AGENDA

MMIS/MCO Workgroup Meeting
November 19, 2008
8:30 a.m. —11:45 a.m.

Department of Human Services Building
500 Summer Street NE Salem, Oregon 97301
Room HSB-137 A-C
Conference Dial-in # (877) 841-8228 Passcode 9214766

Alice LaBansky, Co-Chair & Jim Joyce, Co-Chair
8:30 a.m. — 10:00 a.m.

Topic Speaker Time
Introductions Alice LaBansky 5 min
1. PBM Cutover Plan Ralph Magrish 5 min
2. Status of EDI Transactions Available for Testing Patricia Krewson 20 min
3. Provider Training Update Megan Pietrzykowski 5 min
4. MMIS MCO Cutover Calendar Alice LaBansky, Joe Henry 10 min
& Ton van der Veen
5. Medicare Crossovers Patricia Krewson 5 min
BREAK
6. OR MMIS Encounter Edit List Mary Durrant 15 min

7. MMIS MCO 837 & 820 Calendar for
December 2008 & 2009
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Patricia Krewson




8. Testing Status

9. Action Items to Follow-up

MMIS Website http://www.oregon.gov/DHS/healthplan/meetings/main.shtml#meetings

Next Meeting:
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December 10, 2008
8:30 — 12:00 p.m.
Human Services Building, Room 137 A-D




Introductions Made.
Review of agenda.
PBM Cutover Plan

Ralph Magrish explained the current issues happening around the Pharmacy Benefit Manager Conversion. He
distributed handouts — Important Information regarding PBMC, the Pharmacy Technical Notice including the
Billing Changes for OHP, and rule # 410-121-0151 Pharmacy Payments During MMIS Conversion Week.

Here are a few items that Ralph addressed: DHS has requested First Health to lift the 30-day early refill edit.
Eligibility updates to the POS system will stop on 11/28/08 until the POS cutover on 12/6/08. AIS will continue to
stay updated through 12/8/08. Providers can/will be able to verify client eligibility thru AIS. DHS employees will
be available during normal business hours to also verify client eligibility. There is a final training for pharmacies
coming up. Pharmacies can register thru the DHS Learning Center.

Status of EDI Transactions Available for Testing

The 837 transaction is still available for testing. The 270/271 is also available for testing. The de-identified 820,
and 834 were sent out. The NCPDP encounter is expected to be ready within the next two weeks.

POS pharmacy — VAN’s have all completed connectivity and transaction testing.
Compound drugs will need an indicator to specify the type of compound.
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Questions around which address will be used for the 834, the residential or mailing address? If you only have one
address, how do you know if it is the residence or mailing address? Will there be a default address? What about if
there is a suite, building or floor #?

Answer: The 834 is to provide the mailing address and additionally provide the residential address if the
residential address is available and if the residential address is different than the mailing address. Our MMIS
interfaces with the DHS Client Maintenance system, which only provides the MMIS with the mailing address and
will continue for some time only providing the mailing address to the new MMIS. So, the majority of our clients
will only have a mailing address in the MMIS to provide to the MCOs.

MCR Payments — where will they show up? The MCR payments will reflect on the 820-capitation report. EDS is
continuing to test this and we are not sure if it will be ready at Go-Live. We are working with EDS to get a
synchronized set of how transactions work together. Clarification will be coming out in the next few days.

Provider Training Update

Provider Training is continuing. It has been going very well. Classes/trainings have been added for both the plan
and FFS providers. There will be provider trainings available post Go-Live starting in January.

MMIS MCO Cutover Calendar

There have not been any new changes since October 21%. The MMIS MCO Go-Live Calendar for November and
December was distributed. A few items that will be happening in the next few weeks were pointed out.

Question: what about newborns during the time of no enrollment? Would there be a cap payment and would their

eligibility be retroactive? On December 9, newborns will begin to be retro enrolled, to the mother’s plan and a
retro cap made back to date of birth.
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PIN letters — Are scheduled to go out on 11/25. The plan contacts for the PIN letters were updated in our legacy
MMIS to be included in the conversion data for the PIN Letter rollout.

Medicare Crossovers

We have an issue in processing the Medicare crossover file received from GHI, the CMS federal contractor. We
hope to have resolution soon after Go-Live. This is the crossover claims coming from GHI as secondary
processing.

Go-Live is at 7 am on December 9"

Another teleconference call will be happening early December. We expect updated information to share. We will
see if anyone from EDS will be available to answer technical questions. For these questions, it would be best for
us to have them prior to the teleconference so we can provide the answers. On this note, that is why some
questions that have been asked at this meeting have not been answered.

We will extend the calendar post Go-Live. We also plan on having a teleconference post Go-Live to touch base
and answer questions.
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