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Purpose

The purpose of this guide is to orient case managers to the Carina
platform and covers the following:

An overview of the Carewell Registry and Retention Project

An overview of Carina and the different roles within the platform
Specifics about the case manager role and how to request access
An overview of the consumer and provider experiences

How to get additional help and provide general feedback

Security on Carina including how to report inappropriate behavior



Table of Contents

SECtioN 1 = ProjeCt OVEIVIEW ...ccuiiiiiiiieiiecieestectecsee et re e sae e v sn e v 4
SeCtion 2 = ADOUL CariNa ....ceecveruiirieiienieniestesitesiee sttt sie et sbe bt stesanesaeessae s 9
Section 3 - Case Manager Access & ROIe ..o 20
Section 4 - CONSUMEr EXPEIIENCE ....icviiviiiiieniecitecsitecsiteesireessareessireessaneesssnessasnes 81
Section 5 - Provider EXPeri@NCE ...cuiiieivieeiieeciee et 122
Section 6 - User Support & Feedback ... 129

Section 7 - SecUrity ON CariNa ...ccccceeiieeiieecieesiee e see s srre e sreessbaeesbaeesasaeesasae s 132



Section 1:
Carewell Registry &
Retention Project



I What is the purpose of this Project?

In 2017, the OHCC commissioned a report and workforce development strategic
plan. Themes from that report include:

Reduce consumer frustration and challenges in finding and connecting with care
providers - by making available care providers more accessible and their
availability current (through real-time automated processes that help ensure
provider availability and consumer job postings are kept current).

Strengthen workforce retention and sustainability by creating a pipeline for
career opportunities and a pathway for credential advancements -
understanding that the strength and viability of the workforce directly impact
consumer's ability to find the care they need.



Primary Objectives

e Develop a state-of-the-art and user-friendly homecare matching platform to
meet the changing and demanding needs of consumers, care providers, and
case managers.*

e Serve as the primary method for connecting available homecare and personal
support workers with consumers across Oregon.

e Enable consumers to connect with homecare and personal support workers
that are the right fit, whether on an ongoing, emergency, or respite basis.

*Specifically pertaining to the OPIl and Medicaid programs



How is Carina different?

* User-friendly and competitive with alternate platforms
* Always free for consumers, providers, and case managers

* Enables verified Medicaid and Oregon Project Independence consumers to easily connect with
verified HCWs, PCAs and PSWs

* Enables consumer employers to easily post jobs and communicate with potential providers
securely and efficiently

* Enables HCWs, PSWs, and PCAs to make themselves available for work and express interest
in potential employment opportunities

* Accessible with and a plan in place to support multiple languages in the future
* Supports screen reader compatibility, and carries other ADA-compliant features
* Available on multiple technology platforms - mobile devices, tablets, and desktop computers

* Fresh Data: Real-time automated processes that help ensure provider availability and consumer
job postings are kept current



Carina Pilot & Next Steps

® Pilot - August through December 2022:
o Clackamas, Lane, and Marion Counties participated in a 5-month pilot
O 400+ providers participated
O 250+ consumers participated
o 16 matches were made!

e Current:
o Rolling out to additional counties every 4-months through 2023
o Communications will go out prior to launch in specific regions



Section 2:
About Carina
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About Carina

Carina is a nonprofit technology organization that provides
a safe, easy-to-use, care-matching service for the purpose
of connecting families and individuals who need care with
care professionals looking for good jobs and steady work.

£ CARINA



About Carina

Who

We are a technology non-
profit organization
committed to prioritizing
people first and

strengthening communities.

Serve homecare services
funded via Medicaid and
private pay, as well as
subsidized and out-of-
pocket childcare.

What

We offer a safe and easy-
to-use care matching
service for people in need
of home care and childcare.

Our platform connects
consumers with care
professionals seeking good
jobs and stable employment
close to home.

How

We partner with
organizations such as -
government agencies,
employers, labor unions, and
other community organizations.

Funded via program services
contracts, collective bargaining
agreements, and philanthropic
grants.



Watch Carina’s Intro Video

Introduction to Carina



https://vimeo.com/717622545

I Carina Platform Roles

While anyone can visit Carina to explore and learn more about our
platform, not everyone can search for care providers or find work.
This is reserved solely for consumers, providers, and certain case
managers who support individuals and families in finding care.

Consumers, providers, and case managers participating in programs
served by Carina are assigned what we call a ‘platform role’ - each
role has different capabilities.



Carina Platform Roles:
Consumers & Providers



Carina Roles: Consumers & Providers

Carina was designed specifically to help consumers and providers find one another and
connect - they are at the heart of our platform. Below is a table describing the features
and functionality of their roles in Carina.

Find
Find providers/

: consumers/ Save Create Send Configure
Carina Role Save job providers profile Post job | message settings
Providers
Authorized care providers who deliver in- \/ \/ \/ \/ \/

home and community-based services for
consumers and who are seeking jobs

Consumers

Eligible participants of Oregon’s Medicaid \/ \/ \/ \/
program who are seeking caregivers




Carina Platform Roles: Case Managers

Includes case managers, personal agents, service
coordinators, and other related positions



Case Managers Play
An Essential Role

Central to Carina’s inclusive
and collaborative
partnership approach lies a
multitude of diverse
stakeholders dedicated to
helping individuals and
families gain access to the
vital care they need.

This means YOU and your
organization ©!

Carina
Team

~

/ Consumers\
\& Providers /

Employer
Resource
Connections
Consultants

Carewell

Oregon
Health
Authonity;

Consumer
Reps



Carina Roles: Case Manager Access Levels

Because of the significant part you play in the service delivery system, Carina has designed a
platform role specifically for those who facilitate or assist people in finding care. We call this
the Case Manager role. Below is a table describing the features and functionality of this role:

Find
Find providers/

. consumers/ Save Create Send Configure
Carina Role Save job providers profile Post job | message settings

Level 1 — Case Manager Access \/ \/
Default level of access for those who support
consumers.

Level 2 — Case Manager Access
Access is provided on an as-needed basis to

those who actively help a consumer find a \/ \/ \/ \/
care provider.




I What You Can Do

Given the significant part you play in the service delivery system and because we all
want consumers and families to find what they need, we are asking that you:

Become familiar with Carina
Introduce consumers and family members to Carina

Invite them to join Carina to find the care they need and encourage them
to use Carina to find the care they need

Use Carina when needed to help consumers and supports find care

Share your feedback along the way so we can work together effectively
and ensure people are getting what they need



Section 3:
Case Manager Access and
Overview of Platform Role



Registration & Video Tutorials Links

Case Manager Registration Link

Tutorial Video - Case Manager Registration

Tutorial Video - Consumer Invitation



http://carina.org/register/homecare/medicaid/contactinfo
https://vimeo.com/814780893/a439414001
https://vimeo.com/814780494/0adcc4859b

I How to Access Carina

Before case managers are granted access to Carina, you must complete the following:

1) Attend a Carina orientation session (like this one).

Z) During orientation, we will share a registration link with you.

3) After orientation, you can click on this link and begin the registration process - the
Let’s Get Started and Verification steps.

4) After the Verification step, an email is sent to your work e-address containing a link -
please click on this link and create a password.

5) Once complete, you will proceed to the onboarding step which includes agreeing to
Carina’s community guidelines. Please read through and accept these guidelines.

6) After this final step, you will have access to your new Carina account

/) Once your account is established you will receive an email with template language you
can use to share Carina with consumers



I Registration

Let’s get started

After clicking on the link,
you will be taken to the
Carina case manager
account registration page
Select your state and role
Enter your first and last
names

Complete this step by
entering and re-entering
your work email

Click “Next"

@7%@ @

Reode Selection

Let's get started!

Welcoma to Carina! Thank you for being here. Registration is for
consumors, providers, and/or case managers who are already part of
# Medicaid and/or state-funded program

Already have an account? Logia

State and role
us c

Registration email
This email will be used for your login and for
smmunicaticons from Caring

Waork Emeanl

volid emoil is cequired to sign up

Re-enter work email

Must match emall obove

0 ! agree to Cadoa's Terms of Service and give permission to Carina to contact me by
email occasionally,. We are a nonprofit and will not sell your personal information or
spam you. Read more about our privacy policy.



I Registration 9 —0—00—0

Verification Step Varifical
erincaton

Please complete this form so we can verify your information and send
you a link to your work email so that you can complete your
registration.

o On the next page, your
name and email address —
are pre-populated —

o Please enter your Testg
supervisor’s first and last tenting®heom
names and work email oo s

Please share your supervisor's information

a d d re SS with us in case we have any difficulties

reaching out to you

O Cl ic k “S u b m it" Supervisor first nome

Supervisor last name

Supervisor email



Registration

Check your work email

If your work email
domain is recognized,
you will receive an
email with a link to
complete the
registration process.

4
[}

CARINA

Check your work email

We have just sent you a link to your work email so that you can complete your registration. Be sure to check your spam folder.

If you have any questions or concerns, please do not hesitate to reach out to us at 1-855-796-0605 or contactus@carina.org.




I Registration

Invalid domain message

o If your work email domain is
NOT recognized, a message
will display asking you to
double-check it on the
previous page.

o If you check and your email
is correct, please contact
carina@risepartnership.com
for additional assistance.

O—0——0C——0

Role Selection Verification

Verification

Please complete this form so we can verify your information and send
you a link to your work email so that you can complete your
registration.

© We could not verify your work email.

Please double check that your work email is correct. Go back
to the previous page to change it.

If it is correct, contact carina@risepartnership.com about
your access to Carina.


mailto:carina@risepartnership.com

I Registration

Verification Email

o Click on the link
in the email to
complete the
account
registration
process.

o If you have
guestions or run
into an issue,
please call or
email User
Support.

You've been invited to Carina! = O
From: <contactus@carina.org> 2023-03-28 16:10, 2KB

To: <ethanistesting@carina.org>

Show Headers

HTML HTML Source Text Raw Spam Analysis HTML Check Tech Info

H & &

Hi Ethan,

You've been invited to create a Case Manager account on Carina. Please click this link to setup your Carina
account.

Click here to complete registration

If you have any questions or concerns, please do not hesitate to reach out to us at contactus@carina.org. We're
here to help!

All the best,
Team Carina
Questions? Call 1-855-796-0605 or email contactus@carina.org.

Carina, 215 Columbia St, Seattle, WA



I Registration

Set Password

o The link in the email
will take you to the
next step in the
registration process
- creating a password

o Please enter and re-
enter your password

o Click on “Create
Account”

o & ®

Role Selection Verification Account Creation

Password
Create a password for this Carina account.

