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Keep this letter!

This letter explains your Oregon
Health Plan (OHP) benefits.

Branch name/Division: OHP/CAF This letter is just for your

information. You do not need
to take it to your health care
appointments.

Worker ID/Telephone: XX/503-555-5555

JOHN DOE
123 MAIN ST

We will only send you a new
letter if you have a change in
your coverage, or if you
request one.

HOMETOWN OR 97000

Welcome to the Oregon Health Plan (OHP). This is your new coverage letter.

This letter lists coverage information for your household. This letter does not
guarantee you will stay eligible for services. This letter does not override decision
notices your worker sends you.

We will send you a new letter and a Medical ID card any time you request one or if
any of the information in this letter or on your Medical ID card changes. To request a
new letter or Medical ID, call your worker.

The enclosed yellow sheet includes a chart that describes the services covered for
each benefit package and a list of helpful phone numbers.

We have listed the reason you are being sent this letter below. The date the
information in this letter is effective is listed next to your name.

Reason for letter:

A Medical ID card was requested for:
Doe, Jane - 08/01/2017

Health plan enroliment changed for:
Doe, Timothy - 08/01/2017
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RideSource Lane
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Tri-County MedLink
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Tri-County MedLink
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Union, Wallowa,
Wasco, Wheeler

0)9:&"“"')" 0yl yo s Ologlze .2

CBLys 0955 9390 38 iledbl delS (ol “Uiygaud]s 4y SWS” e

3L OB Jawgs &S Grilag sle Cudlie Glods ds GGy gy

e Bl |y GRis OlSje dewsid Gl ddd (o Bl ) oud 03ld icdigy
oregon.gov/oha/HSD/OHP/ & Jilg3 (e i Oleglze gl . ulé
LS dsely0 Pages/NEMT.aspx

Cygau]yi @alas yboliy 8 wlé
395 (591 (NEMT) s)lhad) 58 b Coyguusilys TS5 b (89
S (o Wl

i b s byl s Lod 45 WS 03B Wb CS

SH0 LB Leds 8l a5 8950 4y g Lods olgsds Ob) dy Wilgh (e CSA8 <
S S b

Sl b gl £ 95 dz dangdy B3, dalss SwS CS50 0ol «
Ol Csllas Lo

el 4 58S 0uSHb 55 Casl lgws o b oS GuSya b b ST
ud @Ml CS s o O lgw Sl 8320 delip plSis Wbyl

el Wb @ilsles 5o aBg3 uile sy o (BLol sl LaBg3 ST ¢
S Qluy 58,5 Wi

RS0 Al (e g 1 U 53, 90 S

S 8505 daliyy DB Cusd SQ 3l Gy Sl by Ciygeadlys A3 (oo «
&S 358 diwle Lo 3 Cawl (S eyl S Cogh udiz L)
S (6525 el 39 Oled 53 1) OB Cogs SOl i

4310 Oygau] S CuodS b 0 (G305 doliyy Oygaud]ys S|
Coygpunilys S it by o2 0950

3350 33 Jlgw pIS b )l Gyl )3 duzme G Gloj b 95 4 3L S
CS b bl Ole 3 U8 el 50 Bl Tak) oyl 995 gl s
30,0 ke S Olelu 33 JSlgs 4 51,80 wlé 59 NEMT
1S el

2024 - b O gas glaly QLS - §B)sl o O 5D


https://oregon.gov/oha/HSD/OHP/Pages/NEMT.aspx

A Oy Lol C:)sﬁ.a.ub:i Cawlgsyd )3

lods b eulé dly) WSlgs NEMT S8 g duS Oiygauddl 3 Cewlgsys )]
S80S Ml S Grizmasn 000 bl bod 44 59,5 (0 &
23S delgs

S ALy Cygandl s S Gl Plus Ojgo S S

NEMT S 31 ol b .Gl Q0] (g S Bilods dy Oyygand] 3
3,8 Cl 33 Oygendlyl Olus Sygo STaS C8b,S Clus Oy
2,50 plé 800-273-0557 oylas b OHP ol siies Oolouss b Lk

WS (50 (Suily dawlids (0 &S S b Lo S

P b Sl 990 30 Aled (o i yS (0 wlé NEMT S8 b (89
CS5 S Cumo dwlidy (o &S Gased b §ud Jlsw b 055 asds

