
M E M O R A N D U M

July 17, 2024 

To: Management-Labor Advisory Committee (MLAC) 

From: Matt West, Interim Administrator 

Subject: Managed Care Organizations quarterly reports - Bulletin 247 

During the June 6, 2024, MLAC meeting, members of the committee asked about the 
accessibility of managed care organization (MCO) providers. The Workers’ 
Compensation Division (WCD) obtains data from each active, certified MCO, that 
provides some useful information addressing this question. 

WCD requires each MCO to file quarterly reports identifying many types of panel 
providers. The form of, and requirements for, these reports are set forth in WCD 
Bulletin 247. The most recent MCO reports are available for the first quarter of 2024, 
and are attached.  
Kaiser MCO 
Majoris MCO 
Providence MCO  

Below are additional MCO resources: 

MCO by Geographic Service Area (GSA) 

Certified MCO contact information   

WCD MCO and enrollment webpage 

https://wcd.oregon.gov/Bulletins/bul_247.pdf
file://cbs/dfs/WCD/Team/ADMIN/watsonta/MLAC/MCO%20reports/Kaiser%20MCO%20report.pdf
file://cbs/dfs/WCD/Team/ADMIN/watsonta/MLAC/MCO%20reports/Majoris%20MCO%20report.pdf
file://cbs/dfs/WCD/Team/ADMIN/watsonta/MLAC/MCO%20reports/Providence%20MCO%20report.pdf
https://wcd.oregon.gov/medical/Documents/5125.pdf
https://wcd.oregon.gov/medical/Documents/mco-list.pdf
https://wcd.oregon.gov/worker/Pages/mco-enrollment.aspx


All Acceptable Provider Categories (as defined by Bulletin 247)
GSA AC CH DE MD NA NP OM OP OS OT PA PO PS PT Total

Kaiser Permanente On-the-Job MCO  

 04 238 306 115 2958 114 414 1585 137 190 99 391 30 109 465 7151

 05 20 42 18 503 3 96 158 13 84 17 89 12 8 113 1176

 10 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2

 99 31 92 26 666 9 111 493 37 76 16 117 9 12 93 1788

289 440 159 4127 126 621 2238 187 350 132 597 51 129 671 10117Total:
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Required Categories
GSA AC CH DE MD NA OP OS PO Total

Kaiser Permanente On-the-Job MCO  

 04 238 306 115 2958 114 137 4088190 30

 05 20 42 18 503 3 13 69584 12

 10 0 0 0 0 0 0 00 0

 99 31 92 26 666 9 37 94676 9

289 440 159 4127 126 187 5729Total: 350 51
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Attending Status
GSA NO YES Total

Kaiser Permanente On-the-Job MCO  

 04 4534 2617 7151

 05 700 476 1176

 10 2 0 2

 99 1132 656 1788

6368 3749 10117Total:
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Provider Types Reported as Attending Physicians
GSA AC CH DE MD NA NP OM OP OS OT PA PO PS PT Total

Kaiser Permanente On-the-Job MCO  

 04 0 0 0 2039 114 0 0 0 149 0 315 0 0 0 2617

 05 0 0 0 331 3 0 0 0 62 0 80 0 0 0 476

 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 99 0 0 0 485 9 0 0 0 61 0 101 0 0 0 656

0 0 0 2855 126 0 0 0 272 0 496 0 0 0 3749Total:
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MD Provider Specialties Reported as Attending Physicians
GSA ANE DER EMM FPR GPR GSU INT NEU NSU OCC OPH ORS OSU OTH OTO TotalPMR PSU PSY PTH UNK URO

Kaiser Permanente On-the-Job MCO  

RAD

 04 0 51 0 254 0 93 466 79 26 9 127 92 5 88 46 13 11 91 0 553 35 20390

 05 0 5 0 57 0 30 95 6 5 0 20 21 0 5 4 4 2 10 0 60 7 3310

 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00

 99 0 5 0 109 0 23 117 16 7 1 15 27 0 16 6 12 0 20 0 102 9 4850

0 61 0 420 0 146 678 101 38 10 162 140 5 109 56 29 13 121 0 715 51 2855Total: 0
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MD Provider Specialties Reported
GSA ANE DER EMM FPR GPR GSU INT NEU NSU OCC OPH ORS OSU OTH OTO TotalPMR PSU PSY PTH UNK URO

