Workers'
Compensation
Division

g
Department of Consumer
and Business Services

MEMORANDUM

July 17,2024

To: Management-Labor Advisory Committee (MLAC)
From: Matt West, Interim Administrator
Subject: Managed Care Organizations quarterly reports - Bulletin 247

During the June 6, 2024, MLAC meeting, members of the committee asked about the
accessibility of managed care organization (MCO) providers. The Workers’
Compensation Division (WCD) obtains data from each active, certified MCO, that
provides some useful information addressing this question.

WCD requires each MCO to file quarterly reports identifying many types of panel
providers. The form of, and requirements for, these reports are set forth in WCD
Bulletin 247. The most recent MCO reports are available for the first quarter of 2024,
and are attached.

Kaiser MCO

Majoris MCO

Providence MCO

Below are additional MCO resources:

MCO by Geographic Service Area (GSA)

Certified MCO contact information

WCD MCO and enrollment webpage



https://wcd.oregon.gov/Bulletins/bul_247.pdf
file://cbs/dfs/WCD/Team/ADMIN/watsonta/MLAC/MCO%20reports/Kaiser%20MCO%20report.pdf
file://cbs/dfs/WCD/Team/ADMIN/watsonta/MLAC/MCO%20reports/Majoris%20MCO%20report.pdf
file://cbs/dfs/WCD/Team/ADMIN/watsonta/MLAC/MCO%20reports/Providence%20MCO%20report.pdf
https://wcd.oregon.gov/medical/Documents/5125.pdf
https://wcd.oregon.gov/medical/Documents/mco-list.pdf
https://wcd.oregon.gov/worker/Pages/mco-enrollment.aspx

Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910206

Workers' Compensation Division - Performance 07/17/24 10:55 AM
Kaiser Permanente On-the-Job MCO

04 238 306 115 2958 114 414 1585 137 190 99 391 30 109 465 7151
05 20 42 18 503 3 96 158 13 84 17 89 12 8 113 1176
10 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2
99 31 92 26 666 9 111 493 37 76 16 117 9 12 93 1788
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Workers' Compensation Division - Performance

Kaiser Permanente On-the-Job MCO

Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1

04 238 306 115 2958 114 137 190 30
05 20 42 18 503 3 13 84 12
10 0 0 0 0 0 0 0 0

99 31 92 26 666
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910206

Workers' Compensation Division - Performance 07/17/24 10:55 AM
Kaiser Permanente On-the-Job MCO

04 4534 2617 7151
05 700 476 1176
10 2 0 2
99 1132 656 1788
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910206

Workers' Compensation Division - Performance 07/17/24 10:55 AM
Kaiser Permanente On-the-Job MCO

04 0 0 0 2039 114 0 0 0 149 0 315 0 0 0 2617
05 0 0 0 331 0 0 0 62 0 80 0 0 0 476
10 0 0 0 0 0 0 0 0 0 0 0 0 0 0
99 0 0 0 485 0 0 0 61 0 101 0 0 0 656
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910206

07/17/24 10:55 AM

04 0 51 0 254 0 93 466 79 26 9 127 92 5 88 46 13 11 91 0 0 553 35 2039
05 0 5 0 57 0 30 95 6 5 0 20 21 0 5 4 4 2 10 0 0 60 7 331
10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
99 0 5 0 109 0 23 117 16 7 1 15 27 0 16 6 12 0 20 0 0 102 9 485
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910206

04 385 51 281 254 0 93 466 79 26 9 127 92 5 88 46 13
05 69 5 32 57 0 30 95 6 5 0 20 21 0 5 4 4
10 0 0 0 0 0 0 0 0 0 0 0 0 0 0
99 8 5 20 109 0 23 117 16 7 1 15 27 0 16 6 12
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Bulletin 247 - GSA Totals

Oregon nt of
Consumer & Business
Services Year: 2024  Quarter: 1 MCO: 910205

Workers' Compensation Division - Performance 07/17/24 10:57 AM

Majoris Health Systems Oregon, Inc.

00 0 0 0 1 0 2 3 0 2 1 0 0 4 14
01 1 1 0 96 0 28 7 2 3 28 7 0 14 194
02 0 4 0 101 0 41 8 3 26 2 41 5 1 21 253
03 1 1 0 45 0 37 8 1 7 5 12 2 1 34 154
04 27 36 6 457 5 106 65 8 62 65 164 22 15 535 1573
05 9 12 0 441 4 132 60 7 48 30 125 7 3 265 1143
06 4 11 1 161 1 64 18 8 50 9 72 6 141 550
07 8 10 0 176 1 62 25 6 21 19 64 3 182 580
08 2 5 0 50 0 27 16 2 5 9 18 2 2 51 189
09 9 29 1 158 0 80 18 3 24 13 99 12 1 107 554
10 8 6 0 172 0 30 13 4 15 1 25 2 2 36 314
11 10 11 0 218 1 65 25 2 25 15 136 3 4 183 698
12 2 4 1 87 0 31 3 3 10 0 27 1 1 16 186
13 0 6 0 72 0 34 3 9 27 4 2 27 188
14 2 5 0 77 0 55 13 3 17 11 5 2 0 44 234
15 0 3 0 39 0 10 2 8 18 1 0 20 102
97 1 0 0 48 1 27 1 38 0 2 130
98 0 0 0 1 0 0 0 0 0 0 0 0 2
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910205

07/17/24 10:57 AM
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Bulletin 247 - GSA Totals

Services _ Year: 2024  Quarter: 1 MCO: 910205

Workers' Compensation Division - Performance 07/17/24 10:57 AM

Majoris Health Systems Oregon, Inc.

