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Executive Summary 

In mid-2008, Acumentra Health, on contract with the Addictions and Mental 

Health Division (AMH), surveyed adult Oregon Health Plan (OHP) enrollees 

about the services they received from the nine mental health organizations 

(MHOs) providing services to the OHP population. Acumentra Health mailed the 

survey, which AMH based on the Mental Health Statistics Improvement Project 

(MHSIP) Consumer Survey, to more than 12,000 adults who began services 

funded by OHP on or before November 30, 2007, and who received services after 

June 1, 2007. A total of 2,905 OHP enrollees returned at least partially completed 

surveys, a survey response rate of 24 percent. 

AMH wanted answers to the following questions: 

¶ Are Oregonians in need of mental health services receiving services? 

¶ Are these services of high quality and appropriate to the consumersô 

needs and preferences? 

¶ Are Oregonians who receive services becoming healthier as a result? 

The survey results provide AMH with data to assess respondersô satisfaction with 

MHOsô services delivered in outpatient, residential, and adult foster care settings. 

The survey probed enrollee satisfaction within seven performance domains:  

¶ General Satisfaction 

¶ Access to Services 

¶ Service Quality 

¶ Treatment Outcomes 

 

¶ Daily Functioning 

¶ Social Connectedness 

¶ Treatment Participation 

As in 2007, the 2008 OHP enrollee survey also gathered data about membersô 

education, employment, arrest histories, abuse of alcohol or illegal drugs, and 

assistance they received from mental health service providers in finding housing 

and employment.  

Analysis of these survey results and responder demographic data will help guide 

AMHôs long-term efforts to improve the quality of mental health services 

provided to adults in Oregon.   
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Highlights of the 2008 OHP adult survey results  

¶ More than 75 percent of survey responders gave MHOs positive 

responses (either ñAgreedò or ñStrongly Agreedò with affirmative 

statements) for the General Satisfaction domain. In addition, more 

than 70 percent of responders reported satisfaction with their access to 

OHP services and the quality of services they received.  

¶ In spite of the respondersô high rate of overall satisfaction, the percent 

of enrollees satisfied with individual MHOs ranged from 63 percent to 

68 percent. 

¶ The percentage of responders reporting satisfaction with their MHOs 

by service domain increased only slightly between 2006 and 2008. 

¶ As was true in previous years, a significant percentage of the 2008 

responders were dissatisfied with the results of their treatment. Just  

56 percent of responders in 2008 agreed or strongly agreed with 

affirmative statements about their treatment outcomes, 56 percent 

were positive about their level of functioning, and 59 percent were 

satisfied with the degree of their social connectedness. 

¶ Responders receiving treatment services in adult foster care settings 

gave high positive scores to most domains, compared to responders 

receiving treatment in outpatient and residential settings.  

¶ Responders receiving outpatient treatment were least satisfied with 

services and results covered by the Functioning (54 percent), 

Outcomes (55 percent), and Social Connectedness (58 percent) 

domains. 

¶ Male responders reported greater satisfaction with their service access 

than did female responders (74 percent versus 70 percent). However, 

more female responders than males were satisfied with their treatment 

participation (67 percent vs. 62 percent). 

¶ Responders 65 years of age and older reported significantly higher 

positive scores in all domains than did responders age 18 to 64.  

¶ For four of the seven domains, responders in urban areas reported 

slightly higher satisfaction than did rural responders.  

¶ Asian Americans awarded MHOs the highest domain score in six out 

of seven domains. 
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¶ Responders often reported that their mental health service providers 

had helped them obtain needed social services. For example: 

o Three-fourths of responders received help from their providers in 

finding housing, and 79 percent of those who received provider 

assistance found housing.  

o Nearly 70 percent of survey responders received help from their 

providers in finding employment, and 47 percent of those who received 

such help found new employment. 

Table 1 presents respondersô aggregate satisfaction scores. The table does not 

include data from responders whom AMH had not assigned to an MHO or who 

were classified as fee-for-service (FFS) enrollees.
1

 

Table 1. 2008 aggregate positive responder satisfaction with  
MHO services by performance domain.  

Domain Score  Domain Score 

     

General Satisfaction 79  Daily Functioning 56 

Access to Services 72  Social Connectedness 59 

Quality of Services 77  Treatment Participation 65 

Treatment Outcomes 56    

     

Figure 1 displays respondersô aggregate scores for each MHO, and Table 7 

presents the data in tabular form.  

