W, orREGON
é‘(\% ORECON Fall 2024

Y AUTHORITY



Topics
Meet the Team
Workload Management
Important Dates
Website Navigation

Questions

n..‘"’& OREGON

HEALTH
PO AUTHORITY



Why Certification Matters

\\V', OREGON
1‘(\v AHUEI' HAOII-?TTI:’I



Staffing Updates

OHA Certification Team

Op Cert Coordinator — Carolyn Clemons

Cross Connection & Backflow Prevention
Coordinator — Molly Keller

Certification Administrative Support Specialist —
Rebecca Nyberg

Office Support Specialist — Matt Bergquist
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Contacting DWS

Certification

Main Line: Rebecca Nyberg

(971) 673-0321

Monday through Friday 8:00 AM — 4:30 PM

Cross Connection & Backflow Prevention
Molly Keller

(503) 758-2834

Monday — Thursday, 6:00 AM — 4:30 PM
Molly.A.KELLER@dhsoha.state.or.us
cross.connection@odhsoha.state.or.us

Operator Certification:
Carolyn Clemons

(541) 966-0902

Monday —Thursday, 6:30 AM — 5:00 PM
carolyn.m.clemons@dhsoha.state.or.us
DWS.OpCert@odhsoha.state.or.us
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Additionally

Unit Manager

Tony Fields

(503) 752-8229

Monday through Friday 6:30 am — 3:00 PM

DWS Phone Duty

M-F, 8:00 AM — 4:30 PM

(971) 673-0405
info.drinkingwater@odhsoha.oregon.gov

On Call DWS Manager

Emergencies - after hours, evenings, and weekends
(503) 704-1174
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By The Numbers

Certified Distribution Operators: 1597
Certified Treatment Operators: 807
Combos (holding two or more certificates): 175
Certified SWS Operators: 583
Certified Testers: 1483
Certified Specialists: 421
Combos (Tester & Specialists): 183
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By The Numbers

Typical Workload (Pre-COVID)
Late Renewals (~50 or so)
Paperwork (filing renewal docs)
New Applications (typically 35-50 annually)
CEU Audits (~300 operators)
Annual Report to EPA
Biennial report to Legislature (odd years)
Represent OHA on OESAC
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Why Certitication Matters
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By The Numbers

“New” Typical Workload

As before,

but with increased workload -

Late Renewals (more than 100 last year)
Late CEU responses (~25 — much improved!)
New Applications (484 as of 10/02/2024)*

New Smal
Exam — Iim

Water System Operator Written
nlemented 08/01/2022

New SWSTC Training Agreement 09/11/2024

* # Backflow or SWS Operators AW, oreGON
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By The Numbers

Backflow

New Applications: 308 (previously averaged
<40 per year)

Late renewals: 145

Annual cross connection fee invoicing
Annual Summary Report

Cross Connection Advisory Board
Instructor’s meetings

AW orEGON
NN
3 NEALTH



Annual Summary Report Data

ASR | Total#of | *ofhigh RPs | RPs |PRs% | DCs DCs | DCs% | PVBs | PVBs |PVBs %
Year hazard

Reports | connections : Installed | Tested | Tested | Installed | Tested | Tested |Installed| Tested | Tested
connections

2022 919 1,592,431 43,747 61,863 |54,449| 88% |425,775|370,116| 87% 8,609 | 7,351 | 85%
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Important Dates

Certification Renewals
Renewals go out in October, due NLT 12/31
Last names beginning with A-K this year
Cross Connection Annual Fees
Invoices go out in November, due NLT 12/31
Late Fees Assessed February 1st.
Annual Summary Reports
Available first week of January, due NLT 03/31
SWS Renewals
Due NLT 07/31
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Speaking of small water systems...

The new training agreement for the Small Water
System Operator Training Class is final.

The Oregon Association of Water Utilities
(OAWU) is the vendor for this agreement.

There four in-person classes and one virtual class
scheduled through the end of 2024

There will be 16 in-person classes, and four
virtual classes held annually beginning in 2025.

Additional information available here:

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/OPERA
TORCERTIFICATION/SMALLWATERSYSTEMS/Pages/basics.aspx
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Locate the DWS Webpage

w.google.com/search?q=0regon+Drinking +Water+Program&sca_esv=adb6077afde15d63e&8source=hp& s 97 | Q Search

&« ¢ @

G Google & DrinkingWater ( Data Online - Oregon ... @OregDnBuys @TRIPSListCIaims 22 Secure SignIn Secure Sign In mDASIT-S\gn In & GoogleMaps & Gmail @Signln-ZDUm ) Public Health Division ... & State of Oregon: Er

X & Q L

GO g|e Oregon Drinking Water Program

Al News Images Videos Forums Shopping Web i More Tools

Data online Eligibility Application

Qregon.gov
i hitps:ffiwww.oregon.gov » oha, drinkingwater ; pages &

QOregon Health Authority : Oregon Drinking Water Services
Oregon Drinking Water Services (DWS) administers and enforces drinking water quality
standards for public water systems in the state of Oregon.