D3 b Oygead]ys & 95 ool e JLS 5o Codgrune
Sl sl dle @l Jgy b 5 0955

Sl 1y b dpulidp &5 asd b - diSe (Suily 0Bags B
b O Jidgy s oo Slotudlye Juilgioe (ol - WS

2 8l WlPe WS Sl Iy o &S s b Lo S C8byo
2023 yowd 3 g5 ol S CL S des 3l 3o $0.44 (Susly bl
S s el (San 9 Cawnl yimo

ol s deoll G 8L 6l
&S duod el Ll 4 B 8o wlé 395 89S NEMT S, b .1
35S duslss (Saiily Gile) dz
W10 3L Leds gloydw b yhw 3yg0 50 aS Slaglzo 3550 3o \_,SJJ: L.2
285 (5o e G5S puna” Olaglma (ol 4 S Cuo
Jloyl S8 dy 095 yaw sl 3 595 45 By 1) 995 “aw ()l3S” .3
L k:.«Sj\:J Cwl OSAA (J..MS.) Jluyl 39y 45 d)b Iy Ologlse ;l .LMS
S Sy das il 3o Lok

30 Wlgi e CS & il dtdld pw Jlo 16 31 S 50 &yS guae S)
HECeUS” Olgis 43 8,508 pasd b Cauyy w (ally ouilly &S g0

A Sy A0 O)l (93 Cawpy o b alls &S

O 03l 9 Yo Hlgw

1201 5 1y bodb B 9,5 eulas Loy gl 1y ouidly SO S5 5]

3,5 Julgs C8l s GBMe Cugs 31 B 1y ouidly oyleis o eL}.l

ool Lo b O Hlgw 31 U8 39y 90 J8lus NEMT &S5 .2
LSS salgs

L,JLPUT)I b).:su,o oo |y Lods 00 gg..b.é O 5 Ole) o ouly .3
O28ls Sl (Son clewl Sidie Oygaus]yd daliyy S ool &5
Ligd 03l 9 slgw yruns Job 53 6,503

Shtie e oud (s Ole) ) dso dd85 15 04y (usl Gygo 50 4
S Ml.b.g@iuo 10 Celw sbgwﬁ)wdlﬁﬁlﬂ.bhw
g 9 093 Sl Lods Hatie oo 10:15 Caslus B Lyl caisls 0w
OJQT).) Cewl $K00 <J.J5wfal?)§f’o.e.o WS e Sy LQUT
9 Jlsw ol d dilgi

el Oday Lol 00l 33 4alipy Oloj 3l puy 4835 15 B ouly ,S1.5
HSs ple CS

O 9% 31 Jd dids 15 J8lus OB OB Cugs glp |y b 0uly .6
J.Sunoaliu

393 Sl OBYe Cug o579 ol

S8 0uly bl atils 1y 395 odid &1yl jgy BN Cogs gl S
S (e 00l y bed 8o O 5L 3 B 4430 15

ouly (bl drils 1y 995 owias dil)l j9y OB Cugs 9y S
Sl }Ka) 3,8 (5o Jrgod Iy Lo 580 Ol it 3l (g 4B 15 Sl
(WES5 Jsb R OB Cugi 09) 0 @853

Olioyy b wasd 03l b gd ddloy 6,505 Ole) 4o wuslss (0 S
S s |y 095 yhw B 0,58 wlé Sl dz uS
WSS (5305 4aby 1y 8,8 Jysms Olej S

Wl 03,50 (6505 dalip |y 095 CuiSyy Hhu sl 58,5 Jysess Oloj S|
ouly .00, S0 wlé o OslS NEMT S 6 b doud eslel 39
g3 sy ol lovl b (8, polé 3 gy Casls SO 315

2024 - b O gas glualy QLS - §B)sl o O 56



Ceold)

15 95850 g gy Caaldl Culy wilss (o0 o
b b oo 5 Sl 31 A8 b Glass OB Cagd 4y Gy sl «
S 9 s
Wy Bl el 9 Celu Jlusy ¢
AL 6900 b L5 3 b oo Gl Cadl e odias 1yl a5 3«
S o st |y o Cusog NEMT CS15
oo (WBlus BB o Cwll Cygo 3) dods SO 5 3L OIS gae S
Dgd Sy 5 Cwll gl JIs 98 (i yo LSlgs
Cldl (gl wlgs (£ b G520 4eliy 9y Oles 53 s OBMe Cugd S
DS 8l Joy calise gl 59y 5o OB Cugs (pdis ¢lp

