333-061-0042
Public Notice

(1)

(2)

The owner or operator of a public water systenst provide public notice
to persons served by the water system for all waia and situations
established by these rules.

(@) Public water systems that provide drinkingexad purchasing water
systems are required to give public notice to tlvaer or operator of
the purchasing water system who is responsiblproriding public
notice to the persons it serves.

(b) If a public water system has a violation ipaation of the distribution
system that is physically or hydraulically isolateaim other parts of
the distribution system, the Department may, irtingi allow the
system to limit distribution of the public notice only persons served
by that portion of the system which is out of coiapcte.

(c) A copy of any public notice must be sent t® Brepartment as
required in OAR 333-061-0040(1)()).

Public notice requirements are divided inteéhtiers to take into account

the seriousness of the violation or situation ainany potential adverse

health effects that may be involved:

(@) Tier 1: A Tier 1 notice is required for viatats and situations with
significant potential to have serious adverse &fea human health
as a result of short-term exposure and includéditmving:

(A) Violation of the MCL for total coliforms whefecal coliforms
or E. Coli are present in the water distribution system as
specified in OAR 333-061-0030(4)(b) or when theeawat
system fails to test for fecal coliformsBrcoli when any
repeat sample tests positive for coliform as spatih OAR
333-061-0036(6)(n);

(B) Violation of the MCL for nitrate, nitrite, dotal nitrate and
nitrite, or when the water system fails to takeaftmation
sample within 24 hours of the system's receipheffirst
sample showing an exceedance of the nitrate orenMCL;

(C) Violation of the MRDL for chlorine dioxide gwescribed in
OAR 333-061-0031(1) when one or more samples takére
distribution system the day following an exceedavicihe
MRDL at the entrance of the distribution systemesdtthe
MRDL, or when the water system does not take thaired
samples in the distribution system;

(D) Violation of the interim operating plan forrhidity for a
surface water system that does not meet the exceptiteria
for avoiding filtration under OAR 333-061-0032 rias
installed filtration treatment as defined by thades when the
Department determines after consultation that a I'otice is



(b)

(€)

(E)

(F)

(G)

required or where consultation does not take phaten 24
hours after the system learns of the violation;

Violation of the Surface Water Treatment R{88/TR), Long
Term 1 Enhanced Surface Water Treatment Rule
(LTLESWTR), or Interim Enhanced Surface Water Tresatt
Rule (IESWTR) treatment technique requirement asgibed
in OAR 333-061-0032, resulting from a single exasaxk of
the maximum allowable turbidity limit, where the fz@tment
determines after consultation that a Tier 1 nasaequired or
where consultation does not take place within 24rfiafter the
system learns of the violation;

Occurrence of a waterborne disease outbreakher
waterborne emergency (such as a failure or sigmific
interruption in key water treatment processes tarabdisaster
that disrupts the water supply or distribution systor a
chemical spill or unexpected loading of possiblépgens into
the source water that significantly increases titemtial for
drinking water contamination;

Detection oE. coli in source water samples as specified in
OAR 333-061-0036(6)(r) and OAR 333-061-0036(6)(w);
and(H) Other violations or situations with signémt potential
to have serious adverse effects on human headihresult of
short term exposure, as determined by the Depattmen

Tier 2: required for all violations and sitisais with potential to have
serious adverse effects on human health and include

(A)

(B)

(©)
(D)

(E)

All violations of the MCL, MRDL, and treatmeit¢chnique
requirements, except where a Tier 1 notice is regur where
the Department determines that a Tier 1 noticegsiired.
Violations of the monitoring and testing peoicire
requirements, where the Department determinestiatr 2
rather than a Tier 3 public notice is requiredjrigknto
account potential health impacts and persistenteeof
violation.

Failure to comply with the terms and condisarf any variance
or permit in place.

Failure to respond to sanitary survey reportsomprehensive
performance evaluation reports prepared by the Dmpat as
required in OAR 333-061-0076 and 333-061-0077.

Use of an emergency groundwater source tlreabban
identified as potentially under the direct influeraf surface
water, but has not been fully evaluated.

Tier 3: required for other violations or sitiaas not included in Tier 1
and 2 and include:



3)

(A)

(B)

(©)
(D)
(E)
(F)

Monitoring violations prescribed in these mikexcept where a
Tier 1 notice is required or where the Departmetéianines
that a Tier 2 notice is required;

Failure to comply with a testing procedureabsished in these
rules except where a Tier 1 notice is required loeng the
Department determines that a Tier 2 notice is reqli
Operation under a variance or permit grantethb
Department;

Availability of unregulated contaminant mormitgg results as
required under section (6) of this rule;

Exceedance of the fluoride secondary MCL asiired under
section (7) of this rule; and

Disinfection profiling and benchmarking momitay and testing
violations.

