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Presenter Notes
Presentation Notes
Hello everyone, thank you for joining today. welcome to our 2025 verification kickoff training. My name is Liz Hardee, and I am the third party verification program administrator here at DEQ.



Purpose
To provide important 3PV reminders that apply to all CFP 
and GHG Reporting program verifiers and verification 
bodies
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Presenter Notes
Presentation Notes
The purpose of today’s session is to share some key information pertinent to verifiers in both our clean fuels and greenhouse gas reporting programs ahead of the upcoming verification season.



Agenda

• Resources 
• 2025 program updates
• Common mistakes from verifier exams
• DEQ Forms
• Important reminders
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Presenter Notes
Presentation Notes
We’ll begin today by sharing where to find resources on our website and what’s new for the program for 2025. We'll then share some common mistakes we saw during our most recent round of verifier trainings. We’ll then share some some timing and submission tips for DEQ forms. We’ll finish with a few important reminders from our third party verification regulations. There will also be a little time left at the end for q&a. If you do have questions, please feel free to drop them into the chat and we’ll answer them at the end. We are not planning to post a recording of today’s session but will be posting the slides to our website.



Resources

4

Presenter Notes
Presentation Notes
First, lets cover resources and where to find them.



Resources for verifiers and verification bodies
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www.oregon.gov/deq/ghgp/3pv/

Presenter Notes
Presentation Notes
If you haven’t seen DEQ’s third party verification website before, or haven’t seen it recently, this is where you’ll be able to find a variety of verification resources throughout the year. The URL is on the screen here, or you can just type Oregon third party verification into a search engine and this should pop up. Information specific to the clean fuels and greenhouse gas reporting programs will appear under Information for verifiers or Information for verification bodies for the associated program, and the resources box on the right is where you can find information that applies to both programs.



Verification resources

• Resources are 
included at the 
bottom of each 
page
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Presenter Notes
Presentation Notes
As an example, here is what the “Information for verifiers” page for the Clean Fuels Program looks like. Each link off the main page will bring you to a page similarly formatted to this. Near the bottom of the page, you’ll be able to find resources specific to your program, like FAQ documents, trainings, and forms.We are working on updates to our Frequently Asked Questions documents to reflect key questions that came up during the 2022 verification year, and these will be available on these pages.



2025 program updates
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Presenter Notes
Presentation Notes
The next few slides cover some logistical considerations for the 2025 verification year.



Differences in process by program
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Greenhouse Gas Reporting 
Program:
• Reporting and verification forms in 

Your DEQ Online (YDO) for 
permitted sources, electricity 
suppliers, natural gas suppliers 
and natural gas systems

Clean Fuels Program and liquid 
fuel suppliers reporting to the 
GHG Reporting Program:
• Hybrid manual/digital, utilizing 

OFRS
• COI and NOVS administered in 

Adobe Sign
• Verification statement administered 

in Adobe Sign and submitted within 
OFRS

Presenter Notes
Presentation Notes
Verification logistics will look a bit different depending on if you are providing services for greenhouse gas reporting or clean fuels programs, but nothing is fundamentally changing from last year. For those of you offering verification services for GHG data from permitted stationary sources, electricity suppliers, natural gas suppliers and natural gas systems, all verification forms are administered through Your DEQ Online (YDO). If you're new this year, you'll need to set up a YDO account to be able to gain access to your client's data. We'll talk about this in a little more detail on the next slide. For those who provide services for GHG data from liquid fuel suppliers or any data reported to the clean fuels program, we’ll continue to work with a hybrid of manual and digital systems this year. OFRS, the system to which CFP participants report, allows verifiers and verification bodies to view reported information once the responsible entity adds their verifier to their account. The notice of verification services form the verification statement form will be submitted through Adobe Sign, with the verification statement form also uploaded to OFRS. 



GHG Reporting Program data access
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• If you are a newly qualified GHG Reporting Program verifier or verification 
body, you will need an account in Your DEQ Online (YDO) in order 
to prepare verification forms.

• Instructions on account signup can be found 
at https://www.youtube.com/watch?v=zN61RcjgXM8 or by searching 
"Your DEQ Online Account Regis tration for Third Party Verification".