Please use 8 characters or more for your password.

Login emai

ethan@kuhnl.com

Password L8

Re-enter password L

Create Account




I Onboarding

Almost Done!
Welcome to Carina!

o You now must Please complete these quick and easy steps to improve your
com p | ete the experience on Carina.
onboarding

0% complete

process before

your account is set

up. a

0
o For case Managers Agree to our
this means community
guidelines

agreeing to Carina’s
community (st )
guidelines - click
the “Start” button
to proceed.

1 min read time



Onboarding

Community Guidelines

Please go through each of the
Community Guidelines then

click “I agree”.

Community guidelines

Welcome to ocur community! To ensure that everyone on Carina has a
positive experience, we ask that you follow our community

o

°-l-—|!

[

guidelines.

Be safe

Please don't share personal health information online and be
careful when sharing contact information or meeting people
in person

Be responsive and professional

Please respond quickly to messages, and do not use
unprofessional, discriminatory, inappropriate or abusive
language

Be approved

Remember there must be authorization from the consumers
case manager before care and payment for services can

begin.

Be proactive

Once you have made a match, let us know so we can improve
our services and measure our impact.

Be informed

Carina is a self-service tool to connect for care. It is not a
guarantee of work or care.

We reserve the right to remove a user who violates our guidelines or

terms of service.

| agree



Account Confirmation
All set!

o Your Carina account is now
set up.

o You can choose to proceed to
your account home page by
clicking on “Access account”

Hooray! Your account is set up!

Now that you've set up your account, click the button below to
access your account and view job posts and providers on Carina.

Access account




I Your Carina Account
Home page — Level 1

o Your Carina account home
page allows you to search and
save providers and search
and save consumers.

o Your home page also has your
consumer invite link and a
tutorial for later reference.

Find Provide rs | Find Jobs

Hi Alex

[f& Saved Job Posts

Cinly jobs that are actively recruiting are shown. Inactive jobs are

shown.

not

Mo saved job posts.

2, Saved Providers

Mo saved providers.

[F& Consumer Invite link

Share this link with your consumers =a that they can register on Carina

® Carina Tutorials



I Your Carina Account

Home page — Level 2

o If you have Level 2 case
manager access, you will also
be able to message providers
and post jobs on behalf of
consumers.

Home | Find Jobz | Find Providers | My Jobs | Messages

Hi, Susan

R -

Mo new messages.

Try posting a job or searching for a provider to start a comersation

Search for providers

‘ £ Active Job Posts .

Mo active job posts.

2, Saved Providers

Mo saved providers.

E& Consumer invite link
Share this link with your consumers so that they can register on Carina

= Carina Tutorials Vigw



Two Important Things Happen Next

Once your account is set up:

1) Your first consumer invitation link is automatically generated in your
account. This is found at the bottom of your account page and can be
copied to share with consumers.

2) This consumer invitation link is also automatically included in an email
that is sent to your work e-address along with language that you can
use when sharing with consumers. You can copy and paste the content of
this email into a separate one and share it with consumers, or you can

forward this email directly to consumers (just remember to delete the first
part before sending it).



I Consumer Link O —

Generate Invite ,
Hi Alex

o Once you have access to

your account, scroll down to
the bottom portion of your
home page where you will

find the consumer invite link.

This link is automatically
generated when you create
your account and is active
for 60-days.

You can copy this link to
share with consumers who
are eligible for Medicaid and
OPI.

—

[f& Saved Job Posts

Cinly jobs that are actively recruiting are shown. Inactive jobs are

shown.

not

3

Mo saved job posts.

2, Saved Providers

£

Mo saved providers.

[F& Consumer Invite link

Share this link with your consumers =a that they can register on Carina

® Carina Tutorials

£



Consumer Invite Link

Generate invitation link

o Click on the “Copy invite link” to share with consumers.

- . . .
[E®@ Consumer invite link

Share this link with your consumers so that they can register on Carina

Link
’7 https://www.carina.org/homecare/medicaid/oregon/OREGON_3809

Link expiration: 05/02/2023

Copy invite link Generate new link |




Consumer Invite Link

Generate new consumer invite link

o After the initial consumer invite link expires, you will need to generate a new
one by clicking on the “Generate new link” button.

E& Consumer invite link
Share this link with your consumers so that they can register on Carina

£ This invite link has expired. Click on "Generate new link” to get a new one.

[r. ]

https:/ fwww carina.ong/homecare/medicaid/oregon/OREGON _380%

Link expiration: 05/02/2023

===y




I Consumer Email

Template language From: <ontatusBearnaig>
Date: Friday, March 24, 2023 at 9:32 AM

To: <kelly@carina.org>

o After your account s set up, Subject: New Care Matching Tool Now Available!

Carina will send you an
email that contains template Dekely
|anguage and your first Thank you for registering on Carina!

consumer invitation link.
The email template below includes a verification link and code for new consumers to join Carina. Please use it to invite home care consumers who

o This link is also available on participate in Medicaid or Oregon Project Independence Cansumers to join Carina, This link expires after 60 days, if you need to generate a new link
your accou Nt home page. for the home care consumers you work with, log into your Carina account to generate a new one.
o The first part exp lains how If you have questions on this process, do not hesitate to call us at 1-855-796-0605 or email us through this contact form.

to use the consumer
invitation (verification) link
and how to use the email
language further down.

IFyou forward this email, please be sure to delete everything above the line, or copy and paste everything below this line into a new email,



I Consumer Email

Template language

o The second part of this email

contains the text you can
forward to consumers - be
sure to delete the first part of
the email which is just
intended for you.

o You can also cut and paste

this language into a separate
email and share it with
consumers.

In the future, you will need to
replace the invitation link once
it has expired (which you can
do from your account).

Hello!

| am happy to share that Carina, a free care matching service that helps people quickly find homecare providers, is now available as an option for you
to find care today!

These links cannot be shared and will expire. If this link is no longer valid, please reach out for a new one.
Step 1 - Role Selection: Enter your name, email, and agree to Carina's Terms of Service.

Step 2 - Verification: Confirm your name and verification code.

Step 3 - Account Creation: Create a password for your Carina account.

Congratulations! You have successfully registered on Carina! After you agree to Carina’s community guidelines and set up your notifications, you can
start to search, message, and match with providers. Get approval from your case manager before you start working with your new provider.

Want to know more about Carina?

Carina is a user-friendly website where individuals and families who are looking for care can easily match with homecare providers that meet their
needs. This is a new and optional tool for all Oregon Project Independence (OPI) consumers. Carina has partnered with the Oregon Department of
Human Services, Oregon Home Care Commission, Carewell SEIU 503, and SEIU Local 503 to develop an effective online care matching tool that meets
the needs of OPI consumers across Oregon. Check out Carina’s FAQs to learn more!

Need help getting started?

Send a request for support or a question to Carina through this contact form,

Call Carina at 1-855-796-0605 between 8 a.m. - 6 p.m. (Monday to Friday)



I How to Request Level 2 Access

e Inlimited cases where a case manager may need to perform some functions
on behalf of the consumers (message and post jobs), a higher level of
access to the Carina platform can be requested after the initial
registration has been completed - this is called Case Manager Level 2.

e To request this level of case manager access, your supervisor must send an
email to Carina@RisePartnership.com with the names and work email
addresses of the individuals needing to be upgraded from Level 1 to Level 2.



I What You Can Do

Given the significant part you play in the service delivery system and
because we all want consumers and families to find the care they need, we

are asking that you:
- Become familiar with Carina

- Introduce consumers and family members to Carina - share the
consumer invite link and email with them

- Encourage them to use Carina to find the care they need

- Share your feedback along the way so we can work
together effectively and ensure people are getting what they need



Registration & Video Tutorials Links

Case Manager Registration Link

Tutorial Video - Case Manager Registration

Tutorial Video - Consumer Invitation



http://carina.org/register/homecare/medicaid/contactinfo
https://vimeo.com/814780494/0adcc4859b
https://vimeo.com/814780494/0adcc4859b

Case Manager Access Level 1
In Detail



I Case Manager-Level 1

Basic steps for Level 1 Case Managers to gain access and use the Carina Platform:

* Attend an orientation session where a registration link will be shared
*  Click on the link and complete the registration and onboarding process - this includes an
email verification step

Once the account is set up, there are 2 things that Case Managers with Level 1 access can do
on Carina:

* Search, view, and save consumer job posts

* Search, view, and save provider profiles

Find
Find providers/ Post or

: consumers/ Save Create Delete Send Configure
Carina Role Save job providers profile job message settings

Level 1 - Default level of access for those \/ \/
who support consumers.




I 1. View Jobs

Level 1 Case Managers have view-only access - they can view consumer job
posts on Carina.



Click “Find Jobs”

Once a Level 1 Case Manager completes
onboarding, they will land in their account
home page. This page shows a list of saved
providers and job posts.

e From the account home page, click
“Search for jobs” or “Find Jobs” at the
top of the page.

4
& CARINA

Home § Find Jobs [ Find Providers

[$ Saved Job Posts

No saved job posts.

Search for jobs

2, Saved Providers

No saved providers.

Search for providers

® Carina Tutorials

Hi Dora

|‘§
=
v

Logout




Filter, sort, and search

1. Use the drop down menus at the top to
sort providers by a specific criteria.

2. Use the filters on the left to see only job
posts that meet a certain criteria.

3. Next to the filters, the user will see
previews of job posts that meet the
user’s criteria.

4, To view more information about a
specific job post, click “View Job".

Note: The Sort by Join Date (top right) means the results
will be listed by job posts that are the newest or the most
recently updated.

z CARINA Home | Find Jobs | Find Providers Logout
4 jobs near you

Address Ma travel time Sortby
[215 Columbia Street, Seattle, WA 98104 ’V 60 minutes . ‘ (Distance -
Refine your search : & +

Yy Work with Kevin Q Work with Sam n
Clear filters Male adult with general care needs Male adult with general care needs
9 Seattle, hi (1 mile away) 9 Seattle, Washington (2 miles away)

Monthly hours ~

O Less than 40 hours per
month

@® 40 -79 hours per month
O 80 - 119 hours per month

O More than 120 hours per

month
Care category v
Frequency v
Consumer gender v
Provider gender v
Work environment v
Languages v

Exclude consumers who

O Email me weekly when a
job matches these filters

View Settings to change
notification preferences

(©® 60 hours per month

™) Mondays through Saturdays, 8 a.m. to noon.
Sundays, 1 p.m. to 7 p.m. (flexible)

B English, Lushootseed

Needs & Environment:

Male provider * Hygiene and personal care *
Nurse delegated tasks * Transport — provider's
car * Pet(s)

Posted 5 days ago by Linus | Consumer

Work with Abigail n

Female adult with general care needs
9 Seattle, Washington (3 miles away)
(@ 40 hours per month

™) Mondays and Tuesdays only, 7 am. to 5
p.m.