Kaiser Permanente On-the-Job MCO  

RAD

 04 385 51 281 254 0 93 466 79 26 9 127 92 5 88 46 13 11 91 47 553 35 2958206

 05 69 5 32 57 0 30 95 6 5 0 20 21 0 5 4 4 2 10 0 60 7 50371

 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00

 99 8 5 20 109 0 23 117 16 7 1 15 27 0 16 6 12 0 20 6 102 9 666147

462 61 333 420 0 146 678 101 38 10 162 140 5 109 56 29 13 121 53 715 51 4127Total: 424
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All Acceptable Provider Categories (as defined by Bulletin 247)
GSA AC CH DE MD NA NP OM OP OS OT PA PO PS PT Total

Majoris Health Systems Oregon, Inc. 

 00 0 0 0 1 0 2 3 0 1 2 1 0 0 4 14

 01 1 1 0 96 0 28 7 2 7 3 28 7 0 14 194

 02 0 4 0 101 0 41 8 3 26 2 41 5 1 21 253

 03 1 1 0 45 0 37 8 1 7 5 12 2 1 34 154

 04 27 36 6 457 5 106 65 8 62 65 164 22 15 535 1573

 05 9 12 0 441 4 132 60 7 48 30 125 7 3 265 1143

 06 4 11 1 161 1 64 18 8 50 9 72 4 6 141 550

 07 8 10 0 176 1 62 25 6 21 19 64 3 3 182 580

 08 2 5 0 50 0 27 16 2 5 9 18 2 2 51 189

 09 9 29 1 158 0 80 18 3 24 13 99 12 1 107 554

 10 8 6 0 172 0 30 13 4 15 1 25 2 2 36 314

 11 10 11 0 218 1 65 25 2 25 15 136 3 4 183 698

 12 2 4 1 87 0 31 3 3 10 0 27 1 1 16 186

 13 0 6 0 72 0 34 1 3 9 3 27 4 2 27 188

 14 2 5 0 77 0 55 13 3 17 11 5 2 0 44 234

 15 0 3 0 39 0 10 0 2 8 1 18 1 0 20 102

 97 1 0 0 48 1 27 0 1 4 0 38 0 2 8 130

 98 0 0 0 1 0 0 0 0 0 0 0 0 0 1 2
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 99 2 2 0 196 0 61 16 0 16 27 44 8 0 177 549

86 146 9 2596 13 892 299 58 355 215 944 85 43 1866 7607Total:
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Required Categories
GSA AC CH DE MD NA OP OS PO Total

Majoris Health Systems Oregon, Inc. 

 00 0 0 0 1 0 0 21 0

 01 1 1 0 96 0 2 1147 7

 02 0 4 0 101 0 3 13926 5

 03 1 1 0 45 0 1 577 2

 04 27 36 6 457 5 8 62362 22

 05 9 12 0 441 4 7 52848 7

 06 4 11 1 161 1 8 24050 4

 07 8 10 0 176 1 6 22521 3

 08 2 5 0 50 0 2 665 2

 09 9 29 1 158 0 3 23624 12

 10 8 6 0 172 0 4 20715 2

 11 10 11 0 218 1 2 27025 3

 12 2 4 1 87 0 3 10810 1

 13 0 6 0 72 0 3 949 4

 14 2 5 0 77 0 3 10617 2

 15 0 3 0 39 0 2 538 1

 97 1 0 0 48 1 1 554 0

 98 0 0 0 1 0 0 10 0
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 99 2 2 0 196 0 0 22416 8

86 146 9 2596 13 58 3348Total: 355 85
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Attending Status
GSA NO YES Total

Majoris Health Systems Oregon, Inc. 

