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Center for Health Statistics Structure
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Staff: Registration Unit

PUBLIC HEALTH DIVISION
Center for Health Statistics 

8

Staff registered approximately 126,000 Vital events in 2023



Staff: Certification Unit
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Staff issued over 150,000 certificates (600 per day) in 2023

Orders processed:
• VitalChek – 67% (must be processed within 3 days if order is complete)
• Mail in – 19%
• In-person – 14%  



Staff: Amendments Unit
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Staff completed 35,000 changes to vital records in 2023

Changes include:
• Birth and death record errors
• Court ordered name/sex changes

• Birth record changes to support gender identity
• Marriage and divorce record errors
• Adoptions

• Foreign-born adoptions
• Paternity establishment
• Court parentage determinations



Staff: Statistics Unit
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Staff fulfilled 140 data requests from researchers and 
government agencies in 2023.

Dashboards inform emerging issues such as birth 
trends, fatal injury causes and deaths of people 
who are houseless.

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/VITALSTATISTICS/ANNUALREPORTS/Pages/index.aspx


Staff: OVERS Unit
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Staff support approximately 12,000 OVERS users. In 2023, 
they enrolled 2,000 users and responded to over 8,000 Help 
Desk calls.



Staff: Partner Services, Training & Communication Unit
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In 2023, staff provided 75 trainings, training over 500 people 
and completely re-designed partner-focused web pages to be 
easier to use.



CHS Fiscal Overview
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Common Fees – ORS 432
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Fiscal overview – Revenue 2021-2023
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Subtotal       
$14,835,765

Does not include $3,805,806 
carried over from 2019-2021 
biennium.

Vital Records 
receives no 
General Funds.
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Fiscal overview – Breakdown of fees
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Fiscal overview – Expenditures 2021-2023
Total   $15,673,854



Fiscal overview – Expenditures by service 2021-2023
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What is the benefit to the community?
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We provide certificates used by Oregonians for almost anything that requires proving a life 
event or relationship. 

       –  Establish identity  –  Life insurance collection

–  Employment  –  Bank account resolution

–  School & sports registration

We provide legal record information used by many agencies for conducting their business.

–  Social Security benefits  –  Child support 

–  Veteran benefits  –  ODHS Child Welfare

–  Immunizations  –  Early hearing screenings for children



What is the benefit to the community?
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We establish paternity which is directly related to federal funding for programs such as TANF 
and Child Support.

We provide technical expertise on vital records and statistics to partners and customers.

We provide foundational statistics used by epidemiologists, public health programs, researchers 
and the community at the local, state, and national level.

We provide a mission critical vital records and statistics system used throughout the state.



Challenges
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Fully electronic registration of death records

Staffing

Timeliness of service 

Conversion of records from paper/microfilm to electronic
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Electronic Registration of Death Records
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Staffing
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• Currently have:
– 53 permanent full-time positions
– 6  limited duration positions
– 4 contracted temps (includes security guard)

• Vacancy rate ranged 28% - 57% depending on unit
• Mostly lower classified positions
• $56,600 annual (most common)  $27/hour
• 10 years of state service (most common)  8 years average
• 422 years of state service in CHS



Timeliness of service
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Backlogs

Cause
COVID lockdowns requiring to get staff to WFH
Staffing shortages
Work increased due to customer complaints

Resolution
Shifted work from other units to help. Successful hires to help out.

 Service Longest backlog Backlog resolved Current

Phone/internet orders 73 days (March 2023) 2 days (May 2023) 3 days

Mail-in orders 4 months (Sept 2023) 2 days (Dec 2023) 5 days
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Conversion of Records from Paper/Microfilm

Digitization of all records major project.

Faster issuance and amendments.



Opportunities to modernize
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Fully electronic issuance of certificates – no microfilm or paper. 

Fully electronic registration of death, marriage and divorce records.

Interoperability with NCHS, Electronic Health Records Systems, and Medical Examiner System 
using national FHIR standards.

Improving vital statistics data timeliness and quality especially related to emerging issues such 
as homelessness and maternal mortality.

Improving customer service – call center, website redesign, additional translations. 

Engaging the communities related our services and information we provide.

Improving equity of services and financing based on HB 2420 workgroup report.



Thank you

What questions do you have?
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• County Vital Records
• Funeral Directors
• Hospital staff
• Medical Examiners
• State Medical Examiner
• Division of Child Support
• Department of Human Services
• Medicaid
• County Clerks
• Circuit Courts
• Secretary of State
• Department of Revenue
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Our Partners

…and many others!



Fiscal overview – Projected Expenditures
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    Additional options:
          + $5 for full image records
          + $20 for UPS Next Day Air        
(within the continental US)

 

Breakdown of fees – VitalChek and CHS
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Issuance of records – 6 months



Other Fees
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Electronic Registration of Death Records

Percent of death 
records filed 
electronically 
(2023)
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Timely Registration of Death Records
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Average days to 
registration (2023)





Vital Statistics
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What do we do?
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Roles of County and State
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