B English, Spanish

Needs & Environment:

Female provider « Hygiene and personal care *
Transfers * Assisted transfers * Transport —

consumer's car

Posted 10 days ago by Abigail | Consumer

(© 45 hours per month

™) Weekends only, any time between 8 a.m. to
6 p.m.

B English
Needs & Environment:

Behavioral health * Transport — consumer's car
« Transport — provider's car * Pet(s)

Posted 2 days ago by Sam | Consumer

Work with John n

Male adult with general care needs
9 Seattle, Washington (4 miles away)
® 50 hours per month

™) Sundays through Fridays, 6 a.m. to 4 p.m.
(flexible)

“g English, Russian

Needs & Environment:

Hygiene and personal care * Transfers «
Assisted transfers * Transport — provider's car
* Pet(s) * Medicati * Shoppi

Posted 2 days ago by John | Consumer




View job post

1.

Review the job post.

If the case worker would like to save this
job post for future reference, they can
click “Save”. This will bookmark the job
post and can be accessed again under
“Saved Job Posts” in the account home

page.

Work with John

Male adult with general care needs

Posted 2 days ago by John | Consumer | Job #: 8125

Save
- ﬁ Q
lea —
4 miles away by car 3 minutes by car No route available

Travel time is calculated based on the current traffic conditions and
time of day.

Summary

£ Location: Albany, OR

B, Languages: English, Russian
3 Consumer’s gender: Male

#§ Preferred provider: No gender pref

© Frequency: Respite or relief care
(© Monthly hours: 120 hours per month

™) Schedule: Sundays through Fridays, 6 a.m. to 4 p.m. (flexible)

Care needs
General care

@ Housekeeping
® Laundry

@ Meal preparation
@ shopping

@ Hygiene and personal care




I 2. View Providers

Level 1 Case Managers are also able to view provider profiles on Carina.



Click “Find Providers”

From the account home page, click “Search for
providers” or “Find Providers” at the top of the

page.

4
& CARINA

Home | Find Jobs § Find Providers

[$ Saved Job Posts

No saved job posts.

Search for jobs

2, Saved Providers

No saved providers.

Search for providers

® Carina Tutorials

Hi Dora

E

Logout




Filter, sort, and search

Use the drop down menus at the top to
sort providers by a specific criteria.

Use the filters on the left to see only
providers that meet a certain criteria.
Next to the filters, the user will see
previews of provider profiles that meet
the user’s criteria.

To view more information about a
specific provider, click “View Profile”.

KCAR INA Home | Find Jobs | Find Providers Logout
4 PI'OVidEI'S near you
[ 215 Columbia Street, Seattle, WA 98104 I l 60 minutes . I { Distance .
Refine your search
Evelyn M. n George M. n
Clear filters Female provider Male provider
ilable Now Available Now

Provider availability

@ Available now
QO Available soon

O Not available

Monthly hours

Care category

Frequency

Consumer gender

Provider gender

Languages

I need...

O Email me weekly when a
provider matches these
filters

View Settings to change
notification preferences

g Seattle, Washington (1 mile away)

(© 160 hours per month

™) Mondays through Fridays, generally any
time is negotiable from mornings to
evenings. (flexible)

B English, Russian

Skills & Preferences:

Hygiene and personal care * Behavioral health

* Pet(s)

Last updated 10 days ago

Karen R. n

Female provider

Available Now
9 Seattle, Washington (1 mile away)
(@® 120 hours per month

™) Sundays through Fridays, 8 a.m. to 4 p.m.
(flexible)

B English, Spanish
Skills & Preferences:

Housekeeping + Laundry * Hygiene and
personal care « Transfers + Assisted transfers *

Transport — provider's car * Pet(s) *

Last updated 10 days ago

9. Seattle, Washington (1 mile away)
(@ 80 hours per month

™) Monday through Friday, 1 p.m. to 7 p.m.
(flexible)

“g English, Russian
Skills & Preferences:

Hygiene and personal care * Nurse delegated
tasks * Transfers « Pet(s)

Last updated 5 days ago

View Profile

Kevin W. Q

Male provider

Available Now

9 Seattle, Washington (4 miles away)
(@© 120 hours per month

Mondays through Saturdays, 10 am. to 3
Y’ el '
p.m. (flexible)

B, English, Spanish
Skills & Preferences:
Hygiene and personal care * Transfers

Assisted transfers * Transport — client’s car *
Transport — provider's car

Last updated 3 days ago

View Profile




View Provider Profile

1. Review the provider’s profile.

2. If the user would like to save this profile
for future reference, they can click
“Save”. This will bookmark the provider
profile, which can be accessed again
under “Saved Providers” in the account
home page.

v
L CARINA

Home | Find Jobs | Find Providers

Karen R.
& Home Care Worker (HCW)
£ Personal Support Worker (PSW)

Available Now | Updated 10 days ago

Save
. Q ﬁ Q
laa v w
1 mile away by car 0 minutes by car No route available

Travel time is calculated based on the current traffic conditions and
time of day.

Summary
8 Location: Seattle, WA
B, Languages: English, Spanish

& Provider's gender: Female

Logout




Case Manager Access Level 2
In Detail



Case Managers-Level 2

If a Case Manager would like to be upgraded to Level 2, the individual's supervisor must send an email
to Carina.RisePartnership.com requesting this change. The email should include the first and last
name of the individual and their work email address.

* Once this process is complete the individual's account will be promoted to Level 2

* The individual will use the same login credentials

Functionality:
* Search, view, and save consumer job posts AND create consumer job posts
e Search, view, and save provider profiles
*  Message providers
* Delete job post and inform us that a match was made

Find
Find providers/

. consumers/ Save Create Post or Send Configure
Carina Role Save job providers profile Delete job  message settings

Level 2 - Case Manager
Access provided on an as-needed basis to

those who actively help a consumer find a \/ \/ \/ \/
care provider. (ex. Case Managers on the DD

side)




I 1. View Jobs

Level 2 case managers on Carina are able to view job posts on Carina.



Click “Find Jobs”

Once the Level 2 Case Manager completes
onboarding, they will land in their account
home page. This page shows a list of saved
providers, active job posts, and messages.

e From the account home page,

click “Find Jobs” at the top of the page.

§ CARINA

Home ll| Find Jobs | fFind Providers | My Jobs | Messages

C& My Messages

No new messages.

[f& Active Job Posts

Mo active job posts.

2, Saved Providers

No saved providers.

#® Carina Tutorials

Hi Susan

]

Logout




Filter, sort, and search

1. Use the drop down menus at the top to
sort providers by a specific criteria.

2. Use the filters on the left to see only job
posts that meet a certain criteria.

3. Next to the filters, the user will see
previews of job posts that meet the
user’s criteria.

4. To view more information about a
specific job post, click “View Job”.

5. To message a consumer, click
"Message".

:CARINA Home | Find Jobs | Find Providers | My Jobs | Messages Logout
4 jobs near you
Address Mox travel time | [ Sortby
Portland, Oregon 97218, United States 30 minutes ~ | | Distance
Refine your search . . .
Work with Kat n Work with Serio n

Clear filters

Monthly hours

Care category

Frequency

Consumer gender

Provider gender

Work Environment

Languages

Exclude consumers who
need...

Child with developmental disabilities

8 Portland, Oregon (7 miles away)
(© 160 hours per month

™) 000 (flexible)

B English

Needs & Environment:
Housekeeping * Hygiene & personal care * Pet(s)

Posted 2 days ago by Kat | Consumer

View Job

Work with Billy, n
Older adult

9. Gresham, Oregon (13 miles away)

@ 100 hours per month

Adult with general care needs

8. Gresham, Oregon (13 miles away)
© 100 hours per month

™) weekend 6-10

B English

NLeeds & Environment:

ing + Mobility
Housekeeping * Transfers + Pet(s)

Posted 5 days ago by Serio | Consumer

-]

Work with Mac n
Adult with general care needs

9. Beaverton, Oregon (16 miles away)

(© 160 hours per month (flexible)




View job post

1. Review the job post.

2. Ifthe Level 2 Case Manager would like
to save this job post for future
reference, they can click “Save”. This will
bookmark the job post and can be
accessed again under “Saved Job Posts”
in the account home page.

v
& CARINA

Home | Find Jobs | Find Providers | My Jobs | Messages

Work with Mary

Adult with general care needs

Posted 31 days ago by Mary | Consumer | Job #: 800062

o )

Summary

9. Location: Pertland, Oregen

By Languages: German, English

32 Consumer's gender: Femals

ifs Preferred provider's gender: No gender prefersncs
© Frequency: Routine care

(© Monthly hours: 20 (flexible)

[ Schedule: M-F 3-9pm (flexible)

Care needs
General care

® Housekeeping
@ Laundry

@ Meal preparation

@ Shopping




I 2. View Providers

Similarly, Level 2 Case Managers are also able to see provider profiles and
message providers on Carina.



Click “Find Providers”

From the account home page, click “Search
for providers” or “Find Providers” at the top
of the page.

v
L CARINA

ome | Find Jobs || Find Providersl] | My Jobs | Messages

Cd My Messages

No new messages.

[f& Active Job Posts

No active job posts

2, Saved Providers

No saved providers.

#® Carina Tutorials

Hi Susan

Logout




Filter, sort, and search

1. Use the drop-down menus at the top to
sort providers by specific criteria.

2. Use the filters on the left to see only
providers that meet certain criteria.

3. Next to the filters, the user will see
previews of provider profiles that meet
the user’s criteria.

4. To view more information about a
specific provider, click “View Profile”.

5. To message a provider, click "Message".

L CARINA

Address.

