Accela Version Upgrade (23.2.4) Highlights

ALERTS

Previously, when an agency did not have a building module (for example the DEQ offices), they would receive
an Access Denied message when attempting to view alerts. Users will no longer receive an error message
when attempting to view alerts.

WORKFLOW TASK ASSIGNMENT

Previously, when a task was assigned using the workflow Supervisor button, the task would not appear in the
assigned user’s task list. Now, when a task has been assigned via the workflow Supervisor button, the task will
appear in the assigned user’s task list.

SETS
Previously, within a set, set members were unselectable causing the user to be unable to open a set record
from within the set. Now, set members will open as expected.

Previously, a maximum of 100 sets were displayed (the 100 most current sets) and the user was unable to
navigate to the older sets except by searching for them explicitly. In the new version, users can navigate
beyond 100 sets using the pagination which correctly displays.

EAccela ciicPlatiorm > FLORENCE S Accela cvicriatorm > rLorence
Sets Sets
Menu v | New | Search  Delete Help
Records (207) Records (207)
Showing 1-20 of 100
R O setp Setiame Parcels (0) Showing 1-20 of 207
O seto SetName q
[ EXP_2005110100P PENDING_EXPIRATION_RECORDS_PERMITS: 05/11/20
Addresses (0) addiesseSl(0) [0 EXP_2005110100P PENDING_EXPIRATION_RECORDS_PERMITS: 05/11/20
[ EXP_2005040100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 05104720
Licensed Prof (0) Licensed Prof (0) [J EXP_2005040100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 05/04/20
[ EXP_2005040100P PENDING_EXPIRATION_RECORDS_PERMITS: 05/04/20
@) Sets (0) [ EXP_2005040100P PENDING_EXPIRATION_RECORDS_PERMITS: 05/04/20
e=5( [ EXP_2004270100P PENDING_EXPIRATION_RECORDS_PERMITS: 04127120 ~
[ EXP_2004270100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 04/27/20
Random Audit (0) [ EXP_2004270100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 0412720 Random Audit (0)
[ EXP_2004270100P PENDING_EXPIRATION_RECORDS_PERMITS: 04127120
[ EXP_2004200100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 04120120
[ EXP_2004200100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 04/20120
[ EXP_2004200100P PENDING_EXPIRATION_RECORDS_PERMITS: 04/20/20
[ EXP_2004200100P PENDING_EXPIRATION_RECORDS_PERMITS: 0420120
[ EXP_2004130100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 0413720
[ EXP_2004130100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 04/13120
[ EXP_2004130100P PENDING_EXPIRATION_RECORDS_PERMITS: 04/13/20
[ EXP_2004130100P PENDING_EXPIRATION_RECORDS_PERMITS: 04/13/20
Previous [J EXP_2004060100P PENDING_EXPIRATION_RECORDS_PERMITS: 04/06/20 New
version [ EXP_2004060100P PENDING_EXPIRATION_RECORDS_PERMITS: 04/06/20
[ EXP_2003230100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/2320 Version
[ EXP_2003230100P PENDING_EXPIRATION_RECORDS_PERMITS: 032320
[ EXP_2003160100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 03116120
[ EXP_2003160100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 03/16120
[ EXP_2003160100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/16/20
[ EXP_2003160100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/16:20
[ EXP_2003090100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 0309720
[ EXP_2003090100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 03/09/20
[ EXP_2003090100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/09/20
[ EXP_2003090100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/09/20
[ EXP_2003020100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 03102120
[ EXP_2003020100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 03/02/20
[ EXP_2003020100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/02/20
[0 EXP_2003020100P PENDING_EXPIRATION_RECORDS_PERMITS: 03/02/20
[ EXP_2002240100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 02124720
[ EXP_2002240100A PENDING_EXPIRATION_RECORDS_APPLICATIONS: 02/24/20
[ EXP_2002240100P PENDING_EXPIRATION_RECORDS_PERMITS: 02/24/20
[ EXP_2002240100P PENDING_EXPIRATION_RECORDS_PERMITS: 02124120
[ EXP_2002170100P PENDING_EXPIRATION_RECORDS_PERMITS: 02/17/20
[ EXP_2002170100P PENDING_EXPIRATION_RECORDS_PERMITS: 02/17120
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Accela Version Upgrade (23.2.4) Highlights

GLOBAL SEARCH

Users can now search for and display directional address suffixes locations in Global Search

