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Release Strateqgy

When it comes to accepting changes in each of the Workday, Inc. bi-annual releases,
there are several factors that need to be taken into consideration.

For the current release, 2024R1, the central Workday team will be taking a staged
approach to rolling out adopted updates:

1. The initial focus is on items that are automatically being made and communicating
anything that will impact user experience.

» Several of the items we will look at today are related to accessibility updates.

2. The second stage is on changes that require some kind of setup and will meet a need
or enhance the user experience.

3. The final stage is our evaluation remaining potential changes, these items may have a
significant impact to user experience or might not be possible once fully evaluated.



Release Considerations

Each release cycle starts out with Cautious Optimism and ends in excitement, ‘we’ll take it’, or 'not
for us, at least not yet...".

Cautious Optimism:
These updates look GREAT!
| need to dig into each component to see if it:

* isenabled
* is truly doing what we think it should be based on the description

e works with our configuration

Important to Note:

We have a strong voice with Workday and the Public Sector employers who use Workday. We will
continue to explore, advise and encourage that as many of these items as possible align with the
needs the state on all of your behalf. Please continue to share your ideas and recommendations
through interactions with our Administrator teams in meetings, send in cases and we will continue
to work towards making Workday work better for you as much as we can everyday.



Release Considerations

Release Outcomes:

Excitement —

This is exactly what we need/want and will be a great update for user experience, aligns with
the state's goals/objectives, helps employees, system/data best practices/management, etc.

We'll Take It —

This isn’t exactly what we needed/wanted but it’s a step in the right direction, hopefully the
next release will address our needs further.

Not for us, at least not yet... —

We can’t adopt this feature because of X... Such as, we don’t have the subscription/module for
this particular functionality, doesn’t work for high volume transactions/employers of our size,
public vs private sector, external vs internal access, CBA/Policy mandates, incompatible
configuration, etc.
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General Updates

Pop-Up Header Update & Right Aligned Footer Buttons

« Added a page header with an 'X' to close the page.
* In the footer moved and inverted the 'OK' and '‘Cancel' buttons.

Before After
| X
Give Feedback X
Give Feedback
Workers # =

Workers #




Recruiting Updates

Recruitment History Timeline

Update to display Opt In Message Sent

Before

-
Dan (CAND-
)

For: REQ-22229 HVAC General Mechanic

Recruiting History

Recruiting History

2019

19
Nov

Timeline

Automatic Message Sent
3YS sent "Applic n Staty i

C General Mechanic

Job Application Status Updated
F2229 HVAL General Mechanic. Moved from "Manager Interview” to
l but not hired

After

- &
Dan (CAND-
)

For: REQ-22229 HVAC General Machanic

Recruiting History

Recruiting History

‘Quastionnaire Results
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20
Feb

2023

27

Sep

Timeline

Confirmed Opt In Message Sent

Systemn sent "Kesn Receiving Our Email Communica

Confirmed Opt In Message Sent

System sent “Kex

ceiving Our Email Communications Em

Confirmed Opt In Message Sent

System sent “Keep Re

wing Our Email Communications?* Ema

Confirmed Opt In Message Sent

System sent “Keep Recelving Our Email Communications? Ema

Automnatic Message Sent




Recruiting Updates

Without an associated job requisition.

‘ View All v
2024
, , , Margo Hammonds sent "You're Invited to Apply" Email
22 Recruitment Marketing Message Pending
Fen Confirmed Opt-In (COI) Email Text: "Greetings,

Margo Hammonds sent "You're Invited to A
The State of Oregon has exciting new career opportunities! You are invited to apply for . Visit
this job posting to learn moere and submit your application.

22 Automatic Message Sent
Feb System sent "A Task Awaits You: Gender |... Come for a job. Stay for a career. Make a difference for a lifetime!
The State of Oregon is an Equal Opportunity employer and is committed to inclusive
27 Job Application Stiatus Upda‘[ed excellence by advancing equity and diversity in all that we do. All applications will be reviewed
Feb REQ-147390 Transportation Services Repre... aga'r‘ st the needs of the |:CIS-t-C|IT This invitation to apply does not -'TI|: Y Or guarantee

employment.

State of Oregon — Talent Acquisition

Pending Since: Feb 22, 2024, 3:32:14 PM




Recruiting Updates

Candidate Confirms

Subject: Keep Receling Our Email Communications?

Thank you fior your interest in the State of Oregon! To ergune that you redeive commurscation firem ws rellating to your employment, prospective employment and Job Alerts, please opt in to receive emall communications. ¥ou can opt in by cicking the bebow link and following the iestructions to conflnm ywour
email communication preferences, You can opt oul of recehing these emalls at sy time by wsing the esme link and indicsting your preferences.,

bitos fowdS S med workoday, O wilay e oregon_review unsubsoribesmattC ontactonsent MWL Mm My Y TN mAINCOON 0L To O TYEX IR NI MR 476D

Haresn L sigreid up Tor Job Alens ywet? Don miss your next great spportunity, Opt in by using the abewe Bk and then follow Dhess Steps 1o be nolified when new jobs 30 posted:

Wi ook forwand bo connsscting with yous and thank you for considering the State of Oregon where you can: Come for Job. Stay for a Carger. Make a Difference for a Lifetimes)

Email Communications

Would you like 10 opt in to receive email communications from us relating to, among other things, your employment or prospective employment with us? #




Recruiting Updates

Once the candidate confirms opt in, the message will show sent with date and time.

Margo Hammonds sent "You're Invited to Apply" Email
Email Text: "Greetings,

The State of Oregon has exciting new career opportunities! You are invited to apply for . Visit
this job posting to learn more and submit your application.