Contact Us

DWS administers and enforces state and federal safe drinking ...

Operator Certification
Oregon Drinking Water Services (DWS) administers the ..

Monitoring and Reporting

All community water systems are required to provide an annual

Water System Operations
_. water systems in order to improve the quality of drinking ...

Rules & Implementation ...
Ensure that all Oregonians have safe drinking water; - Provide a ...
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A OREGON
PO AHLJET &oIFaTTI:rI

\3

A



DWS Website Navigation

Oregon Health Plan ~  Health System Reform nses and Certi es ~  Public Health ~  Jobs -

ealth Drinking Water

Oregon Drinking Water Services

ring Extreme he:

ions,

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

ential to human health, Oregon Drinking Water Services heips

drinking

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the s
uses resources in th ighest public hesith benefit and promet al drinking
ds. DWS alsp emphasizes prevention of contamination through souroe water protection, provides technical assistanoe to

water systems and

water system operator training

0 up for DWS News [l Water Advisories Map

Ia

Services Resources #* News and Hot Topics

ty, & D

Link

Fol

lyfluoroalkyl Substance:

Source Protection Grant LOI

FAS) Rule

Startup fips for seasonal systems

Comp! Monitoriny

Curient Rulemaking; Propased Rule Amendments.

Cyanotoxin Resources for Water Systems.

WS Annusal Compiiance Report

CRR Se Requir

formation for Water Systems

4 hot togics and news items.
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DWS Website Navigation

About OHA ~ Programs and Services « Oregon Health Plan ~ Health System Reform - Licenses and Certific: Health « Jobs «

ealth Drinking Water

Oregon Drinking Water Services

& during gxtreme heat conditions. Find

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

e for Oregonians.

Aooess to safe drinking water is e p drinking water

=ntial to human health. Oregon Drinking Water Services helps to

Cragen Drinking Water Servicas
DWS focuses resources in th
s . DWS slsa emph

water system operator training.

{DWS) administers and enforces drinking water
reas of highest public heaith benefit and promot
izes prevention of contamination through source

ter
anos to water systems and

provides

Sersiics Resources # News and Hot Topics
Link
Per- and Polyfluoroalky| Substance: FAS) Rule
24 Source Protection Grant LOI
up tips for sessonal systems
Compliance Maonitoring
Current Rulemaking: Proposed Rule Amendments
Cyanotosin Resources for Water Systems

DWS Annusl Gompliznce Report

LCRR Feg
Wikifire Information for Water Systems

hot topics and news tems
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DWS Website Navigation

Licenses and Certi

About OHA ~ Programs and S Oregon Health Plan ~  Health System Reform

ealth Drinking Water

Oregon Drinking Water Services

R Learn bow to sty

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Azcess to safe drinking water is essential to human heslth, Oregon Drinking Water Services helps to keep drinking water safe for Oregonians,

dards for public water systems in the state of Oregon

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality sta
st public hesith benefit and promotes voluntary compl
ion of contamination through Souroe water protection, provi

ce with
[

izes pres
Gprerator traming

Sign up for OWS News | Water Advisories Map

Services Resources #* News and Hot Topics

Link

Per- and Folyfiuoroalkyl Substan:

(FFAS) Rule

Source Protection Grant LOI

Startup fips for seasonal systems

Compliance Monitor

Curnient Rulemaking; Propos

Rule Amendments.

Cyanotoxin Resources for Water Systems.

DWS Annusl Compliance Report

/ Ren

Information for W

ter Systems
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Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Acoess 1o safe dinking water s essential to human haalth. Oregon Drinking Water Ssrvices helps o oesp drinking water safe fior Cregonians .

Cmegom Cinnking Water Servioes {DWS) administers and enforces dninking water guality standlards for public water sy-st=ms in the stste of Oregon.
DWVS forwcec resounees in the arezc of highect public health benefit and promsotes voluntarny comepliznce with state and federal drinking water
ctandards. WS ales emphacipes prevention of contamination throwgh sowrce water protection, provides technicsl accictanee to water sychomes and

proy ies Wy sican pESIET WEiming,

Contact s Signe up for VWS Mews VWater Advisories Map Data Online
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DWS Website Navigation

AW.0regon.gov,

Programs and Services -

NTS/DRIN

G GoogleMaps @) craigslist: portland, OR... @) Amazon.com: Online ..

ag

@, Amazon Sign-In @ Speedtest by Ookla - T... @ ZOTAC - Mini PCs and.

