Chuan bij cho nhirng thay doi ve

quyen loi

Co quan Y té Oregon (OHA) va Sé& Dich vu Nhan sinh
Oregon (ODHS)
Cau héi thwéong gap

Céc cau hdi va cau tra |oi vé nhirng thay doi sap toi doi voi:
e Chuong trinh Bao hiem Y té Oregon (OHP);
e Chuong trinh Tiét kiem Medicare (MSP);
e Dich vu va hé tro cho nguwdi khuyét tat va ngudi cao tudi;
e Chuong trinh Hb tro Dinh dwéng B6 sung (Supplemental Nutrition Assistance
Program hay SNAP); va
e céac quyén loi khac.

S& Dich vu Nhan sinh Oregon (ODHS) va Co quan Y té Oregon (OHA) phuc vu nhiéu
ngwoi nhw nhau va hai co quan dang lam viéc cung nhau dé chuan bi cho nhirng thay
doi sap toi ve OHP, céc dich vu va hd tro danh cho ngu®i khuyét tat va ngudi cao tudi
va cac quyén lgi khac nhw Chuong trinh Tiét kiém Medicare. Céc dich vu cling bao
gdm céac thay dbéi dbi véi chwong trinh SNAP.

1. Nhirng thay ddi sap t&i vé quyeén loi anh hwdng dén cac ca
nhan va gia dinh nhw thé nao?

Nhirng thay d6i ma mot ngwdi hodc gia dinh co thé trai qua tly thudc vao cac chwong
trinh ma ho tham gia. Méi chwong trinh c6 cac yéu cau du diéu kién riéng. Va mbi
nguoi hodc gia dinh cé nhirng hoan canh riéng biét cé thé tao ra sy khac biét vé kha
nang du diéu kién cla ho.

ODHS va OHA c6 ba muc tiéu khi cac quyén loi bat dau thay dbi:
e Dam bao tit ca moi nguwdi va gia dinh nhan dwoc tat cd cac quyén loi ma ho du
diéu kién nhan ma khéng bi gian doan. Nhiéu nguoi sé tiép tuc da diéu kién
nhan cac quyén loi hién tai cda ho.
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e Cung cép cho nhirng ngudi co thé thay quyen loi bi giam hoéc méat dinh huwéng
ré rang va két nbi v&i cac nguon lwc khac néu cé thé.

e Cung cap cho nhirng ngu o' hd tro nhirng ngwdi dang nhan tro cap thong tin r6
rang vé cach ho cé thé hé tro nhirng ngudi dang c6 nhivng thay déi vé tro cap.

Céc ca nhan va gia dinh sé& duoc thong bao néu quyén loi clia ho thay ddi va dwoc
théng bao vé nhirng viéc can lam dé duy tri quyén lgi cta ho.

Néu quy vij la thanh vién OHP:

Trong trwdng hop khan cép vé sire khée cong déng (PHE) do COVID-19 cla lién bang,
hau hét cac thanh vién OHP déu c6 thé gitr OHP cua ho bat ké& cé thay ddi gi. B4t dau
tr ngay 1 thang 4 nam 2023, ching t6i s& bat dau xem xét kha nang du diéu kién cia
tat c& cac thanh vien OHP. Chang t6i goi day la "Gia han OHP cla quy vi."

Dé gitr OHP cuta quy vi, vui long tréd I&i chdng téi néu ching téi yéu cau quy vi cung cap
thém thong tin. Khéng phai ai ciing sé& dwoc héi thém thdng tin. Quy vi c6 thé mat OHP
néu quy vi khdng con da diéu kién, nhwng néu quy vi cé6 Medicare, quy vi cé thé du diéu
kién nhan cac quyén loi MSP gilp trang trai cac chi phi Medicare d6. Néu OHP cla quy
vi két thic, quy vi s& nhan duoc thédng bao qua dwdng buwu dién it nhat 60 ngay trwdc
khi OHP cutia quy vi hét han. Doc thém vé gia han OHP cua quy vi.

Xin Iwu y rang cac thw théng bao khuyén khich cac thanh vién cap nhat thong tin lién hé
cla hg da dwgc gwri dén cac thanh vién OHP trong khoang thoi gian tir thang 10 dén
thang 11 nam 2022.

e Xem mau thw OHP

Néu quy vi khéng nhan dwoc thw qua dwéng bwu dién, diéu do cé nghia la chung toi
khéng c6 thong tin lién hé méi nhét cta quy vi. Bé gitr OHP, quy vi cé thé can cung cap
théng tin cap nhat nhat cta quy vi. Néu thong tin lién hé cha quy vi da thay dbi hoac
dang thay dbi, hdy nhé cap nhat cho co quan d4. Truy cap trang web nay hodc xem
bén dwdi dé tim hidu thém vé cac cach cap nhat thdng tin lién hé cda quy vi.

Néu quy vi bwéc sang tudi 65 trong th&i gian xay ra dai dich, quy vi c6 thé can
chuyén tir OHP sang Medicare:

Néu thay ddi nay ap dung cho quy vi, quy vi sé thdy nhirng thay dbi vé bao hiém va
chi phi tw tra.

Quy vi c6 thé phai tra tién phat néu quy vi khdng dang ky tham gia Medicare khi di diéu
kién lan dau, khi bwéc sang tudi 65 va cé thé co thdi gian chd doi dé nhan bao hiém.
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https://www.oregon.gov/oha/hsd/ohp/pages/reapply.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/hv4148.pdf
https://www.oregon.gov/oha/PHE/pages/phe-renew-your-coverage.aspx

Pam bao rang khong co gian doan vé bao hiém sé bao vé moi ngudi khdi cac hinh phat
do khoang cach nay. Hay dang ky ngay khi quy vi du dieu kién.

