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APPENDIX 2:   User Guide (http://benchmarks.oregon.gov)

GENERATING AN ONLINE 
BENCHMARK REPORT
The online benchmark reporting 
system allows visitors to generate 
in-depth reports on one or more 
benchmarks.
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TO FIND A BENCHMARK
Collapse (-) or expand (+) • 
categories.
Use the “fi nd” feature in your • 
browser. (The search function 
will not fi nd the benchmark if 
the category is collapsed.)

TO SELECT BENCHMARKS
Check boxes in front of • 
benchmark.
Check goal categories to select • 
all benchmarks within those 
groups.
Check “ALL OREGON • 
BENCHMARKS” at the top to 
create the equivalent of a 260 
page report.

TO GENERATE THE REPORT
Click “Create Report”• 
The more benchmarks selected, • 
the longer the report will take.  
Please be patient if numerous 
benchmarks are selected. It will 
take a few minutes.
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THE ONLINE REPORT
The resulting report displays the most 
recent benchmark analysis for the 
benchmarks selected.  The upper left  corner 
displays the date the benchmark was last 
updated.

MODULE 1:

The fi rst module displays the benchmark 
data, a brief analysis, and grade for the 
indicator.

The grade follows the grading • 
convention presented in this report.

The data table displays the last 10 years • 
of data, in most cases.  

The chart illustrates the data trend and • 
the benchmark targets.

MODULE 2: 
The second module allows visitors to 
explore how state government contributes 
to progress and invites partners to link 
their documents and programs to the 
benchmark.

MODULE 3:
The third module displays the nuts and 
bolts of the benchmark: 

Defi nitions• 
Alignment with Oregon Shines• 
Target rationale• 
Data sources• 
Frequently asked questions• 

The comparator, if one is available, places 
the benchmark in a regional or national 
context.  

Links for state and county data allow users 
to drill down further.  The next page details 
some of these additional features.
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Additional Online Benchmark Tools

Thirty-two benchmarks have related county 
data.

At • www.oregon.gov/DAS/OPB, click on 
“Tools for Counties” to get custom county 
slide shows and generate data tables for 
your county.  Data tables include:

Data trends for all indicators• 

County rankings for each benchmark• 

At • htt p://benchmarks.oregon.gov, 
generate a benchmark report and where 
county data are available, access county 
slide shows, data tables, comparator 
maps and distribution charts.  The 
example to the right illustrates the 
comparator map and underlying date 
spread for Benchmark #23.

BENCHMARK DATA BY CATEGORY

BENCHMARK DATA BY COUNTY

Another benchmark data option is the 
category table feature.  Clicking the state 
data tables link at the top of the benchmark 
report generator (or the link at the bott om 
of Module One of the generated benchmark 
report) accesses a drop down menu with the 
seven benchmark categories.

Select a category to view trend data for all 
benchmarks in the category. Tables include 
the most recent three-year average.
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GOAL 1
Quality jobs for all 

Oregonians
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APPENDIX 3: Benchmark and Key Performance 
Measure Alignment to Oregon Shines II

GOAL 2
Engaged, caring and safe

communities

GOAL 3
Healthy sustainable 

surroundings

OBJECTIVES
Oregon will have a world-• 
class workforce -- well-
educated, skilled and 
working -- to keep Oregon’s 
economy competitive in the 
global marketplace.
Oregon will be one of the • 
top 10 states in America to 
start and grow a technology 
generating company.
State agencies should • 
coordinate their eff orts 
with local communities to 
diversify and strengthen the 
economies of rural Oregon.
More Oregon companies • 
will export higher-valued 
products.
Oregon will be a net exporter • 
of high-end professional 
services by 2010.
Oregon’s policies will • 
support small business 
by providing adequate 
infrastructure while holding 
down the costs of doing 
business.

OBJECTIVES
All aspects of society will • 
encourage responsible 
parenting and adult 
mentoring of children.
Oregon will be the leader in • 
developing state and local 
partnerships that address 
the root causes of social 
problems.
Oregon will prevent • 
crime by emphasizing 
cost-eff ective prevention 
programs that avoid future 
incarceration costs.
Oregon will be a leader in • 
reducing personal abuse 
and protecting vulnerable 
individuals.
More Oregonians will be • 
healthy and self-suffi  cient.
More Oregonians will • 
actively participate in 
strengthening their 
communities.