 
 

                                           

 
1

 This population includes OHP enrollees treated in foster care and residential facilities, and 
enrollees in outpatient treatment who AMH had not assigned to an MHO. This group includes 
223 enrollees, or 8 percent of total responders. However, those enrollees are included in the 
analyses of responses by facility type and by demographic group.  
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Figure 1. 2008 positive enrollee satisfaction scores for individual 
MHOs across performance domains. 
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Methodology 

As part of its ongoing monitoring of the quality of mental health services 

provided to OHP enrollees, AMH contracted with Acumentra Health to survey 

adult OHP enrollees who started care on or before November 30, 2007, and who 

received services on or after June 1, 2007. 

The survey asked enrollees about various elements of their experience with the 

mental health services they received in outpatient, residential, and adult foster 

care settings.  

The consumer survey questionnaire 
The instrument Acumentra Health used to conduct this survey is a version of the 

Mental Health Statistics Improvement Program (MHSIP) Consumer Survey that 

AMH adapted and approved.
2

 The National Association of State Mental Health 

Program Directors endorsed version 1.2 (the version AMH adapted) of the 

MHSIP Consumer Survey.
3

  

The MHSIP Consumer Survey presents 36 questions with possible responses 

arrayed on a five-point Likert scale that ranges from ñStrongly Agreeò (5) to 

ñStrongly Disagreeò (1).  

The MHSIP Consumer Survey is one of the performance measurement tools 

comprising the MHSIP Quality Report, used to assess and report on the quality 

and efficiency of mental health care services.
4

 The primary purpose of the MHSIP 

Consumer Survey is to gather enrolleesô subjective evaluations of their 

experience of mental healthcare treatment and the outcomes of that care. AMH 

surveyed OHP enrollees on topics in seven domains: 

 

                                           

 
2

 MHSIP is a program of the Center for Mental Health Services to improve the quality of mental 
health programs and service delivery decision-making at all levels of government through 
guidance and technical assistance on the design, structure, content, and use of mental 
health information systems. 

3

 For more information, see www.mhsip.org/about.html. Accessed January 21, 2009. 
4

 Ganju, Vijay, Smith ME, Adams N et al. The MHSIP Quality Report: The Next Generation of 
Mental Health Performance Measures. Rockville, MD: Center for Mental Health Services, 
Mental Health Statistics Improvement Program, 2005. 
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¶ General Satisfaction    

¶ Access to Services   

¶ Quality of Services 

¶ Treatment Outcomes  

¶ Daily Functioning  

¶ Social Connectedness  

¶ Treatment Participation  

Additional survey questions addressed the length of time the responder received 

treatment services, the responderôs arrest history, and other information.  

AMH modified Version 1.2 of the MHSIP Consumer Survey by adding items on 

the following topics:  

¶ whether a mental health provider had tried to help a responder obtain 

housing or employment 

¶ problems a responder may have had with the abuse of alcohol or 

illegal drugs 

¶ a responderôs current employment situation and highest level of 

education 

¶ factors affecting respondersô employment 

Appendix B includes Spanish and English language versions of the survey 

instrument. 

The survey responder population 
AMH classified the adult enrollees in the survey population according to the 

setting in which the responder received mental health services.  

¶ The Residential Treatment group consisted of responders who 

received at least one day of treatment services in a residential setting.  

¶ The Adult Foster Care Treatment group consisted of responders who 

received at least one day of mental health treatment services in an 

adult foster care facility, but who received no residential services. 

¶ The Outpatient Treatment group included responders who received 

mental health services only in an outpatient setting. 

AMH provided Acumentra Health with a random sample of 11,752 OHP 

enrollees who received mental health treatment in an outpatient setting. The 

sample population also included all enrollees receiving outpatient care whose race 

was coded other than White (or Caucasian); and all OHP enrollees (887) 

receiving treatment in adult foster care or residential settings. AMH identified all 
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enrollees in the survey population using claims and encounter data from the 

Division of Medical Assistance Programs (DMAP). Enrollees 18 years of age or 

older when they received a mental health service were eligible for inclusion in the 

survey sample.  

AMH also identified each survey responder as enrolled in one of nine MHOs 

when he or she received the most recent service (prior to the questionnaire), 

except when the state did not identify the MHO, or when an enrollee was 

classified as a fee-for-service (FFS) client. 