• Verifiers  s hould s elect the "Cons ultant" account type and verification 
bodies  s hould s elect the "Res pons ible Official" account type. NOTE: 
Cons ultant accounts  cannot s ubmit forms , s o all s ubmis s ions  mus t go 
through your verification body.

• Pleas e let us  know if you have created a new account s o we can s et up 
the proper permis s ions  for you.

• Contact us  a t 3PVerify@deq.oregon.gov if you have tech s upport needs .

Presenter Notes
Presentation Notes
Let's talk a bit more about data access in YDO. For those of you with existing YDO accounts, everything should now be up and running and you should be able to begin submitting 3PV forms once your clients have uploaded their reporting. For those of you who are new to verification in Oregon this year, you'll still need to set up an account in YDO to be able to access these forms and your clients' reporting. We have a lot of good resources available on our website about how to use YDO, including how to set up your account, but for now the most important information is that if you are a new verification body, you should select the Responsible Official (or RO) account type, and if you are a new individual verifier you should select the Consultant account type. The system is set up so that individual accounts may prepare 3PV forms, but the actual submission is done by the verification body account. This is to make sure that the verification body gets a record of all submitted forms. 3PV form submission can only be done once the reporting entity has submitted its reporting in the system. Please be aware that simply setting up your account does not automatically provide permission in the system- DEQ must grant this, so be sure to let us know when you have a new account set up and we'll get the system working for you. We are always here to provide any tech support you need with the system.

https://www.youtube.com/watch?v=zN61RcjgXM8
mailto:3PVerify@deq.oregon.gov


Clean Fuels Program rule updates
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• In January 2025, Oregon’s Environmental Quality 
Commission adopted updates to Division 253, the Oregon 
Clean Fuels Program regulation

• Fuel pathway applicants must now hire a verification body to 
perform validation of their pathway application

• OR-GREET model was updated. For 2025 verifiers must 
review both the GREET 3.0 and GREET 4.0 models for 
pathway verifications.

• Current rule can be found on the SoS website:
https://secure.sos.state.or.us/oard/displayDivisionRules.action?
selectedDivision=1560

Presenter Notes
Presentation Notes
This slide pertains only to entities in our Clean Fuels Program.In January of this year, Oregon’s Environmental Quality Commission adopted updates to Division 253, the Oregon Clean Fuels Program regulationThese updates are now reflected on the Oregon secretary of state website. This updated version should be used for compliance going forward.There are two main changes to the rule that impact verification, and only one of them takes effect this year. The first is that the OR-GREET model has been updated to version 4.0. We are requiring anyone who verifies an Oregon fuel pathway this year to review both the old 3.0 model and the new 4.0 model when performing verification services. The second is an expansion of the verification requirements to cover electricity providers generating credits in the program. This change will take effect with 2025 data verified next year, and we will provide additional information on this closer to the next verification cycle. 

https://secure.sos.state.or.us/oard/displayDivisionRules.action?selectedDivision=1560
https://secure.sos.state.or.us/oard/displayDivisionRules.action?selectedDivision=1560


Climate Protection Program
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• In 2024, Oregon’s Environmental Quality Commission re-adopted the 
Climate Protection Program under a new division number, OAR 340 
Division 273.

• Updates adopted in 2024 took effect upon adoption
• All CPP regulated entities are subject to verification regardless of their 

reported emissions level
• New version of rule adds Energy Intensive and Trade Exposed 

entities (EITEs). Most of these are already subject to verification but a few 
new companies will join the verification program this year under this 
requirement.

• Current version of Climate Protection Program Rule:
https://secure.sos.state.or.us/oard/displayDivisionRules.action?selectedDivis
ion=8651

Presenter Notes
Presentation Notes
At the end of 2024, DEQ's Climate Protection Program was reinstated as Oregon Administrative Rule 340, Division 273. With the program back up and running it's important to note that all CPP entities, regardless of their reported emissions level, are subject to verification. The new version of our Climate Protection Program rule also includes the addition of Energy Intensive and Trade Exposed (EITE) as a category of reporting entities. Most EITEs have already been subject to verification due to their reported emissions levels, but a few new companies will join the verification program this year under this requirement.

https://secure.sos.state.or.us/oard/displayDivisionRules.action?selectedDivision=8651
https://secure.sos.state.or.us/oard/displayDivisionRules.action?selectedDivision=8651


Less Intensive Verification
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2025 is a less intensive verification year for entities meeting 
the following conditions:
• No change in verification body from prior year
• No change in operational control from prior year
• Received a Positive verification statement in the prior 

year

Presenter Notes
Presentation Notes
2025 will be a less intensive verification year for entities that received Positive verification statements last year and have not had any changes to their verification body or operations since last year.