Oregon Health Plan Health System Reform Licenses and Certificates « Public Health

Drinking Water

Oregon Drinking Water Services

> Emvironmental Public Health » Drinking Water » (

A Respiratory illnesses are circulating at high levels this season.

Learn how to protect yourself from COVID-19, the flu and RSV.

Contact Us

Drinking Water Services

Cross Connection and Backflow
Prevention

Drinking Water State Revolving
Loan Fund

Emergency Preparedness &
Security

Ground & Source Water
Protection

Monitoring and Reporting
QOperator Certification
Plan Review

Water System Operations
Advisory Committee

Contact Us

Drinking Water Services

Contact Us

E-mail: info.drinkingwater@dhsoha.state.or.us
Phone: 971-673-0405

Fax: 971-673-0694

Emergency Response

After hours emergencies: evenings, weekends & holidays
Contact the on-call DWS manager.

Phone: (503) 704-1174

To report a spill, contact
QOregon Emergency Response System (OERS)
1-800-452-0311 (or in Salem 503-378-6377

Resources

= Public Records Requests
« Contrant.Caunty Diractory

Certification

Phone: 971-673-0321
cross_connection@dhsoha.state_or.us
dws.opcert@dhsoha.state.orus

Address

Drinking Water Services

800 NE Qregon Street, Suite 640
Portland, OR 97232

Mailing Address
Drinking Water Services
PQ Box 14450

Portland, OR 97293-0450

Compliance Report Submission
Drinking Water Services

PO Box 14350

Portland, OR 97293-0350

E-mail: dwp.dmce@dhsoha.state.or.us
Fax: 971-673-0458

Plan Review Email
dws_planreview@dhsoha state orus

Hours of Operation
8:00 AM - 4:30 PM Mon-Fri

90%
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Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Acoess 1o safe dinking water s essential to human haalth. Oregon Drinking Water Ssrvices helps o oesp drinking water safe fior Cregonians .

Cmegom Cinnking Water Servioes {DWS) administers and enforces dninking water guality standlards for public water sy-st=ms in the stste of Oregon.
DWVS forwcec resounees in the arezc of highect public health benefit and promsotes voluntarny comepliznce with state and federal drinking water
ctandards. WS ales emphacipes prevention of contamination throwgh sowrce water protection, provides technicsl accictanee to water sychomes and

proy ies Wy sican pESIET WEiming,

Contact s Signe up for VWS Mews VWater Advisories Map Data Online




DWS Website Navigation

Oregon Public Health 4"& OREGON
. Drinking Water Data Online !‘:“(\‘é HEALTH

Introduction = Data Search Options = Water System Search = DWS Home = DWS Rules

Drinking Water Data Online

Welcome to Data Online, the data access site for Oregon Drinking Water Services.

Here you can access data on public drinking water systems in Oregon, such as coliform and chemical testing, violations, enforcements,
public notices, and basic system information.

The Search Options page explains many of the data pages that are available. Use the Water System Search page to find a water
system by water system |D number, name, or location.

Data shown here are "live" data. That means they're as current as the reports we have in our system. This is the same data that Drinking
Water Services (DWS) staff see and use. If something is missing, that usually means it has not been reported to us or we have not
entered it yet. If you (water system personnel, county staff, lab staff, efc.) find a report is missing, please forward a copy to us at: DWS,
PO BOX 14350, Portland, OR 97293.

For questions or updates regarding water system sampling, inventory, or compliance, please contact Drinking Water Services at
971-673-0405 or Info_DrinkingWater@odhsoha.oregon gov.

See the Contact Us page on the main Drinking Water site for more contact options.

Information for all water systems:

Water System Inventory :: Water System Surveys :: Outstanding Performers :: Treatment Plant Inspections = Treatment :: Plan Reviews

Alerts == Violations :: Compliance & Enforcement :: Deficiencies :: System Scores - Exceedances :: Public Notices :: Semice Lines
Water Advisories - Contact Reports 0 Cyanotoxins :© PFAS - Post-wildfire VOCs :: Fluoride :: Cerification List 2 DWW Source Protection

New! Visit our new Drinking Water Source Protection page.

Introduction :: Data Search Options :: Water System Search :: DWS Home :: DWS Rules \“") OREGON
MNeed help? Email Drinking Water Services for assistance. StafffPartner Login #Aﬁ HEALTH
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DWS Website Navigation

Oregon Public Health 4"& OREGON
. Drinking Water Data Online !‘:“(\‘é HEALTH

Introduction = Data Search Options = Water System Search = DWS Home = DWS Rules

Drinking Water Data Online

Welcome to Data Online, the data access site for Oregon Drinking Water Services.

