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Using GoToWebinar on-demand

• For information about the webinar

• Chat: Feature to ask questions 

• Questions asked here will be responded to 72 
hours after the webinar has ended. 

• Handouts: This is where you can access any 
handouts to support your learning in the training

• Exit: Click this icon to leave the webinar
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Eligibility and Determinations Training

Module 2 of 3
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Summary

• Second module in the series for HPE training

• The first module included:

▪ An HPE program overview

▪ The hospital role and hospital qualified staff requirements

▪ Who can apply and coverage



Learning 
Objectives

Participants will understand the eligibility 
requirements of HPE 

Participants will understand how to 
successfully make an HPE determination 
and how to complete the required forms

Participants will understand how to support 
the applicant in completing the full OHP 
application after HPE determination is made

Participants will understand how to inform 
OHA of the determination and the forms to 
submit



Tools 

To make determinations you will need access to some tools: 

• Access to the Provider Web Portal (MMIS) to verify eligibility.

▪ If you currently don’t have access to MMIS, please check with your 

administrators to gain access. 

• ODHS/OHA Forms and Publications web page – where you can find all 

state forms and applications.

▪ https://sharedsystems.dhsoha.state.or.us/forms/

• OHA's HPE website - contains links to forms and applications as well as 

HPE resources.

▪ https://www.oregon.gov/oha/hsd/ohp/pages/hospital-pe.aspx
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Steps for hospital representatives

• Complete the Hospital Presumptive Application for Temporary Medical 

Assistance (OHP 7260).

• Check the Provider Web Portal (MMIS) for current OHP eligibility or recent 

HPE determinations.

• Make eligibility determination.

▪ Review for disqualifying factors

▪ Review income eligibility

• Provide applicants with the decision notice.

• Submit OHP 7260 and decision notice to ODHS within 5 days.

• Help applicants complete a full OHP application.
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Complete Part 1 of the OHP 7260

• Complete this section for all applicants. 

• Use only information provided by the applicant or their representative. 
Verification documents are not required.
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Eligibility exclusions

• Review for conditions that would exclude the applicant from eligibility. 

• If any of the following is true, you must deny coverage and provide the 

applicant with an OHP 3263B denial notice:

▪ Not a U.S. citizen, U.S. national or qualified non-citizen (refer to Quick 

Guide to HPE Citizenship tool, shown on following screen)

▪ Age 65 or over (unless they have primary care responsibility for a minor 

relative child in their home)

▪ Receiving SSI

▪ Receiving Medicare or other health insurance

▪ Does not live in Oregon

▪ Has current Medicaid/CHIP coverage 

▪ Had HPE coverage within the last 12 months

• If none of the exclusions apply, proceed to review income requirements.
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Reviewing Citizenship and 
Immigration Status Eligibility

• Refer to the Quick Guide to 
Citizenship and Immigration Status 
for HPE document for help in 
determining if applicants meet 
citizenship and immigration status 
requirements.

• It can be found on OHA's HPE web 
page:
https://www.oregon.gov/oha/HSD/
OHP/Tools/HPE-Citizenship-
Guide.pdf

https://www.oregon.gov/oha/HSD/OHP/Tools/HPE-Citizenship-Guide.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/HPE-Citizenship-Guide.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/HPE-Citizenship-Guide.pdf


Check MMIS for coverage

MMIS is the State's Medicaid Management 

Information System. It is the system that 

contains records of all Medicaid/CHIP 

eligibility.

Check MMIS to see if applicants already 

have current OHP coverage or have had 

HPE within the past 12 months. 

• Go to https://www.or-medicaid.gov, log in 

and click “Eligibility”.
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https://www.or-medicaid.gov/


Check MMIS for coverage cont.

• Enter the applicant’s information

▪ First Name, Last Name, Date of Birth or

▪ Social Security number and Name or Date of Birth

• Enter current date as the “To” date and 12 months prior as the “From” date

▪ Example: a determination made on 7/30/2024 would have a “From” 

date of 7/30/2023 and a “To” date of 7/30/2024.

• Click “Search”



Check for recent HPE eligibility cont.

Example 1: 

Someone with no 

HPE in the prior 12 

months.

Example 2: 

Someone with HPE 

in the prior 12 

months.



Check for current OHP coverage

Example 1: Someone 

with current OHP Plus 

coverage as of the 

search date of 

9/27/24.

Example 2: Someone 

with no active 

coverage as of a 

search date of 

9/27/24. Most recent 

coverage ended 

10/31/23.



Review eligibility groups 
and income

• HPE Eligibility groups and income limits 

can be found on the Quick Guide to 

Income Eligibility – it is updated every 

year in March when Federal Poverty 

Levels are adjusted.