S Accela cuicriatorm > marion_co @ . = Accela cuicPlatform > MaRION co @ o
.
i Director . i :
Dlrectory Q_ '9473 Jacqueline Ln SE' y Q_ '9473 Jacqueline Ln SE
Include Inactive Records Include Inactive Records
Show Only Exact Matches Show Only Exact Matches
EVERYTHING () | RECORDS(6) LOCATIONS (1)  LICENSEPROFESSIONALS (0)  DOCUMENTS(0)  ASSETS(0) co| _“VERVTHING(8) ~ RECORDS(S)  LOCATIONS(1)  LICENSEPROFESSIONALS(0) ~ DOCUMENTS(0)  ASSETS(0) €O
- . . " H m3
8 Results for"9473 Jacqueline Ln SE" in Everything from ... 8 Results for"9473 Jacqueline Ln SE" in Every...
[2) 092wo6B 00101 (2] 092wo6B 00101
ADDRESS OWNER ADDRESS OWNER
9473- JACQUELINE LN MILLS, TRACE L & MILLS, 9473 |ACQUELINE LN MILLS, TRACE L & MILLS,
SETURNER. OR 97392 JACQUELINE R SETURMER. OR 97392 JACQUELINE &
MILLS TRACE L MILLS TRACEL
@ 9473- JACQUELINE LN SE, TURNER, OR 97392 @ 9473- JACQUELINE LN SE.TURNER, OR 97392
PARCEL OWNER Previous PARCEL OWNER
092WO06E 00101 MILLS, TRACE L & MILLS. 092W06E 00101 MILLS, TRACE L & MILLS,
JACQUELINER JACQUELINER
QSSS-ZU-DOSBQU-MECH EESS-ZU-OOSQBU-MECH
RECORD ALIAS NAME APPLICATION NAME STATUS APPLICANT REQ RECORD ALIAS NAME APPLICATION NAME sTATUS APPLICANT REQ
Residential Mechanical H 277 Mills NC Finaled Jason Burns Bui Residential Mechanical H 277 Mills NC Finaled Jason Burns Bui
ani aniy
CREATED DATE LOCATION SHORT NOTES CREATED DATE LOCATION SHORT NOTES
08/24/2020 9473 JACQUELINE LN, . 08/24/2020 9473 JACQUELINE LN SE -
TURNER, OR 97392 TURNER, OR 97392

Users can now export Record List search results from Global Search as a csv file (the columns in the export
file are the same as what is seen on the results screen)

Accela Automation

C 2% av-oregonaccela.com ch * @

Civic Platform [ Virtual Merchant Rapid7 - Login

[ ePermitting - Other [ Training [) Employment

[ Kayako & monday-Inbox [ ACCELA [ BCD Reference Info %< Building Valuation..

EAccela Civic Platform > MARION_CO

DIrECtDry Q_ '9473 Jacqueline Ln SE' (%]
Include Inactive Records Previous
Show Only Exact Matches

EVERYTHING (8) RECORDS (6) LOCATIONS (1) LICENSE PROFESSIONALS (0) DOCUMENTS (0) ASSETS (0) CONTACTS (0) PARCELS (1) > = search Tools

6 Results for"9473 Jacqueline Ln SE" in Records from MARION_CO

Accela Automation

< <] av-oregon-dev.accela.com,

[ Citix [ Keysko @ monday-Inbox [) ACCELA [ BCD Reference Info [ Training [ Employment Rapid? - Login L] Laserfiche

EAccela Civic Platform > MARION_CO

) Building Valuation.. [ Virtual Merchant [ ePermitting - Other

DlreCtOI‘y Q_ '9473 Jacqueline Ln SE' [x]

Include Inactive Records New
Show Only Exact Matches

EVERYTHING (8) RECORDS (6) LOCATIONS (1) LICENSE PROFESSIONALS (0) DOCUMENTS (0) ASSETS (0) CONTACTS (0) PARCELS (1) > 3= Search Tools

6 Results for"9473 Jacqueline Ln SE" in Records from MARION_CO & Export Results
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Accela Version Upgrade (23.2.4) Highlights

MANUALLY UPDATING RECORD STATUS

Previously, when updating a record status manually, the status date did not change from the last status
update. Now when users update the record status manually, the Status Date is cleared, prompting the user to

enter the status date.

A notice was added to this record on 2023-03-21.
@ Condition: Severity: Notice
Total conditions: 1 (Notice: 1)

View notice
Menu v Save Reset Help
New Status ™ Status Date *
Addl Info Needed v B
Action By Department * Action By *
Current Department Current User
State ePermitting v Deyette Kelly v

Comments B Standard Comment

check spelling

NEW RECORD CREATION
The Create Application button on the record select form has been renamed to Create Record

Select Record Type - Goagle Chrome

23 av-oregon.accela.com, i 23 av-oregon-dev.accela.com/po
Select a record type Select a record type
Search Record Type Search Record Type
Search Record Type Search Record Type

> BUILDING COMMERCIAL > BUILDING COMMERCIAL

~ BUILDING RESIDENTIAL ~ BUILDING RESIDENTIAL
Residential 1 & 2 Fam Dwelling (New Only) Residential 1 & 2 Fam Dwelling (New Only)
Residential Deferred Submittal Residential Deferred Submittal
Residential Demolition Residential Demolition
Residential Dwelling Unit Fire Sprinkler System (Plumbi Residential Dwelling Unit Fire Sprinkler System (Plumbing)
Residential Dwelling Unit Fire Sprinkler System (Structu Residential Dwelling Unit Fire Sprinkler System (Structural)
Residential Investigation Residential Investigation
Residential Manufactured Dwelling Residential Manufactured Dwelling
Residential Mechanical Residential Mechanical
Residential Phased Project Residential Phased Project
Residential Plumbing Previous Residential Plumbing New
Residential Research Residential Research
Residential Structural Residential Structural

S B AR~ HMAATEAADITER S BII RIKA 1IMAATEAABITER

> Cancel Help Create Application » Cancel Help Create Record

> >

Q

Select Module

All Modules
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Accela Version Upgrade (23.2.4) Highlights

The expand/collapse toolbar has been removed from the Intake submittal form — It is still recommended that
users maximize the windows when working in Accela in order to best view the forms.