On June 17, 2008, Acumentra Health mailed 12,639 letters to potential survey 

participants. The letter informed enrollees that AMH conducted an annual survey 

of enrollees about the services they have received. It stated that the enrollee 

should expect a survey in about two weeks, and that the survey included a few 

questions about drug or alcohol dependence, employment, and encounters with 

the law. Acumentra Health then removed from the mailing list the names of 611 

enrollees whose names could not be matched with valid addresses. 

On July 7, Acumentra Health mailed copies of the survey to the remaining 12,028 

enrollees. One hundred thirty-six of the surveys were returned to Acumentra 

Health because of invalid addresses. 

On August 6, Acumentra Health mailed a letter and another copy of the survey to 

enrollees in the sample population who had not returned a survey. Data from 

surveys Acumentra Health received after September 30 were not included in its 

analysis. 

Acumentra Health mailed a total of 11,892 surveys to valid addresses. This 

number is the denominator for the response rate calculation. A total of 2,905 

enrollees returned surveys, an overall survey response rate of 24.4 percent. 

Acumentra Health excluded from the survey analysis data from
 
surveys it 

received after the deadline. 

Domain scoring analysis 
Computation of domain scores followed a methodology established for the 

MHSIP Consumer Survey, with higher scores representing higher levels of 

satisfaction (e.g., 4 = ñAgreeò and 5 = ñStrongly Agreeò). A responder grading an 

MHO with a domain score of 3.5 or greater indicated that the responder was 

ñsatisfiedò with the services an MHO provided in that domain. The domain score 

represents the percentage of responders who reported an average positive value 

(>3.5) for that domain.  
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For example, the General Satisfaction domain contains three items:  

¶ ñI like the services that I received here.ò 

¶ ñIf I had other choices, I would still get services from this agency.ò 

¶ ñI would recommend this agency to a friend or family member.ò 

If a responder scored these items 3, 4, and 5, respectively, the average score 

would be (3+4+5)/3 = 4. Since 4>3.5, this responder would be considered 

ñsatisfiedò with the General Satisfaction domain.  

The domain score calculation sets a relatively high threshold for characterizing 

enrollee satisfaction. A responder scoring a domain item with a ñ1ò (Strongly 

Disagreeò) or a ñ2ò (ñDisagreeò) can reduce the domain score to 3.5 or less. For 

example, in the Access domain, which contains two questions, a response of 5 

(highly satisfied) to one question and of 2 (rather dissatisfied) to the other 

question results in a domain score of 7/2, or 3.5ðñnot satisfied.ò  

Acumentra Health excluded from the analysis of a domain any survey responses 

lacking scores for more than one-third of the items for that domain. For example, 

a responder would have to provide responses to at least two of the three items in 

the General Satisfaction domain to have his or her responses included in the data 

for that domain.
5
 

Acumentra Healthôs analyst used univariate analyses to describe demographic 

variables and other frequencies; cross-tabulations to examine the relationship 

between different variables; and chi-square analyses to compute statistical 

differences.
6

 

Survey data security procedures 
Acumentra Health stored the electronic data for this survey in an Access database 

on a secure server. Only authorized staff, including the project manager, data 

                                           

 
5

 Because of the method used to calculate the domain score, comparing a domain score with 
the aggregate scores for individual items within a domain can be misleading. As noted 
above, the domain score calculation excludes individual items to which the responder did not 
respond. However, responses to individual items in each domain are counted in the 
aggregate score for the individual item (but not in the domain score).  

6

 In each data table, the number of reported responses may be lower than the total number of 
responders to the survey, because different responders may or may not have answered all 
the questions needed to calculate a particular domain score. 
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analyst, and data entry staff had access to the database. Acumentra Health kept 

the original paper copies of the surveys in a secure location. Data entry staff was 

trained on inputting survey data, and every 10
th
 survey was checked by other staff 

to make sure data entry was consistent and correct. 

Acumentra Health maintained data quality on two tiers. The first was the built-in 

data checks in the database application. These checks ensured that only valid field 

values were entered, and enforced the use of custom codes to note missing or out-

of-range data. For example, the application checks to make sure that the field 

corresponding to question 1 is coded with 1ï5(Strongly Disagree to Strongly 

Agree), or 9 for NA, or 0 for missing or invalid response on the paper copy.  

