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Overview

This guide is to be used in conjunction with the training plan and materials.

<Provide a general overview here about this document, this document ties in with the training plan and materials, as well as the future state/To-Be plans, in addition this document will need to discuss both system and business process changes>
General Information:  The Business Functions
System Overview

<Explain how the business functions and the system/technology are used throughout each function, break each function down to small details – process steps and people>
Data Flow

<Illustrate the flow of data/process of information from a user perspective, include all steps – both manual and technology assisted processing>
Personnel

<Detail the user and group access levels as well as restricted or limited access>
Contingency Modes of Operations
<At a high level explain the business continuity plans associated with critical business functions>
General Information: A System Overview
<Describe the system and the purpose of its use>
Abbreviations, acronyms and definitions

<Provide a list of acronyms, abbreviations, and definitions here>
Interacting with the system

<Offer a step by step account of using the system log in, system navigation for use, interaction of each function of the system including batching, reporting, and error reporting>
Project References
<Provide a list of references in case the user has questions about this document, these references should include subject matter experts, the help desk, etc>
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