25 av-oregon.accela.com/p

Aodule=Buildir d
Submit Save without Submit Estimate Fee Reset Cancel Help W«
Record Detail * section is required ) \
Record Type Status

Project Name
Previous

Description of Work -- (AS APPEARS ON PERMIT .

check spelling

New Record By Single - Google Chrome:

23 av-oregon-dev.accela.com/p

Submit

Save without Submit Estimate Fee Reset Cancel Help
Record Detail * (This section is required.)
Record Type Status
[ ] New
Project Name

Description of Work - (AS APPEARS ON PERMIT AND ... *

ule=Building

RECORD HEADER UPDATES

Previously the address directional suffix did not display in the record header. In the new version the directional

suffix now displays in the header.

EAccela Civic Platform > MARION_CO

Previous

D

555-20-005990-MECH & STATUS
H 277 Mills NC > Finaled
Installing a new Heat Pump, ... 08/26/2022 by Brett Dom.

LOCATION
> 9473 JACQUELINE LN
TURNER, OR 97392

CONTACT
> Jason Burns

Menu  ~ New Delete Look Up

Search and Select Address Locator Help
Summary
Activities (0) [0 streets Fraction PreDir  Street Name Street Type  Unit Type  Unit # Post Dj City
Address (1) O w3 JACQUELINE LN SE TURNER
:la Automation

¥ %5 av-oregon-dev.accela.com/ h

1 Kayako B menday-Inbox [ ACCELA [ BCD Reference Info

B Building Valuation.. [ Virtual Merchant [ ePermitting - Other

WORKFLOW
> 6 total Task
@ 6 completed O 0 active

Condition Pal

[ Training [ Employment Rapid7 - Login [ Laserfiche
= Accela cuicratorm > MaRION_CO New @ v
555-20-005990-MECH © STATUS LOCATION CONTACT WORKFLOW
H 277 Mills NC > Finaled > 9473 JACQUELINE LN S| > Jason Burns > 6 total Task
Installing a new Heat Pump 08/26/2022 by Brett Dom... TURNER, OR 97392 ® 6 completed O 0 active

Menu v New Delete Look Up Search and Select Address Locator Help

Summary
Activities (0) (] steet#  Fracion PreDir Street Name StreetType  Unit Type Unit#  Post City Condition Parcf
Address (1) O 943 JACQUELINE LN SE TURNER G
Application History (7)
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Accela Version Upgrade (23.2.4) Highlights

CUSTOM FIELDS HELP TEXT (BACK OFFICE ONLY)
Help text now indicates whether a custom field (application information or workflow information) is text vs
number

Save || Rest Help
Summary
Activities (0) GENERAL INFORMATION
Adaress (1 Category of Construction * Type of Wark * Replacement Duelling
ress (1) Single Family Dueling v New Oves® no [JAccessory Dwelling Unit [(JWork Being Performed in Floodplain
(Text)
Application History (12)
Applicable Cade Reach Code [JAllow Inspections Prior to Permit Issuance
Comments (Internal) () Residential Specialty Code Edition * Reach Code Applicable Expiration Letter Sent
2021 v OvesOno
g (Text)
Communications (12)
Conditions (Standard) (0) APPLICATION INTAKE INFO
Building Detail Roofing
uilding Details )
Roofing Material Class of Roof
Conditions of Approval (0) Total Square Footage (Including Attached Garage) * Me‘aliwpama <|[Cass 2 v
1164
Consolidated Record (Numer) Roofing Material - Other Description
CEIE ) Number of Bathrooms * Number of Kitchens *
1 1 (Text)
Contacts (2) (Number) (Number)
Number of Storles * Building Helght - Feet * Building Height - Inches *
01-Residential 1 & 2 Fam 1 13 156
Dwelling (Number) (Text) (Text)

i i B
YD —. Work Includes 600 Amp Servics or Greater
= ) Yes® No

Water service - (New Res) Total linear fest *
35

(Number)

03-Affordable Housing
Information

ACA
Previously when a job value exceeded $9,999,999 it would not display in ACA. Now the job value properly
displays:

+More Detalls
= Additional Information
Job Value(5): Public Owned:
510,000,000.00 No

ASSOCIATED RECORDS LISTS
The record lists that are associated to various portlets throughout the system (parcel, address, license
professional), now display all transactional records where previously a maximum of 100 records would display.

’ a Your Lisk Last modified: May 8, 2024
'Y to building Oregon

5



