2021 CCO Performance Metrics Dashboard

Initiation and engagement of alcohol and other drug treatment (Initiation phase)

About this measure

Percentage of adult members newly
diagnosed with alcohol or other drug
dependence and who began treatment
within 14 days of the initial diagnosis.

Measure categories: e Incentive e CMS
Core

Data source: Administrative (billing)
claims

Benchmark source: 2019 national
Medicaid 25th percentile

Due to specification changes from the
measurement steward and refinements in
OHA’s calculation for 2020, the 2019
results have been revised using the latest
calculation and are not comparable with
prior reports.

About this breakout

This measure is one of two aspects of care
for adult CCO members who are newly
diagnosed with substance use disorder:
(1) timely initiation of treatment and (2)
engagement in continuing treatment.
Measures are broken out by age group
and cohort.

Timely initiation of treatment for members newly diagnosed with alcohol or drug
dependence held steady for most groups between 2020 and 2021, but dropped for

adolescent members.

Age group

Cohort

| 2021
30.5% m 2020
35.3% m 2019
35.1%

13-17 yrs

39.3%
39.3%
38.6%

18+ yrs

39.1%
39.2%
38.4%

All ages

39.1%
39.2%
38.4%

Total

38.0%
37.4%
37.3%

Alcohol

56.5%
56.3%
52.9%

Opioid

37.2%
35.5%
35.9%

Other drug
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2021 CCO Performance Metrics Dashboard

Initiation and engagement of alcohol and other drug treatment (Engagement phase)

About this measure

Percentage of adult members newly
diagnosed with alcohol or other drug
dependence who engaged in ongoing
treatment of two or more additional
services for alcohol or other drug
dependence within 34 days of initial
treatment.

Measure categories: e Incentive ¢ CMS
Core

Data source: Administrative (billing)
claims

Benchmark source: 2019 national
Medicaid 25th percentile

Due to specification changes from the
measurement steward and refinements in
OHA’s calculation for 2020, the 2019
results have been revised using the latest
calculation and are not comparable with
prior reports.

About this breakout

This measure is one of two aspects of care
for adult CCO members who are newly
diagnosed with substance use disorder:
(1) timely initiation of treatment and (2)
engagement in continuing treatment.
Measures are broken out by age group
and cohort.

Engagement of ongoing treatment for members with alcohol or other drug dependence
fell further for most groups in 2021.

Age group

Cohort

15.8% m 2021
21.4% m 2020
22% m 2019

13-17 yrs

15.4%
16.2%
17.0%

18+ yrs

15.5%
16.4%
17.2%

All ages

15.5%
16.4%
17.2%

Total

15.7%
15.6%
16.9%

Alcohol

26.8%
28.8%
27.4%

Opioid

14.3%
16.3%

Other drug
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2021 CCO Performance Metrics Dashboard

Preventive dental or oral services (ages 1-5)

About this measure After dropping sharply in 2020, performance for all service types improved in 2021.

Percentage of members who received any
dental service (ages 1-5). This metric was

added to state quality measures to m 2021
enhance dental health service integration. m 2020

i ' Preventive dental servi w2019
Measure categories: e Incentive Service type reventive dental service

utilization
Data source: Administrative (billing)

claims
45.6%

Benchmark source: 2020 CCO 25th
percentile

7.8%

About this breakout

This measure is one of two aspects of
preventive and dental oral health for
children, with break-outs by service type.
This measure focuses on children ages
1-5 and is part of the multi-measure health
aspects of kindergarten readiness
strategy. These services help children
avoid oral health problems that can impact
their health and education.

Preventive oral health service
utilization

6.1%

6.5%

47.2%

Preventive dental or oral health
service utilization

49.2%

November 2022

Health

Version 2022.1



2021 CCO Performance Metrics Dashboard

Preventive dental or oral services (ages 6-14)

About this measure After dropping sharply in 2020, performance for all service types improved in 2021.
Percentage of members who received any
dental service (ages 6-14). This metric
was added to state quality measures to
enhance dental health service integration.

| 2021
m 2020

m 2019

M r ries: e Incentiv . Preventive dental service
easure categories centive Service type o enioe

Data source: Administrative (billing)

claims
61.8%

Benchmark source: 2020 CCO 25th
percentile

1.0%

About this breakout

This measure is one of two aspects of
preventive and dental oral health for
children, with break-outs by service type.