)18 3L goliwl do 4y Lods 4y Sy 31 U3 NEMT CS

Wy fdn b 18 10 4 (oo e B uSle yhatie Cunl Sen &S 6
b Csloy ddlol

lods 40 a3 (o CaalBl b (plde oueg (ble gl NEMT S & S|
O3 420 s |y BLSN Jgy aS wlgsn Lods ) Cewl (San S Cisloy
31 (Jlie @ly b BLas) Wlg3 e
S S0y oo Lol a8y 095 OB Cugd s led «
STl 5 3L OlS slasl 31500 (So bl Oygeasls S o«
00,5 CBL o Uy dole S 6l 99y 9 AilIS

o010 (6,550 0,3 4y b uis 9,3 sy 9 AuS Gy ST«

Cwoldl g (18 glo ousg gl Jgs S8 S 0920

Nl & wls gy Caod oo Wleds gl OB Cugd S S
Sl oy $lp Jsy C8L )y bl b azly Cowl (Sae Cawlods dihaie
2023 yowws 31 o 5o 00l SO glo 55 il 995 Cwll L/ g ()i
WSS s Gl (Sae 9 Mty yiimo
Blgi o oy s b plly o 3 (S0 sl 63900 (b 515 31 S
C19,93L Cwldl 5 e glaousy gl 5 988 ol e 3L WIS gae b
19 Gkl ) 9ylge 3 59 &S Sl o ygo 53 (ol S 8Ly
S b (e 4 WlgS £ 9 Canl Sl 3y Jib g
aS asd (o Gl oud slaal dolo Lo gla Cudlys o &Sl SO «
Ll 50 ol s 35S (o

95 DBMe Cogd dy Oy 43 5B (S50 b ooy s Sl led
el SeS O

03,5 il ds wilgS 6 SwS ol «
9 Rle glaousy gl LSLol Olales 4 ol e ¢<=3}J Oygo )

1S S

lis
sy e sl oueg Culy dlgi (o chctund yhuw &3 y9.2x0 S|
| S Cb
Sl Gloly 33 did3 30 b Usle 30 31 (i «
Syt Ololw 30 ddd35 60 L ke 60 3l (iew <
S b arelu o CiSp 9 Cd) Hhw SO«
A9 27 i U pluS 10 uilsi (50 0lped 145 8G9 5k Oyl gas S
S S8y Clap il e lo diu e gl 39y 9
D9d £58 puo 6 Cusl 3 B Haw S ilres @ly 15 6.50 ¢

& gwo 11:30 3l 090 JS el yaw S Cdle O gl JI8 7.50 ¢
sl e 3 s 1:30

Wy O s 5l 3l sy 6:30 a3 s i S epls sy I 13

Al (RlaE gle oy Sl duwy Byl 4 3L Lo

2024 - 3L O gas glasly QS - 385l o 0N 57



Sl S 4 dhauly 50 5L S 4552 du GlaSeSul 03,5 $Se
Sedm diwlys Lo 3 Yo S e odliul Jlibl pyase yisSul )
lods S 0Soma 4l dhauly Cow 85 1) 995 igs Cudhan glp &S

s I Gl plesl 4 p3le

Ceoly Jls b1y OF b G 3 ug S0 03l Las by Sg 31 53
B oS oSS bbb 5L Oy 53 0uBly ued 1,8 4li dhauly 5o
S A 0o |y 995 Oljugess

Wgds @Somn Sy (5l 00liial S350 dale Sy 35 b pzxeaST laySSL

L dous

S5 dnyls 3 wlé Bl Wlgs e Lods 0uly des] 31§ s SaS @ S
Sl &S ol JLS)in paseds SO 3 Oyles dods alo Lo b b dous
b 0dlgils guae cCwgd Wilgs (0 dods .S (o yhw lod b S&S &l
&S w583 b Jle 18 1o Wlgie Guizmed dods 0l lad Cayy
sl oo Lo Gy oo b 9l b Lo 3, 31