Less Intensive Verification

13

2024 2025 2026 2027 2028 2029 2030

Less intensive 
verification

Less intensive 
verification

Full 
verification

Less intensive 
verification

Less intensive 
verification

Full 
verification

Less intensive 
verification

Less intensive verification applies for two years of every three for qualifying entities.

Less intensive verification means:
• A site visit is not required
• The verification body may use the risk assessment developed as part of its most recent sampling plan to 

complete verification.

Presenter Notes
Presentation Notes
Less intensive verification means that a full site visit is not required, and the verification body can reuse its risk assessment from the most recent sampling plan to complete verification. As less intensive verification only applies two years of every three for qualifying entities, a site visit will be required next year for most entities subject to the program requirements.



Less Intensive Verification
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NOVS form note for Less Intensive Verification years:
• Verification bodies will notice the NOVS form includes 

space to indicate when an entity meets the less intensive 
verification requirements.

• When the less intensive verification requirements are 
met, you will not be required to enter a site visit date.

Presenter Notes
Presentation Notes
In less intensive verification years, the verification body can indicate on the NOVS form that the entity meets all three requirements for less intensive verification. When using this option, you do not need to enter a site visit date.



Common mistakes from verifier 
training

15

Presenter Notes
Presentation Notes
Next, we wanted to talk through our most recent round of verifier approval trainings, and some of the most common mistakes we saw on verifier exams.



General feedback
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• Please only use the version of each rule that appears on 
the Oregon Secretary of State 
website: https://sos.oregon.gov/archives/Pages/oregon_a
dministrative_rules.aspx

• Versions of the rules that appear on other sites you find 
through a web search are NOT official and may be 
outdated.

Presenter Notes
Presentation Notes
We'll talk in a moment about feedback particular to specific reporting sectors, but first we wanted to cover some broader feedback that applies regardless of the sectors you tested for. We saw a lot of applicants providing answers to questions about rule language by copy-pasting from whatever version of the rule came up in their own internet searches. Please note that when providing verification services, you must use the official versions of our rules that are published to the Oregon Secretary of State's website. Other sources that repost our rules are often out of date or inaccurate, and this can catch you off guard during verifications. Please only use the official versions of the rules.

https://sos.oregon.gov/archives/Pages/oregon_administrative_rules.aspx
https://sos.oregon.gov/archives/Pages/oregon_administrative_rules.aspx


Reading Division 272
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Division 272 contains provisions specific to the GHG 
Reporting Program and provisions specific to the Clean Fuels 
Program, as well as provisions that apply regardless of the 
program the entity reports to. In this example from the section 
on data checks, section (2) applies to both programs;

Section (3) are requirements that apply 
specifically to data checks performed for 
data submitted under the Clean Fuels 
Program (Division 253);

Section (4) are requirements that apply 
specifically to data checks performed for 
data submitted under the GHG 
Reporting Program (Division 215)

Presenter Notes
Presentation Notes
Another general piece of feedback is that many applicants incorrectly read the rules as they applied to the reporting program in question. The way the third party verification rules are written, you can find general information that applies to both programs in the first section of each subdivision, but requirements that apply to particular programs will appear under language specific to that program. For example, let's break down the section in 272 on data checks. You'll note that in the first box, rule #2 describes requirements that will apply to all data checks, which is regardless of the program the entity reports to. In the second box, you'll note rule #3 describes requirements that apply to data checks on CFP reports and fuel pathway applications submitted under division 253. And in the third box, you'll see that rule #4 describes requirements that apply to data checks on GHG Reporting program emissions data reports submitted under Division 215. Many subsections in 272 follow this same pattern, so please familiarize yourself with which requirements pertain to which reporting program.