(d) The Department may require public notice fiotations or other
situations not listed in this section, or a higter of public notice for
specific violations and situations listed in thexson.

All public notices established by these ridball be distributed in the form,

manner and frequency as described in this section:

(@) Tier 1 notices: public water systems requtcedistribute Tier 1
notices must:

(A)
(B)

(©)
(D)

Provide the notice as soon as practical, louater than 24

hours after learning of the violation or situation;

Initiate consultation with the Department asis as practical,

but no later than 24 hours after learning of traation or

situation;

Comply with any additional notification regements

established as a result of consultation with thpdbenent;

The form and manner used by the public wagstesn are to fit

the specific situation, but must be designed tahreasidential,

transient, and non-transient users of the watdesydn order

to reach all persons served, one or more of thewalg forms

of delivery must be used:

()  Appropriate broadcast media such as radio and
television;

(i)  Posting of the notice in conspicuous locasidhroughout
the area served by the water system;

(i) Hand delivery of the notice to persons sehy the
water system; or

(iv)  Another delivery method approved in writing the
Department.

(b) Tier 2 notices: public water systems requiredistribute Tier 2
notices must:



(A) Provide the public notice as soon as practizal no later than
30 days after learning of the violation or situatidhe
Department may, in writing, extend additional tifoethe
initial notice of up to three months in appropriate
circumstances;

(B) If the public notice is posted, leave the oetin place as long as
the violation or situation exists, but in no cageléss than
seven days, even if the violation or situatioresalved,;

(C) Repeat the notice every three months as lsrtgeaviolation or
situation persists unless the Department deternimesiting
that appropriate circumstances warrant a differgoéat notice
frequency. In no circumstance may the repeat nbticgiven
less frequently than once per year.

(D) For the turbidity violations specified in pgraphs (3)(b)(D)(i)
and (i) of this rule, public water systems mustsat with the
Department as soon as practical, but no later 2damours after
learning of the violation to determine whether arTi public
notice is required to protect public health. Whensultation
with the Department does not take place withinZdhdour
period, the water system must distribute a Tieotlce of the
violation within the next 24 hours as prescribegubsection
(3)(a) of this rule:

()  Violation of the interim operating plan forrhidity for a
surface water system that does not meet the excepti
criteria for avoiding filtration under OAR 333-0@D32
nor has installed treatment as defined by thessrok

(i)  Violation of the SWTR, LTIESWTR, or IESWTR
treatment technique requirement as prescribed iR OA
333-061-0032, resulting from a single exceedandheof
maximum allowable turbidity limit.

(E) The form and manner used by the public watstesn for
initial and repeat notices must be calculated &ahepersons
served by the system in the required time peride. form and
manner may vary based on the specific situationtygpel of
water system, but it must at a minimum meet thievohg
requirements:

()  Unless directed otherwise by the Departmentiiing,
community water systems must provide notice by:

() Mail or other direct delivery to each customer
receiving a bill and to other service connectians t
which water is delivered by the public water
system; and

(I)  Any other method reasonably calculated tachea
other persons regularly served by the water system



(€)

who would not normally be reached by mail or
direct delivery. Other methods may include: local
newspapers, delivery of multiple copies for
distribution, posting, e-mail and community
organizations.
(i)  Unless directed otherwise by the Departmenwriting,
non-community water systems must provide notice by:
()  Posting the notice in conspicuous locations
frequented by users throughout the distribution
system, or by mail or direct delivery to each
customer or connection; and

(1)  Any other method reasonably calculated tachea
other persons not normally reached by posting,
mail or direct delivery. Other methods may
include: local newspaper, newsletter, e-mail and
multiple copies in central locations.

