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Verify "Is Graph for Customer Satisfaction?" is marked YES
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1) Select ONE Service Criteria
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2) type "Target"

the first letter is capitalized the rest is lower case 
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3) Enter the target for the Service Criteria
You CAN NOT enter multiple targets for an individual Service Criteria 
You CAN NOT enter years for the Service Criteria, only ONE Target for each criteria
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4) Select "Update/Save Data" after each Service Criteria is entered
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Save KPM


	KPM1.pdf
	KPM2.pdf
	KPM3.pdf



