PERS Employer Service Center (ESC)
Account Representative Regions

Each ESC account representative is responsible for PERS-participating employers
in a specific region of the state.

Account representatives and their region of responsibility are listed below.
Your ESC account representative is available to you throughout the entire work day.
You may contact your ESC account representative by phone or by e-mail.

Dial your representative direct at their personal number, or follow these instructions to

contact your ESC representative, toll-free (be sure you have your representative’s extension before
you begin. The extension is the last four digits of your representative’s phone number, from the list
below):

1) Dial 1-888-320-7377;

2) Wait for the third option (“...1f you know the extension of the person you are calling, or to access
the company directory...”) and press 3;

3) At the prompt, enter the last four digits of your account representative’s phone number, then
press the “#” key.

4) Leave a voice mail message if your account representative doesn’t answer.



Direct Phone

Representative Number and Area of Includes PERS Employers

Name: e-mail address: Responsibility: in these counties:

Don Abbott 503-603-7569 Southern Coos, Curry, Douglas,
Donald.Abbott Jackson, Josephine, Klamath,
@state.or.us Lake

Chris Colvin 503-603-7748 Northwest Clatsop, Columbia, Tillamook,

Christopher.C.
Colvin@state.or.us

Washington, Yamhill

503-603-7643
Sylvia.Krummann

Sylvia Krummann All state agencies

and OHSU

Darlene Moore

@state.or.us

503-431-8929
Darlene.Moore
@state.or.us

Oregon University

System

U. of O., OSU, SOU, WOU,
EQOU, PSU, OIT, Chancellor’s
Office

Connie
Rothenberger 503-598-6157 All Community
Constance. Colleges
Rothenberger
@state.or.us
Kathy Shaffer 503-603-7795 Marion/Clackamas Clackamas, Marion
Kathy.Shaffer
@state.or.us
Adrienne
Southard 503-431-8930 Willamette Benton, Lane, Linn, Lincoln,
Adrienne. Polk
Southard
@state.or.us
Debra Stern 503-603-7779 Metro Multnomah
Debra.Stern
@state.or.us
Nancy 503-603-7712 Eastern Baker, Crook, Deschutes, Gilliam,
Van Dyke Nancy.VanDyke Grant, Harney, Hood River,

@state.or.us

Jefferson, Malheur, Morrow,
Sherman, Umatilla, Union, Wasco,
Wallowa, Wheeler