Tier 3 notices: public water systems requiedistribute Tier 3
notices must:

(A)

(B)

(©)

Provide the public notice not later than omarafter learning
of the violation or situation or begins operatinglar a
variance or permit. Following the initial noticbgtsystem must
repeat the notice annually for as long as the wrmiavariance,
permit or other situation persists. If the publatice is posted,
the notice must remain in place for as long as/tblation,
variance, permit, or other situation persists,iburto case less
than seven days even if the violation or situaisoresolved.
Instead of individual Tier 3 public noticesc@ammunity public
water system may use its annual Consumer Confideapert
(CCR) for the initial and all repeat notices demglall
violations and situations that occurred duringghevious
twelve months. This method may be used as longigs i
distributed within the one year requirement in gasgh
(3)(c)(A) of this rule, follows the public notic@witent required
under section (4) of this rule and is delivereddgers as
required under paragraph (3)(c)(C) of this rule.
The form and manner used by the public watstesn for
initial and repeat notices must be calculated éahepersons
served by the system in the required time peride. form and
manner may vary based on the specific situationtygpel of
water system, but it must at a minimum meet thiedohg
requirements:
()  Unless directed otherwise by the Departmentriing,
community water systems must provide notice by:



()  Mail or other direct delivery to each customer
receiving a bill and to other service connectians t
which water is delivered by the public water
system; and

(I)  Any other method reasonably calculated tachea
other persons regularly served by the water system
who would not normally be reached by mail or
direct delivery. Other methods may include: local
newspapers, delivery of multiple copies for
distribution, posting, e-mail and community
organizations.

(i)  Unless directed otherwise by the Departmenwriting,
non-community water systems must provide notice by:
()  Posting the notice in conspicuous locations

frequented by users throughout the distribution
system, or by mail or direct delivery to each
customer or connection; and

(I)  Any other method reasonably calculated tachea
other persons not normally reached by posting,
mail or direct delivery. Other methods may
include: local newspaper, newsletter, e-mail and
delivery of multiple copies in central locations.

(4) Content of Public Notice:

(@) When a public water system has a violatiositoiation prescribed in
these rules requiring a public notice, each pulditce must include
the following elements:

(A) A description of the violation or situatiomaluding the
contaminant(s) of concern, and the contaminant;leve

(B) When the violation or situation occurred,

(C) Any potential adverse health effects includimg standard
language required under paragraphs (4)(d)(A) ana{Ehis
rule;

(D) The population at risk, including subpopulasgarticularly
vulnerable if exposed to the contaminant in theaimkdng
water;

(E) Whether alternative water supplies should sedy

(F) What actions consumers should take, inclugihgn they
should seek medical help, if known;

(G) What the system is doing to correct the violabr situation;

(H) When the water system expects to return topti@amce or
resolve the situation;

()  The name, business address, and phone nurhtier water
system owner, operator, or designee of the pulditemsystem
as a source of additional information concernirgyribtice; and



(b)

(©)

Q)

(A)

(B)

(A)

(B)

A statement to encourage the notice recigeedistribute the
public notice to other persons served, using thedstrd
language under paragraph (4)(d)(C) of this rule.

Content of public notices for public watert®yas operating under a
variance or permit:

If a public water system has been grantedraamae or permit,
the public notice must contain:

(i)
(i)
(i)

(iv)

An explanation of the reasons for the variaoceermit;
The date on which the variance of permit wesstied;

A brief status report on the steps the systs taking to
install treatment, find alternative sources of waie
otherwise comply with the terms and schedules®f th
variance or permit; and

A notice of any opportunity for public inpurt the review
of the variance or permit.

If a public water system violates the condisaf a variance or
permit, the public notice must contain the ten @ets listed in
subsection (4)(a) of this rule.

Public notice presentation:

Each public notice required by these rulestmus

(i)

(i)
(i)
(iv)

Be displayed in a conspicuous way when prirded
posted,;

Not contain overly technical language or veryall
print;

Not be formatted in a way that defeats thegose of the
notice;

Not contain language which nullifies the puspoof the
notice.

Each public notice required by these rulestreosply with
multilingual requirements as follows:

()

(i)

For public water systems serving a large propo of
non-English speaking consumers, as determinedey th
Department, the public notice must contain infoiorat

in the appropriate language(s) regarding the inanoxk

of the notice or contain a telephone number oresir
where persons served may contact the water system t
obtain a translated copy of the notice or to regues
assistance in the appropriate language.

In cases where the Department has not deteunwhat
constitutes a large proportion of non-English spegak
consumers, the public water system must includiean
public notice the same information required in gaagh
(4)(c)(B)(i) of this rule where appropriate to reaclarge



proportion of non-English speaking persons seryethé
water system.

(d) Standard language: public water systems ayained to include the
following standard language in their public notice:

(A) Public water systems must include in each jgumbtice the
specific health effects language as prescribedAR G33-061-
0097 for each MCL, MRDL, and treatment techniqusation
and for each violation of a condition of a variancgermit.