Come for a job. Stay for a career. Make a difference for a lifetime!
The State of Oregon is an Equal Opportunity employer and is committed to inclusive
excellence by advancing equity and diversity in all that we do. All applications will be reviewed

against the needs of the position. This invitation to apply does not imply or guarantee
employment.

State of Oregon — Talent Acquisition

Date Sent: Feb 22, 2024, 3:51:38 PM




Recruiting Updates

Status - View from requisition

3 items Overview Questions Experience Resume = [l i

Employee Employee
D
) . . Type Requested Veterans .
Job Step / Await P P bl
D ° _— _ep - Awaiting Me el !ng R (Internal Veteran Paints OSS_I < Internal Candidate Address External Candidate Address Pheone Email Confirmed Opt-Iln Email Status
Application Disposition Action or Candidat Point Awarded Duplicate
Current Dall'l )I ates Points warde
Worker) .
D Tinker Bell Review 1 Mo 0 Yes 2575 Center St NE 5035555555 Tinker Bell@Workday.gov In-Flight
(CAND- Salem, OR 97301-5775
124548) United States of America




Recruiting Updates

Status and Resend

! gy |
- o

Sam Spade (CAND-409234) @ Serelume B4

+1(503) 8711111 (Cell Phone)
For: REQ-149795 Exec Supt Spec 1

@ Location
1234 Heart St., Salem, OR 97301 United

Actions

Candidate XE o

Business Process > Sam Spade (CAND-409234) . -
PUS T gd e Manage Confirmed Opt-In Email Preferences for Candidate

Job Application 3 Create Reminder

Invite to Apply

Personal Data > Select the check box to send the confirmed opt-in email to the candidate.
Candidate Communication

Favorite N I Maintain Confirmed Opt-in Email Preferences G /
Add to Prospects Last Updated 02/23/2024 08:20:39.236 AM

Status In—FIiElht/

Resend * D




Recruiting Updates

Candidate Pool Search Criteria Search

Keywords

Location

This update enables you to select Skill

Cloud skills for dynamic candidate pools. N -
Unlike other search criteria, skills search -‘

works on an “OR” premise.
Candidate Type

Types ‘

Worker Type ‘

Worker Sub-Type

Candidate Skills

Skills x Workday EIB [
% Workday HCM [2
x Workday Implementation [£

x Workday Learning [2

¥ Workday Payroll [A




Recruiting Updates

Results will display anyone who has at least one of the skills match.

Description Candidate pool for Administrative Services

Search Criteria  Candidate Skills: Workday Learning, Workday Payroll, Workday Implementation, Workday HCM, Workday EIB

No Filters Applied .
P Saved Filters | select one v ‘
1386 items Overview = E o
D Candidate Location Job Title Current Company School Skills Source
D Portland | Facility Maintenance Supervisor Oregon Department of Accounts Payable Process Current Worker

Accounts Receivable (AR)
Customer Service

Ethics

Fire Alarm Systems

Fire Suppression Systems
Heat Stress

Occupational Safety and Health Act

Online Trainings
OSHA Regulations

Prisons

Warkday

Warkday Payroll

Workplace
@ Less(9)




General HR Updates

Team Highlights for Managers on Workday Home

Managers get notified when
there are development items
overdue, or an upcoming

Good Morning, On Behalf of: s S

Team Highlights check-in is scheduled.
The check-in shows 2 weeks
& o View Check-In before each check-in date and
disappears after the check-in
& Tomee View Check-In date. Allows easy navigation
to the check-in right from the
a Manager's home page.
A

“ View More Team Org Chart




General Updates

Announcement Location Change

Additional
Homepage Changes:
 Workday completes the

transition changing "Inbox"
to "My Tasks"

Welcome

* Career App Retired

Announcements 108 >

Time Entry Unavailable ﬁ

@ Case #61508: In Progress To helprthe DAS Workday support
@ team with processing January off-.. wp
,@ Click View Case to see more L ¥ n

.- g "
. - A -
Your Team Has Upcoming Absences . / Your Top Apps \
E As of Thursdav Febriiarv 20. a membher of vour team has an View Team Calendar

Timely Suggestions



Talent &

Check-Ins Update
Before

Create Check-In

Participant *

X Twyla Lawson -

Notify Participant

Planned for *

MH/DD/YYYY ]

Performance

After

Create Check-In

Participant *

¥ Twyla Lawson

[
&

Description Fomat ~ B I U A v

Notify Participant

Planned for *

v Attachments

Drop files here

or

Select files

Manage Topics

@
=
=
&

E Cancel

MM/DD/YYYY [5]

Description Format
¥
Manage Topics
Viewing ED =
@ Add

~ Attachments

Drop files here

or

Select files

-
Viewing: = |:|



Talent & Performance

Goals Update

Before After

Individual Goals Performance Reviews Development Plans

Goals Performance Reviews

Development Plans

< Archive or Unarchive Goals

Ability to
Archive

1 item
New (Not Started) Goals View Goal Individual Goals Archived Goals Organization Goals

Goal * 2023 Goals

2023 Goals

TR Description  This is how the goals functionality currently looks. v New (NOt Started) Goals Differentiates
Category Developmental Goals
. . 2024 R2 Goals Between
e Individual and
.. DueDate - ~

RelatesTo  (empty) , Organizational

Supports (empty)

Due Date 03/01/2024

,@ Organization Alignment

Goals

o Category
Milestones 0 items EHE=/8 & 9" Developmental Goals
Milestone Due Date Status
. LLE H Pl
No items available. Edit Goal New Tlle

format
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General Information &

Reminders

* Oregonlis NOT refreshing this Saturday.

* For those who can't attend, please make sure your teams (HR, payroll, budget, etc.)
know where to find the Workday Wednesday meeting notes.



Thank you for attending!

Please submit a help case in
Workday if you have any
guestions about the
Information provided today
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