Click here to link to instructions All positions in OHA require a Criminal Background Check and

an Abuse/Neglect Check. Fingerprints may be required.

STATE OF OREGON
Oregon Health Authority (OHA) Position Revised Date:

POSITION DESCRIPTION #20/22

This position is:

Agency: Oregon Health Authority [] Classified

[ ] Unclassified

Division: Health Policy and Analytics X] Executive Service

[ ] Mgmt Svc — Supervisory
[] Mgmt Svc — Managerial

N Revised
[] New X Revise [] Mgmt Svc — Confidential

SECTION 1. POSITION INFORMATION

x -

S@ ™o oo

Classification Title: Public Service Physician

Classification No: 7540 c. Effective Date: 7/15/24
Position No: PPDB:1021942/Workday ID: 144829

Working Title: Health Evidence Review Commission Medical Director

Agency No: 44300

Section Title: Delivery Systems Innovation Unit/Health Evidence Review

Employee Name:

Work Location (City — County):  Portland - Multnomah (or remote)

Supervisor Name:  Jason Gingerich

. Position: [X] Permanent [ ] Seasonal [ ] Limited Duration [ ] Academic Year
[ ] Full-Time X Part-Time L] Intermittent [ ] Job Share
FLSA: Xl Exempt If Exempt: [ ] Executive m. Eligible for Overtime: [] Yes
] Non-Exempt X Professional X No

[ ] Administrative

SECTION 2. PROGRAM AND POSITION INFORMATION

a.

Describe the program in which this position exists. Include program purpose, who’s
affected, size and scope. Include relationship to agency mission.

OHA values health equity, service excellence, integrity, leadership, partnership, innovation, and
transparency. OHA’s health equity definition is “Oregon will have established a health system that
creates health equity when all people can reach their full potential and well-being and are not
disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual
orientation, social class, intersections among these communities or identities, or other socially
determined circumstances. Achieving health equity requires the ongoing collaboration of all
regions and sectors of the state, including tribal governments to address: the equitable distribution
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or redistribution of resources and power; and recognizing, reconciling, and rectifying historical and
contemporary injustices.” OHA’s 10-year goal is to eliminate health inequities.

The Health Policy and Analytics Division is aligned with the Oregon Health Authority’s core values
of partnership, service excellence, leadership, integrity, health equity, innovation, and
transparency. In our practice, these values are expressed through:

Service Excellence:

e Understanding and responding to Oregon public health needs and the people we serve

e Pursing our commitment to innovation and science-based best practices

e Fostering a culture of continuous improvement

Leadership:

e Building agency-wide and community-wide opportunities for collaboration

e Championing public health expertise and best practices

e Creating opportunities for individual development and leadership

Integrity:
e Working honestly and ethically in our obligation to fulfill our public health mission
e Ensuring responsible stewardship in public health resources

Health Equity:

e Eliminating health disparities and working to attain the highest level of health for all people

e Ensuring the quality, affordability, and accessibility of health services for all Oregonians

e Integrating social justice, social determinants of health, diversity, and community

Partnership:

e Working with partners and communities to protect and promote the health of all Oregonians

e Seeking, listening to, and respecting internal and external ideas and opinions

e Exploring and defining the roles and responsibility of public health staff and partners

Innovation:

e We are not satisfied with the status quo if there are new and better ways to meet the needs
of the people we serve. We bring creativity, experience, and openness to our search for
solutions to problems. We pursue opportunities to develop new evidence to evolve our
practices.

Transparency:

e We communicate honestly and openly, and our actions are upfront and visible. We provide
open access to information and meaningful opportunities to provide input and participate in
our decision-making.

HPA is organized into seven offices: The Office of Health Policy; the Office of Delivery Systems
Innovation; the Office of Health Analytics; the Office of Health Information Technology; the Public
Employees Benefit Board and the Oregon Educators Benefit Board; the Oregon Health Insurance
Marketplace, and ; the Office of Business Operations. The Division is responsible for providing
agency-wide policy development, strategic planning, clinical leadership, and statewide delivery
system technology tools to support care coordination, health system transformation support, and
health system performance evaluation reports.