OBJECTIVES
Oregon will support • 
thoughtful growth 
management strategies.
Oregon will have a • 
progressive system for 
resolving natural resource 
management issues.
Oregon state government • 
will support rural 
communities in solving 
natural resource dilemmas 
at the local level.

Economy Education

Benchmarks 
1-17

414
State Agency 

KPMs

Benchmarks 
18-29

194
State Agency 

KPMs
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Built 
Environment

Natural 
Environment

Benchmarks 
68-74

62
State Agency 

KPMs

Benchmarks 
75-91

349
State Agency 

KPMs

B
Envi
Benc

6

State
K

Civic
Engagement

Social 
Support

Public 
Safety

Benchmarks 
30-38

19
State Agency 

KPMs

Benchmarks 
39-61

142
State Agency 

KPMs

Benchmarks 
62-67

45
State Agency 

KPMs

OREGON’S STRATEGIC VISION
“A prosperous Oregon that excels in all spheres of life”

KPM = Key Performance Measure



ACKNOWLEDGEMENTS

While Progress Board staff  assembled, charted, 
and analyzed the information for this report, the 
following individuals produced the data, shared 
it with us, and/or helped us understand its 
meaning: Chris Allanach, Tony Alpert, Michael 
Anderson, Stacey Ayers, Art Ayre, Scott  Bassett , 
Alice Beals, Jeff  Bock, Renee Boyd, Geralyn 
Brennan, David Brooks, Julia S. Brown, Linda 
Burgin, Amanda Bush, Jeff  Capizzi, Dave Cassel, 
Jeff  Christensen, , Anna Cox, Tom Cusack, Chris 
D’Arcy,  Katherine Daniels, Natasha Detweiler, 
Bill Drumheller, Jeff  Duncan, Lorraine Duncan, 
Mark Edwards, Tina Edlund, Molly Emmons, 
Brian Evans, Dawn Farr, Dave Fox, Rick 
Gardner, Rainy Gauvain, Joyce Grant-Worley, 
Brian Gregor, Audrey Hatch, Catherine Heaton, 
Nita Heimann, Dan Hilburn, David Hopkins, 
Tom Hughes, Brooke Jackson-Winegardner,  
Charles Johnson, Jim Johnson, Neal Johnson, 
Patricia Johnson, Kathleen Joy, Lisa Joyce, Jimmy 
Kagan, Ruth Keele, Steve Kiley, Sean Kolmer, 
Marilyn Kolodziejczyk, Vera Kraynick, Gregg 
Lande, David Leland, Gary Lett man, Don Lewis, 

Angela Long, Laura Lockwood-McCall, Dawn 
Mach, Holly Michael, Shawn Miller, David 
Moore, Janet Morlan, Steve Mrazik,  George 
Naughton, Al Newnam, Bob Nystrom, Jill 
Petersen, Shannon Planchon, Craig Prins, Sarah 
Ramowski, Tom Roick, John Seabourne, Jim 
Scheppke, Stacey Schubert, Ronelle Shankle, 
Laura Snodgrass, Peter Spendelow, Thomas 
Stahl, Christine Svetkovich, Christopher 
Tamarin, Melissa Torgerson, Lloyd VanGordon, 
Bobbie Weber, Karen Whisler, Denise Whitney, 
Patt i Whitney-Wise, Michael Wilson, Jon Wiens, 
Laura Wipper, Jennifer Woodward, and Collett e 
Young.

About 10 of Oregon’s 91 benchmarks come 
from the Oregon Population Survey, which 
is conducted by the Oregon Progress Board 
and the state Offi  ce of Economic Analysis.  We 
express our appreciation to Kanhaiya Vaidya 
and Opinion Research Northwest for helping us 
conduct the survey and analyze the results.

This publication relied heavily on the eff orts 
of our interns: Danielle Cassedy, Tatiana 
Dunbar-Hall, Jennifer Grover, and Gabe Long.  
Without the eff orts of these dedicated young 
professionals, the Highlights publication would 
not have been possible.

SPECIAL CONTRIBUTIONS

The Progress Board is indebted to Summer 
Warner for professionally designing and laying 
out this publication, and to Curtis Wright for his 
expert and professional proofi ng and editing 
assistance.

Photos: credit istockphoto.com



155 Cott age Street NE, U-20
Salem, OR 97301-3966 (USA)

TEL: (503) 378-3201
FAX:  (503) 373-7643

www.oregon.gov/DAS/OPB