Preventive oral health service

o 0.6%
utilization

0.6%

Preventive dental or oral health
service utilization

62.0%
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2021 CCO Performance Metrics Dashboard

Child and adolescent well-care visits

About this measure

Percentage of children ages 3 to 6 that
had one or more well-care visits with a
primary care provider during the
measurement year.

Measure categories: e Incentive e State
Quality ¢ CMS Core

Data source: Administrative (billing)
claims

Benchmark source: 2020 CCO 25th
percentile

About this breakout

This measure is part of the multi-measure
health aspects of kindergarten readiness
strategy. Well-care visits are a critical
opportunity for screening and preventive
care. Well-care visits are also an
opportunity to catch up on missed
vaccinations and other important services
for children who missed out on routine
care in 2020.

Statewide in 2021, well-care visits for all age groups notably improved over 2020.

Age group

64.1% m 2021
m 2020
m 2019

3-6 yrs

66.6%

47.2%

7-11yrs

48.4%

12-17 yrs

53.9%

18-21 yrs

30.8%
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2021 CCO Performance Metrics Dashboard

About this measure After dropping sharply in 2020, performance for the percentage of members who received

Percentage of members who received any  a dental service improved in 2021.
dental service. This metric was added to

: 2021
state quality measures to enhance dental
health service integration. m 2020
) m 2019
Measure categories: e State Quality
Service type Preventive dental service
Data source: Administrative (billing) P _
claims
About this breakout _
The Any Dental Service measure includes Diagnostic dental service
break-outs by service type.
Dental treatment service -
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2021 CCO Performance Metrics Dashboard

Patient-Centered Primary Care Home (PCPCH) enroliment

About this measure

The Patient-Centered Primary Care Home (PCPCH) enrollment measure uses a weighted methodology to Measure categories: e State Quality
ensure members are not just enrolled in a PCPCH, but are enrolled in the higher PCPCH tiers. Beginning in

2017, the PCPCH program launched 5 STAR recognition. CCOs now receive credit for this measure according  Data source: Plan reporting

to a tiered formula which provides greater weight for members enrolled in clinics that are recognized at higher

tiers of the PCPCH program. These charts show each CCO’s PCPCH “score” using the weighted methodology. ~ Benchmark source: N/A

Statewide in 2021, 90.5 percent of CCO members were enrolled in a PCPCH, resulting in a weighted score of 76.7 percent.

Not enrolled Tier 1and 2 Tier3 Tier 4 5 STAR Total enrolled
Statewide 9.5% | 0.0% J68% B 554% B 3% B 05
Advanced Health 16.6% 0.0% Jos% Il 202% B 53 7% B s34%
AliCare Health Plan 13.6% 0.0% I 44% B 405% B 225% B 64
Cascade Health Alliance 15% 0.0% f7.1% B 4o8% B +15% I s 5%
Columbia Pacific 5.9% 0.0% J 26% B o6 5% | REE B o 1
Eastern Oregon 4.4% 0.0% 1% B 53.4% W% B o 6%
Health Share of Oregon 12.6% 0.0% J73% B 65.9% | [REEL B 57 4%
Intercommunity Health Network 0.1% 0.2% | 0.7% B 736% B 255% I 209%
Jackson Care Connect 12.4% 0.0% B 144% B 28.7% B 4% B 67 5%
PacificSource Central 3.7% 0.0% | 2.0% 7 2% | EaR I o5 3%
PacificSource Gorge 2.3% 0.0% | 5.6% I 56.2% I 359% | B
PacificSource Lane 9.7% 0.0% | 29% B 20% B 15.4% B 03
PacificSource Marion Polk 14% 0.1% | 3.0% B si5% B 54.0% I o5
Trillium North 34.8% 0.0% [5:3% B 245% Il 355% B 652
Trillium South 43.7% 0.0% | 75% | KED 0% B s6.3%
Umpqua Health Alliance -1.8% 0.0% |3.8% I 76 6% B 215% O 1018%
Yamhill Community Care 0.3% 0.0% | 7:3% I 63 4% B 20.1% I oo 7%
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