 00 14 0 14

 01 172 22 194

 02 211 42 253

 03 133 21 154

 04 1434 139 1573

 05 1040 103 1143

 06 470 80 550

 07 519 61 580

 08 163 26 189

 09 497 57 554

 10 271 43 314

 11 569 129 698

 12 126 60 186

 13 134 54 188

 14 179 55 234

 15 72 30 102

 97 105 25 130

 98 2 0 2
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 99 513 36 549

6624 983 7607Total:
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Provider Types Reported as Attending Physicians
GSA AC CH DE MD NA NP OM OP OS OT PA PO PS PT Total

Majoris Health Systems Oregon, Inc. 

 00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 01 0 0 0 14 0 6 0 0 2 0 0 0 0 0 22

 02 0 4 0 25 0 5 0 0 6 0 1 1 0 0 42

 03 0 1 0 8 0 9 0 0 1 0 2 0 0 0 21

 04 0 25 0 62 2 20 1 0 21 0 6 2 0 0 139

 05 0 9 0 58 2 22 0 0 5 1 1 0 0 5 103

 06 0 9 0 53 0 5 0 0 12 0 1 0 0 0 80

 07 0 5 0 37 0 13 0 0 2 0 2 0 0 2 61

 08 0 4 0 9 0 9 0 0 4 0 0 0 0 0 26

 09 0 15 0 27 0 6 0 0 9 0 0 0 0 0 57

 10 0 3 0 33 0 1 2 0 3 0 0 1 0 0 43

 11 0 8 0 84 0 16 0 0 15 0 2 1 0 3 129

 12 1 2 0 35 0 19 0 0 3 0 0 0 0 0 60

 13 0 4 0 28 0 12 0 0 6 1 1 0 0 2 54

 14 0 4 0 18 0 25 0 0 8 0 0 0 0 0 55

 15 0 3 0 18 0 6 0 0 2 0 1 0 0 0 30

 97 1 0 0 16 0 7 0 0 1 0 0 0 0 0 25

 98 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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 99 0 1 0 28 0 4 0 0 2 0 1 0 0 0 36

2 97 0 553 4 185 3 0 102 2 18 5 0 12 983Total:
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MD Provider Specialties Reported as Attending Physicians
GSA ANE DER EMM FPR GPR GSU INT NEU NSU OCC OPH ORS OSU OTH OTO TotalPMR PSU PSY PTH UNK URO

Majoris Health Systems Oregon, Inc. 

