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Who can adjust claims?
• Anyone with the “Claim Adjust” role can adjust a claim.
• You cannot adjust claims more than a year old using the portal.
• An administrator or clerk with the Clerk Maintenance role may add 

this role to other clerks.
• To learn more about updating or adding clerks, view OHA’s 

Account Maintenance guide.

https://www.oregon.gov/oha/HSD/OHP/Tools/Account-Maintenance.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Account-Maintenance.pdf
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Go to https://www.or-medicaid.gov 
• Click Account > Secure Site
• After login, click Claims > Search
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https://www.or-medicaid.gov/
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Enter search criteria
• Enter at least one of the following criteria*, then click search:

• Internal Control Number (ICN)
• Client ID (recipient’s Medicaid ID)
• Tracking Control Number (TCN)
• FDOS (From Date of Service) and TDOS (To Date of Service)
• Date Paid
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*You must enter one of the required criteria before you can 
search by Rendering Provider, Claim Type or Status.
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Review search results
• To view a claim, click the row of the claim you want to view.
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View and update claim
Fields contain information as submitted 
on the original claim. The process is the 
same for all claim types:
1. Edit claim if needed: Update fields 

(click the row to update).
2. Update Claim Status Information 

(bottom of claim):
• To adjust paid claims: Click adjust. 
• To adjust denied claims: Click submit. 
• To withdraw a paid claim: Click void. 

OHA will recover any payments issued 
for the claim.

• To copy a paid claim: Click copy.
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Claim Status: PAID
On paid claims, you can:

• Click cancel to clear changes made during this session
• Click adjust to submit changes made during this session
• Click void to withdraw the claim. OHA will recover payments made.
• Click copy claim. This creates a new claim. It will have all the information 

entered on the paid claim, with a status of “Not Submitted Yet.”
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Claim Status: DENIED
On denied claims, you can:
• Click resubmit to make changes to the claim and submit the 

changes during this session.
• Click cancel to clear changes made during this session.
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Error messages on adjusted claims
• If there are no errors, adjusted claims will process and get a new 

ICN.
• If there are errors, the top of the claim will list reasons why the 

claim did not process.
• The “Message Description” column explains the error.
• The “Panel,” “Field” and “Row”  columns show where the error occurs.
• You can fix the errors and try to process the claim again.
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Claim Status: SUSPENDED
• After adjusting a claim, it may change to suspended status. You 

cannot take any action on a suspended claim. 
• OHA staff will give the claim a Paid or Denied status after internal review. 
• The review should not take longer than 30 days.
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Need help?
Ask OHP Provider Services:

• 800-336-6016 option 5
• dmap.providerservices@odhsoha.oregon.gov 
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mailto:team.provider-access@oha.oregon.gov


Thank you

Oregon Health Plan
Provider Services
500 Summer St NE, E44
Salem, OR 97301
800-336-6016
OHP.Oregon.gov/Providers
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You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact OHP Provider Services at 
dmap.providerservices@odhsoha.oregon.gov or 800-336-6016 (voice). We 
accept all relay calls.

mailto:dmap.providerservices@oha.oregon.gov
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