(Oregon Department

aibmnsevics Pijnh Chinh Cho S6 Tay Hwong Dan
Ngwdi Nhan Tro Cap Chwong Trinh Bao Hiém Strc Khée OHP

Thong tin dwéi day thay cho ndi dung & cac trang 4 va 5

Noi dung cii

$2 d6-1a cho céc loai thude phién ban va $3 do-la cho cac loai thude chinh hiéu theo toa (d6i
voi moi toa thuéc OHP day du).

Noéi dung (thay thé) mai
DMAP da gidm khoan tién cung tra cho nhiéu loai thudc theo toa. C6 mét sb loai thude ma
ngudi nhan trg cap s& khong con phai thanh toan tién cing tra nira. Khoan tién cung tra méi
cho céc thudc theo toa s& 1a tir $0 - $3 do-la cho cac thudc khong duge Chuong trinh Y khoa
ctia quy vi thanh toan. Nha thudc ctia quy vi biét chinh xac khoan tién cung tra va s& thu caa
quy vi mot khoan tién cung tra da duoc giam.

Thong tin dwéi day thay cho théng tin vé so dién thoai ciia DPuong day
Tro giup Bo Thuoc la Oregon (Oregon Quit Line) & trang 12

Cac sé dién thoai méi ciia Pworng day Tro giup Bé Thubc la Oregon

» Noi tiéng Anh: 800-QUIT NOW (800-784-8669)
» Noi tiéng Tay Ban Nha: 877-2 NO FUME (877-266-3863)
» Diénvan TTY: 877-777-6534

Thoéng tin dwéi day thay cho mét muc trong danh sach Méi gié¢i Dich vu Chuyén
ch& Y khoa (Medical Transportation Brokerage) & trang 18

Noi dung cii
Lane County Transit (Quan Lane) Chua c6 thong tin
No6i dung (thay thé) méi
RideSource (Quan Lane) 541-682-5566 Di¢n van TTY 800-735-2900

Théng tin dwéi day thay cho ndi dung cac Quyén Piéu Tran & trang 36-37

No6i dung (thay thé) méi cho hai trang nay

Nhirng ngw&i nhan tro cap Chwong trinh Cham séc Cé giam sat
Ngudi nhan tro cép dé tham gia mot chuong trinh cham séc ¢6 giam sat nhung lai bi tur chdi mot
dich vy c6 thé khi€u nai quy€t dinh qua chuong trinh cua ho va/hodc yéu cau mo mot phién diéu
tran hanh chinh qua DMAP. Nguoi nhén trg cap nén lam theo nhitng hudng dan trong ban Thong
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bao vé Hanh dong (Notice of Action - thong bao vé quyét dinh ban dau) dé tién hanh quy trinh khiéu
nai qua chuong trinh cua ho va/hodc yéu cdu m¢ mot phién diéu tran hanh chinh qua DMAP trong
vong 45 ngay ké tir ngay ghi trong thong bao vé quyét dinh.

Neu nguoi nhén trg cap quyét dinh nop don khiéu nai, chuong trinh cham soc c6 giam sat s€ hoan

tat quy trinh khi€u nai va gui cho ngudi nhan trg cap mot ban Thong bao Quyét dinh vé Khiéu nai

(Notice of Appeal Resplution) thé hién rd quyét dinh cua chuong trinh. Néu nguoi nhéan trg cap )

khong thoa mén voi két qua do, ho c6 thé 1am theo hu:orng dan trong Thong bao Quyét dinh vé Khiu

nai dé yéu cau mao mot phlen diéu tran hanh chinh véi DMAP trong vong 45 ngay ké tir ngay ghi

trong thong bao vé quyét dinh.

Nhirng ngwei nhan tror cap tiép nhan dich vu cham séc cé thu phi

Ngum nhan trg cip chuong trinh OHP tlép nhén dich vy cham séc ¢6 thu phi (hay con duge goi la

“th¢ dé ngod” (open card)), c6 the y€u cau m¢é mot phién diéu tran hanh chinh qua DMAP vao thoi

dlem ho nhan dugc thong bao vé quyet dinh. Nguoi nhén trg cap co 45 ngay ké tir ngay ghi trong
quyét dinh dé yéu cau mé mot phién diéu tran hanh chinh.

Chwong trinh Medicare

Neu quy vi dugc ghi danh vao mot chu’ong trinh cham soc ¢6 giam sat va ddng thoi tiép nhan trg
cap cua chuong trinh Medicare, quy vi c6 thé c6 nhiéu quyén khiéu nai hon. Hay lién hé v6i bo
phan dich vu nguoi tham gia chuong trinh ctiia quy vi

Diéu tran khan céap
Néu quy vi co Van dé y khoa khan cap ma khong thé doi mo phién diéu tran theo lich thong 1¢, quy
vi ¢6 thé yéu cAu mé mot “Phién Diéu tran Cong bang Khéan cap” (Expedlted Fair Hearing), khi
do Giam dbc Y khoa ciia DMAP s& duyét xét cac ho so y khoa cta quy vi va quyet dinh xem li¢u
van dé y khoa ctia quy vi ¢ thudc truong hop khong thé doi duoc theo lich didu tran thong 1¢ hay
khong.

Nop mau DHS 443 cho Bd phan Phu trach Diéu tran cia DMAP

Nguoi nhén trg cap tham gia vao chuong trinh cham soc c6 glam sat

Hay dam bao rang nguoi nhén trg cap da dién day di thong tin vao mau DHS 443. Hay yéu cau
nguoi nhén trg cap nop kém theo méu DHS 443 mot ban sao cua ban Thong bao vé Hanh dong
hodc ciia ban Thong bao Quyét dinh vé Khiéu nai (cac ban thong bao vé quyét dinh) ma ho da nhan
tir chuong trinh cham soc ¢6 giam sat. Néu ho khong co ban sao, xin ctr chuyén mau DHS 443 cho
DMAP.

Nguwoi nhan tro cap tlep nhan dich vu cham soc co thu phi

Hay dam bao rang nguoi nhan tro cap da dién day du thong tin vao mau DHS 443. Hay yéu cau
nguoi nhén trg cap ndp kem theo mau DHS 443 mot ban sao cua ban thong bao vé quyét dinh. Néu
ho khong ¢ ban sao, xin ¢t chuyén mau DHS 443 cho DMAP.

Hay chuyén mau DHS 443 cho DMAP ngay lap tic vi khoang thoi gian quy dinh cho tién trinh diéu
tran da bi rat ngan.

Hay chuyén tit ca yéu cau diéu tran DMAP, kém theo cic gidy to can thiét, t6i dia chi:
Division of Medical Assistance Programs
Hearings Unit
500 Summer St. NE, E-49
Salem, OR 97301-1079
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