
 
 
 

MMIS Provider Resources 

MMIS Provider eCourse 
Quick fixes 

 
To take the MMIS Provider eCourse, you need to use Internet Explorer 6, not Internet 
Explorer 7, and have Adobe Flash Player installed on your computer. 

Fix for main eCourse window not displaying 
If the main window of the eCourse comes up blank, download the latest version of 
Adobe Flash Player at www.adobe.com/products/flashplayer. 

 

Fix for Internet Explorer security warning 
If you see the following message after clicking a link in the eCourse menu, you need to 
change your security settings in Internet Explorer 6. 

 

To change your security settings: 
1. Go to Tools > Internet Options > 

Advanced  
2. Scroll down to the Security 

section.   
3. Uncheck the “Do not save 

encrypted pages to disk” box, 
then click OK.  

http://www.adobe.com/products/flashplayer