• The Guide describes who to count in the 

family size for each medical program 

category.

• If income is more than the limits that 

apply, you must deny HPE.

• If it is less than the limit, you may approve 

HPE, assuming they don’t meet any other 

eligibility exclusions.
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Complete Part 2 of the OHP 7260

• For Part 2 of the application, you will document eligibility and then select 

the eligibility group that the applicant qualifies for. 

* For denials, it is okay to not select an eligibility group. This section must be 

completed for all applicants.
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Complete Part 3 of the OHP 7260 for 
HPE application approvals

• You must review and ask 

applicants about all questions 

in Part 3.

• These answers are not 

required for HPE benefits to be 

approved, but they are needed 

to the extent that the data is 

available, and the individual 

chooses to disclose.
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Complete Part 4 of the OHP 7260

• You must review the “Use of Social 

Security Number (SSN)” section 

with applicants to ensure they are 

aware of these required 

disclosures.

• All approved and denied individuals 

(or their legal guardians) are 

required to sign.

• As the qualified hospital 

representative, you must complete 

your section completely and legibly.
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Let's review some examples 
of completed applications
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Example 1: Approved HPE 
for a pregnant individual 
with one other child in the 
home

• Part 1 is completed with all 

applicant information

• Part 2 is completed with 

eligibility determination and 

eligibility group. 

4/30/2025



Example 1: Approved 
HPE for a pregnant 
individual with one 
other child in the home 
cont.

• Part 3 is completed. This part of 
the application is needed only 
for approvals.

• The REALD section is not 
required (highlighted in orange)



Example 1: Approved 
HPE for a pregnant 
individual with one other 
child in the home cont.

• Part 4 must be completed as 
pictured. 

• The application will not be 
accepted if the applicant 
signature is missing. 

• The hospital representative 
must complete all details as 
pictured



Example 2: Denied 
HPE for an adult 
without a qualifying 
immigration status

• Part 1 is completed with all 

applicant information

• Part 2 is completed with eligibility 
determination and eligibility 
group. 

Note: You do not complete Part 3 
for denied HPE applications. 



Example 2: Denied HPE 
for an adult without a 
qualifying immigration 
status cont. 

• Part 4 must be completed as 
pictured. 

• The application will not be 
accepted if the applicant 
signature is missing. 

• The hospital representative must 
complete all details as pictured



Decision Notice

• After an HPE determination is made, whether approved or 

denied, all applicants must be immediately provided with a 

decision notice. 

▪ Approved applications receive an approval notice OHP 3263A

▪ Denied applications receive a denial notice OHP 3263B

* All forms are found on the HPE website.

https://www.oregon.gov/oha/HSD/OHP/pages/hospital-pe.aspx


OHP 3263A Approval Notice

Complete all fields (outlined in orange). 

• Include page 2 (Rights and Responsibilities).

• The notice is the applicant’s proof of coverage until 

OHA can mail them an ID card. 

• All dates must be entered so that providers can accept 

this as proof of coverage.

• The Date of notice is the date you made the 

determination. 

• The Start Date is either:

▪ The date you made the determination, OR

▪ The date a covered service was provided as long as 

the application is submitted to the state within 5 

days of the date of service.

• The End date and Reply-by date must contain the 

coverage end date. This date is the last day of the 

month following the month of the HPE Start Date. These 

dates must match.
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OHP 3263B Denial Notice

28

Complete all fields (outlined in orange). 

• The notice is the applicant’s proof of 

denied HPE coverage. 

• This does not mean the applicant is 

not eligible for OHP – please 

provide the applicant with 

information to complete the full OHP 

application. 

Note: There are other OHP programs 

that are not screened for during the 

HPE process that an individual could 

otherwise be eligible for. 



Notify the applicant

• Give all applicants the following as soon as you complete the determination and 

application form:

▪ Decision notice (OHP 3263A approval or OHP 3263B denial)

▪ A copy of the completed HPE application (OHP 7260)

• Explain that:

▪ This decision is final. Applicants cannot appeal or change the hospital’s 

decision.

▪ If approved: All individuals approved for HPE are required to complete a full 

OHP application by the due date if they want to continue to receive coverage.

▪ If denied: HPE screening is based on limited information and only screens for a 

few programs. Applicants denied temporary coverage should still submit a full 

OHP application so that OHP Customer Service can determine if they qualify. 
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APPLICANT NEXT STEPS – COMPLETE 

THE FULL OHP APPLICATION
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How can you help the applicant as a 

Hospital Representative?