Portland, Oregon, United States

Refine your search
Clear filters

Provider availability

Monthly hours

Care category

Frequency

Consumer gender

Provider gender

Languages

I need...

v

Home | Find Jobs | Find Providers

| My Jobs | Messages Logout

4 providers near you

Matt R. n
Male Provider

Available Now

8 Portland, Oregon (Less than a mile away)
@© 10 hours per month

™ m-f

B, English

Skills & Preferences:

* Laundry * Assisted transfers (using Hoyer Lift,

etc) * | do not smoke

Last updated 10 days ago

Message }

Jenny F. N
Female Provider

Available Now
8. Portland, Oregon (2 miles away)

(@® 100 hours per month

[~ Max travel time Sort by

‘ 30 minutes Distance - ‘
Michael T. ]
Male Provider
Available Now

8. Portland, Oregon (Less than a mile away)
@ 50 hours per month

™) Monday through Wednesday, 12pm to Spm
B English, Spanish

Skills & Preferences:

+ Housekeeping * Laundry * Meal preparation *
Transport - using the provider's vehicle *
Smoking home * Pet(s)

Last updated 20 days ago

View Profile

Karen R. N
Female Provider

Available Now
£ Portland, Oregon (5 miles away)

@© 100 hours per month (flexible)




View Provider Profile

1. Review the provider’s profile.

2. If the user would like to save this profile
for future reference, they can click
“Save”.This will bookmark the provider
profile, which can be accessed again
under “Saved Providers” in the account
home page.

3. To message the provider, click
"Message".

v
& CARINA

Home | Find Jobs | Find Providers | MyJobs | Messages

Jenny L.

Available Now | Updated 5 days ago

@

Summary
L Location: Portland, Oregon
B, Languages: English

3% Provider's gender: Female

Logout




I 3. Create Job Posts

Level 2 Case Managers will be able to create job posts for consumers.

This is a two step process which requires verification and filling out the job
post form on Carina.



Click “Post a Job” S

Hi, Wendy
The account home page shows Saved
. ope . (& My Messages View >
Providers. In addition to this, users have a My
Messages section and My Jobs link in the top o messeoes
naVIgatlon bar [Z& Active Job Posts
. No active job posts.
e From the account home page, click —
“Post a Job".
2,4 Saved Providers
No saved providers.
® Carina Tutorials View >




CARINA Find Jobs | Find Providers | My Jobs -tesseger Togout

Click “Post a Job”

G My Messages Vigw ¥

Na naw messages.

[E& Active Job Posts

Another way users can post a job is
by clicking , then clicking
from that page.

2, Saved Providers

Na saved providers.

® Carina Tutorials )
CARINA Home | Find Jobs | Find Providers | Messages Logout

My job posts

You currently do not have any active job posts




Post a Job

Verification

Before Level 2 Case Managers can post a job,
they must first verify the consumer.

1. Enter the consumer's first and last names

2. Enter the consumer's Prime Number

3. Once this is complete, click “Verify and
Proceed”.

:CARINA Home | Find Jobs | Find Providers | My Jobs | Messages

Post a job

Jobs stay posted for up to 60 days and can easily be deactivated,
ed

ited or reposted.

* indicates a required field.

ConS e First verify that the consumer is eligible to post a job.

verification
| Consumets st rame *

| Consumars st nama

Prime identification number *

Cancel




Post a Job
Fill out the form

Next, fill out the job post form
then click “Post Job” at the
bottom of the page.

Post a job

Let care providers know that you're hiring by posting a job. Jobs stay
posted for up to 60 days and can easily be deleted, edited or

reposted

* indicates a required field.

General
Information

Schedule

Care needs

500 charasters m

Consumer's name *

John

Thva nome (o rickname) will be diplayed an your job post

Care cotegory *

Consumer's gender *

Preferred provider gender *

Languages *

Frequency of care * .

Available monthly hours *
Thin is the ramber of hours you need © core provider o f
O These hours are flexible

Core schedule (doys and times) *

100 charocters moximum

O These days and times are flexible

What tasks would you like help with? (Check all that apply.)
General Care

O Housekeeping

O Loundry

O Meal preparation

O Shopping

O Hygiene & personal care

Home
environment

Personality

O Medication management

O Behavioral health

O LGBTQIA+ home care @

O Nurse delegated tasks @

Movement
O Mobility assistance (ambulation)
O Positioning
O Transfers
O Assisted transfers (using Hoyer Lyft, etc)

Transportation
O Transport - using the consumer's vehicle
O Transport - using the provider's vehicle

(Check all that apply.)

Scents and smoking preferences
DO Fragrance-free home
O Non-smoking home
O Smoking home
O | prefer a non-smoking provider

My pets

0 Dogls)

O Cat(s)

O 8ird(s)

O Other pet(s)

Hobbies, interests, voceination status ond other information

200 chorocters macmun

Address *




View Job Post

For job posts created by Level
2 Case Managers, just under
the consumer’'s name and
description, you will see:

« The general date the job
was posted;

« "Case Manager" instead of
Consumer next to the job
post timestamp;

« The Job # - this is specific
to the job post you
created. Note: You will
need to jot down the job
post # as it may be needed
in certain circumstances.

:CARH\JA Home | Find Jobs | Find Providers | My Jobs | Messages

Work with Karen

Adult with general care needs

Posted 2 days ago by Susan [|Case Managerl| Job #: 800085
=

Summary
Location: Portland, Oregon
L2 g

Iila Languages: English

Logout



I 4. Message anyone on Carina

Level 2 Case Managers have the ability to send messages to providers on
Carina.

Similarly, providers can message Level 2 Case Managers about a job post
that the case manager posted on behalf of a consumer.

It is important to remember when messaging a provider to ask them to
share their phone number in their reply if interested in the opportunity.
This is so you can have the consumer reach out to them directly
(depending on the approach you are taking when communicating with
providers).



View Provider Profiles

First, Case Managers must find a provider by
using the search tool as discussed in Step 2.
Once the Case Manager clicks on a provider
profile, they should follow the instructions
below:

1. Review the provider’s profile.

2. Ifinterested in working with
a specific provider, Level 2 Case
Managers can send a message to that
provider by clicking "Message".

Note: If the Level 2 Case Manager would like to save a
provider profile for future reference, they can click
“Save". This will bookmark the profile and can be
accessed again under “Saved Providers” on the account
home page.

Karen R.

8 HCA Credentialed

%9 =

4miles away by car  3minutesbycar  No route available

Travel time is calculated based on the current traffic conditions and
time of day.

Summary

Location: Albany, OR (4 miles away)

. )

B, Languages: Chinese (Cantonese), English
3 Provider's gender: Female
+}: Preferred consumer: No gender preference

Monthly hours: 120 hours per month

ly

1) Schedule: Sundays through Fridays, 8 am. to 4 p.m. (fexible)

Training Information Last updated: 11/29/2021 @
£, HCA Credentialed

This care provider has completed at least 75 hours of state-approved
training and passed the Home Care Aide certification exam.

Learn more about the different types of care providers on Carina

Caregiving preferences
Care frequency

@ Routine care




Send a message

1. When the "Message" button is clicked, Message Karen R.
the pop-up In the ScreenShOt appears Start a conversation with Karen R.
on the page. I

2. Level 2 Case Managers can enter the Enter your message here”

message to send to the provider. Be
sure to ask for the provider's phone
number if the consumer you are /500
supporting plans to reach out to them
directly.
3. Level 2 Case Managers should also

remember to select a job post to send
to the provider.

4. Once everything is filled out, click
“Send”.

Select job post




What happens now?

After sending the message, the Case Manager waits for the provider to
respond.

The Level 2 Case Manager will want to check their account message
notifications periodically so they know when a provider has responded.

Once a provider responds, Level 2 Case Managers can reply and share the
next steps. This may include setting up a time to speak with them directly,
facilitating contact with the consumer, encouraging them to reach out

directly to the consumer, letting them know the consumer will reach out
to them, or something else.



(44 »
GO to Messages S CARINA Home | Find Jobs | Find Providers | My Jobs Logout

Hi, Susan

1. Login to account.
(& My Messages @

2. Click View or Messages to see the @ Karen 12/AS/2021 1034 par
. , . . :Lcj;o‘i:;ete; I)::al:‘nl‘;yﬂ::r::;jtl(tahr:?‘;gm interested in working with you and |
provider’s response in the inbox.
(%5 Active Job Posts View >

3 active job posts

£, Saved Providers

No saved providers.

Search for providers

& Carina Tutorials View >



Select the message

Find the new message on this page and click
to read it.

Notice the job number to the right - this is
associated with the job post you created on
behalf of a consumer. By clicking on that
number you can view the specific job post, if
needed.

:CAR|NA Home | Find Jobs | Find Providers | My Jobs | Messages @) Logout
Al Unread @ Favorites  Archived
Search for a nome ar job #
A
12/17/2021

Karen R. @

Nice to meet you! My name is Karen. I'm interested in working with you and | would like to
learn more about the job.

Job #: 800025




Read and respond

1.  Read the new message sent by the

provider.

2. Level 2 Case Managers can reply to

providers to discuss more details and can
schedule a call or meet in person for next
steps.

3. After you have read and/or responded to

your messages, just click on the Back to
Inbox link to return to your messages

Note:

These messages are organized by the specific job you posted
on behalf of a consumer (indicated by the job #).

All messages between you and the provider about this

job post will appear here.

Click “+ More actions” to favorite or archive a message.

:CAR\NA Home | Find Jobs | Find Providers | My Jobs | Messages Logout

Back to inbox

@ Portland, Oregon (Less than a mile away)

T
@ Female * Provider (© 100 hrs/month
Discussing Job

F Report User
#8000025

Messages over one year old are deleted to protect personal information

@ Me 12/17/202110:15 a.m.
Hi Karen,

Nice to meet you. My name is Susan. I'm specifically looking for someone who can help my client with housekeeping,
mobility, and toileting. We need someone to come and help on Monday through Friday in the morning and afternoon.

Karen R. 12/17/202110:15 a.m.

Nice to meet you as well. My name is Karen. I'm interested in working with you and | would like to learn more about
the job.

-+ More actions Reply




5. Delete Job Post

Once a consumer connects with a provider and they are approved for
work, Case Managers will log back into Carina and delete the job post.

Part of this process includes letting Carina know that a match was made,
that a match was not made and what happened, and asking for some
details about the experience.

Once complete, the job will be deleted and will no longer appear in
searches.



Go to “My Jobs”

Log in and go to My Jobs from the home page.

L CARINA

Home | Find Jobs | Find Providers | My Jobs | Messages @)

Hi, Susan

(& My Messages @ View >

Karen R. 12/15/202110:34 p.m.

Nice to meet you. My name is Karen. I'm interested in working with you and |
would like to learn more about the job

(%5 Active Job Posts View >

3 active job posts

£, Saved Providers

No saved providers.

Search for providers

& Carina Tutorials View >

Logout



Select the job post that
was filled

In My Jobs, select the job you want to delete
by clicking on the "Work with" title.