(B) Public water systems must include the follogvianguage in
their notice, including the language necessarylltmfthe
blanks, for all monitoring and testing proceduraations:

We are required to monitor your drinking water for specific
contaminants on a regular basis. Results of regular
monitoring are an indicator of whether or not your

drinking water meets health standards. During {comjiance
period}, we "did not monitor or test" or "did not c omplete
all monitoring or testing" for {contaminants(s)}, and
therefore cannot be sure of the quality of your dmking
water during that time.

(C) Public water systems are required where agiplécto include
the following standard language to encourage tsieilution of
the public notice to all persons served:

Please share this information with all the other peple who
drink this water, especially those who may not have
received this notice directly (for example, peopla
apartments, nursing homes, schools, and businessespu
can do this by posting this notice in a public plag or
distributing copies by hand or mail.

(5) Notice to new billing units or new customers:

(@) Community water systems must give a copy efriost recent public
notice for any continuing violation, the existeraée variance or
permit, or other ongoing situations requiring alpmubotice to all new
billing units or new customers prior to or at thed service begins.

(b)  Non-community water systems must continuopsist the public
notice in conspicuous locations in order to infarew consumers of
any continuing violation, variance or permit, ohet situations
requiring a public notice for as long as the violaf variance, permit,
or other situation persists.

(6) Special notice of availability of unregulatezhtaminant monitoring results:

(@) The owner or operator of a community wateresysbr non-transient,
non-community water systems required by EPA to toorior
unregulated contaminants must notify persons sdryeatlie system of
the availability of the results of such samplinglai@r than 12 months
after the monitoring results are known.



(7)

(b)

The form and manner of the public notice nfabow the
requirements for a tier 3 public notice as presatilm paragraphs
(3)(c)(B) and (C) of this rule. The notice mustoaidentify a person
and provide the telephone number to contact farmétion on the
monitoring results.

Special notice for exceedance of the SMClLfltmride:

(@)

(b)

(©)
(d)

Community water systems that exceed the fligosecondary MCL of
2 mg/l, determined by the last single sample takeatcordance with
OAR 333-061-0036(2), but do not exceed the MCL aigll for
fluoride must provide the public notice in subsaat{7)(d) of this rule
to persons served by the water system. Publiceatigst be provided
as soon as practical but no later than 12 montms the day the water
system learns of the exceedance. The public wgséers must repeat
the notice at least annually for as long as theeaance persists. The
Department may require an initial notice soonenth2 months and
repeat notices more frequently than annually oasa-dy-case basis;
A copy of the notice must also be sent tanall billing units and new
customers at the time service begins and to thaapnt. If the
public notice is posted, the notice must remaiplate for as long as
the secondary MCL is exceeded, but in no casdliess7 days, even
if the exceedance is eliminated,
The form and manner of the public notice, udahg repeat notices
must follow the requirements for tier 3 public et
The notice must contain the following languageluding the
language necessary to fill in the blanks:
This is an alert about your drinking water and a cemetic
dental problem that might affect children under nine years
of age. At low levels, fluoride can help prevent saties, but
children drinking water containing more than 2 mg/I of
fluoride may develop cosmetic discoloration of thei
permanent teeth (dental fluorosis). The drinking waer
provided by your community water system {name} has
fluoride concentration of {insert value} mg/l.
Dental fluorosis, in its moderate or severe formsnay result
in a brown staining and/or pitting of the permanentteeth.
This problem occurs only in developing teeth, befa they
erupt from the gums. Children under nine should be
provided with alternative sources of drinking wateror
water that has been treated to remove the fluoridéo avoid
the possibility of staining and pitting of their pamanent
teeth. You may also want to contact your dentist adut
proper use by young children of fluoride-containing
products. Older children and adults may safely drirk the
water.



Drinking water containing more than 4 mg/l of fluoride (the
U.S. EPA's drinking water standard) can increase yar risk
of developing bone disease. Your drinking water d@enot
contain more than 4 mg/l of fluoride, but we're reauired to
notify you when we discover that the fluoride leved in your
drinking water exceed 2 mg/l because of this cosmetdental
problem.

For more information, please call {name of water sstem
contact} of {name of community water system} at {pbne
number}. Some home water treatment units are also
available to remove fluoride from drinking water. To learn
more about available home water treatment units, yo may
call NSF International at 1-877-8-NSF-HELP.

(8) Special notice to the public for significamfidiencies or source water fecal
contamination.

(@)

(b)

A community water system that uses groundwatdrthat receives

notification from the Department of a significamfidiency or of an

E. coli-positive groundwater source sample, that is nadlidated in

accordance with OAR 333-061-0036(6)(x), must infdin@ public

served by the water system of tecoli-positive source sample or the
significant deficiency that has not been correagg@rescribed by

OAR 333-061-0043(5). The water system must conttousform the

public annually until the significant deficiencyasrrected, or the

fecal contamination in the groundwater source temaned by the

Department to be corrected in accordance with OBR@51-

0032(6)(e).