1L a5l (Lo LBy Cog ) Lo sl S dotsr 5
D9 olyes lod b jasd O &
Slo Oygead] )3 09 Hlgw bk b O] Cygo 4y Lilgs (o deds SO
Al dig3e Sl 4 Hgme Cuwl (S LS
w3l b oLl g JUbl gl deus
395 L deds SO Lo Oygaadlys da @l b 5L OIS slasl ) s
058 sl 3o &S LSy 9 7S b dlle 12 Jlab) Jelis ol .aisl azisls
Wb 23 131 31 S Wb Ao 058 e Jeld |y )l ols sy b
yas L_,wﬁjwbu)ls)blns u)lS)Jq z)J..’)‘).A.% L) yole AN agole <
GRTSASUBIESEYE S
dods Olgis 4 oS Oygo & Caanyy by (olly bawgd & JluS)ys <
Oregon Department of Human Services 1inyS b Cdbgls SO «
(O3] G pim Oloss Ciylos)

Cuipan bl

o2l diy oS

Jlo o i dhawly 3 Qs Hlgw fliub Qb o)y8) ded (3558 (3ubb

S oltu] Cuwlin Badloe 3l S,

lor b aS Sy b i )31 ainlé oolitul Liesl diu 1oS 3 wob 9YLS) 5
32 4ol el Wb )l gl ais 1S 0UisS &y 3L D95 Jlgw
A oMbl S S dy you

PSS S Cow 9 Fige SLd Cuw

Al JUbl 40 gl OB Gbo (S Gl Lo 9 g0 Gl S
1dS ko) b Causl

2Bl G8 9L 45 S addy

sl asls Ly 40 3l siw Oy ¢

Ll didld g Jlw 8 31 s <

il olyad 431y Lo OF 31 S by o 33 (S g by J3g0 g 43 S
S e o Sl ) Gl Llg3 (6 04y S il Sge 90 9 Akl

Cawl JIo ol s . 0S Ly ouily adds dhawly 3o 1y Cacw dSlgs (6 Lo
D355 g 1y Lo OBMe Cogh 3l dsy (6,500 ouly Cawl (S &S

> SS blwg ple 9 g

odlitul S, (SaS hilwg ple b SsSal (By sumlys uzlys 31 S
Mol NEMT S8 & 1y 95 5 305 4ol plSim Tala) caiS o
Loy 81y owlin Al dhauwlg a5 Sl (0l 31 Olicadsl (8l (ol
NEMT S ds db S o ooliiwl Sy b ol jué puzxlyg 51 S
dhauly B uS (o 6503 4ol 355 O Sl Sl o) 4z 45 435S,
1Sy3 9 S5 098 Syl owlio 4B

b asl dzsls (o gl 30 31 i ¢

b asl axals Job geol 48 31 G ¢

il O Lgs 600 A G Jal Sdls yo ¢

2024 - b O gas glaly QLS - §B)sl o O 58



D5 lgw Jib S L OGl Gyge 4 WlgS e JLuS)5 deus S5

S Lol s JLuS 530 dous 43 S35 il 58)3 b Al 13 Jab S|
351 358 e OGl Cige 4 e 18 5 Jib S b Wlss e JluS) 3
O 525 Jab o gl Olaladl 58T 6l o sl Cudlye JBuas 41
Aoyls JluSy3 slasl @ 3L Jle 18

S (0 (SeS Caw b P90 Cow 30 y9a0 4 p3la |y Jlabl OB)sl 053

ouisd Jgw Sy Olsis 43 o 5o Cudsiuus 3 Gsi
B wyld G b
IS 0300 1y Lo slails o wsl dils Rebae 5 (s Oyggudls ¢
D9yl plizl Lled b <
Aelgso |y dez i Oleds (Ol e Olous b 08,5 Cusmo plSin <
S 0381 1y Lo sl oS wS C8bys Grayld b 0L s |y Wl ¢
S 850 S Aol SG gd (5o ) Wyspudl S S &S S <
Wlodd pgyome G lgw 3l di¥olel jebds wiS o pulus] ST«
S Sy CealgSyd
1551 WS oS uilgs (o Lo elio Qlgas 4y S CulSis (o) o 50 ¢
s OS5 ddi dhwly Coddas 390 3 K
(ol () (2 Jie) s ouidly b g Jelsd «
AL ouis )l debyp (3ubs Lo Oygeutlys «
il oadd Coley Wi 0310 b9 YU 5o &S Lok Bsde e «
3 Wl Oyl bod glo Cudhune
S ) pliod b (9 Blas plw 9 OBASL L ¢
S50 4oy Iy 5 SG B 0,85 (old NEMT CS b Cg gl 5o ¢
S 93 b a5 S
S olitul (938 3udb sl Oilsuasd sl 9 el s oS <

