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All assisted living and residential care facilities, including those with memory 
care endorsements are required to report quality metrics (ORS 443.446 (2)). 

2024 Data Reporting 

The deadline to enter 2024 quality measurement data is Jan. 31, 2025. Data 
for 2024 will be collected using this link. The link will be active from 
January 1 to January 31 in 2025. 

Please visit the Quality Measurement web page to review the 2024 QMP 
Provider Instruction Guide. 

Quality Measurement reporting webinars will be offered weekly in January 
2025. Why attend? 

• Ensure accurate data entry and avoid common reporting errors. 

• Learn the most efficient data reporting practices. 

• Get real time answers to your questions about the reporting process. 

Facilities should also review the 2024 QMP reporting aides under Quick Links 
on the Quality Measurement web page: 

• 2024 QMP Provider Guide 

https://ohaios.qualtrics.com/jfe/form/SV_0TjDjgHNvrpkcqG
https://ohaios.qualtrics.com/jfe/form/SV_0TjDjgHNvrpkcqG
https://www.oregon.gov/odhs/licensing/community-based-care/pages/quality-metrics.aspx
https://www.oregon.gov/odhs/licensing/community-based-care/Documents/qm-provider-guide.pdf
https://www.oregon.gov/odhs/licensing/community-based-care/Documents/qm-provider-guide.pdf
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• 2024 QMP Data Collection Tool Screenshots 

• 2024 QMP Data Worksheet 

• 2024 CBC Staff Training Tracker 

• 2024 QMP Presentation and Notes 

Webinars 

All training webinars will be hosted on Microsoft Teams using the meeting 
links below. 

• Jan. 7, 2025 from 2:30 to 4 p.m. 
Join the January 7 meeting 
ID: 274 365 030 059; Passcode: BVuKTT 

• Jan. 15, 2025 from 10:30 a.m. to noon 
Join the January 15 meeting 
ID: 299 653 223 566; Passcode: 4vwoy9 

• Jan. 21, 2025 from 2:30 to 4 p.m. 
Join the January 21 meeting 
ID: 261 975 053 801; Passcode: tExiLA 

• Jan. 29, 2025 from 2:30 to 4 p.m. 
Join the January 29 meeting 
ID: 225 926 001 267; Passcode: ydLL8V 

Updates 

New Additional Requirements for Memory Care-Endorsed Facilities in 
2025 

1. In addition to the resident survey, the CoreQ family survey shall be 
given to the primary representative listed on the resident’s contact list 
for memory care-endorsed facilities only. 

2. The family survey shall include the instruction to respond only if the 
family member has visited the facility recently enough to provide an 
informed response. 

 

https://support.microsoft.com/en-us/office/join-a-meeting-in-microsoft-teams-1613bb53-f3fa-431e-85a9-d6a91e3468c9?omkt=en-us&ui=en-us&rs=en-us&ad=us
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjhmOTcwM2ItMDM3MS00MTg5LWFiOGMtMjk1NWE2MTY0ODgw%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%22e03030bb-d6da-428b-8a6b-433b7c261e18%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWMwYjhmNTAtMTA3NC00MGRhLWExN2UtZWE5ZGJjZjczYTEz%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%22e03030bb-d6da-428b-8a6b-433b7c261e18%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDg4MWVlNWYtZWVkZi00NzY5LTkxZjItY2ZhYTZjNmJhNjU5%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%22e03030bb-d6da-428b-8a6b-433b7c261e18%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjgzNWViZDYtYWU4MS00MDI4LTg5OWEtYjJlNTZlOGQzMGMz%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%22e03030bb-d6da-428b-8a6b-433b7c261e18%22%7d
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CoreQ Assisted Living Family Survey Questions 

1. In recommending this facility to your friends and family, how would you 
rate it overall? 

2. Overall, how would you rate the staff? 

3. How would you rate the care your family member receives? 

Program staff are here to help 

Email qualitymetrics.acuity@odhsoha.oregon.gov or call program coordinator, 
David Berger, at 503-983-4372 with questions. 

mailto:qualitymetrics.acuity@odhsoha.oregon.gov