Here you can access data on public drinking water systems in Oregon, such as coliform and chemical testing, violations, enforcements,
public notices, and basic system information.

The Search Options page explains many of the data pages that are available. Use the Water System Search page to find a water
system by water system |D number, name, or location.

Data shown here are "live" data. That means they're as current as the reports we have in our system. This is the same data that Drinking
Water Services (DWS) staff see and use. If something is missing, that usually means it has not been reported to us or we have not
entered it yet. If you (water system personnel, county staff, lab staff, efc.) find a report is missing, please forward a copy to us at: DWS,
PO BOX 14350, Portland, OR 97293.

For questions or updates regarding water system sampling, inventory, or compliance, please contact Drinking Water Services at
971-673-0405 or Info_DrinkingWater@odhsoha.oregon gov.

See the Contact Us page on the main Drinking Water site for more contact options.

Information for all water systems:

Water System Inventory :: Water System Surveys :: Outstanding Performers :: Treatment Plant Inspections = Treatment :: Plan Reviews

Alerts - Violations :: Compliance & Enforcement - Deficiencies :: System Scores - Exceedances :: Public Notices :: Semice Lines
Water Advisories - Contact Reports 0 Cyanotoxins :© PFAS - Post-wildfire VOCs :: Fluoride . Cerification List 2 ™W Source Protection

New! Visit our new Drinking Water Source Protection pags.

Introduction :: Data Search Options :: Water System Search :: DWS Home :: DWS Rules \“") OREGON
MNeed help? Email Drinking Water Services for assistance. StafffPartner Login #Aﬁ HEALTH
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Why Certification Matters
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New Stuff!
* The new data includes much greater detail

*  Which systems the certificate holder is
affiliated with.

 Whether their certification is current or
delinquent, and their expiry dates.

« Contact information, including phone
numbers and e-mail addresses.
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New Stuff!

* There is a guidance chart labeled More
Information at the top of the data page

e (Contacts
« How to use this data table
 Public Tester List.

 All of the data within the table is downloadable
in Excel, CSV and PDF formats, and can also be
printed.
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New Online Maps

https://www.oreqgon.qov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/Pages/maps.aspx

Oregon Drinking Water Advisories /Orjegt_)n Public Water Systems and A
Wildfires

Map displays active system-wide drinking water advisories in
Oregon, as well as partial advisories that affect a significant
portion of the population served.

Map displays proximity of water systems to wildfires and
evacuation areas.

o
R <
- 2
12, @
- ke
Q.
< Q.
Q <
Oregon Drinking Water S /OREL P — Labs\ 2 /Oregon Public Water Systems I
\ Amenee / Oregon Public Water Systems ; Map displays active public water systems in Oregon. Points
Map displays ORELAP accredited drinking water labs thtat accept and Wildfires / t ¥ A oo Y P gon.
represent approximate center of service area.

commercial samples, along with contact information and
accreditation status for common analytes.

I
it

Web Application

Oregon Public Water Systems

ORELAP Accredited Drinking
Water Labs

c
S
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ew Online Maps
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New Online Maps
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Why Certification Matters
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Program Updates
New Circuit Rider Contract

* Asset Management
* Project Management

* New funding to allow assistance for
water systems not traditionally eligible
for CR assistance
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Program Updates
New Circuit Rider Contract

Through Oregon's Drinking Water State Revolving Fund (DWSRF), contracts have
been established with drinking water Circuit Riders to provide short-term (typically
10 hours or less) on-site technical and engineering assistance for community
water systems serving populations under 10,000, as well as nonprofit
transient and non-transient water systems. For these systems, services are free.
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Program Updates

Beginning with the 2022-2027 Circuit Rider contract, Oregon will also utilize state
general funds to provide technical assistance to water systems that are not
eligible for traditional circuit rider assistance, excepting only federally
owned water systems. As above, these services are intended to provide short
term technical and engineering assistance (typically 10 hours or less) and are

provided free of charge.
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Program Updates

New Circuit Rider Contract

Contact
Marlin Gochnour, PE, MBA - President

Civil West Engineering Services, Inc.
486 E Street
Coos Bay, OR 97420

Phone: 541-266-8601 | Fax: 541-266-8681 | Email:
mgochnour@civilwest.net
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Why Certification Matters
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Questions?
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Thank youl!

Anthony J. Fields, R.E.H.S.

Protection, Planning and Certification Unit Manager

Oregon Health Authority
Center for Health Protection
Drinking Water Services

800 NE Oregon Street
Suite 640
Portland, Oregon 97232

Cell: (503) 752-8229
E-mail: anthony.j.fields@oha.oregon.gov é"’& OREGON
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