Sector-specific feedback
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Permitted stationary sources:
• Use global warming potentials from IPCC Assessment 

Report 4 when recalculating emissions
• Watch significant digits in calculations
• Watch for the correct units in reporting

Presenter Notes
Presentation Notes
Now let's move on to feedback specific to particular reporting sectors. Fro permitted stationary sources, we saw a few applicants using global warming potentials from other IPCC assessment reports when recalculating emissions- please make sure you are using the GWPs in AR4, as this is the version referenced in Division 215. We would also note that you should always make sure you're double checking significant digits and the correct units when verifying reporting.



Sector-specific feedback
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Liquid fuel suppliers:
• All fuel transfers must be documented through Product Transfer Documents (PTDs) 

that include fuel quantities associated with the certified Fuel Pathway Code (FPC).
• When recalculating emissions, don't assume all pollutants from a biomass-derived 

fuel are biogenic. Only CO2 emissions from a biomass-derived fuel should be 
separately reported as biogenic. CH4 and N2O emissions are considered 
anthropogenic.

• Don't conflate CO2 and CO2e. CO2e stands for CO2 equivalents. This means 
that CH4 and N2O should be calculated using the appropriate emission factors for 
the fuel type and adjusted using the global warming potentials. These are then 
added to any CO2 emissions for the fuel type and reported in addition. If only CO2 
emissions are requested during data reviews, the CH4 and N2O GWP adjusted 
emissions may not be reported.

Presenter Notes
Presentation Notes
For liquid fuel suppliers, one key aspect of verification is making sure that all fuel transfers are properly documented using product transfer documents that include fuel quantities associated with a particular fuel pathway code. Also, if you are recalculating emissions from biomass-derived fuels, please make sure you're not assuming all pollutants from these fuels should be categorized as biogenic. Only CO2 emissions should be reported this way, with CH4 and N2O being considered anthropogenic. Lastly, a few verifiers have in the past conflated CO2 and CO2e. CO2e stands for CO2 equivalents. This means that CH4 and N2O should be calculated using the appropriate emissions factors for the fuel type, and adjusted using the global warming potentials. These emissions are then added to any CO2 emissions for that fuel typ and reported in addition. If only CO2 emissions are requested when you make data review requests, CH4 and N2O GWP adjusted emissions may be missed.



Sector-specific feedback
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Fuel pathways:
• This year, you must review both the old GREET 3.0 

model and the new GREET 4.0 model when verifying fuel 
pathways

Presenter Notes
Presentation Notes
As a reminder for those who verify fuel pathway applications and annual fuel pathway reports, the Oregon GREET model has been updated and you must review both the older version and newer version when performing verifications this year to make sure the reporter is correctly using the new model.



DEQ forms
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Presenter Notes
Presentation Notes
Let’s turn now to DEQ forms, and how to use them during the verification year.



Timing of form submissions
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1. Responsible 
entity attests 

to and submits 
their reporting 

to DEQ

2. Verification body 
submits conflict of 
interest disclosure 

to DEQ

3. Verification 
body submits 

notice of 
verification 

services form to 
DEQ

4. DEQ approves 
conflict of 

interest 
submission

5. Verification 
services begin

6. Site visit 
takes place

COI and NOVS forms may be 
submitted at the same time, but 
NOVS form should not be 
submitted before the COI form.

Verification services cannot begin 
until two conditions are met: 1) 
DEQ has approved the COI 
submission and 2) DEQ has 
received the NOVS form.