AS Cwlgs)d ilslg 5o a8yl wible (Alol Ladgs gl U8 31 <

2024 - b O gas glualy QLS - §B)sl o O 59



SIS ds ol Cuwlgs 39 MSC 0447 ‘:)9.9 N

1 OF G 90855 53 1y Jbuzws d5eud B awS JLds 1y S 5ol b S 63 B b lz (2T b oleaw S5y b 1y g8 lss (oo duslotul Ceanlgsys @l

]—[Oeial:[h M 21 s 534 ). DHS

uthority !
e of Human Services

dda SG S lal A (al3 (59 b (K b p/28]) (Sl s Sledd b K28 ) ) je ladd ¢(g388 (sl ja il pa b dal 5l o anilia
09 (ol s JaSE ) 52 3 Al ) Cga a8 ) ) ) i e Cpined el |y JaeSE ) a8 ol lisailad b 3 sA b catiun (w3l
(Abad) iladd o lal) DHS a8 S92 Al ) caled ol & 50 S il i o b aulad oaldind (13 (gL e b (Sl 4al 0 SO L bl )
SIS S Ladi Ay b ) JaaSS (Ll )3 i g3 e (OIS g) Caadla e ) OHA L

355 J3aSa UG ot U SUE Bk 35 8 it O

B (B G B Qs 5015 38 a0l Al A e U € e im0 () 42 SLE U
o ] Al [ Sl ity 0 [ a]
flad Gadidia | o 8uls b g s Ll e iy Led gy S fShE e i ) el (pdy Ll aaly R

ands 50 A€ gl Uil o )% e Laed 5o a6 e Ladi et )Ry 3805 ¢y gem 4g |y (o yal A 331 g5 e (s lal (5B ald
ol b caalia el Jaa SG 4n o yala

(S S5 Ll el by Ladi iy S sal] ]

(S IER]) dad (AL ply o led (0l o jlad RPN
N iy e | s

LAl & Jlad () daadl s o |y US55 s
S Ll ek | i

Gl b e Gl ] s [] rieas (38150 ) paena L 1) st (oms 521 s S5 IS (a3 s
:Q‘)“’Aﬁ\a&D J\)’Laél._‘.a;h';h_):!«_]?\)l\l:l L\,).AJ)MD
3 00 s e Dl S (apla A 4 R Sy) Lo s [] 1 sy []

I el o (BL Y gLl e 1kl b a8 o L0 L agA Gl By eS8 il paS iy
:u‘u‘).ﬂé M&% M cle

se i [ ] (8slLie) TANF ] SosS 3l cdl e e [ ] (i sl ie) SNAP ]
(L Kb palidl) Siapcled ] Sapadin[ ] S couia[ ] coeady il je clad [
a0 mua i) 3 pa Cdllde cile A k4

SRy 1) a8 ) a3 &3 GAAa (s la g ) o g 3 ) 50 oDl G g Uil

] e caadle |y 5alS b ey la g s 5 (om0 2155 oy s (510 p3Y Jagd 58 ) 4nilia

Al ) a8 Cpl Bl 5«2 A g Gl 4 ey 51 U8 i)

(ki i o b il 2aLS) Nilay (8 ailad UL 50 Ll e catiid (o pols dnds JSES Hlatie a8 s o aald e U

(S i Lok (5l o Cans] G8a I 305 Ll oy 48 AL g 585 & pumn p radlaly) pa [ ] L[]

Lol 351y le Sl S sailad b ey e S G0 28 e & il 53 5 (e ) ASE) ) S &I

:ée)u :*é\.\: b.‘d})ﬁ b‘)LAajl LI Gcl.m\ uezu b‘)\AﬁA N (é[.w :.LQ[AJ LI) éLm eliaql

