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Automatic Grant

Outreach sent to
customers after automatic
grant/credit issued on
account

Automated Call Sample

Automatic Grant under $S1,500

This is Cascade Natural Gas calling with important information regarding your utility account. In
an effort to help our customers who are experiencing financial difficulty, Cascade Natural Gas has
applied a credit to your account through our Big Heart Grant. The past due amount on your last
statement has been reduced to zero. Receiving this credit does not disqualify you from receiving
additional assistance.

Account information can be found at customer.cngc.com. If you have any questions about the Big
Heart Grant or are in need of additional assistance, please visit cngc.com/assistance or call our
Customer Service Department at 888-522-1130, our agents are available Monday through Friday,
7:30am to 6:30pm. Thank you for being a valued customer.

$1,500 Automatic Grant

This is Cascade Natural Gas calling with important information regarding your utility account. In
an effort to help our customers who are experiencing financial difficulty, Cascade Natural Gas has
applied a credit to your account through our Big Heart Grant. Your past due balance has been
reduced by $1500.00. Receiving this credit does not disqualify you from receiving additional
assistance.

Account information can be found at customer.cngc.com. If you have any questions about the Big
Heart Grant or are in need of additional assistance, please visit www.cngc.com/assistance or call
our Customer Service Department at 888-522-1130, our agents are available Monday through
Friday, 7:30am to 6:30pm. Thank you for being a valued customer.




Automatic Grant

Outreach sent to
customers after automatic
grant/credit issued on
account

Email Sample



Automatic Grant

Outreach sent to
customers after automatic
grant/credit issued on
account

Letter Sample

Sent in English and Spanish



Financial Hardship Grant J Company website — www.cngc.com — can be translated into Spanish,
Chinese, Indonesian, Japanese, Korean, Vietnamese, Russian, and

Outreach targeted to all Ukrainian

customers

https://www.cngc.com/customer—service/low—income—assistance—programs/

(J Company Press Release issued on 4/5/21



Financial Hardship Grant O Social Media

L Facebook
Outreach targeted to all O Twitter

customers O Instagram

J Google Ads

L Radio — pending additional review



Financial Hardship Grant O Automated Calls

Outreach targeted to
customers with a past due 0
balance

Bill Onserts

d Email

O Letters (English and Spanish)

 Manual Outbound Calls by CNG Credit Team

(J Door Tags (English and Spanish)



Financial Hardship Grant

Outreach targeted to
customers with a past due
balance

 Automated Calls

This is Cascade Natural Gas calling with important information regarding your natural gas account.
Customers who are experiencing financial difficulties may qualify for assistance through our
newly created Big Heart Grant that could bring their past due balance to zero.

We hope you will consider contacting us to find out if you qualify to receive this no string
attached assistance that is currently available. Call our Customer Service Department at 888-522-
1130, our agents are available Monday through Friday, 7:30am to 6:30pm. Thank you for being a

valued customer.

J Bill Onserts



Financial Hardship Grant
Outreach targeted to
customers with past due

balances

Email Sample

Call our Customer Service Department at 888-522-1130, Monday through Frida

to 6:30 pm to inquire about receiving istance through the Big Heart Grant.

CLICK HERE FOR INFOMATION ON
ADDITIONAL FINANCIAL ASSISTANCE PROGRAMS
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Financial Hardship Grant
Outreach targeted to
customers with past due
balances

Letter Sample

Sent in English and Spanish
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Financial Hardship Grant
Outreach targeted to
customers with past due
balances

Door Tag Sample

Provided in English and
Spanish

Important Information Regarding

Your Cascade Natural Gas Account

Cascade Natural Gas understands that many of our Oregon
customers are still experiencing financial difficulties as a
result of the COVID-19 pandemic. In an effort to help our
customers, Cascade Natural Gas
has established and made available
assistance funds through our
newly created Big Heart Grant.

As a customer with a current past
due balance, you may qualify for
assistance through the Big Heart
Grant that could bring your past due
balance to zero.

Call our Customer Service
Department at the number
below to inquire about receiving
assistance through the Big Heart Grant. Receiving this
assistance does not disqualify you from receiving further
assistance or assistance from other organizations. If you are
in need of additional assistance, visit
www.cngc.com/assistance for information on local
Community Action Agencies that can help.

We sincerely hope you will take advantage of this no-strings-
attached help from Cascade Natural Gas. Thank you for
being a valued customer.

ﬁéﬁgﬁ?ﬁL GAS Customer Service
i it 888-522-1130
I the Community to Server Monday-Friday

www.cnge.com  HEIEEE 7:30 a.m. - 6:30 p.m.
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Financial Hardship Grant

Outreach through
Community-Based
Organizations

L Community-Based Organizations

OR CAAs
Neighbort Impact

Klamath Lake Community Action Services

Location
Bend

Klamath Falls

Organization

Family Access Network

Thrive Central Oregon

Latino Community Association
Neighbor Impact Food Banks
The Giving Plate

United Way of Klamath Basin
Klamath Falls Union Gospel Mission
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