The second data quality tier was the SAS recheck programs, written by the data 

analyst. These programs scanned each field of each survey response and checked 

for missing and out-of-range data or logic check problems. If problems were 

found, the data analyst gave a report to the data entry staff describing the 

anomalies. Staff then located the paper copy of the survey and either verified the 

questionable data or corrected the electronic data. For example, many responders 

reported the date they ended therapy as being earlier than the date they said they 

began therapy. The SAS recheck program checked for this logic issue and issued 

a report when the problem appeared. Data entry staff located the paper copy and 

either inserted the correct data in the electronic database or verified that the 

information was entered as the responder reported. 
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Survey Results 

Mental Health Organizations 
AMH contracts with nine MHOs to manage the delivery of mental health services 

to OHP enrollees. They are:  

¶ Accountable Behavioral Health Alliance (ABHA) 

¶ Clackamas Mental Health Organization (CMHO) 

¶ FamilyCare, Inc. 

¶ Greater Oregon Behavioral Health, Inc. (GOBHI) 

¶ Jefferson Behavioral Health (JBH) 

¶ LaneCare, Inc. 

¶ Mid-Valley Behavioral Care Network (MVBCN) 

¶ Multnomah Verity Integrated Behavioral Healthcare Systems 

(VIBHS) 

¶ Washington County Health and Human Services (WCHHS) 

 

Demographic comparisons of responders 
Table 2 shows the responder survey response rate analyzed by MHO, and Table 3 

analyzes that rate by treatment setting. Each table reports the number of surveys 

sent to valid addresses.  
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Table 2. Survey response rate by MHO.
7

 

 

 

Table 3. Survey response rate analyzed by treatment setting.
8 

Setting 

Number of 
responses 
received 

Number of 
surveys 
mailed 

Response 
rate (%)* 

    

Outpatient 2715 11,082 25 

Residential 80 442 18 

Adult Foster Care 110 368 30 

Total 2905 11,892 24 

    

                                           

 
7

 *Indicates a statistically significant difference (p<.05) among MHOs. 
8

 *Indicates a statistically significant difference (p<.05) in response rates by treatment setting. 

MHO 

Number of 
responses 
received 

Number of 
surveys 
mailed 

Respon
se rate 
(%)* 

    

ABHA 132 576 23 

CMHO 120 521 23 

FamilyCare 47 192 24 

GOBHI 283 1121 25 

JBH 440 1759 25 

LaneCare 402 1466 27 

MVBCN 509 1974 26 

VIBHS 572 2491 23 

WCHHS 177 815 22 
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Table 4 analyzes the survey responses by a variety of demographic 

characteristics. 

 

Table 4. Survey response rate by demographic characteristic.
9 

Characteristic 
Number of 
responses 

Number 
of 
surveys 
mailed 

Response 
rate (%) 

     

Sex Female 1877 7724 24 

 Male 1028 4168 25 

Age group* 18-64 2675 11,078 24 

 65+ 230 814 28 

Race/Ethnicity* Racial Minorities 422 1967 21 

 White (Caucasian) 2390 9403 25 

Location of 
residence* 

  

Rural 1081 4167 26 

Urban 1809 7652 24 

     

 

As shown, responders living in rural areas responded at a significantly higher rate 

(26 vs. 24 percent) than did those in urban areas. Response rates also differed 

significantly depending on the responderôs age and race.  

Changes in respondersô MHO domain scores since 2006  
Table 5 shows the minor changes in respondersô positive MHO domain scores 

between 2006 and 2008. OHP adult enrollees who responded to the survey scored 

their mental healthcare providers lowest for the Treatment Outcomes, Daily 

Functioning, and Social Connectedness domains. Because of changes to the items 

                                           

 
9

 *Indicates a statistically significant difference (p<.05) in response rates among groups. 
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included in each domain, respondersô 2006 scores for Functioning, Quality, and 

Social Connectedness are not comparable with those for 2007 and 2008. 

Table 5. Respondersô positive MHO domain scores,  

2006-2008. 

Domain 2006 2007 2008 

    

General Satisfaction 75 77 79 

Access 67 71 72 

Treatment Outcomes 55 56 56 

Quality -- 75 77 

Daily Functioning -- 55 56 

Social Connectedness -- 58 59 

Participation -- 64 65 

    

Respondersô domain scores by treatment setting and MHO 
Figure 2 displays the percentage of respondersô positive MHO scores analyzed by 

the setting in which responders received treatment. 
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Figure 2. Respondersô positive MHO domain scores by treatment 
setting. 