00 0 0 0 1 0 0 0 2
01 1 1 0 96 0 2 7 114
02 0 4 0 101 0 3 26 5 139
03 1 1 0 45 0 1 7 2 57
04 27 36 6 457 5 8 62 22 623
05 9 12 0 441 4 7 48 7 528
06 4 11 1 161 1 8 50 4 240
07 8 10 0 176 1 6 21 3 225
08 2 5 0 50 0 2 5 66
09 9 29 1 158 0 3 24 12 236
10 8 6 0 172 0 4 15 2 207
11 10 11 0 218 1 2 25 3 270
12 2 4 1 87 0 3 10 1 108
13 0 6 0 72 0 3 9 4 94
14 2 5 0 77 0 3 17 2 106
15 0 3 0 39 0 2 8 1 53
97 1 0 0 48 1 1 0 55
98 0 0 0 1 0 0 0 0 1
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910205

07/17/24 10:57 AM
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Bulletin 247 - GSA Totals

Services _ Year: 2024  Quarter: 1 MCO: 910205

Workers' Compensation Division - Performance 07/17/24 10:57 AM

Majoris Health Systems Oregon, Inc.

00 14 0 14
01 172 22 194
02 211 42 253
03 133 21 154
04 1434 139 1573
05 1040 103 1143
06 470 80 550
07 519 61 580
08 163 26 189
09 497 57 554
10 271 43 314
11 569 129 698
12 126 60 186
13 134 54 188
14 179 55 234
15 72 30 102
97 105 25 130
98 2 0 2

REPORT - PD8019 Page 5 of 10




Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910205

07/17/24 10:57 AM

99 513 36 549
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Bulletin 247 - GSA Totals

MCO: 910205

Quarter: 1

Year: 2024

07/17/24 10:57 AM
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 910205

07/17/24 10:57 AM
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Bulletin 247 - GSA Totals

MCO: 910205

1

Quarter:

Year: 2024

07/17/24 10:57 AM
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Bulletin 247 - GSA Totals

MCO: 910205

1

Quarter:

Year: 2024

07/17/24 10:57 AM
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Majoris Health Systems Oregon, Inc.
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Bulletin 247 - GSA Totals

Services _ Year: 2024  Quarter: 1 MCO: 900103

Workers' Compensation Division - Performance 07/17/24 10:58 AM

Providence MCO

01 0 0 54 0 7 5 2 2 1 14 0 1 14 101
02 0 5 0 111 0 5 14 4 9 0 16 0 1 8 173
03 1 0 0 111 0 16 20 3 5 3 14 1 2 17 193
04 35 68 7 746 13 72 274 13 83 70 169 31 22 451 2054
05 8 14 0 583 0 92 83 8 92 20 90 7 3 284 1284
06 3 9 0 41 0 2 5 3 7 2 15 0 4 100 191
07 4 5 2 274 2 32 158 5 22 13 68 3 4 116 708
08 0 0 2 76 0 17 116 2 10 2 28 1 1 21 276
09 7 20 0 167 0 21 26 3 19 11 33 6 4 86 403
10 3 5 7 51 1 5 4 2 5 4 6 1 2 31 127
11 2 8 1 52 2 2 122 3 5 19 26 2 3 125 372
12 0 0 0 33 0 7 2 3 5 0 7 2 1 12 72
13 0 1 1 12 0 3 1 2 4 1 4 2 0 24 55
14 1 0 0 26 0 11 5 0 8 0 3 0 0 2 56
15 0 0 0 20 0 2 2 1 5 0 5 0 0 0 35
97 0 0 0 3 0 0 2 0 0 0 4 1 0 0 10
99 4 11 1 153 2 22 37 2 11 17 58 1 4 107 430
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 900103

Workers' Compensation Division - Performance 07/17/24 10:58 AM
Providence MCO

01 0 0 54 0 2 2 0 59
02 0 5 0 111 0 4 9 0 129
03 1 0 0 111 0 3 5 1 121
04 35 68 7 746 13 13 83 31 996
05 8 14 0 583 0 8 92 7 712
06 3 9 0 41 0 3 7 0 63
07 4 5 2 274 2 5 22 3 317
08 0 0 2 76 0 2 10 1 91
09 7 20 0 167 0 3 19 6 222
10 3 5 7 51 1 2 5 1 75
11 2 8 1 52 2 3 5 2 75
12 0 0 0 33 0 3 5 2 43
13 0 1 1 12 0 2 4 2 22
14 1 0 0 26 0 0 8 0 35
15 0 0 0 20 0 1 5 0 26
97 0 0 0 3 0 0 0 1 4
99 4 11 1 153 2 2 11 1 185
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Bulletin 247 - GSA Totals

Year: 2024  Quarter: 1 MCO: 900103

Workers' Compensation Division - Performance 07/17/24 10:58 AM
Providence MCO

01 56 45 101
02 54 119 173
03 96 97 193
04 1264 790 2054
05 647 637 1284
06 121 70 191
07 487 221 708
08 177 99 276
09 174 229 403
10 84 43 127
11 201 81 372
12 28 44 72
13 33 22 55
14 19 37 56
15 5 30 35
97 2 8 10
99 206 224 430
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Bulletin 247 - GSA Totals

MCO: 900103

Quarter: 1

Year: 2024

07/17/24 10:58 AM
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Bulletin 247 - GSA Totals

MCO: 900103

1

Quarter:

Year: 2024

07/17/24 10:58 AM
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Bulletin 247 - GSA Totals

MCO: 900103

1

Quarter:

Year: 2024

07/17/24 10:58 AM
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