RAD

 00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00

 01 0 0 1 6 0 3 0 0 0 1 0 1 0 0 0 0 0 0 0 1 1 140

 02 0 0 0 3 5 5 4 0 0 0 2 2 0 0 0 0 0 0 0 3 0 251

 03 0 0 0 3 0 1 2 0 0 0 0 2 0 0 0 0 0 0 0 0 0 80

 04 1 0 5 17 0 4 11 0 1 3 0 9 0 0 0 3 1 0 0 3 0 624

 05 0 0 3 10 4 5 8 0 0 2 2 12 0 0 3 3 2 0 0 2 2 580

 06 1 0 1 11 1 9 9 1 3 2 3 5 0 0 0 0 0 3 0 2 2 530

 07 1 0 1 5 0 1 8 2 0 3 0 8 0 0 0 4 2 1 0 0 0 371

 08 0 0 0 7 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 90

 09 0 0 0 12 0 5 2 0 0 0 2 4 0 2 0 0 0 0 0 0 0 270

 10 0 0 4 10 1 2 4 0 0 1 0 4 0 2 1 0 0 0 0 2 2 330

 11 0 0 1 39 2 8 13 2 1 1 1 6 0 0 1 3 0 0 0 5 1 840

 12 0 0 3 11 1 0 10 1 0 0 1 0 0 0 3 0 0 0 0 3 1 351

 13 0 0 0 14 1 5 2 0 0 0 1 3 0 0 0 0 0 0 0 2 0 280

 14 0 0 0 7 0 1 3 0 0 0 0 4 0 0 1 0 0 0 0 1 1 180

 15 0 0 0 10 0 3 4 0 0 0 0 0 0 0 0 0 0 0 0 1 0 180

 97 0 0 1 2 0 2 0 0 1 3 0 5 0 0 0 0 0 0 0 2 0 160

 98 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00

 99 0 1 0 4 0 0 4 1 4 0 0 12 0 1 0 1 0 0 0 0 0 280

3 1 20 171 15 55 84 7 10 16 12 78 0 5 9 14 5 4 0 27 10 553Total: 7
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MD Provider Specialties Reported
GSA ANE DER EMM FPR GPR GSU INT NEU NSU OCC OPH ORS OSU OTH OTO TotalPMR PSU PSY PTH UNK URO

Majoris Health Systems Oregon, Inc. 

RAD

 00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 10

 01 0 0 3 15 0 14 6 0 0 1 0 6 0 0 1 0 1 0 0 8 3 9638

 02 1 0 13 7 5 16 26 0 0 1 2 11 0 1 0 0 0 3 0 5 4 1016

 03 0 0 1 8 0 6 3 0 1 0 1 4 0 0 1 0 0 0 0 0 3 4517

 04 26 6 24 76 8 47 70 1 10 10 1 47 1 3 0 8 6 6 0 31 3 45773

 05 54 2 25 41 7 44 94 2 6 3 8 28 0 3 5 9 6 4 2 19 5 44174

 06 3 0 19 27 4 24 36 3 6 3 3 12 0 4 0 0 1 6 0 6 3 1611

 07 5 0 7 11 0 28 19 8 9 5 4 26 0 0 1 9 8 12 0 1 0 17623

 08 0 0 1 11 0 6 11 1 0 0 1 8 0 0 1 2 0 1 3 2 0 502

 09 33 0 6 21 0 12 25 3 4 1 3 23 0 4 3 1 1 2 0 9 6 1581

 10 1 0 25 15 2 7 31 2 0 1 0 10 0 3 3 2 1 1 0 15 3 17250

 11 2 1 19 50 3 23 38 4 4 1 7 15 0 1 1 5 0 0 0 11 5 21828

 12 1 1 4 19 2 3 18 1 0 0 3 8 0 0 3 0 0 1 0 8 2 8713

 13 0 1 3 19 1 12 7 2 1 0 2 5 0 0 2 1 0 0 4 5 6 721

 14 0 0 3 12 0 14 9 2 0 1 1 7 0 0 1 0 0 4 4 1 1 7717

 15 0 1 1 11 1 7 7 0 0 0 2 4 0 0 1 0 0 0 0 4 0 390

 97 0 0 6 7 0 2 2 0 7 5 0 12 0 0 0 1 0 0 0 6 0 480

 98 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 10

 99 1 3 13 15 1 20 32 18 16 0 1 28 0 4 1 9 0 2 0 17 2 19613

127 15 173 365 34 285 434 47 64 32 39 254 1 23 24 49 24 42 13 148 46 2596Total: 357
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All Acceptable Provider Categories (as defined by Bulletin 247)
GSA AC CH DE MD NA NP OM OP OS OT PA PO PS PT Total

Providence MCO

 01 0 1 0 54 0 7 5 2 2 1 14 0 1 14 101

 02 0 5 0 111 0 5 14 4 9 0 16 0 1 8 173

 03 1 0 0 111 0 16 20 3 5 3 14 1 2 17 193

 04 35 68 7 746 13 72 274 13 83 70 169 31 22 451 2054

 05 8 14 0 583 0 92 83 8 92 20 90 7 3 284 1284

 06 3 9 0 41 0 2 5 3 7 2 15 0 4 100 191

 07 4 5 2 274 2 32 158 5 22 13 68 3 4 116 708

 08 0 0 2 76 0 17 116 2 10 2 28 1 1 21 276

 09 7 20 0 167 0 21 26 3 19 11 33 6 4 86 403

 10 3 5 7 51 1 5 4 2 5 4 6 1 2 31 127

 11 2 8 1 52 2 2 122 3 5 19 26 2 3 125 372

 12 0 0 0 33 0 7 2 3 5 0 7 2 1 12 72

 13 0 1 1 12 0 3 1 2 4 1 4 2 0 24 55

 14 1 0 0 26 0 11 5 0 8 0 3 0 0 2 56

 15 0 0 0 20 0 2 2 1 5 0 5 0 0 0 35

 97 0 0 0 3 0 0 2 0 0 0 4 1 0 0 10

 99 4 11 1 153 2 22 37 2 11 17 58 1 4 107 430

68 147 21 2513 20 316 876 56 292 163 560 58 52 1398 6540Total:
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Required Categories
GSA AC CH DE MD NA OP OS PO Total