As Figure 2 and Table 6 show, responders in adult foster care gave higher 

positive scores to their MHOs for five of the seven domainsðAccess, Treatment 

Outcomes, Functioning, Social Connectedness, and General Satisfaction. In 

contrast, those treated in outpatient settings gave their MHOs especially low 

positive scores for Treatment Outcomes, Daily Functioning, and Social 

Connectedness. Responders treated in outpatient settings awarded MHOs 

satisfaction scores in the Functioning and Connectedness domains that were at 

least 20 percentage points lower than those responders in foster care settings 

awarded to MHOs.  

The Acumentra Health analyst tested the survey data for differences among 

treatment settings and determined that responders treated in outpatient settings 

scored their MHOs significantly lower for the Treatment Outcomes, Functioning, 

and Social Connectedness domains than responders served in residential and adult 

foster care settings. The adult foster care Treatment Outcomes, Functioning, and 

Social Connectedness domain scores were significantly higher than the outpatient 

and residential scores for those domains.  

Table 6 presents these data in tabular form, along with the aggregate domain 

scores based on all survey responses. That table also presents the 95 percent 

confidence interval (CI) for each score. The CI indicates the upper and lower 

limits within which the score would be expected to fall 95 times if Acumentra 

Health conducted 100 identical surveys.  
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Table 7 displays respondersô positive MHO domain scores, analyzed by MHO, 

with 95 percent confidence intervals. In 2008, survey responders receiving 

services from ABHA providers reported greater satisfaction with that MHO in a 

majority of the domains than did responders served by other MHOs. CMHO 

enrollees (compared to those treated by other MHOsô providers) reported greater 

satisfaction with that MHO in the Treatment Outcomes and Functioning domains; 

those at FamilyCare reported higher satisfaction in the Social Connectedness and 

Participation domains; and those treated by LaneCare gave that MHO higher 

satisfaction scores in the Quality and General Satisfaction domains.   

Survey responders in 2008 awarded MHOs the fewest positive scores for the 

Treatment Outcomes and Daily Functioning domains. Respondersô 2008 scores 

for those domains were, in some cases, 22 to 30 percentage points lower than 

other domain scores awarded to the same MHO. For example, just 48 percent and 

49 percent, respectively, of responders were satisfied with FamilyCareôs 

performance on the Daily Functioning and Treatment Outcomes domains, yet 

responders awarded FamilyCare a positive General Satisfaction score of  

78 percent. Responders gave lower positive scores to MHOs for some items in 

these domains in 2008 than they did in 2006 and 2007.  

Survey respondentsô scores of items in the Outcomes and Functioning domains 

have long been among the lowest they have awarded MHOs. The survey items in 

Table 8 are from the Treatment Outcomes domain, and all have been in the 

survey since 2006. Table 9 shows the aggregate positive scores respondents gave 

MHOs for certain Treatment Outcome domain items in 2006, 2007, and 2008. 

Table A-1 in Appendix A shows the positive enrollee responses to MHOsô 

individual domain items analyzed by treatment setting. Table A-2 in Appendix A 

shows the percentage of positive enrollee responses to individual survey items, 

analyzed by MHO. 

The Acumentra Health analyst used chi-square tests for independent samples to 

identify statistically significant differences among the respondersô demographic 

groups.  
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Table 6. Survey respondersô positive scores by treatment setting, with 95 percent confidence 
intervals.

10
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 *Indicates a statistically significant difference (p<.05) in percentage of responders satisfied with a specific MHO compared to all other 
MHOs grouped together. 

Facility type 

General 
Satisfaction 

(CI) 
Access 

(CI) 
Quality  

(CI) 
Outcomes 

(CI) 
Functioning 

(CI) 

Social 
Connectedness 

(CI) 
Participation 

(CI) 

        

Outpatient 79 (77-81) 71 (70-73) 77 (76-79) 55 (53-57)* 54 (52-56)* 58 (56-60)* 66 (64-68) 

Residential 81 (72-90) 69 (58-79) 70 (59-81) 64 (53-76) 67 (56-78) 63 (52-74) 52 (40-64)* 

Adult Foster Care 86 (79-92) 80 (72-87) 77 (69-85) 73 (65-82)* 79 (71-86)* 78 (70-86)* 64 (55-74) 

Aggregate 79 72 77 56 56 59 65 

        



2008 MHSIP Adult Consumer Survey                                                                                                                                                  Survey Results 

 

Addictions and Mental Health Division                                                                   17                                                                            January 2009 

 

Table 7. Survey respondersô positive domain scores analyzed by MHO, with 95 percent confidence 
intervals.