[ 4
L CARINA

Home | Find Jobs | Find Providers | My

| Messages

My job posts

g Portland, Oregon (1 mile away)

(© 100 hours per menth (flexible)

) Monday through Sunday at least 4
hours per day during day time or
evening hours (flexible)

B, English, Spanish

Needs & Environment:

Transport - using the provider's vehicle +

Transport - using the consumer's vehicle *

Housekeeping * Laundry = Mobility

assistance (ambulation) + Pet(s)

Posted 2 days ago by Susan | Case

Manager

Notes:

Work with Sally

Older adult

2, Portland, Oregon (Less than a mile
away)

(© 200 hours per month (flexible)

Monday through Sunday any time
Y 9 y any
(flexible)

By English

Needs & Environment:

Mobility assistance (ambulation) «
Transport - using the consumer's vehicle =
Housekeeping * Pet(s)

Posted 3 days ago by Susan | Case
Manager

Logout



Click on “Delete”

1. Check that you are deleting the correct

v
& CARINA

Home | Find Jobs | Find Providers | My Jobs | Messages

Worlwith Jasen—

job by double checking the job number. ’

Adult with general care needs

Posted 2 days ago by Susan | Case Managel| Job #: 800087 I

2. Once you've checked, click “Delete”.®

Summary
9. Location: Portland, Oregon

Ba Languages: English, Spanish

Logout



Fill out the form

1. Tell us about your match and let us
know about your experience connecting
on Carina.

2. Onceyou are done, click “Delete”.

While you are deleting this job post so it
will no longer show up in future
searches, it will still be available in the
My Jobs section of your account for 365
days. You can View Deleted Jobs then
edit and repost if needed.

v
& CARINA

Home | Find Jobs | Find Providers | My Jobs | Messages

Delete job post #800087

Deleting your job post will remove it from Carina. Providers will no longer be able to see it.

Why are you deleting this job? *
O The job was filled using Carina

O The job was filled through other means (not using Carina)

O The job was not filled

Please tell us more about what happened. *

Cancel

Logout



Section 4:
Consumer Experience



Consumer Experience

There are 7 primary steps for consumers on Carina:

1. Receive an email from the case manager and click on the invite link
(navigate to Oregon consumer landing page)

Register for an account and complete the onboarding process
Create a job post

Search and message a provider

Learn more about a provider

Match!

Share experience

No ks WN


https://carina.org/homecare/medicaid/oregon

Consumer Experience

1. Receive and click invite link

fcarina

Find in-home care
providers in Oregon
that provide
Medicaid or OPI
home care services
Thanks to Carewell SEIU 503 and ODHS,
Medicaid and

{(OP1) consumers can search and match with

A partnership for better care

We partner with labor unions, govermment agencies and community organizations to provide
botter jobs and batter care,

v

2. Register and Onboard

This step includes
verification, account set up,
and onboarding process

3. Create a job post

gcarina

S

e elcton

Let's get started!

‘Weicome to Corina; thanks fo being hare. Registraion i for
comsurmars, providers, mnd/or cave managers who e altendy part of

Ahoody have on sccount? Lagin

State and role

o Coeuglh

What is home care?

home safely. Home Cara Workars (HCWe), Personal Support Warkers (PSWs) and Personal
Cors Atendants (PC

home care services.

Oregon landing page

0 fageeto!
occanonsly. We are o nonproft mnd wi notsel your info or sparm you. Rend more
s Ralicy

Shout o

Registration page

Post a job

Let care providers know that you're hiring by posting a job. Jobs stay
posted for up to 60 days and can easily be deleted, edited or
reposted

* indicates a required field

General

. Care category * -
Information

‘ Consumer's gender * .

‘ Preferred provider gender * -

[ Longuoges * v }

Schedule [ Frequency of care * = | °

Available monthly hours * ‘

O These hours are flexible

O These days and times are flexible

Care needs What tasks would you like help with? (Check all that apply)
General Care
O Housekeeping
O Loundry
O Meal preparation
O shopping
O Hygiene & personal care
O Medication management
O Behavioral health
O LGBTQ-friendly home care @
O Nurse delegated tasks @

Post a job




onsumer Experience

4. Search and message a provider

L Carina Homa | Find Jobe | Find Providars | MyJabi | Meissges | Settings Logeut

2 providers near you
[ ———— Karen R.

[mmm. Strwet, Seattle, WA 96104 | (wn.inu.,\ | | Distance Message Karen X
8 HCA Cradantised
Refine your search Available Now Start a conversation with Karen by introducing yourself and
Karen S. [ George M. [n] describing your job opportunity.
Apply my job settings Female provider Mole provider n
Cloa ftes . a8 e
2 Seottle, Washington (1 e awoy) 2. Seottle, Washington 2 miles awoy) i %
Provder arslblY % (@) 20 s et © 15 o por maren ﬂ Q
@ Avsilable now [59 Monday - Wodnosday, Bam - 12pm [ Monday thraugh Friday, 1 pm. to7 prm. 4
(et
© Availabls soon B English
T Engish, Russion
O Not suailable Skils & Prefarencas: e 0/500
Housekeeping « Laundry * Meal preparation = Skills & Preferences:
Hygiang-and parsanal carm « Nurso delegated "
tacks » Tnnors + et O Send job post
Mootbly hours . ks fers « Petie) Job pox
Last updated 5 doys g Summary
Gty - — 2 ecadon: by O 4 s ) O Send my phone number
g Langusges: Chinese (Cantonesa), Englith
Foee o
i Provider's gender: Female.
s . s Prferred consumer: o gondor prefrenco
@ Mooty hours: 120 hours por month
Pravider gender . ) Schedule: Sundays thiough Fridays, 8 am. 10 4 p.m. (Rexible)
Languages ~
Training Information Last updoted: 1729200 @
I nesd... k2
8 HCA Crodantialed

0 6l sty s ity eyl Messa gi n g form

prowidr matches thess

filtwrs: Learn more about the diferent types of care peoviders. on Carine
View Settings te change
ootfcation prefesences

Caregiving preferences

Care frequency

© Foutioa care

Search page
Provider profile page



Consumer Experience

5. Learn more about a provider

L CARINA  Home | Find Jobs | Find Providers | Mydobs | Messages | Settings Logout

< Back toinbox
Woerking together? »

Karen S. Available Now 8 Albany, Oregon View
Female + Provider @ Profile

I Report user Discussing Job #
8125

Massages over one year old are deleted to protect parsonal information.

Karen §. 04/08/2022

Hi John. My name is Karen. Nice to meet you! I'm interested in working with you and | just have a couple
of questions about the job you posted.

John 04/18/2022

Hi Karen, nice to meet you! | would like to hear more about your background in home care. My hours on
Manday and Wednesday are generally pretty flexible and | can work around yeur availability and schedule,

Karen S. 04/18/2022

Thank you for letting me know. To answer your question, | have been a caregiver for about five years now
and have worked mostly with elderly clients. As for my schedule, | am free on Monday and Wednesday
from the morming to the afternoon.

Messages

6. Match!

After the consumer speaks
with the provider and
decides to work together, the
consumer must let the case
manager know about the
news.

This step happens offline of
Carina.

7. Share your experience

:CAR\NA Home | Find Jobs | Find Providers | My Jobs | Messages | Settings

Delete job post #8125

Deleting your job post will remove it from Carina. Providers will no
longer be able to see

Why are you deleting this job? *
© The job was filled using Carina
O The job was filled through other means (not using Carina)

O The job was not filled

Please tell us more about what happened. *

Comments

500 characters maximum

Logout

Share Your Experience /
Delete Job Form



Ong Oing S —— fw”mmmw&s.
Encouragement

messaging fees, and more. At Carina, we're a non-profit, which means we wi
never charge you for searching and matching with home care agencies on
our platform.

. . ‘Our organization started with a group of underserved and undervalued care
providers who rolled up their sleeves and began creating the world they wanted to

nce a consumer registers their orov.ders who olied Up ol siesues and began croating he word ey wanted to,_

it and care workers would be respected with good paying jobs. In 2016, Carina was

launched with the commitment that our services are always free. You can search for
care on Carina whenever you need 1o - see below for tips on using our services:

email on Carina, they are enrolled S

WWe recognize that at some point every individual will provide care for a loved on or
need care for themselves. To help make this process easier, we've created an
online tool and implemented standards that take the guesswork out of vetting home

in periodic communications S preer, Sy S o on i e care Yo e

A @, .
intended to support s s B

a n d e n CO u ra e th e m towa rd 1. Start Your Search: You can start your search for a home care provider at any
time. While you have already reached out to a home care agency. we encourage
you to start a new search if:
= You want to view the most up-to-date availability in your area

successfully matching on Carina. R TR s

= You need another home care provider

2. Fitter Based on Your Needs: After submitting you zIp code, you'll find all of the

ome care agencies that have available providers in your area. To ni
search, use the dropdown menus to ensure only the agencies mest relevant to your
needs are visible.

3. You Decide: After reviewing you options, you get to decide if you'd like to move
forward and connect with the hme care agencies available. When sending a
message to the agency, include information about the specific care you're seeking

and the best times you can be reached. The more information you provide, the
mere equipped the agency will be to assist you.

4. Connect with an Agency: Once the home care agency receives your request 1o
connect, they will reach out to you directly to discuss your care needs, go over
payment options and match you a care provider that best meets your needs.

To learn more about Carina, be sure to follow us on Facebook, Instagram, Twitter,
Linkedin and YouTube. Ve appreciate your support as we work to make quality,
affordable care accessible to all and connect providers to good, steady work.

wvith Care,

Rachael from Carina

Carina.org. 218 Columbia St, Seattie, WA 98104
Unsubscribe Manage pratarencaes



Consumer Experience
In Detail



1. Receive verification code and invite link

The first thing that must happen is for the case manager to send
an invite link and verification code to the consumer.

This is the ONLY way consumers are able to register on Carina.



Landing page

1. When the consumer clicks on the invite
link that they received, they will see this
page to learn more about this service
and home care. Consumer Landing Page

Link
2. Toregister, the consumer must click
“Join for Free”.

&
& CARINA

Find in-home care
providers in Oregon
that provide
Medicaid or OPI
home care services

Thanks to Carewell SEIU 503 and ODHS,

Medicaid and Oregon Project Independence
(OPI) consumers can search and match with
qualified in-home care providers near them.

A partnership for better care

We partner with labor unions, government agencies and community organizations to provide
better jobs and better care.

TocAIGoy (77
= =
- Ca)’ R 0 m
SEIU SEIS0 Home Care

COMMISSION

What is home care?

