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Automatic Grant 

Outreach sent to 
customers after automatic 
grant/credit issued on 
account

 Automated Calls

 Email

 Letter (English and Spanish)
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Automatic Grant 

Outreach sent to 
customers after automatic 
grant/credit issued on 
account

Automated Call Sample

Automatic Grant under $1,500

This is Cascade Natural Gas calling with important information regarding your utility account. In 
an effort to help our customers who are experiencing financial difficulty, Cascade Natural Gas has 
applied a credit to your account through our Big Heart Grant. The past due amount on your last 
statement has been reduced to zero. Receiving this credit does not disqualify you from receiving 
additional assistance.

Account information can be found at customer.cngc.com. If you have any questions about the Big 
Heart Grant or are in need of additional assistance, please visit cngc.com/assistance or call our 
Customer Service Department at 888‐522‐1130, our agents are available Monday through Friday, 
7:30am to 6:30pm. Thank you for being a valued customer.

$1,500 Automatic Grant

This is Cascade Natural Gas calling with important information regarding your utility account. In 
an effort to help our customers who are experiencing financial difficulty, Cascade Natural Gas has 
applied a credit to your account through our Big Heart Grant. Your past due balance has been 
reduced by $1500.00. Receiving this credit does not disqualify you from receiving additional 
assistance.

Account information can be found at customer.cngc.com. If you have any questions about the Big 
Heart Grant or are in need of additional assistance, please visit www.cngc.com/assistance or call 
our Customer Service Department at 888‐522‐1130, our agents are available Monday through 
Friday, 7:30am to 6:30pm. Thank you for being a valued customer.
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Automatic Grant 

Outreach sent to 
customers after automatic 
grant/credit issued on 
account

Email Sample

lli.ASCADE The COVID-19 pandemic continues to affect our 
N ATUR AL G AS employees and a,stomers. For complete 
-.-. -. . -. o information on Cascade·s continued response to 

-- - - - · the COVID-19 pandemic, dick hera. 
In tlle Comm11mh to Srn't" 

YOU HAVE 
RECEIVED 
A CREDIT 
TO YOUR 

ACCOUNT 

Cascade's new Big Heart Grant has brought your past 

due balance to zero. 

Cascade Natural Gas understands that many of our customers are still experiencing 

financial d1ff1cul:1es as a result of the (OVID 19 pandemic In an effort to help our customers 

Cascade Natural Gas has applied a credit to your account through our Big Heart Grant that 

has brought your past due balance to zero You were chaser to receive this credit based on 

your use of energy assistance within the past 2£. months 

Receiving this credit to your account does not disqualify you from receiving additional 

assistance. If you have any questions about the Cascade Natural Gas 819 Heart Grant or are 

1n need of add1t1onal assistance, please feel free to con:act our Customer Service 

Department In add1t1on. you can v1s1t our website for information on local Community Action 

Agencies that can provide ass1starce 

\•/e s1ncerelv hope this 1s a help to you Thank you for be1rg a valued CcJs:omer 

CLICK HERE FOR INFOMATION ON 

AOOmONAL FINANCIAL ASSISTANCE PROGRAMS 
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Automatic Grant 

Outreach sent to 
customers after automatic 
grant/credit issued on 
account

Letter Sample

Sent in English and Spanish

81 J 3 W G,andridge Blvd 

Ke-nnewick, WA 99336-71 66 
888-522-1130 I v.ww.aigc.ccm 

Important Notice Regarding Your Account 

Dear Customer-

Cascade Na re l Gas understands that many o·· our c st:omers are still experiencing f inancial 

d ifficu l ·es as a resu lt of the COVID-19 p andemic. In an e ··~ort to he lp o r customers, Cascade 

Nat ura l Gas has applied a cred it t o your account th ro ug h our Big Heart Grant t hat may 

have brought your current past due amount t o zero . You we re chosen to rece ive t his cred it 

based on you r use of ene rgy assistance with in t he past 24 months. 

Rece iving t his cred it t o your account does not d isq ua lify you from rece iving add rt iona l 

assistance. If you have any questio s about the Cascade Natura l Gas Big Heart Grant or are in 

need of add- iona l assis ta nce , please ~eel free to contact us at e Customer Service number 

be low. In add it io n, yo u can visit www.cngc.com/assistance or scan the QR code be low with 

your mob ile device for in-·ormetion on local Co mmunity Action Agencies that can provide 

ass jstance. 

We sincerely ho pe this is a he lp to you. Thank you for b e ing a va lued customer. 

Cascade Natural Gas Corp. 

Customer Sarvica 
888-522-1130 

M onday-Friday I 7:30 a.m. - 6:30 p.m. 
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Financial Hardship Grant 

Outreach targeted to all
customers

 Company website – www.cngc.com – can be translated into Spanish, 
Chinese, Indonesian, Japanese, Korean, Vietnamese, Russian, and 
Ukrainian

https://www.cngc.com/customer‐service/low‐income‐assistance‐programs/

 Company Press Release issued on 4/5/21

Your current amount due or past due amount could be zero. 

Click for information. 
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Financial Hardship Grant 

Outreach targeted to all
customers

 Social Media
 Facebook
 Twitter
 Instagram

 Google Ads

 Radio – pending additional review

Your past due 
balance 

could be zero. 

Call 888-522-1130 
to see if you qualify. 

--~---
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Financial Hardship Grant 

Outreach targeted to 
customers with a past due 
balance

 Automated Calls

 Bill Onserts

 Email

 Letters (English and Spanish)

 Manual Outbound Calls by CNG Credit Team

 Door Tags (English and Spanish)
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Financial Hardship Grant 

Outreach targeted to 
customers with a past due 
balance

 Automated Calls

This is Cascade Natural Gas calling with important information regarding your natural gas account. 
Customers who are experiencing financial difficulties may qualify for assistance through our 
newly created Big Heart Grant that could bring their past due balance to zero. 