11
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 *Indicates a statistically significant difference (p<.05) in percentage of responders satisfied with a specific MHO compared to all other MHOs 
grouped together.  

 

MHO 

General 
Satisfaction 

(CI) 
Access 

(CI) 
Quality 

(CI) 
Outcomes 

(CI) 
Functioning 

(CI) 

Social 
Connectedness 

(CI) 
Participation 

(CI) 

        

ABHA 76 (69-84) 71 (63-79) 72 (64-80) 56 (47-65) 54 (46-63) 55 (46-63) 68 (59-76) 

CMHO 76 (69-84) 69 (61-77) 76 (68-84) 60 (51-69) 58 (49-67) 65 (56-74) 58 (48-67) 

FamilyCare 78 (66-90) 69 (55-82) 77 (64-89) 49 (34-64) 48 (33-62) 67 (53-81) 74 (61-87) 

GOBHI 73 (68-79)* 69 (63-74) 74 (69-80) 52 (46-58) 52 (46-58) 57 (51-63) 64 (58-70) 

JBH 78 (74-82) 67 (63-71)* 76 (72-80) 56 (51-61) 54 (49-59) 60 (56-65) 64 (59-68) 

LaneCare 83 (79-86) 75 (71-79) 82 (78-86)* 56 (51-61) 56 (51-61) 56 (51-61) 71 (66-75)* 

MVBCN 81 (78-85) 75 (71-79)* 80 (76-83) 58 (53-62) 55 (51-60) 62 (57-66) 67 (63-71) 

VIBHS 80 (77-84) 71 (67-75) 80 (73-80) 53 (49-57) 53 (49-57) 53 (49-57)* 66 (61-70) 

WCHHS 76 (70-82) 71 (64-77) 75 (69-82) 50 (42-58) 50 (42-57) 61 (54-69) 62 (55-70) 

Aggregate 79 72 77 56 56 59 65 
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Table 8. Selected Treatment Outcome domain items. 

Item Item Statement 

  

21 I deal more effectively with daily problems 

22 I am better able to control my life 

23 I am better able to deal with crisis 

24 I am getting along better with my family 

25 I do better in social situations 

26 I do better in school and/or work 

27 My housing situation has improved 

28 My symptoms are not bothering me as much 

  

 

Table 9. Survey respondentsô aggregate positive  
MHO scores for selected Treatment Outcome  
domain items, 2006ï2008. 

MHO 2006 2007 2008 

ABHA 54 60 56 

CMHO 55 50 59 

FamilyCare 48 51 49 

GOBHI 48 55 54 

JBH 59 59 57 

LaneCare 55 58 59 

MVBCN 60 55 60 

VIBHS 56 57 55 

WCHHS 57 59 54 
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Respondersô positive MHO domain scores analyzed by age  
The Acumentra Health analyst split responders into two groups for analysis, based 

on age at the time of the survey: 18ï64 years old and 65 years and older. Figure 3 

shows domain scores by age group; Table A-3 in Appendix A presents these data 

in tabular form.  

Responders aged 65 and over, as a group, reported a higher rate of satisfaction than 

did the 18ï64 group. In every domain, the domain score difference was statistically 

significant.  

 

 

Figure 3. Positive MHO domain scores by survey responderôs age.
12

 

Respondersô positive MHO domain scores analyzed by gender 
Figure 4 shows the percentage of respondersô positive domain scores by gender; 

Table A-4 in Appendix A presents these data in tabular form.  

Male responders gave significantly higher scores to their MHOs in the Access 

domain compared to female responders, and significantly lower satisfaction scores 

in the Treatment Participation domain. Female responders gave higher satisfaction 

scores for the Quality, Connectedness, and Participation domains. 

                                           

 
12

 *Indicates statistically significant differences by age group in respondersô scores (p<.05). 
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Figure 4. Survey respondersô positive MHO domain scores by 
responderôs gender.