Providence MCO

 01 0 1 0 54 0 2 592 0

 02 0 5 0 111 0 4 1299 0

 03 1 0 0 111 0 3 1215 1

 04 35 68 7 746 13 13 99683 31

 05 8 14 0 583 0 8 71292 7

 06 3 9 0 41 0 3 637 0

 07 4 5 2 274 2 5 31722 3

 08 0 0 2 76 0 2 9110 1

 09 7 20 0 167 0 3 22219 6

 10 3 5 7 51 1 2 755 1

 11 2 8 1 52 2 3 755 2

 12 0 0 0 33 0 3 435 2

 13 0 1 1 12 0 2 224 2

 14 1 0 0 26 0 0 358 0

 15 0 0 0 20 0 1 265 0

 97 0 0 0 3 0 0 40 1

 99 4 11 1 153 2 2 18511 1

68 147 21 2513 20 56 3175Total: 292 58
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Attending Status
GSA NO YES Total

Providence MCO

 01 56 45 101

 02 54 119 173

 03 96 97 193

 04 1264 790 2054

 05 647 637 1284

 06 121 70 191

 07 487 221 708

 08 177 99 276

 09 174 229 403

 10 84 43 127

 11 291 81 372

 12 28 44 72

 13 33 22 55

 14 19 37 56

 15 5 30 35

 97 2 8 10

 99 206 224 430

3744 2796 6540Total:
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Provider Types Reported as Attending Physicians
GSA AC CH DE MD NA NP OM OP OS OT PA PO PS PT Total

Providence MCO

 01 0 1 0 28 0 0 0 0 2 0 14 0 0 0 45

 02 0 5 0 89 0 0 0 0 9 0 16 0 0 0 119

 03 0 0 0 77 0 0 0 0 5 0 14 1 0 0 97

 04 0 68 0 426 13 0 0 0 83 0 169 31 0 0 790

 05 0 14 0 434 0 0 0 0 92 0 90 7 0 0 637

 06 0 9 0 39 0 0 0 0 7 0 15 0 0 0 70

 07 0 5 0 121 2 0 0 0 22 0 68 3 0 0 221

 08 0 0 0 60 0 0 0 0 10 0 28 1 0 0 99

 09 0 20 0 151 0 0 0 0 19 0 33 6 0 0 229

 10 0 5 0 25 1 0 0 0 5 0 6 1 0 0 43

 11 0 8 0 38 2 0 0 0 5 0 26 2 0 0 81

 12 0 0 0 30 0 0 0 0 5 0 7 2 0 0 44

 13 0 1 0 11 0 0 0 0 4 0 4 2 0 0 22

 14 0 0 0 26 0 0 0 0 8 0 3 0 0 0 37

 15 0 0 0 20 0 0 0 0 5 0 5 0 0 0 30

 97 0 0 0 3 0 0 0 0 0 0 4 1 0 0 8

 99 0 11 0 141 2 0 0 0 11 0 58 1 0 0 224

0 147 0 1719 20 0 0 0 292 0 560 58 0 0 2796Total:
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MD Provider Specialties Reported as Attending Physicians
GSA ANE DER EMM FPR GPR GSU INT NEU NSU OCC OPH ORS OSU OTH OTO TotalPMR PSU PSY PTH UNK URO