Home care provides assistance with daily activities so people who need support can live at
home safely. Home Care Workers (HCWs), Personal Support Workers (PSWs) and Personal
Care Attendants (PCAs) are care professionals participating in Medicaid prog to deliver
home care services.



https://carina.org/homecare/medicaid/oregon
https://carina.org/homecare/medicaid/oregon

If the consumer happened to go directly to www.carina.org, they can get back to the landing page by
following the sequence below:

1. Home -> Find Home care
2. Find Home Care -> Medicaid, Oregon
3. Oregon Landing page

NOTE: If the consumer comes to the landing page through this route, the consumer MUST HAVE the verification code
which they should have received from their case manager. Consumers in Oregon can only register on Carina through the
invite link or by cutting and pasting the verification code during the registration/verification step.

fermma v | i ) o e Mk ok Gl «
Lcarina Find Home C: o
E 3 ==}
R s . Find in-home care

5 providers in Oregon

o

S

B ) J
4L . H \! L)

Better Care. Better Jobs. W ] that provide
Medicaid or OPI

home care services
o Carmee SEU 503 and ODIS.

A partnership for better care

Wo partar eth abor ions, governmant sgences snd commaity crganizations to prvide
ater jobs and batter

A free, care matching service

with those seeking home care and child care.

‘What is home care?

PN ] RN .. N

home saely. X Sugpon

home cae sarice.

Home

Landing Page
Find Home Care grag


http://www.carina.org

2. Register and onboard

Once the consumer clicks on the invite link, then clicks the “Join
for Free” button from the landing page, the consumer may start
the registration process.

The next few slides will cover the registration and onboarding
process to create a Carina account.



Registration
Role Selection

1. Fill out the form by entering the
information below:
o State
o Role
o Name
o Email

NOTE: The State and Role should be pre-
populated in this page if the consumer came to
this page from an invite link.

1. Afterwards, agree to ToS and click
“Next".

S CARINA

@ @ ®

Role Selection Verification Account Creation

Let's get started!

Welcome to Carina; thanks for being here. Registration is for
consumers, providers, and/or case managers who are already part of
a Medicaid and/or state-funded program.

Already have an account? Login

State and role

Tell us which state you can work or receive
care through Medicaid and your role.

State
[ Oregon ».
tm
" Home care consumer - |
Name
Last name |

Registration email

This email will be your login and contact
information for communications from Carina.

EX |

Re-enter email ‘

O ! agree to Carina's Terms of Service and give permission to contact me by email
occasionally. We are a nonproft and will not sell your info or spam you. Read more

about our privacy,




Registration
Verification

1. Double check that the name is inputted
correctly.

2. Check that you see the verification code in
this page.

Note: The verification code should be pre-
populated in this page if the consumer came to
this page from an invite link.

If the verification code is not pre-populated, the

consumer should enter the verification code from
the email.

1. Click “Verify".

4
& CARINA

|/ ©) ®

Role Selection Verification Account Creation

Verification

To ensure all care recipients on Carina are Medicaid and Oregon
Project Independence (OPI) consumers eligible for home care, we
need to check the care recipient's Medicaid or OPI status.

Why do we need to verify information? v

Name of care recipient

First name
’V John ‘

Lost name ‘

’V Consumer

Input the care recipient's verification code

Find the verification code from email
invitation.

code
( TEST_VERIFICATION_1 |




Registration
Password

1. Set your password by filling out the form.
2. Click “Create Account”.

Note: The email that appears on this page is the one that
was inputted by the user in the Role Selection step.

£ CARINA

o o

Role Selection Verification

Password

Create a password for this Carina

john consumer®email.com

®

Account Creation

account.

Password

@ |

Re-enter password

© |

Create Account




Onboarding

Once the consumer creates a password, the
consumer will need to complete the
onboarding steps.

e Community guidelines
e “Learn how to find providers” tutorial.
e Set up notifications

Note: If the consumer’s session times out at this stage,
the consumer just needs to log back in with the email
and password that was set during registration.

v
& CARINA

Welcome to Carina!

Please complete these quick and easy steps to improve your
experience on Carina.

0% complete

T
to = 4
Agree to our Learn how to find Set up
community providers notifications
guidelines

1 min read time 3 min read time 2 min completion time




Onboarding

Community Guidelines

1. Consumer should read through the
guidelines.

2. After reading the information, click “I
agree”.

Note: Part of the copy on this page will change in the
future.

Community guidelines

Welcome to our community! To ensure that everyone on Carina has a

positive experience, we ask that you follow our community
guidelines.

Be safe

Please don't share personal health infermaticn online and be
careful when sharing contact information or meeting people
in person.

" Be responsive and professional

Please respond quickly to messages, and do not use
unprofessional, discriminatory, inappropriate or abusive
language.

K31 Be approved

Remember to receive case manager authorization before you
begin services with your new provider.

Be proactive

Once you have made a match, let us know so we can
improve our services and measure our impact.

Be informed

Carina is a self-service tool to connect for care. It is not a
guarantee of wark or care.

We reserve the right to remove a user that violates the above

guidelines.

| agree




Onboarding

“Learn how to find providers” O—@—0O—@—=06

Job Post Search Message Case Manager Delete Job Post

Consumers must read through the 5 steps in
the tutorial. These 5 steps outline what
consumers will need to do to find care.

Create a Job Post

If you are ready to have providers message you
on Carina, Post a job to let providers know that
you are searching for care.

The 5 steps in this tutorial are:

o Job Post
o SearCh 1. Go to "Post a Job"
@] M essage Once you complete the three steps to set up your account, you
will be able to create a job post.
(©] Ca se M an age r Click "My Jobs" at the top of the page, then click "Post a Job".
© D € | ete -J 0 b P 0 St R CARINA | Find Jobs | Find Providers \\ Messages | Settings Logout
Hi, John

G My Messages View




Onboarding

Set up notifications

Email notifications:

e Required to receive message notifications,
but can be turned off later in settings.

Note: This is important in order to know when a
provider on Carina sent you a message.

Text notifications (Optional):

e Consumer must consent to receiving text
notifications if they choose to receive them
and must also provide a phone number.

Address:

e Entering address can help consumers find
providers nearby.

L 4
L CARINA

< Back

to previous.

page

Your emai

Email
notifications

Phone number
and text
notifications

Address

Account Settings

e number, and ZIP code will nat be publicly displayed
users.

i,
on Carina nor will it be shared with other

johnc®john.com

ail me when:

[ There are naw providers near me

0 My job posts expire
(Job posts expire after 60 days)

@ Someone messages me on Corina

Would you like to recsive text messages from Carina?
Yes, | consent to receive text messages from Carina to the
phone number | provide.

Read more

Street oddress.




Onboarding
Completed

1. Onboarding is complete.

2. Consumers can begin looking for home
care by clicking the “Start looking for
home care” button.

Hooray! You're now ready to
start looking for home care!

Now that you've set up your account, click the button below to
access your account and start looking for home care.

Start looking for home care




3. Create a job post

Now that the consumer has a Carina account after getting through
registration and onboarding, we encourage the consumer to create a
job post.

Having a job post allows providers on Carina to learn more about the
consumer and the consumer’s care needs.



Click “Post a job”

Once the user completes onboarding, they will
land in their account home page. This page
will show previews of new messages, saved
providers, and the consumer’s job posts.

e From the account home page, click “Post
a Job”.

v
S CARINA

Home | Find Jobs | Find Providers | My Jobs | Messages | Settings

Cd My Messages

No new messages.

Search for providers

£, Saved Providers

No saved providers.

Hi, John

Try posting a job or searching for a provider to start a conversation.
| G|

[ Active Job Posts

No active job posts.

‘® Carina Tutorials

View >




Click “Post a Job”

Another way users can post a job is
by clicking “My Jobs”, then clicking
“Post a job” from that page.

':':\R NA

om. | i o | i rovc essons | Settngs Logout

Hi, John

G My Messages

CARINA Home | Find Jobs | Find Providers | My Jobs | Messages | Settings

My job posts

You currently do not have any active job posts.

‘® Carina Tutorials




Complete the form
and “Post Job”

1. Fill out the form
2. Oncefilled, click “Post Job” at
the bottom of the page.

Post a job

Let care providers know that you're hiring by posting a job. Jobs stay
posted for up to 60 days and can easily be deleted, edited or

reposted.

* indicates a required field.

General
Information

Schedule

Care needs

Care category *

Consumer's gender *

Preferred provider gender *

Languages *

‘ Frequency of care * . ’ )

‘ Available monthly hours *

This is the number of hours you need  core provider to fil

O These hours are flexible

Care schedule (doys ond times) *

100 charocters maximum

O These days ond times are flexible

What tasks would you like help with? (Check all that apply.)
General Care

O Housekeeping

O Loundry

O Meal preparation

O Shopping

O Hygiene & personal care

O Medication management

O Behavioral health

O LGBTQ-friendly home care @
O Nurse delegated tasks @

Home
environment

Personality

Location

Movement

O Mobility assistance (ambulation)
O Positioning

O Transfers

O Assisted transfers (using Hoyer Lyft, etc.)

Transportation
O Transport - using the consumer's vehicle
O Transport - using the provider's vehicle

(Check all that apply)

Scents and smoking preferences
DO Fragrance-free home

O Non-smoking home

O Smoking home

DO | prefer a non-smoking provider

My pets

O Dogls)

O Cat(s)

O Bird(s)

O Other pet(s)

Hobbies, interests, voccination status and other information ——————

200 chorocters maximum

Address *




4. Search and message a provider

Great! Now the consumer can start searching for providers. The next
few slides will cover how to get started.



Start searching
i)CAR\NA Home | Find Jobs My Jobs | Messages | Settings Logout

After creating a job post, consumers can start Success!
searching for a provider by clicking “Find Tour o post s b addd 1 h s brd wherepraviders con
Providers” at the top of the page or on e

“Browse Provider Profiles”. Pazt Resstins Dok

View Your Job Posts

(@CARINA ble e £ Rinll > K4

Terms of Service

Need help?

1-855-796-0605

© 2022 Carina. All rights
reserved




Filter, sort, and search

Use the drop down menus at the top to
sort providers by a specific criteria.
Use the filters on the left to see only
providers that meet a certain criteria.
“Apply my job settings” will fill out the
filters based on the consumer’'s most
recent job post.

Next to the filters, the user will see
profile previews of providers that meet
the user’s criteria.

To view more information about a
specific provider, click “View Profile”.

v
& CARINA

Home | Find Jobs | Find Providers | My Jobs | Messages | Settings Logout

2 providers near you

Address Max travel t me Sortby
( 215 Columbia Street, Seattle, WA 98104 ‘ ( 60 minutes - ‘ ’V Distance
Karen S. ] George M. n
Apply my job settings Female provider Male provider
lable Now Available Now
Clear filters
Seattle, W i (1 mile away) Seattle, Washington (2 miles away)
{ h I y) { hing I Y.