13

 

Positive MHO domain survey scores by responderôs residence 
Responders were classified as rural or urban based on the ZIP Code of their current 

residence, even though they may have received mental health care elsewhere. As 

defined by the Office of Rural Health at Oregon Health & Science University, rural 

areas are ñall geographic areas 10 or more miles from the centroid of a population 

center of 30,000 or more.ò
14 

 Figure 5 displays domain scores by place of residence; 

Table A-5 in Appendix A presents these data in tabular form.  

Except for the Quality domain, positive responder MHO scores were roughly equal 

between responders in urban and rural areas. There were no statistically significant 

differences between urban and rural responders. 

                                           

 
13

 *Indicates statistically significant difference in scores by age group (p<.05). 
14

 For a list of rural and urban towns in Oregon based on this definition, see 
www.ohsu.edu/ohsuedu/outreach/oregonruralhealth/news/upload/Urban-Rural-Checklist.pdf. 
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Figure 5. Positive domain survey scores by responderôs residence. 

Positive MHO domain survey scores by responderôs race and 
ethnicity 
Table 10 displays domain scores by the responderôs race. Data for Native 

Hawaiian/Pacific Islander responders were not included due to the small survey 

sample size. Chi-square tests revealed statistically significant differences by race in 

respondersô satisfaction with their Oregon MHOs in General Satisfaction and 

access to care. Asian responders reported higher satisfaction rates with their MHOs 

in six of the seven domains, compared to responders in other racial categories. 

Another survey question asked whether the survey responder was of Hispanic or 

Latino(a) origin.
15

 Out of 2,684 responders, 5 percent identified their ethnicity as 

Hispanic or Latino(a). Table 11 compares respondersô MHO domain scores by 

ethnicity. The chi-square analysis revealed no statistically significant differences 

by ethnic group. In six of the seven domains, however, Hispanic or Latino(a) 

responders reported higher satisfaction rates compared to non-Hispanics. 

                                           

 
15

 Latina is the feminine of Latino. 
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Table 10. Positive domain scores by responderôs race.
16

 

Domain 
African 
American Asian Multiracial 

Native 
American Other 

White 
(Caucasian) 

       

General 
Satisfaction* 

71 89 75 77 67 80 

Access* 73 82 61 67 67 72 

Quality 77 85 77 76 71 77 

Treatment 
Outcomes 

57 58 53 51 57 57 

Functioning 48 58 59 51 60 55 

Social 
Connectedness 

50 65 54 62 58 59 

Participation 66 73 64 56 62 65 

       

Table 11. Positive domain scores analyzed by responderôs ethnicity. 

Domain 

Hispanic 
or 
Latino(a) 

Not 
Hispanic or 
Latino(a) 

   

General Satisfaction 81 79 

Access 70 72 

Quality 80 78 

Treatment Outcomes 61 56 

Functioning 64 55 

Social Connectedness 66 58 

Participation 67 66 
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 *Indicates a statistically significant difference (p<.05) in percentage of responders, stratified by 
race, who were satisfied with their MHO in a particular domain.  
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Additional Analysis 

Acumentra Health analyzed survey respondersô answers to questions about their 

arrest history, use of alcohol or illegal drugs, barriers to employment encountered, 

and whether a mental health provider offered to help the responder obtain housing 

and employment. The following section summarizes the results of that analysis.  

The reader should exercise caution in interpreting the results in this section. In 

some cases, these self-reported data, especially regarding the responderôs arrest 

history and use of alcohol or illegal drugs, may not be fully reliable. However, the 

results may suggest areas where investigation that is more rigorous would be 

beneficial.  

Responderôs arrest history 
More than 2,600 responders answered survey questions about their history of arrest 

in the 12 months before beginning their mental healthcare treatment with their 

current provider and in the 12 months following treatment. Of these, 1,273 started 

treatment services at least 12 months prior to completing the survey, and thus were 

appropriate for analyses comparing arrest before and after starting treatment. As 

shown in Table 12, the percentage of survey responders reporting arrest before 

treatment began was more than double that for the year following treatment. 

Acumentra Health also examined the average number of days survey responders 

were incarcerated, and limited the analysis to data supplied by the 1,163 

responders who had received services for at least 12 months and had answered 

both arrest questions on the survey. Of this group, those arrested in the year before 

starting treatment had a statistically significant higher average number of days 

incarcerated than did those arrested in the year after starting services.  

