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ISP Redesign Project Updates
Agenda
Sep. 26, 2024 — 10 a.m. to noon

https://www.zoomgov.com/j/1618638038?pwd=wM9YoZMiSKJUMTtM
lee7QxZBYndlob.1

Meeting ID: 161 863 8038
Passcode: 808063

Meeting purpose: to share updates and feedback on the ISP Redesign
project with communities across Oregon

Meeting Agenda
oy
Q
Time Agenda topic
15 minutes Welcome and introductions
- share names (and pronouns if you like) in the chat
- purpose of meeting
10 minutes Group agreements
- Advocate-created ground rules, so everyone feels
heard
20 minutes ISP Redesign Project update
- ODDS expanding internal team to support project
- Community feedback heard and incorporated into
project
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10 minutes ISP Redesign Project timeline
- What has been done, where are we at now, and what
is the plan for future

20 minutes Communication and transparency with our communities
- Website updates, communications, meetings

40 minutes Draft new ISP process overview (circle infographic)
- review infographic of the draft new ISP process steps
and details: concepts, shape, colors, utility of the step

- Group discussion and feedback — share in chat or raise
your virtual hand

- Discussion questions to consider:

o What do you think about the visual? Shape,
colors, overall look and feel

o Does the graphic make the process easy to
understand and accessible to people who might
not be familiar with the ISP?

o What do you think about the process steps?

o Is anything missing?

o lIs anythingincorrect or confusing?

5 minutes Next steps and meetings
- Next public ISP Project Update and Feedback Meeting:
January 2025

- Survey: share your input for the ISP Redesign (on the
ODDS website)

Do you have questions or need help with this meeting? Please email
Caitlin Shockley (Caitlin.Shockley@odhs.oregon.gov) or Aniko Adany
(Aniko.Adany@odhs.oregon.gov).
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