Provider availability

@ Available now
Q Available soon

O Not available

Monthly hours

Care category

Frequency

Consumer gender

Provider gender

Languages

| need...

O Email me weekly when a
provider matches these
filters

View Settings to change
notification preferences

(© 20 hours per month

™) Monday - Wednesday, 8am - 12pm

B, English

Skills & Preferences:

Housekeeping * Laundry « Meal preparation *
Hygiene & personal care * Fragrance-free home

+ Non-smoking home * | do not smoke

Last updated O days ago

View Profile

(@ 15 hours per month

[*) Monday through Friday, 1 p.m. to 7 p.m.
(flexible)

B, English, Russian
Skills & Preferences:
Hygiene and personal care * Nurse delegated

tasks * Transfers « Pet(s)

Last updated 5 days ago

View Profile




View Provider Profiles

Review the provider’s profile.

If interested in working with this
provider, the consumer can message
the provider.

If the consumer would like to save this
profile for future reference, they can
click “Save”. This will bookmark the
profile and can be accessed again under
“Saved Providers” in the account home

page.

Karen R.

8 HCA Credentialed

%9 =

4miles away by car  3minutesbycar  No route available

Travel time is calculated based on the current traffic conditions and
time of day.

Summary

8. Location: Albany, OR (4 miles away)

B, Languages: Chinese (Cantonese), English
3 Provider's gender: Female

+}: Preferred consumer: No gender preference
(© Monthly hours: 120 hours per month

1) Schedule: Sundays through Fridays, 8 am. to 4 p.m. (fexible)

Training Information Last updated: 11/29/2021 @
£, HCA Credentialed

This care provider has completed at least 75 hours of state-approved
training and passed the Home Care Aide certification exam.

Learn more about the different types of care providers on Carina

Caregiving preferences
Care frequency

@ Routine care




Send a message

1. The consumer should write a message
to the provider.

2. The consumer can choose to also send
the provider their phone number.

3. The consumer should click “Send” once
the form is filled out.

Message Karen X

Start a conversation with Karen by introducing yourself and
describing your job opportunity.

Reminder: never share a consumer's protected health
information (PHI) with others.

Enter your message here*

0/500

O Send job post

O Send my phone number

Cancel




What happens now?

After sending the message, wait for the provider to respond back.

The consumer should keep an eye out on email notifications to alert
them that the provider has responded back.

If the consumer has turned off messaging notifications, we recommend
that they turn them on. If not, they will have to login in more frequently
to check manually that someone has messaged.

Note: If a consumer needs a refresher on how to use the Carina

platform, they can click on the tutorial that is located near the bottom of
their account page.



5. Learn more about a provider

Once a provider messages the consumer, the consumer should log
back into Carina to respond back.

In this conversation, the consumer and provider can set up times to
speak in person and to learn more about the job opportunity.



Go to “Messages”

1. Login to account.
2. Click View or Messages to see the
provider's response in the inbox.

£ CARINA

Home | Eind.ohs | Find Providers | My Jobs Settings Logout

Hi, John

(3 My Messages @

(KS) Karen's. 04/18/2022

Thank you for letting me know. To answer your question, | have been a provider
for about five years now. As for my schedule, | am free on Monday and Wedne...

2, Saved Providers

No saved providers.

Search for providers

(% Active Job Posts
1 active job post

View >

‘® Carina Tutorials View >




Select the message

Find the neW message on this page and click :CARlNA Home | Find Jobs | Find Providers | My Jobs | Messagsso | Settings Logout
to read it.

All  Unread@  Starred  Deleted

‘ Q Search for a name or job #

@ Karen S. @) 04/18/2022
Thank you for letting me know. Te answer your question, | have been a provider for about five  Job #: 8125
years now. As for my schedule, | am free on Monday and Wednesday from the morning to th...




Read and respond

1. Read the new message sent by the
provider.

2. Consumers can reply to providers to
discuss more details and can schedule a
call or meet in person for next steps.

Note: Click “+ More actions” to favorite or archive a
message.

:CARINA Home | Find Jobs | Find Providers | My Jobs | Messages | Settings Logout

< Back to inbox

Working together? >

Karen S. Available Now 9 Albany, Oregon G
femalalbcyiCer (© 120 hours per month Pre

I‘ Report user Discussing Job #:
8125

Messages over one year old are deleted to protect personal information.

Karen S. 04/08/2022

Hi John. My name is Karen. Nice to meet you! I'm interested in working with you and | just have a couple
of questions about the job you posted.

John 04/18/2022

Hi Karen, nice to meet you! | would like to hear more about your background in home care. My hours on
Monday and Wednesday are generally pretty flexible and | can work around your availability and schedule.

@ Karen S. 04/18/2022

Thank you for letting me know. To answer your question, | have been a provider for about five years now. As for my
schedule, | am free on Monday and Wednesday from the morning to the afternoon. | am also generally flexible so
please let me know what works for you.

+ More actions Reply




6. Match!

Hooray!

After the consumer speaks with the provider and decides to work
together, the consumer must let the case manager know about the news.



7. Share experience

Then once everything gets approved for work, the consumer should log
back into Carina and let us know what happened by deleting the job post
that was filled.



Go to “My Jobs”

The consumer should log in and go to “My
Jobs” from the home page.

=CAR\NA Home | FindJobs | Find Providers | My Jobs | Messages f| Settings

Hi, John

(& My Messages

No new messages.

Try posting a job or searching for a provider to start a conversation.

Search for providers

2, Saved Providers

No saved providers

Search for providers

[(4 Active Job Posts
1 active job post

View »

‘® Carina Tutorials View >

Logout




Select the job post that
was filled

:CAR\NA Home | Find Jobs | Find Providers | My Jobs | Messages | Settings Logout

My job posts
In My Jobs, select the job by clicking the title. View Deotd Jobs

Work with John

Moo bl ! needs

9 Seattle, Washington (Less than a mile
away)

(® 80 hours per month

) Monday - Friday, 8am to 12pm.

B4 English

Needs & Environment:

Shopping *+ Laundry * Transport - using

the provider's vehicle « Housekeeping

Posted 1 day ago by John | Consumer



Click on “Delete”

:CARINA Home | Find Jobs | Find Providers | My Jobs | Messages | Settings Logout

1. Check that you are deleting the correct Work with ol
job by double checking the job number. ’ A e

Posted 1 day ago by John | Consumer I[ Job #: 8125 I
o=

2. Once you've checked, click “Delete”. ®

Summary
8 Location: Seattle, Washington
B, Languages: English

35 Consumer’s gender: Male



Fill out the form

1. Tell us about your match and let us
know about your experience connecting
on Carina.

2. Once you are done, click “Delete”.

Note: The copy on this page may change in the future.

¥
R CARINA

Heme | Find Jobs | Find Providers | My Jobs | Messages | Settings

Delete job post #8125

Deleting your job post will remove it from Carina. Providers will no
longer be able to see it.

Why are you deleting this job? *
O The job was filled using Carina
QO The job was filled through other means (not using Carina)

O The job was not filled

Please tell us more about what happened. *

Comments

500 characters maximum

Legout




Consumer Experience
Settings



=CARINA Home | Find Jobs | Find Providers | My Jobs | Messages |

Settings
Your email, phone number, and ZIF code will not be publicly displayed
[ 4 on Carina nor will t be shared with other users.
‘ I I I I I gs Password Click here to receive a link to resat your password.
a
Email 1f you need to change your email address, please send a message to
Email

1 notifications  [om@kbncom
There are 5 things users are able to s i

D) There are new providers near me

do in settings: e

) A provider matches my saved filters

Notify me: | Daily

D My job posts expire

Change password E—
Change email , |
Set up email notifications T —
Set up text notifications

Change address

Notify ma: | lmmediately

Road more

your phone number

s wnN =

You can get to settings from the
top navigation.

Address Enter your addrass so we can help you find providers near you.

MNote: We use your address to show you providers that live near
you. On each provider profile, you see the approximate travel
distance between the provider's location and your address. We do
not share or display this information to other users.

- -
216 Columbla Street, Seattle, Woshingten 98104, United ... =




Section 5:
Provider Experience



Provider Experience

There are 7 primary steps for providers on Carina:

1. Navigate to the registration page (from the Oregon landing page)
Register for an account, complete the onboarding process, and
create a profile

Search job postings and message a consumer

Learn more about a consumer and their job posting

Match!

Share experience

Update availability

N

NoubkWw


https://carina.org/providecare/medicaid/oregon

Provider Experience

2. Register and Onboard

This step includes verification, account

1. Navigate to the registration page set up, an onboarding process and
profile creation

g CcARINA EcArina

Find Medicaid home
care consumers in
Oregon

Thanks to SEIU 503 members, you can search
and match with Medicaid home care

consumers near i

ing here. Registration is for
agers who are already part of
Read more about Medicaid,

Already have an account? Login

State and role
Tell us which state you can work or receive
care through Medicaid and your role.

A partnership for better care

We partner with labor unions, government agencies and community organizations to provide

better jobs and better care. Name
v & o
LocAL so3 C“’ ewell 3892 /.\q\ v First nam
=] O L g
SEIU Y Homscas :
P
What you can expect ik

We are dedicated to supporting care workers, families and people who need care.

O | agree to Carina's Terms of Service and give permission
occasional ly. We are a nonprofit and will not sell your inf
about our privacy, aalicy.

Oregon landing page

Next

Registration page



rovider Experience

3. Search and message a consumer

‘CARINA Home | Find Jobs | Find Praviders | My Profle | Messages | Settings Logout
‘Work with John
2 jobs near you Mo adut withguoaa care naeds
Posted 1 day a0 by John | Consimer 25 Message John
215 Coleriia Strat, Sestl, WA 98104 | ’VWmurvki - ’Vwm -
Start a conversation with John by introducing yourself and
describing your qualfications
Reflne your saarch Work with John [ Work with Sam
[ Wil sdolt with devsopenta ﬁ Remi
e . . disabilities ..
Seattle, Washingten (1 mile away) by by S by
s fters B Seatthe, Washington (2 miles amy) ar bus
()80 bours per month ®
" 90 hours per manth
Mordiy howrs (= Monday - Friday, Bam to 12pm. i of doy.
124 Weskends ony, any time batween 9 am to
O lessthand0boursper O Englch 6pm.
month m
Neads & Environmant: Englieh Summary
O 4079 hours permoath  Shopging » Laundry  Transpert — using the v
providors vehicla - Housakeaping Naods & Environmant: & tocmtion: Albasy, OR
® 80 - 119 hours per month Behavicrol health * Trans B Languages: English, Russian
wumer » Tantport— providers o R O Send my phone number

O Mo than 120 hours per
month

Posted 2 days aga by Sam | Conmer 3+ Preferred provider: No gendar prefecence

m © Frequency: Respite o rlif care O 1 understand that, should | be hired, case manager
Care category. ¥ ® Monthly hours: 120 hours per month. approval is required to begin work and receive
3 Schedule: Sunsys through Frdays, 6 am 1o 4 o (Fesibe) payment.”
Frequency v
Consumer gender v Care needs
Generalcare
ravider gender - @ Housthaoping
© Laundey
Work environment - ' e
© stopping
Languages - @ Hygiene and personsl care
© Medicaton managemant

Exclude consumers who

® Bohavorsl haath

o Messaging form

Job matches these ftrs

S Job post page

Search page



Provider Experience

4. Learn more about a consumer

:CARINA Home | Find Jobs | Find Providers | My Profile | Me

of questions about the job you posted.