There should be 14 days between the date 
the NOVS is received by DEQ and the 
scheduled site visit date included on the 
NOVS (if this timeframe is shorter than 14 
days, DEQ must approve)

Presenter Notes
Presentation Notes
We did want to spend a bit of time talking about the timing of form submissions, as the order of operations for the submission of forms is dictated by the third party verification rules. The first step, once the responsible entity has attested to and submitted their reporting to DEQ, is for the responsible entity to submit the conflict of interest assessment form. Responsible entities are encouraged to work with their verification bodies on preparation of the form, but for legal reasons, the responsible entity must be the one to submit it. The verification body then submits the notice of verification services. While the regulation does allow for the notice of verification services form to be submitted at the same time as the conflict of interest assessment, it does not allow the notice of verification services form to be submitted first. DEQ needs to approve the conflict of interest form. The conflict of interest form must be approved and the notice of verification services form submitted before verification services begin. According to the regulation, there should be 14 days between the date the COI is approved by DEQ and the scheduled site visit data included on the notice of verification services form. Timelines shorter than 14 days need approval from DEQ. As a final note, third party verification regulations do not allow a site visit to take place until after the entity’s reporting has been attested to and submitted to DEQ, unless the site visit is being conducted as part of a quarterly review and certain conditions are met. Please contact us if you have any questions about this, but in general we will not approve site visit dates until reporting has been attested to and submitted by the responsible entity.



Form reminders
• When filling in the NOVS, please include the address of the site visit even if visiting 

a headquarters
• New COI/NOVS form submittals are required if:

– There has been an addition to the verification team (e.g. new DEQ-approved 
verifier was hired; best practice is to include all individuals who may participate in 
verification)

– There have been changes to the organizational structure of the verification body 
(e.g. merger, acquisition or divestiture)

– Circumstances have changed such that a new potential for conflict of interest has 
arisen

– It is a new verification year (save a copy of your submission)
• New form submittals are NOT required if:

– Someone has left the verification team
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Presenter Notes
Presentation Notes
A few reminders to keep in mind when submitting forms. When filling in the NOVS, please include the address of the site visit even if visiting a headquartersNew COI/NOVS form submittals are required if:There has been an addition to the verification team (e.g. new DEQ-approved verifier was hired; best practice is to include all individuals who may participate in verification)There have been changes to the organizational structure of the verification body (e.g. merger, acquisition or divestiture)Circumstances have changed such that a new potential for conflict of interest has arisenIt is a new verification year (save a copy of your submission)New form submittals are NOT required if:Someone has left the verification team



Adobe Sign

Each form has a time limit of 60 minutes. If the form times 
out, try the following:
• Using a different web browser to open the form
• Using a private window in your browser to open the form
• Clearing your browser’s cache/cookies
• Disconnecting from VPN to fill in the form
If you still have problems with the form timing out after 
trying these, please contact 3PVerify@deq.oregon.gov. 
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Presenter Notes
Presentation Notes
Adobe Sign forms have a time limit of 60 minutes, which should be more than enough time to fill them in. If you have any issues with the form timing out before you are able to submit, it can be helpful to try using a different web browser, using a private window in your browser, clearing your cache and cookies, and filling in the form while disconnected from a VPN. If you continue to have issues after trying these methods, please let us know. 

mailto:3PVerify@deq.Oregon.gov


Adobe Sign
Option to submit a form will appear once all required fields are 
filled in

Forms CANNOT be modified once submitted- contact DEQ if 
you need to make a change

There is a size limit on file attachments: 10MB (or 100 pages)
• If you need to attach a file that exceeds these limits, please 

email it to us directly
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Presenter Notes
Presentation Notes
Option to submit a form will appear once all required fields are filled inForms CANNOT be modified once submitted- contact DEQ if you need to make a changeThere is a size limit on file attachments: 10MB (or 100 pages)If you need to attach a file that exceeds these limits, please email it to us directly



Adobe Sign

Text boxes:
• Should re-size your text to fit the space allotted when the form 

is submitted, but if there is a lot of text, may look “cut-off”
• DEQ will still get your full submission!
• If you’re concerned your copy won’t have the full text:

– Copy/paste your saved text into a separate document
– Email us, we can send you an excel version

3PVerify@deq.oregon.gov 
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Presenter Notes
Presentation Notes
Text boxes:Should re-size your text to fit the space allotted when the form is submitted, but if there is a lot of text, may look “cut-off”DEQ will still get your full submission!If you’re concerned your copy won’t have the full text:Copy/paste your saved text into a separate documentEmail us, we can send you an excel version

mailto:3PVerify@deq.oregon.gov


Adobe Sign
Once signed and submitted, Adobe 
Sign will send an authentication link 
to the email provided on the form.