This position is situated within the DSI Office but works collaboratively with all areas of HPA as

well as the Oregon Public Health Division, the Health Services Division and other parts of the
agency.
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The Health Evidence Review Commission reviews evidence about health services in order to
prioritize health spending in the Oregon Health Plan and to promote evidence-based medical
practice statewide. Its work products include the Prioritized List of Health Services as well as
evidence-based reports, including coverage guidance, health technology assessments and
evidence-based practice guidelines. The commission uses a transparent public process to ensure
that its decisions are made in the best interest of patients and taxpayers while considering input
from providers and members of the public, including those affected by the conditions discussed.

b. Describe the primary purpose of this position, and how it functions within this program.
Complete this statement. The primary purpose of this position is to:

The Medical Director’s primary responsibility is to make evidence- and equity based recommendations
regarding coverage and prioritization of health services for the Health Evidence Review Commission to
use in maintaining the Prioritized List of Health Services and in developing evidence-based reports. The
Prioritized List governs coverage for over 1 million Oregonians on the Oregon Health Plan. In order to
make these recommendations, the Medical Director must conduct literature reviews, synthesize the
available evidence, consult with experts, consider the equity impact of current policy and any proposed
changes and write concise summaries for the use of the Commission. The medical director must also
consider and respond to feedback from patients, providers, policy experts and OHA leadership. This
information will be presented to the Commission in public meetings.

In addition, the medical director consults with other staff within OHA on other topics such as appeals of
coverage denials and implementation of benefits. The Medical Director will also provide clinical expertise
from an equity- and evidence-based perspective. The medical director represents OHA and the HERC to
provider groups as well as other organizations and the public. The medical director serves as a liaison
between the medical community and OHA on a variety of topics.

SECTION 3. DESCRIPTION OF DUTIES

List the major duties of the position. State the percentage of time for each duty. Mark “N” for
new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty
is an “Essential” (E) or “Non-Essential” (NE) function.

Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

% of Time | N/R/NC E/NE DUTIES

Provide medical and clinical direction for the HERC.

Develop and/or preview documents and presentations
presented to HERC and its subcommittees or other work
groups regarding proposed provision of health services and
other services which impact health. Presentations must contain
sufficient scientific information for clinicians but contain
summaries of key issues that will be understandable by the
general public. Summaries will include consideration of health
inequities, costs, delivery system limitations and patient values

and preferences.
65% R E
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15%

15%
5%

At all times

NC

NC
NC

N

Recommend revisions to the prioritized list based on the best
available evidence, in the context of the Oregon Health Plan’s
innovative Coordinated Care Organization model. Documents
include evidence reviews, clinical and delivery considerations,
equity considerations and recommendations for technical
changes to the list.

Make coverage and guideline recommendations for the
HERC'’s evidence-based reports process, which makes
recommendations for all payers, including the Oregon Health
Plan.

Review new procedure and diagnosis coding published and
prepare evidence-informed recommendations to HERC
regarding coverage/placement.

Present findings and recommendations at public meetings of
the HERC and its subcommittees, task forces and advisory
panels. Address questions and concerns and requests from
Commissioners, subcommittee members and members of the
public with professionalism and sensitivity.

Assist in preparation of biennial report to the legislature.

Assist in the preparation of meeting minutes as necessary.

Provide medical expertise and consultation to OHA staff as
needed related to coverage, appeals or other issues as
assigned.

Liaison and Other OHA Activities

Attend monthly meeting of the OHP Medical Directors.

Meet periodically with specialty groups who are partners in
improving the prioritized list (especially as part of the biennial
review process). Establish, and maintain communication with
them in the interim. In coordination with CMO, responsible for
liaison duties with academic institutions, professional
associations, providers, and various state and national health
committees.

Serve as liaison to physicians in selected communities where
new or expanded medical assistance programs are being
operated or when problems arise between physicians and
selected program services.

Other duties as assigned

Consistently treats customers, partners, vendors, and co-
workers with dignity and respect. Represents the Authority with
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professionalism and sound judgment in professional and public
settings.

SECTION 4. WORKING CONDITIONS

Describe any on-going working conditions. Include any physical, sensory, and environmental
demands. State the frequency of exposure to these conditions.

The base position will be located in Portland, Oregon with remote work capabilities for candidates
who have full access to the needed technology, and can report on-site as needed. There are times
that the work may need to be conducted at a state office building or alternate location such as a
public meeting venue. Work location may be changed at any time at the discretion of the hiring
manager. This is a fast-paced environment that may require the ability to work after hours when
necessary.
This position will involve communication with people who experience challenges with some part of
the health care system. You must be able to:
» Recognize and identify the needs of people with limited English proficiency, or other
physical or behavioral needs that affect communication.
» Support people in effective communication and interact competently and professionally
with people of diverse backgrounds and experiences.
* You can expect to be in occasional contact with people (patients, employees, or the public)
who are dysregulated or activated.

