
PTC Quarterly Recap: 
2022 Quarter Three 

 

If you do not use OR PTC DCI, please disregard this email. 
 
Below is the third PTC Quarterly recap for 2022. The PTC Team has created these recaps to summarize key 
information and transmittals from the last three months. Each recap will be short and to the point, so please take 
a few minutes to read it. If any of the information sounds unfamiliar, follow the link to learn more. The goal of the 
quarterly recaps is to ensure everyone is informed of changes and aware of critical processes, policies, and 
procedures. All current and past quarterly recaps are posted on the Provider Time Capture Staff Tools Page. If you 
have questions, email us at PTC.Support@odhsoha.oregon.gov.  
 
APD-IM-22-087 Provider Time Capture (PTC) - Attestation Changes to OR PTC DCI 
Issue date: 9/7/22 
OR PTC DCI has been updated to include an attestation news post and attestation statement. With every real-
time and historical time entry, the provider is required to verify their time is correct and they understand 
falsifying information may be Medicaid fraud. This transmittal provides information on what has changed with 
this update and why. It also includes communication avenues and the text of the letter providers received. 
 
APD-IM-22-086 Provider Time Capture (PTC) - OR PTC DCI System Update - 16 hour limit 
Issue date: 9/7/22 
The maximum number of hours allowed per time entry will be changing from 23.99 hours to 16 hours for 
Homecare Workers. If a provider attempts to submit an entry that is longer than 16 consecutive hours, the entry 
will be rejected upon clock-out. This transmittal details what the change will look like, why the change is 
happening, and provides an example of a workaround if a provider is approved to work more than 16 consecutive 
hours. This change does not apply to Personal Care Attendants. 

http://www.dhs.state.or.us/spd/tools/cm/PTC/index.htm
mailto:PTC.Support@odhsoha.oregon.gov
http://www.dhs.state.or.us/policy/spd/transmit/im/2022/im22087.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2022/im22086.pdf


 
APD-IM-22-076 Provider Time Capture (PTC) - Entries Claimed After 365 Days 
Issue date: 8/4/22 
The OR PTC DCI system does not allow entries to be submitted more than 365 days after the date of service. This 
transmittal outlines what to do when a provider must submit entries with a date of service outside of this 
timeframe. 
 
APD-IM-22-075 Provider Time Capture (PTC) - When a Consumer Changes Programs 
Issue date: 8/4/22 
When a consumer changes programs, the provider may have more than one service code available to them in OR 
PTC DCI when they try to submit an hourly or mileage entry. This transmittal provides information on: 

• The importance of providers submitting hours and mileage under the correct service code, 

• Instructions on what to do when a provider changes programs, 

• Detailed examples of providers changing programs, and 

• The scenarios that cause a provider to have multiple service codes. 

 
Thank you, 
Provider Time Capture (PTC) Support  

 

Website: PTC.Oregon.gov 
Email: PTC.Support@odhsoha.oregon.gov 
 

 
 

http://www.dhs.state.or.us/policy/spd/transmit/im/2022/im22076.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2022/im22075.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhsoha.sharepoint.com%2Fsites%2Fpwa%2FProvider%2520Time%2520Capture%2520(PTC)%2FProjectDocuments%2FPTC.Oregon.gov&data=05%7C01%7CALLISON.C.VIDAURRI%40dhsoha.state.or.us%7C6379db56e12b4de77ece08da6420107e%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C637932386123492137%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s73yCJ7tKBkSXY%2FxOmy3nlNuuUOrNRLvWVj7Tm9CEDk%3D&reserved=0
mailto:PTC.Support@odhs.oregon.gov