Table 12. Responderôs arrest history.
17

 

Period 

% 
reporting 
arrest 

Average  
days 
incarcerated* 

   
12 months before starting treatment 11% 7.0 

12 months after starting treatment 5% 1.1 

   

                                           

 
17

 * Indicates a statistically significant difference (p<.05). 
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Responders who received assistance from mental healthcare provider 
The survey asked the responders whether their mental healthcare providers tried to 

help them find housing and employment. Figure 6, based on Question 45 (ñDid 

your mental health provider try to help you find housing or better housing?ò), 

shows the percentage of responders whose providers tried to help them find 

housing. Figure 7 shows the percentage of those providers tried to help who 

actually received help. Figure 8 shows the percentage of responders who received 

provider assistance and found new or better housing. 

 

 

Figure 6. Percent of responders who sought help from their provider  
with finding housing (n=2553). 
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Figure 7. Percentage of responders who received provider  
help finding housing (n=1098). 
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Figure 8. Percentage of responders who found housing  
and received provider assistance (n=825). 
 

Figure 9, based on Question 46 (ñDid your mental health provider try to help you 

find a job or a new job?ò), shows the percentage of survey responders whose 

providers tried to help them find employment. Figure 10 shows the percentage of 

those seeking help who actually received help from a provider. Figure 11 presents 

the percentage of responders who received provider assistance and who found 

work. 

 

 

Figure 9. Percent of responders whose providers offered  
them help with finding employment (n=2451). 
 



2008 MHSIP Adult Consumer Survey                                                              Additional Analysis                         

 

 

 
Addictions and Mental Health Division                                                                             28                                                                     
January 2009                                                                        

 

Figure 10. Percentage of responders who received provider  
help finding employment (n=614). 
 

 

 

Figure 11. Percentage of responders who received provider 
assistance and who found employment (n=415). 
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Alcohol and drug use 
Eight percent of responders who answered questions about alcohol and drug use 

stated they were receiving treatment for alcohol or illegal drug abuse at the time of 

the survey (Figure 12). Responders identified the substances they had used in the 

previous 12 months (including tobacco), as shown in Table 13. 

 

 

 
Figure 12. Percentage of responders reporting current  
substance abuse treatment (n=2770). 
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Table 13. Substances used by responders in previous  
12 months (n=2905).

18 

Substance 
Number 
"yes" 

% of 
responders 

   

Tobacco 1145 39 

Alcohol 740 25 

Marijuana 360 12 

Methamphetamines 77 3 

Heroin, morphine, other narcotics 87 3 

Other drugs 52 2 

Cocaine or crack 47 2 

   

 

When asked whether they believed they had a problem with alcohol or illegal 

drugs, 12 percent of survey responders responded, ñYesò (Figure 13).  

 

 

 

 

 

 

                                           

 
18

 A responder could choose one or more substances from the list. 
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Figure 13. Responderôs perception of own alcohol or illegal 
drug abuse (n=2711). 

 

Factors affecting responderôs ability to work 
The survey contained a question asking responders to identify factors affecting 

their ability to work. As shown in Table 14, mental health (64 percent) and 

physical health (48 percent) conditions were the most frequently cited issues in 

2008.  
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Table 14. Factors affecting respondersô ability to work (n=2905). 

Factor 
Number 
"Yes" 

% of 
responders 

   

Mental health condition 1847 64 

Physical health condition 1394 48 

Lack of job training / education 631 22 

Lack of transportation 554 19 

Other reason 535 18 

Concern about losing Medicaid benefits 521 18 

Workplace attitudes about mental illness 458 16 

Lack of good jobs 321 11 

Other responsibilities (e.g. parenting) 215 7 

Arrest history 214 7 

Lack of affordable child care 93 3 

   

 

Respondersô educational and employment status  
Figure 14 shows the distribution of  2,707 responses to a question about the 

responderôs highest level of education. Overall, the responders were fairly well 

educated, with 45 percent reporting at least some college or vocational training. 
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Figure 14. Responderôs level of education (n=2707) 

Figure 15 shows the employment status of responders ages 18 to 64. More than  

8 out of 10 said they were unemployed, though 13 percent said they were able and 

willing to work. Others worked on a full- or part-time basis, as shown.  

 

Figure 15. Employment status of responders 18ï64 years of age 
(n=2383).