We hope you will consider contacting us to find out if you qualify to receive this no string 
attached assistance that is currently available. Call our Customer Service Department at 888‐522‐
1130, our agents are available Monday through Friday, 7:30am to 6:30pm. Thank you for being a 
valued customer.

 Bill Onserts

Your past due balance could be ZERO! 
~ ~ In an effort to help our customers, 

Cascade Natural Gas has established 
and made available assistance funds 

through our newly created Big Heart 
Grant. fas a customer with a current past 
due balance, you may qualify for 
assistance through the Big Heart Grant 
that could bring your past due balance 
to zero. 

Call us at 888-522-1130, or scan the OR code to 
the right to learn more. We're here to help! 
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Financial Hardship Grant 

Outreach targeted to 
customers with past due 
balances

Email Sample

~
ASCADE Tha COVID-19 pandemic continues to affect our 
N ATUR A L GAS employees and OJstomars. For complete 
--. -. -.-. --. o information on Cascade's continued response to 

-~ " - .. the COVID-19 pandamic1 dick hare. 
/ 11 thl' Commw11h to Seri"' 

YOUR 
PAST 

DUE 
BALANCE 

COULD 
BE ZERO. 

Cascade's new Big Heart Grant could pay-off your 

past due balance. 

Cascade Natural Ga-; understands that rnanv of o.Jr customers are still experiencing 

financial d1ff1cult1es as a result of the (OVID 19 pandemic In an effort to help our custome"; 

Cascade Natural Gas has established and made available assistance funds through our 

newly created Big Heart Grant As a customer with a current past due balance. ','Ou mav 

qualify for assistance through the 81g Heart Grant that could bring vour current pas: due 

balance to zero 

Call our Customer Service Department at 888-522-1130, Monday through Friday, 7:30 am 

to 6:30 pm to inquire about receiving assistance through the Big Heart Grant. Receiving 

this assistance does not d1squal1fy you from rece1v1ng further assistance or assistance from 

other organizations f you are in need of add1:1onal assistance. click the button below for 

information on local Commun1tv Action Agencies :hat can help 

\i.-'e sincerely hope you will take advantage of this no strings at:ached help frorr Cascade 

Natural Gas Thank you for being a valued customer 

CLICK HERE FOR INFOMATION ON 

ADDmONAL FINANCIAL ASSISTANCE PROGRAMS 
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Financial Hardship Grant 

Outreach targeted to 
customers with past due 
balances

Letter Sample

Sent in English and Spanish

8113 W Gr.ndridge Blvd 
KE-llnev.ic:k, WA 99336-7166 
888-522-1130 I v,W1N.C119c.com 

Important Information Regarding Your Account 

Dear Customer-

Cascade a ra l Gas understands that many o~ o ur customers a re st ill experie ncing fin anc ia l 

d ifficu lties as a resu lt of the COVID-19 pand e mic . In an effort to help our customers, Cascade 

Natura l Gas has estab lished and made available assistance funds thro ugh o ur newly 

create d Big Heart Grant. As a customer with a current past due ba lance , you may q ualify for 

assistance through the Big Heart Grant that cou ld b ring your past due balance to zero . 

Ca ll our Custo mer Service Departme nt at t he number below to inq uire about receiving 

assistance thro ugh t he Big Heart Grant . Re ceiving this assistance does not d isquelify yo u 

from receiving ~urthe r assistance or assistance ~rom other org anizat ions . If you ere in need o ~ 

additional assista nce , visit www.cngc.com/essistance or scan the OR cod e be low with yo ur 

mobile device for info rmation o n local Community Action Ag encies that can he lp . 

We since rely hope you \Yi ll take advantage of this no ·strings·attached he lp from Cascade 

Natu ra l Gas. Thank you for be ing a valued customer. 

Cascade a ra l Gas Co rp. 

Customer Service 

888-522-1130 

M onday-Friday 17:30 a.m. - 6:30 p.m . 
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Financial Hardship Grant 

Outreach targeted to 
customers with past due 
balances

Door Tag Sample

Provided in English and 
Spanish

Important Information Regarding 
Your Cascade Natural Gas Account 

Cascade Natural Gas understands that many of our Oregon 
customers are stil l experiencing financial difficulties as a 
result of the COVID-19 pandemic. In an effort to help our 

customers, Cascade Natural Gas 
has established and made available 
assistance funds through our 
newly created Big Heart Grant. 
As a customer with a current past 
due balance, you may qualify for 
assistance through t he Big Heart 
Grant that could bring your past due 
balance to zero. 

Call our Customer Service 
Department at the number 
below to inquire about receiving 

assistance through the Big Heart Grant. Receiving this 
assistance does not disqualify you from receiving further 
assistance or assistance from other organizations. If you are 
in need of additional assistance, visit 
www.cngc.com/assistance for information on local 
Community Action Agencies t hat can help. 

We sincerely hope you wil l take advantage of t his no-strings­
attached help from Cascade Natural Gas. Thank you for 
being a valued customer. 

JI..~~~® ~-:.,,.-~----Ir. 
in the O>mmunily to Serw 

www.cngc.com oor,111:1• 

Customer Service 
888-522-1130 

Monday-Friday 
7:30 a.m. - 6:30 p.m. 
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Financial Hardship Grant 

Outreach through 
Community‐Based 
Organizations

 Community‐Based Organizations

OR CAAs Location Organization
Neighbort Impact Bend Family Access Network

Thrive Central Oregon
Latino Community Association
Neighbor Impact Food Banks
The Giving Plate

Klamath Lake Community Action Services Klamath Falls United Way of Klamath Basin
Klamath Falls Union Gospel Mission


