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ODOT checks on public perceptions

About every two years, ODOT’s Research Unit con-
ducts the Transportation Needs and Issues Survey to 
assess perceptions about transportation, determine 

the public’s use of transportation services, and identify 
top transportation-related concerns. The most recent 
survey is helping ODOT managers, the Oregon Transporta-
tion Commission, and other stakeholders understand more 
about what is important to Oregonians.
	 Here’s a look at several key results:
Nearly three-fourths of the respondents had a favorable 
opinion of overall ODOT performance:
•	 17 percent said that ODOT was doing an ‘excellent’ job
•	 57 percent agreeing that ODOT was doing a ‘good’ job  

Respondents expressed the highest levels of satisfaction 
with:
•	 how ODOT maintains roadside rest areas;
•	 the way the DMV provides driver licenses and other 

services; and

•	 how well ODOT communicates to the public about cur-
rent road construction on freeways.

	 Overall, the lowest level of satisfaction was with traf-
fic flow in respondents’ communities; four of every 10 re-
spondents were dissatisfied. As might be expected, there 
were regional differences in the levels of satisfaction on 
this issue:
•	 47 percent of people in the Portland metropolitan area 

were dissatisfied.
•	 11 percent of people in eastern Oregon were dissatis-

fied.
•	 About half of all respondents statewide saw congestion 

as a ‘somewhat serious’ or ‘very serious’ problem.

	 Among those who used public transportation, 78 
percent felt safe using it. A total of 70 percent of people 
who walked in the community felt they had the necessary 
facilities to do so safely; and 55 percent of bicyclists felt 
safe with available facilities. 
	 Nearly two-thirds of the respondents felt that the 
state should explore ways to expand passenger rail servic-
es to segments beyond the Willamette Valley rail corridor.
	 Spending resources to maintain Oregon’s current 
highways, roads and bridges was generally seen as more 
important than expanding and improving them. 
	 For more information about the Transportation Needs 
and Issues Survey, visit http://www.oregon.gov/ODOT/
TD/TP_RES/.