Providence MCO

RAD

 01 0 0 3 6 0 5 10 0 0 0 0 3 0 0 0 0 1 0 0 0 0 280

 02 0 0 26 10 0 5 16 5 0 0 21 2 0 3 0 0 0 1 0 0 0 890

 03 0 0 5 14 1 6 27 1 2 0 9 4 0 4 1 1 1 0 0 0 1 770

 04 0 21 12 74 1 37 90 11 10 13 14 85 0 7 16 19 11 1 0 0 4 4260

 05 0 0 58 59 0 36 138 67 5 1 15 26 0 17 0 6 4 1 0 1 0 4340

 06 0 0 1 13 0 1 6 1 0 2 8 5 0 0 0 0 0 1 0 0 1 390

 07 1 0 8 15 0 2 6 5 5 7 25 24 0 2 1 8 5 7 0 0 0 1210

 08 0 0 0 10 0 6 17 1 0 0 9 5 0 7 1 3 0 1 0 0 0 600

 09 0 0 15 25 0 12 52 3 2 3 4 21 0 7 1 3 3 0 0 0 0 1510

 10 0 0 1 2 0 4 3 0 0 4 0 5 0 2 0 1 1 0 0 0 2 250

 11 0 0 2 3 0 4 0 2 2 0 0 18 0 0 0 7 0 0 0 0 0 380

 12 0 0 5 11 0 2 2 0 0 0 3 6 0 1 0 0 0 0 0 0 0 300

 13 0 0 5 3 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 110

 14 0 0 12 6 0 1 3 1 0 0 0 1 0 0 2 0 0 0 0 0 0 260

 15 0 1 5 4 0 4 0 0 0 0 2 2 0 1 1 0 0 0 0 0 0 200

 97 0 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 30

 99 0 0 49 22 0 4 10 4 6 1 1 22 0 15 0 6 0 1 0 0 0 1410

1 22 207 277 2 130 380 101 32 33 112 231 0 66 23 54 26 13 0 1 8 1719Total: 0
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MD Provider Specialties Reported
GSA ANE DER EMM FPR GPR GSU INT NEU NSU OCC OPH ORS OSU OTH OTO TotalPMR PSU PSY PTH UNK URO

Providence MCO

RAD

 01 0 0 3 6 0 5 10 0 0 0 0 3 0 0 0 0 1 0 1 0 0 5425

 02 0 0 26 10 0 5 16 5 0 0 21 2 0 3 0 0 0 1 0 0 0 11122

 03 1 0 5 14 1 6 27 1 2 0 9 4 0 4 1 1 1 0 0 0 1 11133

 04 268 21 12 74 1 37 90 11 10 13 14 85 0 7 16 19 11 1 5 0 4 74647

 05 79 0 58 59 0 36 138 67 5 1 15 26 0 17 0 6 4 1 0 1 0 58370

 06 2 0 1 13 0 1 6 1 0 2 8 5 0 0 0 0 0 1 0 0 1 410

 07 126 0 8 15 0 2 6 5 5 7 25 24 0 2 1 8 5 7 0 0 0 27428

 08 11 0 0 10 0 6 17 1 0 0 9 5 0 7 1 3 0 1 3 0 0 762

 09 3 0 15 25 0 12 52 3 2 3 4 21 0 7 1 3 3 0 1 0 0 16712

 10 1 0 1 2 0 4 3 0 0 4 0 5 0 2 0 1 1 0 25 0 2 510

 11 14 0 2 3 0 4 0 2 2 0 0 18 0 0 0 7 0 0 0 0 0 520

 12 0 0 5 11 0 2 2 0 0 0 3 6 0 1 0 0 0 0 1 0 0 332

 13 0 0 5 3 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 121

 14 0 0 12 6 0 1 3 1 0 0 0 1 0 0 2 0 0 0 0 0 0 260

 15 0 1 5 4 0 4 0 0 0 0 2 2 0 1 1 0 0 0 0 0 0 200

 97 0 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 30

 99 3 0 49 22 0 4 10 4 6 1 1 22 0 15 0 6 0 1 7 0 0 1532

508 22 207 277 2 130 380 101 32 33 112 231 0 66 23 54 26 13 43 1 8 2513Total: 244
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