Once you click this link, you should 
see an onscreen confirmation your 
form has been submitted.

You will also receive a confirmation 
email from Adobe Sign, which will 
include a link to save and print a copy 
of the form for your records.
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Verification Statement Form

Presenter Notes
Presentation Notes
To submit a form, simply enter information in all required fields, sign and hit the submit button. Once the form has been signed and submitted, Adobe Sign will send an authentication link to the email you provide on the form.Once you click this link, you should see an onscreen confirmation your form has been submitted.You will also receive a confirmation email from Adobe Sign, which will include a link to save and print a copy of the form for your records.



Important reminders

28

Presenter Notes
Presentation Notes
Lastly, some important reminders as we head into the 2025 verification season.



Materiality

• All correctible errors must be corrected, even if they 
are less than 5% of reported emissions or credit/deficit 
calculations

• A correctible error is defined as any error that impacts 
reported emissions for the Greenhouse Gas Reporting 
program, or credit/deficit calculations for the Clean Fuels 
program
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Presenter Notes
Presentation Notes
First, according to our regulations, all correctible errors (that is, errors that impact reported emissions for the greenhouse gas reporting program or credit and deficit calculations for the clean fuels program) must be corrected, regardless of whether they meet the 5% threshold for a material misstatement. We do occasionally see verifiers incorrectly assuming that errors that do not meet the threshold for material misstatement don't need to be corrected and that is not the case.



Related entities
Both OAR 340-253 and OAR 340-215 define related entities as follows:
“Related entity” means any direct parent company, direct subsidiary, or a company with 
common ownership or control.

According to OAR 340-272, related entities must aggregate together when determining 
whether they are exempt from verification requirements.

For the purposes of determining third party verification applicability, “common 
ownership or control” is any percentage of ownership or control over another company.

Example: Company A and Company B each own 50% of company C, though Company 
C is under the complete operational control of Company A. If the three companies 
together meet the threshold for verification, all must have their data verified- even if 
one or more of them do not meet the threshold independently.
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Presenter Notes
Presentation Notes
We have had several questions about related entities, as our third party verification rules require related entities to group together when determining whether they are exempt from verification. Both our Clean Fuels Program and Greenhouse gas reporting program rules define related entities as follows:“Related entity” means any direct parent company, direct subsidiary, or a company with common ownership or control.For the purposes of determining third party verification applicability, “common ownership or control” is any percentage of ownership or control over another company.Let’s discuss an example. Company A and Company B each own 50% of company C, though Company C is under the complete operational control of Company A. If the three companies together meet the threshold for verification, all must have their data verified- even if one or more of them do not meet the threshold independently.



Communications
• Verifiers and verification bodies may request information from the responsible entity, 

but they may NOT consult during the verification process
• Consulting = offering any advice about calculating or reporting emissions, how to 

correct errors, fixing management systems, etc.

Responsible 
entity

DEQVerification body

Who can communicate 
freely with who?
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Presenter Notes
Presentation Notes
Our next important reminder is a quick word about communications between the parties involved in verification. The green arrows shown here indicate where one party can freely communicate with another, and as you can see, free communication is allowable except under one circumstance: while verifiers and verification bodies can request information from the responsible entity, they can NOT advise on calculation or reporting or on how to fix any identified errors. DEQ refers to this practice as consulting, and it is not allowed because the verification team needs to remain objective if the results of verification are to be trusted.  



Communications
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Please do: Please do not:
• Reach out to DEQ with technical 

questions about verification
• Advise clients on how to correct 

reporting
• Alert the client to nonconformances 

with the regulatory requirements
• Communicate to DEQ on behalf of the 

client
• Maintain impartiality • Provide regulatory interpretations

Presenter Notes
Presentation Notes
As a reminder, here are some do’s and don’t’s pertaining to communication between the verification body, responsible entity, and DEQ. Please do ask DEQ if you have technical questions about verification, but have your client reach out to us if the question is about reporting and how to correct it. If nonconformances are found during verification, provide your client with the regulatory citation. Please do not communicate to DEQ on the client’s behalf- have them reach out to us directly. In order to maintain impartiality, please leave any regulatory interpretations to DEQ staff. 



