
Advocating for Oregon Workers
DCBS Mission: “Protect and serve Oregon’s consumers and workers while promoting a positive business environment.”

Presenter: Barbra Anderson
Ombuds Office for Oregon Workers

Presenter Notes
Presentation Notes
We are part of the Director’s office. 

Other divisions within the agency
Workers’ Compensation Division (WCD)
Workers’ Compensation Board (WCB)
Ombuds Office for Oregon Workers
Small Business Ombuds
Oregon Occupational Safety and Health Administration (OSHA)
Division of Financial Regulation (DFR)
Building Codes Division (BCD)
Barbra Anderson – Ombuds
Maria Venegas – Chief Assistant Ombuds
Jaylee Hlad-Mosgrove – Senior Assistant Ombuds
Cyndi Zimmerman – Assistant Ombuds
Malinda Polk – Assistant Ombuds
Jackie Hernandez – Assistant Ombuds






History
1987

• Legislative reform to Oregon’s workers’ 
compensation system

2021 
• Workplace safety and health

Presenter Notes
Presentation Notes
1987, the Oregon Legislature created the office of the Ombudsman for Injured Workers (OIW) to help reduce litigation and provide an independent advocate for workers so they can get assistance navigating the world of workers’ compensation.  

Oct 2021 Governor empowered us to include OSHA to level the playing field between workers and employers.

New name from Ombudsman for Injured Workers (OIW) to Ombuds for Oregon Workers 

The director of the Department of Consumer and Business Services (DCBS) appoints the ombuds, with the concurrence of the governor. OOW is part of the DCBS Director’s Office. 




Independent advocates for workers

• Worker rights and responsibilities

• Time-loss benefits

• Medical benefits

• Litigation and settlement processes

• Safety and health complaints

• Fatality benefits



Common Issues

• How do I file a claim?

• My family member passed away at work, what can I do?

• What are my benefits? When? How?

• The insurer is not responding.

• I want a new doctor.

• Do I need a lawyer?

• My claim was denied, what can I do?



How can we help?
• Empathize

• Listen

• Support

• Forms

• Mediate

Presenter Notes
Presentation Notes
Investigate and resolve complaints by mediating/contacting/educating
Assist with forms and submissions
Provide customized training to various stakeholders
Provide outside resources if we are unable to assist
Funeral homes
Mediate
Systemic changes
Not attorneys – no legal advice



2023 Statistics

• 7,300 total inquiries resulting in over 12,400 contacts

• 86 percent of inquiries resolved within 2 days

• 15 percent of inquiries from non-English 
speakers

• Reviewed 611 settlements totaling $15,530,378, with 
unrepresented workers



Active participants

• Workers’ Compensation advisory meetings

• Management-Labor Advisory Committee (MLAC)

• Medical Advisory Committee

• Oregon OSHA partnership/advisory meetings

• Governors’ Agricultural Labor Housing Task Force



Contact us
503-378-3351

800-927-1271 (toll-free)

oregon.gov/dcbs/oow

oow.questions@dcbs.oregon.gov

Para información en español

1-800-927-1271

mailto:oow.questions@dcbs.oregon.gov
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