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HRSN Training Series:

Trauma Informed Care
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Use the chat function to submit your questions.

This session is being recorded.
• It will be shared with participants after the presentation.

For closed captioning, please click on the “cc” button located 
at the bottom of your screen or click the link provided for 
Spanish captioning.

For live interpretation, please click on the ”Interpretation” 
button and choose either English or Spanish.

Zoom Tips
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Next steps3
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HRSN service provider qualifications1

Today’s Agenda

Intro to trauma informed care
Hosted by Trauma Informed Oregon
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HRSN Service Provider Qualifications
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Many of the HRSN services will be delivered through community partners that have expertise in the 
delivery of HRSN services, are trusted by the communities they serve, and contract with one or more 
CCOs to participate in the program.

HRSN Providers: Critical Partners in HRSN Program

Goal:
Ensure eligible members receive high-quality, trauma-informed, culturally and 
linguistically appropriate HRSN services in a timely way

OHA requires HRSN Providers meet the certain standards*:

• “Provider Qualifications” strive to ensure members receive high-quality, trauma-
informed, culturally, and linguistically appropriate HRSN services

HRSN = Health-Related Social Needs, CCO = Coordinated Care Organization

*OAR 410-141-3510

https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=311470


6

Trauma Informed Care
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Next Steps
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Future HRSN TA Sessions on the fourth Tuesday of each month

• August – taking a break, no session planned.
Please use this time to review past training sessions. We’ll resume in September.

• September 24, 2024 from 1-2:30 p.m. – stay tuned for topic.

Upcoming Sessions
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Review our past HRSN Training Sessions: 
https://www.oregon.gov/oha/HPA/dsi-tc/Pages/Health-Related-Social-Needs-Provider-Training.aspx  

Apply to become an HRSN Provider for Open Card

1. Find the Provider Enrollment application at: https://www.or-medicaid.gov
(Under  “Provider” > “Enrollment”)

2. Once you've completed the application, email the Provider Enrollment Team at 
Provider.Enrollment@odhsoha.oregon.gov letting them know that you submitted an 
application. This will ensure that your application can be processed sooner. 

3. If you have questions about enrolling as an HRSN Service Provider, please see the Provider 
Enrollment Guide, call the OHA Provider Enrollment team at 800-336-6016, option 6, or email 
the team at Provider.Enrollment@odhsoha.oregon.gov. 

Please note: We are now enrolling Climate and Outreach & Engagement providers. 
Housing providers may start enrolling on August 1, 2024. 

Ready to become an HRSN provider?

https://www.oregon.gov/oha/HPA/dsi-tc/Pages/Health-Related-Social-Needs-Provider-Training.aspx
https://www.or-medicaid.gov/
mailto:Provider.Enrollment@odhsoha.oregon.gov
mailto:Provider.Enrollment@odhsoha.oregon.gov
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HRSN Provider Webpage 
 
HRSN Provider Journey
A Guide to Support Oregon HRSN Service Providers

HRSN Webpage includes links to several resources:
• HRSN Request Form for Climate-Related Devices 

(fillable form available in English; form available in more languages soon)
• Outreach and Engagement Fact Sheet (available in English and Spanish)
• Climate Supports FAQ 

(available in English and Spanish; available in more languages soon)
• OHP Climate Supports webpage, which contains links to:

• Climate-Related Supports two-pager (available in seven languages)
• Climate-Related Supports Fee Schedule 