Verification team considerations
Subcontractors can be used BUT:
• Only if they are DEQ approved
• The verification body takes full responsibility for the verification services 

provided by the subcontractor
• Use of a subcontractor is subject to the same COI requirements as other 

verifiers
• Subcontractors may not further subcontract
Verifiers-in-training may be added to verification teams and do not need to 
be DEQ approved, BUT:
• MUST be under direct supervision of the lead verifier at all times
• Must be included on the conflict of interest disclosure and notice of 

verification services form
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Presenter Notes
Presentation Notes
Now a couple of reminders related to assembling verification teams. We know several verification bodies utilize subcontractors for verification services and this is permitted, but please be mindful of the following parameters when subcontracting. Subcontractors must be DEQ approved verifiers, they cannot be used as independent reviewers, and the verification body must take full responsibility for any verification services provided by a subcontractor.You may also include verifiers in training as part of your verification teams- this is a way for verifiers to gain experience while they are working to become fully accredited to an approved accreditation program and subsequently approved by DEQ. If verifiers in training will be included on a verification team, they MUST be under the direct supervision of the lead verifier at all times, and you must include them as part of the conflict of interest disclosure and list them on the notice of verification services form. 



DEQ audits
• DEQ periodically audits verification bodies
• Upon written request by DEQ, the verification body must 

provide to DEQ the verification report given to the responsible 
entity, as well as the sampling plan, contracts for verification, 
and any other supporting documents, within 14 calendar days

• Upon written notification by DEQ, the verification body must 
make itself and its personnel available for a DEQ audit

• DEQ may occasionally observe the verification body during a 
site visit
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Presenter Notes
Presentation Notes
Next, we’ll talk about DEQ audits. DEQ will conduct audits of verification bodies each verification year to ensure they are meeting the requirements outlined in our regulations. Verification bodies should be responsive to information requests from DEQ, and be ready to make itself and its personel available for DEQ audit, with advance notice from us. DEQ may choose to observe site visits for responsible entities, and we will notify you with plenty of advance notice if we intend to observe a site visit. We do anticipate leaning a bit heavier on audits this year, so please be prepared for this.



DEQ audits

What you’ll receive from DEQ:
• Brief report containing any regulatory nonconformances 

discovered during the verification year, by verifier
• Also may include other opportunities for improvement 
• DEQ keeps these reports on file
• Repeat violations may jeopardize the verifier’s approval to 

provide services in Oregon
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Presenter Notes
Presentation Notes
DEQ conducts desk audits throughout the year on the prior year’s verification activities, including site visit observations and full verification reports, if requested. If subject to a DEQ audit, you’ll receive a brief report describing any regulatory nonconformances discovered during the verification year. Reports are generated by verification, and will apply to a specific verifier. DEQ may also add notes as additional opportunities for improvement, that may not be official nonconformances (for example, DEQ may note if more detail would be helpful in a particular area of a verification report). DEQ files these audit reports and tracks nonconformances year to year. Repeat violations may result in modification, suspension or revocation of a verifier’s approval to provide services in a particular sector, or more generally.



Maintaining your DEQ approval
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When to contact DEQ: Verification Body Verifier
Immediately if you update, lose or withdraw your CARB or ANSI 
accreditation  
Immediately with updates to insurance coverage documentation 
or administrative or judicial actions 
Within 30 days if you no longer meet the requirements for DEQ 
approval under OAR 340-272-0220  
Within 30 days if there has been a change in verifier staffing at 
the verification body 
Within 20 days of notification of a nonconformance in any other 
voluntary or mandatory GHG or fuels reporting program (Include 
the notification from the agency or body that administers the 
program and corrective actions taken)

 