SECTION 5. GUIDELINES

a. List any established guidelines used in this position, such as state or federal laws or
regulations, policies, manuals, or desk procedures:

1) Federal laws and regulations regarding Medicaid
2) State laws and regulations regarding Medicaid

3) Oregon's state plan and waiver

4) The Affordable Care Act as it pertains to Medicaid.

b. How are these guidelines used?

The above legal regulations provide the frame work for the Medical Director to carry out assigned
responsibilities..

SECTION 6. WORK CONTACTS

With whom, outside of co-workers in this work unit, must the employee in this position
regularly come in contact? When applicable, please identify contacts that might be virtual/ in-
person, or both.

Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter’.

Who Contacted How Purpose How Often?
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Representatives from
Professional
Organizations

OHA/DHS,
Managers, Executive
and all staff

Hearings and DOJ
staff

Community
Organizations

Health Care Provider
Association and
Providers

Members of the
HERC and its
subcommittees

Legislators

Phone/email/meetings

Phone/email/meetings

Phone/email/meetings

Phone/email/meetings

Phone/email/meetings

Phone/email/meetings

Phone/email/meetings

Problem Resolutions, or
Communications

Communication, Coordination and
Correspondence, problem solving

Advise and participate in hearings
as needed

Resolve and/or identify issues,
problem solving, communication,
program coordination

Resolve and/or identify issues,
problem solving, communication,
program coordination

Answer questions, communication,
receive input

Phone/email/meetings

Daily

Daily

Monthly

Daily

Daily

Daily

Daily

SECTION 7. POSITION-RELATED DECISION MAKING

Describe the typical decisions of this position. Explain the direct effect of these decisions:

Uses medical expertise in determining what issues need to be brought to the Health Evidence Review
Commission in maintaining the prioritized list of health services and the development of evidence-
based reports. Compiles the necessary information in order for the Health Evidence Review
Commission to make an informed decision in a timely manner. These decisions will provide direction
in determining the benefit package made available under the Oregon Health Plan.

The Medical Director must evaluate and advise on diverse medical matters from a variety of

specialties.

SECTION 8. REVIEW OF WORK

Who reviews the work of the position?
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

CIaSS|_f|cat|on Position How How Often Purpo_se of
Title Number Review
Page 6 of 8 OHA 0105 (11/11)




PEM F — HERC In person, via email Daily Provide

Director and/or phone performance
feedback &
direction

SECTION 9. OVERSIGHT FUNCTIONS

a. How many employees are directly supervised by this position? 0
How many employees are supervised through a subordinate supervisor? 0
b. Which of the following activities does this position do?
[ ] Plan work [ ] Coordinates schedules
[] Assigns work [] Hires and discharges
[] Approves work [] Recommends hiring
[ ] Responds to grievances [ ] Gives input for performance evaluations
[] Disciplines and rewards [ ] Prepares and signs performance evaluations

SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION

ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not
already required in the classification specification.

All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check.
Fingerprints may be required.

This position must meet qualifications for licensing as M.D or D.O. in the state of Oregon. Ability to
rapidly analyze evidence on a wide variety of services which impact health and communicate it
effectively. Ability to understand and interpret relevant laws and regulations and represent the
Authority's interpretation and application of these in public meetings including administrative law
hearings. Ability to augment current medical information with new medical knowledge and use sound
clinical judgment in leading its application to the Prioritized List. Background in medical utilization
review or other administrative medical experience is preferable. Ability to understand the needs of
populations experiencing inequities and take their needs into account in making and presenting
recommendations. Ability to translate complex clinical and analytic information into simple terms for
decision makers and the public. Preference will also be given to those with MBA, MPH, MPA or
background in managed care, translational medicine, applying equity-oriented principles to research
and policy development, or state Medicaid policy.

SPECIAL REQUIREMENTS:
D.O or M.D. degree required.

BUDGET AUTHORITY: If this position has authority to commit agency operating money,
indicate the following:

Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

Operating Area Biennial Amount ($00,000.00) Fund Type
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SECTION 11. ORGANIZATIONAL CHART

Attach a current organizational chart. Be sure the following information is shown on the chart
for each position: classification title, classification number, salary range, employee name and

position number.

SECTION 12. SIGNATURES

Employee Signature Date
12/28/2021

Supervisor Signature Date

Appointing Authority Signature Date
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