
2008 Employer Survey  
 
 
 

1. Please indicate which sections of the PERS employer website you have accessed, and why?

 
 
 
 
 
 
 

Specific Info. Browsing
EDX Reporting 99.1% 0.9%
Employer Announcements 69.9% 30.1%
Employer Tng. & Ed. 63.9% 36.1%
Most popular links 36.4% 63.6%
FAQs 60.2% 39.8%
Actuarial Svcs. 57.8% 42.2%
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2. How often have you accessed the tutorials available through the "EDX Self-paced Education" link?

Weekly Monthly < Monthly Never
2.2% 4.0% 21.4% 72.3%
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3. If you have used our tutorials, have they:

 
 
 
 
 
 

Yes No
Answered your questions. 69.4% 30.6%
Provided subject understanding 77.6% 22.4%
Helped you do your job 76.0% 24.0%
Provided a subject reference 76.6% 23.4%
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 4. What would lead you to make greater use of the tutorials? (Check all that apply)

 
 
 
 
 

More subjects covered 33.6%
More subject info. in the tutorial 32.9%
Less subject info. in the tutorial 4.6%
I wouldn't use the tutorials. 28.9%
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5.  How helpful have the PERS-prvovided EDX classes been in the "PERS" part of your job?

 
 
 
 

Very helpful. 36.4%
Of some value 32.3%
No help 2.8%
Never attended a class. 28.6%
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6. Which of the following statements describe your experience with the Employer Outreach presentations?

 
 
 
 

Personal contact most valuable 45.1%
Information timely & relevant 44.3%
Info. doesn't affect me much 7.5%
Info. not relevant to my daily job 3.2%

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

What is your experience with Outreach 
presentations?

Info. not relevant to my
daily job
Info. doesn't affect me
much
Information timely &
relevant
Personal contact most
valuable



 
 

7. What are your greatest PERS-related challenges in 2008?

 Eligibility: Concurrent emp & qual. 25.5%
EDX: Reporting data. 20.8%
EDX: Error diagnostics & resolution 13.4%
Keeping current with rules & chang

 
 

e 11.4%
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8. What training subjects would help you meet these challenges?

 Eligibility 11.8%
EDX: Reporting & error resolution 28.2%
PERS program training for employe

 
 r 5.5%
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9. What outreach presentation information would help you meet these challenges?
 

PERS changes, and rules review 12.7%
EDX: Error diagnostics 15.2%
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