TOL User Guide:
Creating a New Account

Motor Carrier Instructions to Create a New
Oregon Trucking Online (TOL) Account
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1) From the TOL Home Screen

From TOL Home, select the “TOL Account Sign Up” tab.
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Calculate Oregon Weights T/ Login to manage your account.
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2) From the TOL Account Sign Up Screen

Request Waight Mils Report Forms For more information, please see our complete list of online services,

From the “TOL Account Sign Up” screen, enter and submit your account information.
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Public Access Menu TOL Account Request Form

Road Restrictions ?)

Calculate Oregon Weights Step 1: Complete the TOL Account Request form

Request Weight Mile Repert Forms CCD Account Number

Help

Carrier's Business Nam

© Vverify a Carrier's Insurance Status with ODOT/CCD ?

© Submit a Motor Carrier Collision Report 2 NOTE: If you do not have an established account with CCD, your access to transactions will be limited.
© Find a Trucking Company by Name or Account No. ? Step 1: Complete the TOL Account Request form below

© Find Oregon Account No. by USDOT No. ¥ Step 2: Review the information for accuracy and sign.

© Find USDOT No. by Oregon Account No. ? Step 3: Print the TOL Account Request form for your records.

© Find a Trucking Company by Base License Plate No. 7 Step 4: Once ODOT approves your TOL Account Request you will receive an E-mail confirmation.
© RP Plate Inquiry 7 Questions? Call 503-378-6699, or Confact us

©

©

©

°

©

Sign Up for GovDelivery Email Updates

Company Phone No:

N ) B
contactName: [ ]

\

\

Business E-mail Address:

Confirm E-mail Address:

Effective Date:

Comments:
(Optional)

Dormant or Inactive TOL Account

Note: If detected that your TOL account is inactive, you will need to replace your previous TOL
password for account reactivation. Replacement password and directions will be sent to your account

email.
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3) TOL Access and Account Request Form

Complete and submit the TOL Internet Access / Account Request Form.
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Account Information
Enter in your account
information. Such as, CCD
Account Number, and
company information.

Password Creation
Create and enter an
account password. Once
entered, click the “I| Agree”
box on the form.

i

TOL Account Request Form

TRUCKING ONLINE INTERNET ACCESS
TOL ACCOUNT REQUEST FORM

Sign up to start using Trucking Online! To complete trarsactions sring, trucking companies need a TOL Account to access their mdnadual account and obtain credentials at the Truddng Crilne web st
CCD i order to have access to TOL. CCD alows one e-mail address per account to serve 25 the contact e-mai for the Trucking Online Program.

Untd CCD has reviewed your request, your account &5 on limited status and will onfy have access to speofic transactions, Once COD has reviewed your acoount further transactons in TOL may be granted.

Use of the Password to conduct transactions via the Internet constitutes your electronic signature. Only one Password is allowed per account.

I understand my Password can be wsed ta conduct transactions with and to obtain credentials from ODOT over the Intemet. T wil take steps to protect my Password from being acoessed by unauthorized users.
anyone etse 1am personally liable for any transachions made or credentials obtained by that person, as well a5 for any transactions made or credentials obtamed by anvone eise who may have recanved my Pass

dischosad &

The TOL Account Request Form must be completed by a motor carmrier’s owner, partner, corparate officer, manager, member of a limited liability company, or someone passessing a Paw

Dregen CCD Accownt Nusber

Company Hanse

Company Phona Humber

Businmss E-mail Address

Business Contact Name

Businmss Contact Phane
Ho./Extension

Authorized Signature

Tithe - Select Ome

Qwmner Corporate Officer
Genaeral Partrier General Manager
Partner Director

LLC Member/Manager POA

Passward

Confirm Password

Security Question

Aner
— I Agree vy electrosscally signing this application you are sweaning to be an authcrized motor camrier associate as detailed above, and a
9 rvigion 15 rules, Gregon Revised Statute (OR5) Chapter 525 or ORS 826, or any other Cregon law regandng electrorss trarsa

Effective Date 01/14/2025

The Password notification will be sent to the e-mail address bsted sbove. An activation notice will also be sent by ULS. mail to the offidal address of record for the account.

You can now pay Trucking Online transactions using “Direct Payment”. The Direct Payment feature gives camers another payment altemative to transacting business with 3 credit card or cha
Payment” is a secure slectranic payment delivery System for Business and Individual bank accounts.

The "Direct Payment” feature gves vou te abikty to electronically debit an apgroved busingss or personal bank acoount for the exact amount of the transaction in the Oregon Trucking Onling system. Visit v

[Confirm |

4) TOL Account Confirmation

After your TOL Internet Access / Account Request Form is submitted, you’ll receive notification to

your TOL account email.

TOL Account Request

Your electronic request for an account to access Oregon Trucking Online has been received. You will have immediate access to TOL with limited functionality. Once your request has
been reviewed, more functions on TOL may be opened up to your account.

An activation notice will also be sent by US Mail to the official address of record for your account.

If you did not print your TOL Account Application, you can do so here.

Log in to Trucking Online

How to Get a Temporary Pass

Important: Once a CCD Employee has reviewed your request, you will be granted access to TOL
features and benefits according to your motor carrier account class code.

For class codes associated with non-established accounts, carriers will still be required to submit an
Application for a Motor Carrier Account (form 9075) to get access to all the features of TOL

associated with established accounts.
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https://www-auth.oregon.gov/odot/Forms/Motcarr/9075fill.pdf

5) TOL Access Updated

After your request is reviewed, you can expect to receive the following email.

Oregon
Department
of Transportation

Oregon Trucking Online

CCD Account Number: 000194

Thank you for registering for Oregon Trucking Online (TOL). This email serves as confirmation that we have verified your information, and your account has been granted TOL access according to your class code.
Click here to log into TOL.

If you feel this is in error, please contact Commerce and Compliance Division.

Commerce and Compliance Division

455 Airport Rd SE, Bldg. A

Salem, OR 97301

(503) 378-6699
TruckingOnline@odot.oregon.gov
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