HRSN Provider Resources

http://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN-Providers.aspx
https://www.oregon.gov/oha/HSD/OHP/Tools/HRSN-Provider-Journey.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F16i5IAVj6M0dZYTmabBKZV1A9yNCz56WOqcDxDazpNKL04g6vr2CNc63aERNpdvJtT0GIWsPd9Q9EktUrM39FcnSo3ZADkhB3bxevNGNV_FOafF5dHp7sC5BzX2Bc2DjzZeC6jLvTpbeOUmGslCtIRTaDNFg_kOLooi5QN2BwxAIjZWl4rVDg9U2g7JhmXg9sSNGKIUDnKhT3Y1xaut6HbFGYT4Oicu7k85R8TI5i2H57nsF7RRGaj0_GQDYn347i_ES37Xn8H-a_AnF_bNBGRGQyf4yK-IHHDQSc5NmDN8mtev5X1dL1k1DxSsDjB77aj0oIKl7VjtNwmoEEP4z1k4WFFXps7-B75DU9vxZmM_JsMni7EQtu1puK8rDG_phJ0bdH7FS3c7NGtsvtCntDZmJjrGhG2rnDUvPyN4FSgvqaOIRJDe9mjPvhWfmTp2-SzJI2KrLqS1vd3Ttr-J92IXaohwIWhJXNNv353ecFd6cyeR2WZWVOBh2U9MIwGpvIrWk7uWqQDopnaYH0MJ5L8A%2Fhttps%253A%252F%252Fwww.oregon.gov%252FOHA%252FHSD%252FMedicaid-Policy%252FPages%252FHRSN.aspx&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476588796%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XPT%2Fi24ljtwNZrxdH8%2FHP19sqxPfqqywnwi9e2FreJY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1E-JKH9mFmY3u0kuL7ldTOeR35ndkh1Z-M-CiFx5inxRBBgdaaeI8pZqIsl3TzA5HWRgIvg5d1awhbSmvZRzCteJTocErleWddic6g_1ztaDoYc0XTmEGFLe9AgI52cuTfFQ-6br8iJQc4onJzpjUJI_8BFQ5O7AcY28kMV38wgTE2G4Mmi0ml2wkrKDGoxNwIsOMQ7eN-Ilg6lD_NigfOFMzNLCx-gzMVy880nsJXIz3YWxQU1l6r581sMEbAumnuUma9NYMyKr-EOLzcYCl_p3XtAX8xqrLJQsGppmOMWsR0qUK1en7dlnqJy6zYtU5UeyC9ivsvkArffVrmGvtPJ07VWtO-dPSRBFIFBtww5U9G8cwfKCvt7-pwSFUPbnrAd6fmRB5UpTW6YPg4dN5dd9jy0-kF9t7ziCEAYt-XTxGKXPOp_hOMJeVQaZcUbwyjIdIJyoL8-Kt6QSis8DscnIJWjKieK0kEdTRYL8sC-tvYKO-5KYNJX-vGp9boE85DcaEX7Yznq2BmcCqOT5bdQ%2Fhttps%253A%252F%252Fsharedsystems.dhsoha.state.or.us%252FDHSForms%252FServed%252Fle-505451.pdf&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476601393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=L27RgKTMyydFDSlP4wll%2B94Et4ZVfQdg2icQoXEnjYc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1FfYuCGHKfckQqWfHPnFfurS-6VAipAkYwL-YIHzAOjyPHfV0niApAsJKGMarVUQsJjT2lyWEgDqRjKr5QO7xWNBok0Fs3jiaqlMkJR1JONfrRZuj_eRG_xvD8_vCIfuPT5ati0xNYbG0EFWLLrSr2JB3ievikvqLXFI_S12Uyzz41MGUYJY4LUneaI242Ez1yFCYnRDy-N8gg8XhR1cwk7wRS8yfEWwth3p2mQcBTwJStXb9nwEkyhRrPU4dzCSqqpLGcyBaQ8jDb4dowqK5OevNgNac3V-X72E3ftFZDggvO_maoInV8W9HxzxN_yDk6UzOImBYKCbM9SrJegqBd4r2r9zkN1TaAltKcYkqNlfnWZ4g5wXyKsAUzHncswBXkzH22Njjwg17ogFmIxltAcSiIN-yIP9FfPavWsQT2DSHlBLEc614B-gVFiE8Z9S0pRPqm5LGIfQEzxB_yvf0ejAITSaWd8AHNJ26EKpKaKqRG4IFSxuH1kiYJ8Xi0-36syHFGgvgzATcm7jrACaWyQ%2Fhttps%253A%252F%252Fsharedsystems.dhsoha.state.or.us%252FDHSForms%252FServed%252Fle-506800.pdf&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476621536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dCJlTGoCFpdpQaOIrVSwaaJZbZjG4WZN4cl5VA99ev0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1B5e45NKeSqnVM9PgFwzwqQONVCS-bShIlFmzxnUxWpZdbZ3SFdP28ixVhccryEWLBj8K4tL8nM5U8gMTg5tG9Nf3hK7KO2SrAVhICxVlssfIyiCvcdWSPEPOmx6jxP2kSFjRfIvLAO2DWDgqMeEJjsUpl17Ij6AUxqvyRLwC03GhNlMzNePPC_g420Wi5fOrn09cUpFxqFXeBbMVLsuIARfYLA9hTf3Ln0XPD9tjW_lwoHk5aakdST7cn5OCoNVn0QYkfO_8zY7VRSyk_uVE5Ph1xZIDqF81Tm3ALjEfaVb7yJQIT84Ld90ha2YLqLl80o4htPrLLqXOPKoZ9AlL40zti2St9KOZR9P_Z8rguch13wD5DSQdirThBeIiTO-RLhFWQ4Db4ZGc-gFVvOXZbNtOiF-XLWFjbJtFVF0bveL8u2aE1A7aaSVVapWLPipmpJ3F7DzeIbFmyctG4jMjNuII6bzmOGrFvmKC9mN0ku4OpejKL8B1TN5utlFb6f-41BrjaLCWByFL2htKfcj85A%2Fhttps%253A%252F%252Fwww.oregon.gov%252Foha%252FHSD%252FOHP%252FTools%252FClimate-FAQ.pdf&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476631063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mUzbNIV5u7IHQf%2BQOdOD5ke3b9t9v16fgVvSC1Al6og%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1Z43FUcf9K4wt46KMGZUaPJR4Bdd232Ghf2AsRSwgm9q4Q9hIiCYtIwYhdWKblhG4iVPbD-BT0SwbkI4isgBpxWbtmcgN_EE1Vb4ecCIeP2gBqnQwbTWzfoj8vtJ_y8FtSKMeRotbBL_4gfScxDSg3uQ5rTLjRtbOm0T9WgROjkuvXOHK-HOoFpwBeFSvmvyh9YNzGEnwArltAfjEKNeFnt4UfZ0ObrgrgQ0twG-_m-wjjOBEkmhrXg2qcEYLPp7cs5gkW91EFGWdRYrENnVqbaaPn6d7my6fT5xlrmzj9a9SLAUez5U9j3kv447V4AgvIRBLTl8K7hwdGh6IkCo9bgH_0FmSQks3i-ViKPrRpEzNRb8YMTX-IeIiIRuvCOGwWL5JKWOw0miPSCaHggcaY520DZKtUPaj5evkQHOukhBrkEnzIqh2i43EdZLHeX_4Tnvqiqz5Ane9m_CR5mNaVjE5OnE2d7BXlS2doSl-m2ZGVpwufWlnnC9FVDO2YRe4yGqqxgREtk5UBRMCv0MBNg%2Fhttps%253A%252F%252Fwww.oregon.gov%252Foha%252FHSD%252FOHP%252FPages%252FClimate-Supports.aspx&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476648737%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GUNa6C3UXr32hVTh%2FR67sw4H5HJqw7KzMmft7Mz%2BlTo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1gKo2fDi9qxQ4NPg-n-CmdRfJtliOofzkGI3zOJdrRU4-zT5FB7WYmoVU7JgXgo-KOymgEM3HEcMczPx8IjWsP_RiNA8ZOlsf4rI-qlQ0EipP6DrCGtDjJV7_BdqEyv85hcgsDcjsRuT5-65woQ2lZ3ToDs7wmImsjMwuVJmeJ5_WTL6VnfSTed4_ap0MLRaEMH9MJNv3_5AoRTyEJVc4zDzEiRecetfh9k7pBFfkg5Cd1hK4Ihao0cgkd7gX6H0z_n49ZIY5KdoM2RW6TmPl61BfK_GsA7gzklsmWRKLrD4Cj6Z4bmy3TIstYziaV2J_l_yljxrfzYPNLDkYByVtWnAydKaJOob8n9b3Y7yLw3ATCYOi9fwFy7Km0uMd7ES4_wqWNZFBfljzKxyXAYdE2bJqRLLJUF1s8eCEa2Zdap7eMPFUvLpduRvpsRIerlfF-NpJjPCR4iv2b8zyKK_1Owx9e5eoZXGn84SYARgyH1TsQUIPlO9ejyoREinASmPyl_qC22dpQHtx16kr5y5J7g%2Fhttps%253A%252F%252Fwww.oregon.gov%252Foha%252FHSD%252FOHP%252FTools%252FClimate-Supports-Fact-Sheet-EN.pdf&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476657597%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M6muUyAUD8JJJjHErIaLk0tJeQ1KvdgoRy7yRpTa6Kc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1WgPsDB4_VQniLbtyywe1GABLT2NO2aD02HyV8rUdQDc85XHYHEqUSZ4TG3XJ6GOR6nf3D8M_NiACirYy_ITbWxh6ZBGjrcX8S1obS__BibHhbracz2HblF1OJQv19CLZVzwlJWqwu5S_pHMeOKqDbwcxosD_tRjpGjCZg1eGGbVWSZT4NfN_ttz06AJHYlNUXb30Yf1enUkZ6TlF61zfWmwHMhQgnEmZ6KiI7w6URMxdh43BMgE86pBsmzSDKFWemYk91fqpav52ybl73iOGxw4EMfmQmsGjYX0YRiJuEJozw0ic-t9SwbdJKy7hZq39BRdj5cvLO_nDCvir5JulYyZ5BhBTH9KodoklkH_vTiImi8nsIrzbJNLb4zZuIqM5NB-6EuoatTQv-y2TmKk4I1JAOovbAxZZ8EwoCPL1Frkuv_gXSi6TdckIwpiHaKJfhjqA2p_wiojQbnHwqqSgWbKFSrXxUxu1ZAjQGX-ke9K26jYB3MdMc4lnwN2MVJryUYg9AbimlAf346NiG7EaUQ%2Fhttps%253A%252F%252Fwww.oregon.gov%252Foha%252FHSD%252FOHP%252FDataReportsDocs%252FHRSN-Fee-Schedule0324.pdf&data=05%7C02%7CJESSICA.L.WILSON%40oha.oregon.gov%7C10709a1165924f10897c08dc448fe8bd%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638460632476666069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JiPmk03qSoCV6dbjSwEpORUF2c0j3QLWkVA5a3MTwN4%3D&reserved=0
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