5WXDSPuVLTqoVe31mwN
https://public.3.basecamp.com/p/Fp8zvgRsrrrfj5pJ3MUTEiGU
https://www.ohsu.edu/sites/default/files/2021-02/SCP%20Template%20Portrait%20rev%202-16-21_English.pdf
https://www.ohsu.edu/sites/default/files/2023-11/OCCYSHN%20Family%20Centered%20Shared%20Care%20Planning%20Assessment%20Tool_Final_2.0.pdf
https://www.ohsu.edu/sites/default/files/2023-11/OCCYSHN%20Family%20Centered%20Shared%20Care%20Planning%20Assessment%20Tool_Final_2.0.pdf
https://3.basecamp.com/3868685/buckets/14609892/uploads/4570054461
https://3.basecamp.com/3868685/buckets/14609892/uploads/7587947604
https://www.ohsu.edu/sites/default/files/2018-12/Transition%20Planning%20Checklist_0.pdf
https://www.ohsu.edu/occyshn/zetosch-funds
https://www.ohsu.edu/occyshn/community-based-autism-identification-teams

