OHP tam sim no suav nrog
ntau cov kev pab cuam
rau cov me nyuam yaus
thiab cov hluas txog hnub

nyoog 21 xyoos
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Tiv thaiv koj cov txiaj
ntsig kev kho mob

Oregon Health Plan (OHP) tam sim no duav roos txhua
ghov kev kho mob tsim nyog thiab kev kho mob haum rau
cov tswv cuab hnub nyoog gis dua 21 xyoos.

» Qhov no suav nrog cov kev pab cuam uas OHP tsis tau duav roos ua ntej.

» Qhov kev pab cuam noj gab haus huv no hu ua Lub Khoos Kas Kev Kuaj Thaum
Ntxov thiab Kev Kuaj Ua Ntu Zus, Kev Kuaj Mob thiab Kev Kho Mob (EPSDT).

Tham nrog koj tus me nyuam tus kws
kho mob txhawm rau saib seb xav tau
dab tsi

Koj tus me nyuam tus kws kho mob, kws
kho mob tshwj xeeb, kws kho mob los
sis lwm tus(cov) kws kho mob yuav txiav
txim siab txog koj tus me nyuam cov kev
xav tau ntawm tus kheej thiab keeb kwm
kev kho mob los txiav txim seb ghov

twg yog ghov tsim nyog kho mob thiab
kev kho mob tsim nyog rau koj tus me
nyuam.

» “Kev kho mob tsim nyog” txhais tau
hais tias kev kho mob yuav tsum tau
tiv thaiv, kuaj xyuas los sis kho tus
mob. Nws kuj tseem tuaj yeem txhais
tau tias yuav tsum muaj kev kho mob
rau pab txhawb kev loj hlob, kev kawm
paub thiab kev koom tes hauv tsev
kawm ntawv los sis kev ua hauj lwm.

» “Kev kho mob tsim nyog” txhais tau
hais tias kev kho mob muaj kev nyab
xeeb thiab siv tau zoo.
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Tej zaum koj tus kws kho mob yuav
tsum tau ua ib daim ntawv thov

Rau gee ghov kev pab cuam, tus kws
kho mob los sis lub chaw mob yuav
tsum xa cov ntaub ntawv mus rau koj lub
koom haum saib xyuas kev sib koom tes
kho mob (CCO) los sis Oregon Health
Authority (OHA) kom tso cai.

Hauv cov xwm txheej no, CCO los sis
OHA yuav tshuaj xyuas los txiav txim
siab txog kev pab duav roos nqi kho
mob.

Yog tsis kam lees muab kev saib
xyuas

Yog tias koj tus kws kho mob hais tias
"OHP yuav tsis them rau ghov ntawd,"
koj tuaj yeem thov kom sau tsab ntawv
tsis kam lees. Koj yuav tsum tau txais ib
tsab ntawv sau los ntawm CCO los sis
OHA/ OHP yog tias muaj gee yam tsis
kam lees.




Phiaj Xwm lev Npaj Rau Fab lkev Noj
Qab Haus Huv Hauv Xeev Oregon
(Oregon Health Plan, OHP) kuj tseem:

Pab ua ib qho kev teem caij ntsib rau muab kev pab.

» Yog tias koj xav tau kev pab kom tau txais txhua yam kev teem caij ntsib, koj tuaj
yeem tham nrog ib tus neeg ntawm OHP. Koj tuaj yeem hu rau tus npawb nyob sab
tom gab ntawm koj tus me nyuam daim npav OHP thiab hais kom tham nrog "tus
kws saib xyuas kev noj gab haus huv" los sis "tus neeg saib xyuas xa mus," los sis:

* Yog tias koj tus me nyuam nyob hauv Daim Npav Qhib (Cov Kev Pab-Pub Dawb)
OHP koj tuaj yeem hu rau ib tus xov tooj no rau kev sib koom tes saib xyuas:

Neeg Khab Mes Kas/Neeg Alaska Xeeb Txawm Daim Npav Qhib cov

tswv cuab: Hu rau CareOregon ntawm 844-847-9320.

Txhua lwm Daim Npav Qhia cov tswv cuab: Hu rau Acentra/Kepro
ntawm 800-562-4620.

Yog tias koj tus me nyuam tau tso npe hauv lub CCO, koj tuaj yeem
% nrhiav cov ntaub ntawv tiv tauj yog ntawm
—l 2, oregon.qgov/OHA/HSD/OHP/Pages/CCO-Plans.aspx
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Duav roos kev taug kev mus thiab los ntawm kev teem caij
ntsib, xws li:

» Tus ngi ntawm kev caij tsheb hauv lub tsheb thauj neeg mob, tsheb npav, tsheb tav
Xij, los sis lwm yam tsheb; los sis

» Cov pa roj mileage siv koj lub tsheb.

Txhua tus me nyuam yaus thiab cov tub ntxhais \
hluas hnub nyoog gis dua 21 xyoos uas tau cuv \/
npe hauv OHP tam sim no yog ib feem ntawm

txoj hauj lwm no. Qhov no suav nrog cov uas

tau cuv npe hauv Healthier Oregon.

Koj tuaj yeem paub
2 ntau ntxiv ntawm '

= o’ Oregon.qov/EPSDT
dL

y L
q

7 OREGON
zf:n IR ORESON.: ...

EE )
| |" A Oregon Department
E ealth ) of ngman Spervices

KeepCovered.Oregon.gov

Rau cov tib neeg uas muaj kev xiam oob ghab los sis cov tib neeg uas hais tau ib hom lus uas tsis yog Lus AsKiv, OHA muaj peev xwm muab tau cov lus
qghia paub sau ua lwm hom ntaub ntawv xws li muab txhais ua lwm hom lus, muab sau ua tus tsiaj ntawv loj, los sis muab sau ua cov ntawv su uas cov
neeg tsis pom kev siv tau. Tiv tauj 503-945-5488 (all relay calls accepted) los sis feedback@odhsoha.oregon.gov.
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