John

have regarding the job?

es | Settings Logout

Working together? >

View Job
#: 8125

< Backtoinbox
John £ Albany, Oregon
Male + Adult with general care needs (@) g0 hours per month
I Report user
Messages over one year old are deleted to protect personal information.
Karen S.

04/08/2022

Hi John. My name is Karen. Nice to meet you! I'm interested in working with you and | just have a couple

04/18/2022

Hi Karen, nice to meet you as welll I'm currently looking for someone who is available to work from Sunday
through Friday any time between 6 in the morning to later in the afternoon, What other questions did you

Messages

5. Match!

After the consumer speaks
with the provider and
decides to work together, the
consumer must let the case
manager know so they can
authorize the service
provider.

This step happens offline.

6. Share your experience

xCARINA Home | Find Jobs | Find Providers | MyProfile | Messages | Settings

Working together?

Your feedback helps us improve our services. Let us know about your
experience connecting on Carina.

Your response will not take down the job post of the consumer
that you are flling this survey for, nor will it affect anything else on
your Carina account.

Have you and John agreed to work together? *
O Yes, we will be working together

O No, we will not be working together

Please tell us more about what happened. *

For example, did you interview? What went well? What did not go well?

500 characters maximum

Logout

Match Survey




Provider Experience

7. Update availability

* indicates a required field

Karen S.

Upload Profile Picture

Status Are you available te care for a new consumer? *

@® Yes, | am currently available
QO No, but | will be soon

QO No, | am not available

Edit Profile page



CARINA

Ongoing
Encouragement

messaging fees, and more. At Carina, we're a non-profit, which means we will
never charge you for searching and matching with home care agencies on
our platform.

. .

O nce a provi d erre |Ste rs S ———
providers who rolled up their sleeves and began creaiing the world they wanted to
live in. A world where high quality care would be accessible to everyone who needs
it and care workers would be respected with good paying jobs. In 2016, Carina was

launched with the commitment that our services are always free. You can search for

th e i r e ma i | O n Ca ri na, care on Carina whenever you need to - see below for tips on using our services:

How to Use Carina

. . We recognize that at some point every individual will provide care for a loved on or
need care for themselves. To help make this process easier, we've created an
ev are enrolled in emai e T O SO L
care providers, 5o you ean focus on finding the care you need
=) D |

paths intended to 4 e, 0, 6
"~ N

’ 1 1

L > G N

support and encourage v e

time. While you have already reached out to a home care agency, we encourage
you to start a new search if:

them toward successfully et ot

four care needs or preferences have changed
+ You need another home care provider

. .
2. Filter Based on Your Needs: After submitling you zip code, you'll find all of the
o home care agencies that have available providers in your area. To narrow your
search, use the dropdown menus to ensure only the agencies most relevant to your
needs are visi

ility in your area

3. You Decide: After reviewing you options, you get to decide if you'd like to move
forward and connect with the hme care agencies available. When sending a
message to the agency, include information about the specific care you're seeking
and the best times you can be reached. The more information you provide, the
mere equipped the agency will be to assist you.

4. Connect with an Agency: Once the home care agency receives your request to
connect, they will reach out to you directly to discuss your care needs, go over
payment options and match you a care provider that best meets your needs.

To learmn more about Carina, be sure to follow us on Facebook, Instagram, Twitter,
LinkedIn and YouTube. We appreciate your support as we work to make quality,
affordable care accessible to all and connect providers to good, steady work.

With Care,

Rachael from Carina

Carina.org, 215 Columbia St, Seattie, WA 98104
Unsubscribe Manage prelerences



Section 6:
User Support & General Feedback



Need Additional Help Using Carina?

Carina has partnered with the SEIU 503 Member Assistance Center (MAC) to
provide user support for consumers, providers, and case managers in Oregon.

For questions or issues specific to using the Carina platform: Please call 1-
855-796-0605 (Monday through Friday, 8 AM to 6 PM PT, with voice mail after
hours) or click on “Need Help?’ at the bottom of the Carina website and fill out
the Contact Us form

Examples:
> Thereis alogin issue
» The consumer verification code is not working
» Carina's website is unexpectedly down


https://carina.org/contactus
../../../OR%20Pilot%20Stakeholder%20Orientation%20Session%20Deck/carina.org

I We Love Feedback!

For sharing general feedback or your experience on the Carina platform:
Please reach out to our project team at RISE Partnership/Carewell SEIU 503
at carina@risepartnership.com

Examples:
> Suggestions for improvements/adjustments
> Requests for additional supports


mailto:carina@risepartnership.com

Section 7:
Security on Carina



How we keep you and our website secure

@ We keep your information private
e Only verified Medicaid participants can use the service.

e We never display your last name, email, phone number or address
to other Carina users.

e We only show travel time between providers and consumers and do
not display any addresses.



I How we keep you and our website secure

| Ql You control the information you share

e We developed a private messaging system to communicate between
consumers and providers so that data is not shared elsewhere.

e You can choose to share your information and other details when
you are ready by using Carina’s private messaging system or by
setting up a time to talk and meet offline.

e We only show only minimally necessary information on job posts
and provider profiles and encourage sharing details by using private
messaging.



How we keep you and our website secure

o You can report negative behavior

e We have a reporting system so users can immediately report
inappropriate user behavior.

e The reporting system provides an automated instant responses with
directions on if immediate help is needed.

e All reports are reviewed by Carina user support.



I How we keep you and our website secure

C‘a We have added automated safeguards

Our private messaging system removes messages beyond one year.

We have in-app reminders to limit information sharing - especially
regarding protected health information.

We scan content to check for inappropriate language.

We automatically log you out after a certain time of inactivity so
someone else cannot access your account.

Passwords expire after a certain period of time.



How we keep you and our website secure

You can check out the following information on our website to become
familiar with our security guidelines:

e Terms of Service

e Privacy Policy

e Community Guidelines

A quick reminder of general security best practices:
e Please do not share passwords
e Log off when not actively working with the Carina web application
e Report suspicious activity; i.e. stranger asks for password or asks to
download data



Reporting Users Process



I Expectations for Carina Users

Carina is an inclusive and respectful community and a safe space for
consumers and providers to connect. We prohibit discriminating language,
profanity, obscene behavior and language, violent or threatening behavior,
sexual harassment, and impersonation of another person.

Carina's expectations for appropriate user behavior are outlined in our
Terms of Service and Community Guidelines which can be found on our
website and when registering your account.



I How to Report Inappropriate Behavior

If you believe someone using the Carina site has violated our Terms of Service
and behaving inappropriately, please let us know. We take all reports seriously
and take appropriate action when necessary.

You can report a user by one of the following:

O Clicking on the “Report User” link at the bottom of a provider profile,
consumer job post, or message and filling out the pop-up form.

O Clicking on the “Need Help?” link which can be found by scrolling to
the bottom of the Carina website (just above the user support
number) and filling out the Contact Us form.



https://carina.org/contactus

I Example: Terms of Service Section 7 — Conduct

7. Online Conduct

The purpose of the Service is to provide care-related content, information and services. As a Registered User, you
agree that:

a. You are solely responsible for the content or information you publish, display or otherwise communicate in any
manner ("post") on the Service, or transmit to other Registered Users.

b. You will not post on the Site, or transmit to other users, any defamatory, abusive, suggestive, obscene, profane,
offensive, sexually oriented, threatening, harassing, defamatory, libelous, religiously, ethnically or racially offensive or
objectionable or illegal material. Nor will any discrimination based on gender or sexual orientation be tolerated.

c. You will use professional best practices and courtesy when interacting with other Registered Users including
responding promptly to messages, promptly declining jobs or Care Providers you are not interested in working with,
and being respectful of scheduled interviews or meetings over the telephone or in person.

d. You will use the Service in a manner consistent with any and all applicable local, state, national and international
laws and regulations, including, but not limited to, United States export control laws. You are not located in, under
the control of, or a national or resident of any country which the United States has (i) embargoed goods, (ii) identified
as a "Specially Designated National”, or (iii) placed on the Commerce Department's Table of Deny Orders. Registering
as a Registered User and use of the Service is void where prohibited.

e. You will not provide inaccurate, misleading or false information to Carina or to any other Registered User. If
information provided to Carina, or another Registered User, subsequently becomes inaccurate, misleading or false,
you will promptly notify Carina of such change.



I Example: Community Guidelines

Community guidelines

Welcome to our community! We want everyone to have a great
experience on Carina. Please follow our guidelines to ensure a great

experience on our website.
a Be safe

Please don't share personal health information online and be
careful when sharing contact information or meeting people
in person.

Be aware Carina is not an agency

Carina is a self-service tool to find providers, but it's not a
guarantee of work.

’. Be responsive and professional

Please respond quickly to messages, and avoid
unprofessional, discriminatory, inappropriate or abusive
language.



Example: Reporting Users FAQ Guidance

How do | report inappropriate behavior on
Carina?

Carina is an inclusive and respectful community and we prohibit
discriminating language, profanity, obscene behavior and language,
violent or threatening behavior, sexual harassment and impersonation
of another person.

If you believe someone using the Carina site has violated our terms
of service, please let us know by clicking on the "Report User"” link at
the bottom of the user's message, profile, or job post. We take all
reports seriously and will take action if necessary. We reserve the
right to remove users who violate our terms of service. You can also
request to be contacted regarding the report. Please see our Terms
of Service for more information.

Important: If this is an emergency situation, please dial 911.




Contact Information

JaNae Hagel

(she/they)

Stakeholder Engagement Liaison
RISE Partnership/Carewell SEIU 503
Email: carina@risepartnership.com
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