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August 2021 Residential Arrearages

August 2021

>30 Days >30 Days >60 Days >60 Days >90 Days >90 Days Total Total

arrearage 

amount customer count

arrearage 

amount customer count

arrearage 

amount customer count

arrearage 

amount customer count

Residential $1,082,040 23,046 $1,006,984 13,063 $6,791,285 25,790 $8,880,309 61,899

Residential % 3.69% 2.09% 4.13% 9.92%

Average Res Arrearage $47 $77 $263 $143









Program to Date Instant Grant Matching Grant
Matching Grant w 

TPA
Total

AMP Grants 4725 1059 263 6,047

Average AMP Grant $269.45 $234.98 $40.52 $253.46 

AMP Funds Expended 

through August 2021
$1,273,155.18 $248,839.28 $10,658.00 $1,532,652.46 

AMP Funds Committed as of September 20, 2021 $525,087.92 

AMP Funds Authorized $6,167,000.00 

AMP Funds Remaining $4,109,259.62 

Percent Remaining 66.6%

Arrearage Management Program (AMP) 
through August 2021



AMP Brochure and Flyer



Energy Assistance Programs

$ EA Program Number of Households Total Benefits

GAP 1,135 $ 122,029.00

OLGA 5,004 $ 2,219,113.00

LIHEAP 4,907 $ 1,668,961.28

Totals 11,046 $ 4,010,103.28

$582,765 more in Energy Assistance funds distributed and 1,120 more households receiving assistance in 2020-2021 

Program Year over 2019-2020 Program Year to date. 



Gas Assistance Program (GAP)

• GAP’s primary purpose is to provide 
supplemental assistance to low-
income households, particularly those 
with young children and disabled, 
medically-compromised and elderly 
customer.

• Private donation-based program with 
contributions made annually by NW 
Natural customers, employees, 
retirees and some large donors.

• The first $60,000 in donations are 
matched by NW Natural shareholders.

• All administrative costs are covered by 
NW Natural so 100% of donor 
contributions go to those in need.



GAP Process & Partnerships

• Since 1982, more than $6.62M in 
GAP funds have been donated and 
distributed to assist customers in 
need

• Just like the LIHEAP and OLGA 
Programs, the Community Action 
Partnership agencies process 
applications and distribute GAP 
funds to assist our low-income 
customers

• GAP donations are made via the 
501(c)(3) organization, United Way, 
so all GAP contributions are tax-
deductible for donors. 



The Future of GAP

• GAP “Round up” Program

• Program design and cost estimate 
completed in 2020

• NWN supportive of program adoption 
but complex technology update –
system change on hold for now

• Focus on GAP Fundraising Efforts

• Press release, bill insert and promo 
message – November

• Social media campaign – November 
to January

• Comfort Zone newsletter (electronic) 
– November to February

• Resumption of community 
fundraising events when feasible