Presenter Notes
Presentation Notes
Speaking of approval. DEQ can modify, suspend or revoke any approval it has granted to a verifier or verification body. It is therefore very important to contact DEQ with any of the following notifications, as failure to do so could result in suspension or revocation of your DEQ approval. Please contact us immediately if you update, lose or withdraw your CARB or ANSI accreditation. Contact us within 30 days if you no longer meet the requirements for DEQ approval under OAR 340-272 for another reason. If you receive a nonconformance in any other voluntary or mandatory ghg or fuels reporting program, please contact DEQ within 20 days of receiving the nonconformance to let us know. When you do this, please include the notification from the agency or body that administers the program, and detail any corrective actions taken.For verification bodies in particular, it is important for us to know if there have been any changes in verifier staffing at your organization, because this could impact the sectors for which your organization is approved to provide verification services. As a reminder, you are required to maintain at least two DEQ-approved Lead Verifiers on staff to maintain approval as a verification body, and can’t use subcontractors to fulfill this requirement. We know that sometimes verifiers move from one verification body to another, so this is something to keep in mind if you don’t have many lead verifiers approved.Third party verification rules also mandate that the verification body maintain a minimum of $4m US dollars in professional liability insurance and that it discloses to DEQ any administrative or judicial actions it has been party to, so please remember to promptly alert us to any changes in either of these application materials.



COI monitoring
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• Verification bodies and responsible entities are required to 
monitor the potential for conflict of interest for one year 
following the completion of verification services and report 
any new potential conflicts to DEQ.
– Report any new contracts between the verification body and 

responsible entity or new conflict of interest circumstances within 30 
days

– Include information about the work to be performed
– DEQ will determine whether the new contract or circumstance 

impacts the ability of the verification body to provide services for the 
responsible entity

Presenter Notes
Presentation Notes
A quick word on monitoring conflict of interest. Verification bodies and responsible entities are required to monitor the potential for conflict of interest for one year following the completion of verification services and report any new potential conflicts to DEQ.Report any new contracts between the verification body and responsible entity or new conflict of interest circumstances within 30 daysInclude information about the work to be performedDEQ will determine whether the new contract or circumstance impacts the ability of the verification body to provide services for the responsible entity



Updating your info
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Verifiers: 
• Contact information that appears 

in approved lists
• Employment updates (moving 

verification bodies or becoming 
independent)

Verification bodies:
• Contact information that appears 

in approved lists
• Employment updates 
• Insurance documentation
• Accreditation documentation

Deadline: March 15

Presenter Notes
Presentation Notes
And finally, we’d like to remind all verifiers and verification bodies that if any changes have occurred in the past year which would change how your information is listed in our approved lists (such as changing verification bodies), to provide us with updated information as soon as possible. Verification bodies should provide us with any major staffing changes and updated insurance documentation. Please make sure you provide this information to us by March 15th at the latest, and be aware that if information is outstanding it may slow down your COI approvals.



Contacting DEQ- for verifiers
Contact DEQ if:
• You have a question about a report you are verifying

– Include enough detail for DEQ to look up the report you have a question about (at least 
company name and report type, and Source ID number for stationary sources)

• You are having trouble getting information from the responsible entity in a 
timely manner

• You have concerns about the responsible entity being able to meet the 
verification deadline

• Technical questions about reporting corrections should be asked by the entity

3PVerify@deq.oregon.gov 
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Presenter Notes
Presentation Notes
This slide covers a few reminders about how and when to contact DEQ if you need verification support. Verifiers should contact DEQ if they have a question about a report they are verifying (however, technical questions on reporting itself should come from the entity directly). If you are contacting us with these questions, please include enough detail for DEQ to be able to look up the report you have a question about. This should include at least the company name, and the source ID number for stationary sources. Also contact us if you are having trouble getting information from the responsible entity in a timely manner, if you have concerns about the responsible entity being able to meet the verification deadline, or for any other questions or concerns. We are here to help.

mailto:3PVerify@deq.oregon.gov


Title VI and alternative formats

DEQ does not discriminate on the basis of race, color, national origin, disability, age or sex in 
administration of its programs or activities. 

Visit DEQ’s Civil Rights and Environmental Justice page.

Español |  한국어  | 繁體中文  |  Pусский  |  Tiếng Việt | العربیة
Contact: 800-452-4011  |  TTY: 711  |  deqinfo@deq.state.or.us 

Presenter Notes
Presentation Notes
At this time, I'd like to open it up to questions from the chat. If you have a question, please type it into the chat.

https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
mailto:deqinfo@deq.state.or.us
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