
 

 

 

 

April 10, 2009 

MMIS UPDATE – NURSING FACILITY CONFERENCE CALL 
Dear Administrator, 

Please share this Administrator Alert with the person(s) responsible for billing 
the Department of Human Services for Medicaid nursing facility services. 

The Department has scheduled a conference call to help answer provider questions 
regarding claims processing in the replacement Medicaid Management Information 
System (MMIS). During the first 30-45 minutes the Department will provide a status 
update on the implementation of the replacement MMIS. The remainder of the call will 
be opened for questions and answers. 

Prior to joining the conference call, please confirm you are calling from a phone that 
has a mute option. During the introduction of the call, you will be requested to put your 
phone on mute to limit background noise, and to ensure all participants can hear the 
questions and answers.  
 
CONFERENCE CALL ACCESS INFORMATION  
 
April 15, 2009 
3:00 p.m. – 5:00 p.m. 
USA Toll-Free:  1-877-322-9648 
PARTICIPANT CODE:  782833 
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