Wireless Carrier Contact Information

CONTACT NAME
Main Phone (24-7 line)

Lawson Dripps
N/A

N/A

N/A

Carrier Support Center
Spirit Communications NOC

Sherry Bryant
Karen French
Nicole Price

E911 NOC (Outage Support)
Sarah Crites (Sr. Manager)

PHONE
(800) 635-6840

(513) 657-6270
(610) 299-5177

(503) 420-4646
(866) 974-5742
(800) 514-1851
(877) 411-6930

(803) 726-9002
(803) 726-9002
(803) 726-8302

(877) 611-5868
(425) 383-2643

COMPANY
AT&T

AT&T

Boost
Mobile/Virgin
Mobile
Cricket
Dish Wireless
Intrado
Spirit
Communications
Spirit
Communications
Spirit
Communications
Spirit
Communications
T-Mobile/Sprint
T-Mobile/Sprint

EMAIL
N/A

Lawson.dripps@att.com
N/A

N/A
boostsubpoenas@dish.com
N/A
noc@segra.com

N/A
N/A
N/A

E911specializedsupport@t-mobile.com
Sarah.Crites@t-mobile.com


mailto:Jim.mcdaniel@att.com
mailto:Lawson.dripps@att.com

Operations Center
US Cellular NOC

West Safety Services Carrier
Support Center (CSC)

U.S. Cellular Subpoena
Compliance (exigent
circumstances)

N/A
Jim Penney

(800) 959-3749
1(800) 510-6091
1(800) 514-1851

1(800) 333-4847

(800) 264-6620
(206) 972-6943

TCS
US Cellular
US Cellular

US Cellular

\erizon
Wave Broadband

N/A

subpoenacompliance@uscellular.com

N/A


mailto:subpoenacompliance@uscellular.com