You can help the applicant by providing them with the ways to 

complete a full OHP application:

1. Refer the applicant to an OHP Certified Assister.

2. Refer the applicant to apply online at ONE.Oregon.gov. 

3. Provide a full OHP paper application.

4. Refer the applicant to visit a local ODHS office or call ONE 

Customer Service
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How to find an OHP Certified Assister

• Your hospital may have staff trained as OHP-Certified Assisters. 

Please check with your hospital to see if this is the case and follow 

your internal process for referrals. 

• If there is not an OHP-Certified Assister in your hospital, use the 

find local help tool to find one. 
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Apply online at ONE.Oregon.gov

The applicant may complete the full OHP application at 

ONE.Oregon.gov.

• More secure and,

• In many cases, gives real-time OHP eligibility determinations
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Paper OHP Application

If applicants cannot apply with an OHP-Certified Assister or through 

ONE.Oregon.gov, please provide applicants:

• A full OHP paper application and mark “Hospital Presumptive” at 

the top of Page and,

• Help or inform the applicant on how to complete and submit a full 

OHP application.

34



Find a local ODHS office or call ONE 

Customer Service
Applicants can also:

• Go to a local ODHS office for help with completing the full OHP 

application or to turn in the paper application. 

▪ Find a local ODHS office here.

• Or call ONE Customer Service at 800-699-9075
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INFORMING ODHS/OHA OF THE 

DETERMINATION AND VERIFYING 

COVERAGE
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How to inform ODHS/OHA of determination

• You must submit the following within 5 business days of making 

the determination:

▪ HPE Fax Cover Sheet

▪ Decision notice (OHP 3263A or 3263B)

▪ Completed HPE application (OHP 7260)

• You can submit by:

▪ Secure email to hospital.presumptive@odhsoha.Oregon.gov

▪ Fax to 503-373-7493
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HPE Fax Cover Sheet
• To report determinations: Complete all fields 

in the HPE Determination section, including:

▪ Whether they have already sent a full 

application to OHP Customer Service and 

if so, the application date

• To report full applications: Complete all 

fields in the Full OHP Application section, 

including:

▪ If the applicant already submitted a full 

application through ONE or on paper

▪ Who helped the applicant with the 

full application

▪ If a full application was submitted and is 

pending in ONE, what was the application 

date?
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Verifying HPE determinations

• OHP Customer Service will review documents 

to confirm:

▪ The hospital is a qualified HPE 

determination site.

▪ The hospital representative is qualified to 

make HPE determinations.

▪ The applicant does not have OHP 

(Medicaid/CHIP) coverage.

▪ The applicant (or their representative) has 

signed the OHP 7260 HPE application.

• If any of these conditions aren't met, the 

application may be returned and/or denied.

Meets criteria?

Yes

OHP Customer 
Service will enroll 
the applicant in 

OHP.

Coverage is 
temporary

No

OHP Customer 
Service will inform 

hospital

Hospital will 
inform applicant
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Checking for OHP enrollment

In system?

Yes

Record the 
applicant’s 

Recipient ID.

Bill OHA for 
services using this 

Recipient ID.

No

Email HPE OHP 
Customer Service. 

• If you do not hear from HPE OHP Customer 

Service within 7-10 days:

▪ Check if the applicant is in our system at 

https://www.or-medicaid.gov.

▪ Use the applicant’s name, SSN, and/or 

date of birth.

• To email HPE OHP Customer Service, 

email, 

hospital.presumptive@odhsoha.oregon.gov.
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Key Points

• Applicants without a qualifying immigration status are not eligible for HPE.

• Applicants with HPE in the last 12 months are not eligible for HPE.

• The application needs to be completed and signed for all HPE 

determinations – approved and denied.

• A Decision Notice must always be provided to applicants for all 

HPE determinations – approved and denied. 

• The application and corresponding documents need to be submitted to 

ODHS within 5 days.

• The applicant must be informed on ways to complete the full OHP 

application.



HPE Resources

Resources to learn more:

• CPOP HPE team email: HPE.program@odhsoha.Oregon.gov

• ODHS/OHA HPE Eligibility – OHP Customer Service: 
Hospital.Presumptive@odhsoha.Oregon.gov

• OHA HPE Website: 
https://www.oregon.gov/oha/HSD/OHP/pages/hospital-pe.aspx

• CPOP website: https://oregoncpop.org/

• Secure Email Portal: https://secureemail.dhsoha.state.or.us/ 

mailto:HPE.program@odhsoha.Oregon.gov
mailto:Hospital.Presumptive@odhsoha.Oregon.gov
https://www.oregon.gov/oha/HSD/OHP/pages/hospital-pe.aspx
https://oregoncpop.org/
https://secureemail.dhsoha.state.or.us/
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