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PGE - Program Overview

50/50 Match
Customer pays half the balance, 
program covers the other half 

• Customers with a past due balance
• Ability to pay one time to get the account caught up

3 Month Payment Match
Match customer payments for 3 
months

• Customers with balances between $100-$500
• For customers who may need a few months to get caught up 

Extended Payment Match
Customers are enrolled in a TPA, 
up to 24-months, and the 
program matches payments up 
to 12 months 

• Customers with larger balances over $500
• Need additional time to make payments and receive the match

Customer Assistance
• One-time assistance, up to $500, available to customers who cannot make any payments and don’t qualify for energy 

assistance or those customers who receive energy assistance and have a remaining balance 

Reconnection Assistance – Launch date TBD
• Assistance to help match customer payments to reduce barriers for reconnection



PGE Bill Assistance Enrollments

Customer Enrollments

2/24/21-3/8/21 3/9/21-3/12/21 Total Enrollments

50/50 Program 307 352 659

3-Month Payment Match 278 5,448 5,726

Extended Match Program 679 369 1,048

*Outbound communications began 3/9/21





Program-specific communications  
(English and Spanish)

3-month  
payment match

12-monthTPA

One-time  
50/50match

Direct mailers(2 total) Enrollment formEmails (2total)



General communications (English and Spanish)

Digital ads Postcard Door hanger Web page



General communications (Additional Languages)
Web page Social Media 

Campaign

Language # of customers 
who saw content

Arabic 3,356

Traditional Chinese 332

Vietnamese 5,093

Simplified Chinese 1,565

Russian 3,027

Swahili 2,211

Spanish 24,742

Facebook Results:



Outbound Calls

Finding Impacted Zip Codes

1. OHCS Energy Burden/Energy 
Use Intensity GIS Tool

2. Oregon Health Authority 
COVID-19 Cases

3. PGE Arrears- Amount 
Outstanding 

4. PGE Arrears- # of customers

Primary Zip Codes (8)
• Identified on all four lists
• 97005, 97030, 97230, 

97233, 97236, 97266, 
97301, 97305

Secondary Zip Codes (7)
• Two or more, prioritized by 

Race/Ethnicity and COVID-
19 cases

• 97015, 97032, 97071, 
97123, 97216, 97303, 
97317

*Remining calls will be prioritized 
based on days past due 



Community Outreach

• We’ve already partnered with the following 
organizations to provide content that can 
be added to their newsletters, social 
media, website, etc.

• Coalition for Communities of Color

• Asian Pacific American Network of Oregon (APANO)

• Latino Network

• Meals on Wheels

• Native American Youth and Family Center (NAYA)

• Portland Public Schools

• Tri-Met

• Unite Oregon

• Urban League

• Stakeholder Toolkit to be sent to more than 
100 CBOs, plus elected officials, business 
associations, schools



Community Outreach (social media samples)
English Worried about a large past-due bill? PGE may be able to match your payments. Learn how at 

portlandgeneral.com/matchmypayment. Beware of scammers. PGE will never call and ask for personal information or demand 
payments with prepaid cards.

Arabic ف على الطريقة من خلال الرابط . مدفوعاتكمن معادلة  PGEهل يساورك القلق لتأخرك في دفع فاتورة ضخمة؟ قد تتمكن شركة  تعرَّ

portlandgeneral.com/matchmypayment.  واحذر المحتالين؛ فلن تتصل بك شركةPGE ة أبدًا لتطلب منك معلومات شخصية أو تطالبك بدفع أموال باستخدام بطاقات مسبق

.الدفع

Chinese (simplified) 担心一大笔逾期账单？PGE 也许能够为您提供付款配对。请登录 portlandgeneral.com/matchmypayment了解操作方法。谨防诈骗。
PGE 绝不会致电并询问个人信息或要求使用预付卡付款。

Chinese (traditional) 擔心一大筆逾期未付的帳單？PGE 可能能夠為您的付款配對。請造訪 portlandgeneral.com/matchmypayment，瞭解操作方法。謹防
詐騙。PGE 絕不會致電詢問個人資訊或要求使用預付卡付款。

Farsi ، به پرداخت هابرای کسب اطلاعات درباره روش تطبيق . شما را تطبيق دهدپرداخت هایممکن است بتواند  PGEداريد که نگران آن هستيد؟ قابل توجهیآيا بدهی قبلی 

portlandgeneral.com/matchmypaymentباشيدکلاهبردارانمراقب . مراجعه کنيد .PGE  و از شما نمی گيردبا شما تماس شخصی تانهرگز برای پرسيدن اطلاعات

.اعتباری پرداخت کنيدکارت هایکه هزينه خدمات را با نمی خواهد

Japanese 期限を過ぎてしまった高額の請求書の心配はありませんか？PGEがその支払いを拠出できる場合があります。方法の詳細は
portlandgeneral.com/matchmypaymentをご覧ください。詐欺にご注意ください。PGEが電話で個人情報を尋ねたり、プリペイド
カードでの支払いを求めたりすることは決してありません。

Korean 연체미납금이많아서걱정되시나요? PGE가요금납부를지원해드릴수있습니다. 자세한정보는
portlandgeneral.com/matchmypayment에서제공됩니다. 사기꾼들을조심하세요. PGE는절대전화로개인정보를요청하거나선불
카드로결제를요구하지않습니다.

Rohingya Agor beci baki bil loi ferecan oiyo neki? PGE oñnor tiñya milai di faribo. Eçe aro beci zano: 
portlandgeneral.com/matchmypayment. Dukabaz ókkolottu huñcíar takiyó. PGE honótte kol diyóre endhoilla hom comoír nutic
no díbo, zati maalumat fuñs no góribo yáto pripeidh kádhot tiñya no saibo.

Russian Обеспокоены большой задолженностью по счету? PGE может погашать за вас часть задолженности в соответствии с вашими
платежами. Узнайте подробности на странице portlandgeneral.com/matchmypayment. Остерегайтесь мошенников. Сотрудники
компании PGE никогда не будут звонить, выспрашивая личную информацию, и требовать оплату предоплаченной картой.



Customer Sentiments

• I just got to use the 50/50 Payment Match. The customer was so appreciative he started 
crying, now I’m crying. This is a huge relief after the tough outage calls. 

• I spoke with a customer that was so shocked at the Payment Match Program. She was in 
tears. She is so thankful and cannot believe we have this program. 

• I just did the 50/50 Match with a customer who just couldn’t believe it. She’s been 
taking care of her 3 grandchildren because her daughter got COVID and hasn’t been 
doing well for the last 4 months, on top of she’s a waitress so she hasn’t been working 
either. She broke down and started crying on the phone saying it was a miracle.

• I called out to a customer to let her know we paid what was remaining after she got 
energy assistance and her account was down to zero. She started crying and said I 
didn't know what this meant to her, she's been struggling hard to get by, she just had a 
baby and she didn't know how she was going to eat/pay other bills and take care of 
the rest of her bill with us. She could barely speak from the happy tears and wanted to 
thank us for what we are doing, it really made a difference and was incredibly helpful.