I - x
42 USC 1320b-7(a) (b) « 7 USC 2011-2036« 42 CFR 435.910¢ ()8 (3 (OHA) & 5) eadls gl J 5 (DHS) (laail ilaad o jlal*
Cpaliojladi 31 2t Ladi (SSN) (o laial (el o jlad Canl 53 )2 43 Sl OAR 461-120-0210 542 CFR 435.920¢ 42 CFR 457.340(b)
ol (5 i) (SSN) e laial (yaals o jladh 4l 0% 38153 soliiad Lok 3l sms 5 02150 (58 (511 Lok (SSN) oo laial

W $3a83 (OHA) G g) @Sl Ghajls | (DHS) (hbead) cbadd o 5100 o g5 iy (ks )
Date of notice: |Date received by DHS or Program: Cost center/branch number:
OHA (can be oral for SNAP
/] and medical programs): /]
Case number: Worker |.D. number:

2024 - 3L O sas glesly GUS - g9l e 3% 60



e S Cudlyo puouai SO 990 Cuwlgsyd OHP 3302 ST R

I3 1y S Gl 358 43 usiiand Sl b dlS 659 Bl 9 Qlz 2T b ol S35 L 1y 353 wlsh o oo Sl Cudlye sanal (uuy g Sewlssyd sy
el 09290 42 doxio 33 (lz p398 Jluyl 0955 Dlie aS T uwsiewd 2T 236 4y el o Cawlgsys Gl eSS gy S

Oregon Agency Use Only
ea t Program Branch Case Number

-Authority
Health Systems Division

Request to review a health care decision
Complete pages 3 and 4 of this form or fill out the online form at bit.ly/ohp-hearing-form.

Send appeal requests to: Send hearing requests to:

Your CCO or Plan OHA-Medical Hearings

(Use the address listed on 500 Summer St NE E49

the Notice of Action from your CCO or plan) Salem, OR 97301-1077  Fax: 503-945-6035

Type of request - Check only one of the following (see page 1 for more information):

Members of a CCO or plan must ask for an appeal before they can ask OHA for a hearing. Asking for
an appeal or hearing will not affect your Oregon Health Plan eligibility. The choice is yours.

[] Appeal request: Asks the CCO or plan to review their denial decision.
Attach a copy of the “Notice of Action” (decision notice) from your CCO or plan.

[] Hearing request: Asks OHA to review the CCO or plan’s denial and appeal decision.
Attach a copy of the “Notice of Appeal Resolution” (appeal decision) from your CCO or plan.

Tell us about the member who received the service denial:

1. Member name: Client ID#:
Address:
City: State: ZIP code:
Phone number: Date of birth:
Social Security number* (optional):
Spoken language: ] English [JSpanish []Russian [] Vietnamese
[] other:

Do you need written material in another format? [] Yes [ ] No

If yes, please specify:

*The law allows the Oregon Health Authority to ask for your Social Security number (SSN). You

can find these laws under 42 USC 1320b-7(a) and (b), 7 USC 2011-2036, 42 CFR 436.920, and
42 CFR 457.340(b). You are not required to give an SSN. If you do, OHA will use it only to help

locate your file and records.

2. Does the member have someone who will help with the appeal or hearing? Example: friend,
family member, advocate, doctor or lawyer. If you don’t have one now, you can add a
representative at any time before the appeal or hearing:

] No

[] Yes, name:
Address, City, State, ZIP:
Phone number:

Who completed this form? Tell us about that person (if different from the member):
3. Name: Phone number:

4. Relationship to member:

Page 3 of 4 OHP 3302 (7/2021)
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Tell us about the request:
5.  What service(s) were denied? List them here.

6. Did the member get the decision notice in writing? Check one:
[] Yes. Notice date:

[ No
7. Was the member getting the service(s) before they were denied?
[] Yes
[ No
8 If the member was getting the service(s) before they were denied, does the member want to

keep getting them during the appeal and hearing process?
[ Yes (before checking this box, read the Continuing Services section on page 2)

[ No

[ Does not apply: Member was not getting the service(s) before the denial.

9. Does the member need a faster appeal or hearing decision because waiting could put the
member’s life, health, or ability to function in danger?

] No

[ Yes. Please explain how waiting may harm the member.

10. Tell us why the CCO or plan should cover this service. You may also send documents and
medical records that tell us why.

Member signature (required for appeal requests):

Signature of member or member’s legal representative Date

Page 4 of 4 OHP 3302 (7/2021)
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