A non-community groundwater system that reeginotice from the

Department of a significant deficiency must infaitme public served

by the water system in a manner approved by theaD®ent of the

significant deficiency if it has not been correcteithin 12 months of
the notification by the Department. The water systeust continue to
inform the public annually until the significantfaéency is corrected.

The information must include:

(A) The nature of the significant deficiency ahe tate the
significant deficiency was identified by the Depagnt;

(B) The Department-approved plan and scheduledmection of
the significant deficiency, including any interimeasures,
progress to date, and any interim measures conaplatel

(C) For water systems with a large proportion afi+English
speaking consumers as determined by the Department,
information must be distributed in the appropriategguage(s)
regarding the importance of the notice or a teleghrmumber or
address where consumers may contact the systehtain @



translated copy of the notice or assistance iragpropriate
language.

(c) If directed by the Department, a non-communiéter system with
significant deficiencies that have been correctedtrimform its
customers of the significant deficiencies, howdké&ciencies were
corrected, and the dates of correction under stibag@)(b) of this
rule.

(9) Special notice for repeated failure to conduaonitoring of the source water
for Cryptosporidium and for failure to determine bin classificationnogan
Cryptosporidium level.

(a) Special notice for repeated failure to moniidre owner or operator
of a community or non-community water system teatguired to
monitor source water in accordance with OAR 333-0626(5)(e)
must notify persons served by the water systemntioaitoring has
not been completed as required no later than 39 alfigr the system
has failed to collect any 3 months of monitoringspscified in Table
39. The notice must be repeated as specified isestion (3)(b) of
this rule .

(b)  Special notice for failure to determine biasdification or mean
Cryptosporidium level. The owner or operator of a community or-non
community water system that is required to deteenairiin
classification in accordance with OAR 333-061-0@3d{, or to
determine a mea@ryptosporidium level as prescribed by OAR 333-
061-0032(2)(d), must notify persons served by theewsystem that
the determination has not been made as requiréaterahan 30 days
after the system has failed to report the deterticinan accordance
with OAR 333-061-0032(2)(d)(A) and (D) or OAR 33840
0032(4)(H)(G) and (H).

(A) The notice must be repeated as specified nsesction (3)(b) of
this rule.

(B) The notice is not required if the system ispdying with a
Department-approved schedule to address the \aaolati

(c) The form and manner of the special notice rfalkiw the
requirements for a Tier 2 public notice as presatiim subsection
(3)(b) of this rule. The special notice must bespréed as required by
subsection (4)(c) of this rule.

(d) The special notice must contain the followiagguage, including
system specific language for the text within thaces.

(A) The special notice for repeated failure toaact monitoring
must contain:
{Water system name} is required to monitor the soure of
your drinking water for Cryptosporidium. Results of the
monitoring are to be used to determine whether wate
treatment at the {treatment plant name} is sufficiet to



(B)

(©)

adequately removeCryptosporidium from your drinking
water. We are required to complete this monitoringand
make this determination by {required bin determination
date}. We ""did not monitor or test” or “"did not complete
all monitoring or testing” on schedule and, therebre, we
may not be able to determine by the required date hat
treatment modifications, if any, must be made to esure
adequateCryptosporidium removal. Missing this deadline
may, in turn, jeopardize our ability to have the required
treatment modifications, if any, completed by the dadline
required, {date}. For more information, please cdl{name
of water system contact} of { water system name} gphone
number}.

The special notice for failure to determine blassification or
meanCryptosporidium level must contain the following
language:

{Water system name} is required to monitor the soure of
your drinking water for Cryptosporidium in order to
determine by {date} whether water treatment at the
{treatment plant name} is sufficient to adequatelyremove
Cryptosporidium from your drinking water. We have not
made this determination by the required date. Our &ilure
to do this may jeopardize our ability to have the equired
treatment modifications, if any, completed by the equired
deadline of {date}. For more information, please da{name
of water system contact} of {water system name} §phone
number}.

Each special notice must also include a desenwf what the
system is doing to correct the violation and whendystem
expects to return to compliance or resolve theasdn.(10)
Public notification by the Department. The Departimaay
give notice to the public required by this sectoonbehalf of
the owner or operator of the public water systeoweler, the
owner or operator of the public water system resé&gally
responsible for ensuring that the requirementgisfdection are
met.



