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Switch User 

• Allows you to  change of users while still 
remaining in a particular record.

• For example, one person could finalize all 
information in a record and then the signer 
could use the “Switch User” feature to log 
in and sign the record, without needing to 
relocate the case. 



Enter User Name & 
Password.

Click Logon.

*Tip* To use the Switch User 
feature you must be inside a 
case.
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