Dé biét thém thong tin vé cach dang ky Medicare, hay nhap vao day.
Truy cap chwong trinh HS tro' Quyén loi Bao hiém Y té Cao nién (Senior Health

Insurance Benefit Assistance, SHIBA) néu quy vi c6 thac mac hoac can tro gitip lién
quan den Medicare.

Néu quy vij la thanh vién ctia Chwong trinh Tiét kiém Medicare (Medicare Savings
Program, MSP):

Cac thanh vién cua Chuwong trinh Tiét kiém Medicare cling sé dwoc xem xét vé kha
nang du diéu kién bat dau ttr ngay 1 thang Tw. Vui long tra 161 ching toi khi ching toi
yéu cau quy vi cung cép thém thong tin. Néu quy vi khdng tra 1o, tro cap ctia quy vi co
thé bj déng, ngay ca khi quy vi van da diéu kién.

e Xem mau thw MSP

Néu quy vi nhan dwec cac dich vu va hd tre danh cho ngwi khuyét tat va nguei
cao tuéi:

Medicaid thanh toan chi phi cham séc dai han cho nhixng c& nhan du diéu kién. Cac
dich vu va hé tro danh cho ngudi khuyét tat va nguoi cao tudi dwoc cung cap dwa trén
nhu cau va sv lya chon ctia ca nhan. Hb tro ¢ thé dwoc cung cap tai nha clia mot
nguoi hoac tai mét co sé cham saéc.

e B4t ky ai khong con du diéu kién tai chinh dé& nhan céac dich vy va hd tro danh
cho nguwdi khuyét tat va nguoi cao tudi déu cé thé mat bao hiém ciing nhw
khoan thanh toan cho cac hd trg khac ‘ma ho nhan dugc. Cac hé tro khac co thé
bao gém nha & ctia ho néu ho dang séng trong mot co' s& cham sdc duoc cap
phép. Quy vi s& nhan dwgc mot thdng bao riéng néu bét ky dich vu nao trong sb
nay két thac. Thong b&o nay sé& bao gdm cac bwédc va ngudn lyc tiép theo.

e Khéng c6 quyén loi twong dwong, Chuwong trinh Y té Co ban (Basic Health
Program) cUa tiéu bang hodc ngudn thanh toan khac danh cho céac dich vu va hé
tro danh cho ngu®i khuyét tat va ngudi cao tudi.

e Nhirng nguoi van du diéu kién tai chinh dé nhan céc dich vu va hé tro' sé tiép tuc
dwoc bao hiém y t& mién 1a ho dd diéu kién dwa trén nhu cau dwoc danh gia cua
ho ddi v&i cac dich vu va hé tro danh cho ngudi khuyét tat va ngudi cao tubi.

Néu quy vi nhan trer cap thwe pham SNAP:
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https://www.medicare.gov/basics/get-started-with-medicare/sign-up
https://shiba.oregon.gov/Pages/index.aspx
https://shiba.oregon.gov/Pages/index.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/hv4148A.pdf

Nguwoi nhan SNAP sé tiép tuc nhan trg cap SNAP thong thwong dwoc cap tir ngay 1 va
ngay 9 cua moi thang.

Trong trwong hop khan cap vé strc khde cong dong do COVID-19 cia lién bang, moi
nguoi da nhan dwoc thém trg cap thywe pham. Cac quyen lgi sau sé két thic hoac loai
bd dan:

Phan bé khan cap SNAP: Nguwoi dan da nhan dugc cac khodn Phan bd khan
cap SNAP hang thang ké tir thang 4 ndm 2020. Ngwdi nhan SNAP sé nging
nhan cac khoan Phan bé khan cip SNAP sau thang 2 nam 2023. B4t dau tir
ngay 1 thang 3 nam 2023, moi ngudi sé trd lai nhan sb tién trg' cap SNAP hang
thang thdng thuweng cha ho trong khoang thoi gian tir ngay 1 dén ngay 9 hang
thang. Moi ngu®i c6 thé nhan dwoc thém thong tin trwc tuyén.

EBT dai dich va PEBT mua hé: Nhirng quyén loi thwe phdm nay da dwoc cap dinh
ky cho tré em c6 kha nang tiép can véi thuwc phdm day da va chét lwong co thé da bi
anh hwéng bdi COVID-19. Oregon sé& phat hanh cac khoan tro cadp PEBT Mua
hé c6 hiéu luc trd vé trwdc cho nam 2022 1an cudi vao gitra thang 3 ndm 2023.
Moi ngudi cé thé tham khao thém théng tin trwc tuyén tai PEBT.Oregon.Gov.

Trong PHE COVID-19, mét s6 quy tdc SNAP da dwoc thay dbi. Cac quy tac nay sé lai
thay doi khi PHE COVID-19 két thuc:
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Yéu cau cong viéc danh cho ngwei I&n khée manh khéng ¢é nguwdi phu
thudc (ABAWD): CAc yéu cau vé cong viéc sé tiép tuc ddi véi nhivng ngudi
nhan SNAP dap tng cac tiéu chuan vé tinh trang ABAWD bét dau to ngay 1
thang 7 nam 2023. Mét sb khu vwe ctia Oregon c6 ty 1& that nghiép cao hon ty 1é
qudc gia sé dwoc mién bat dau lai cac yéu cau cong viéc. Nhirng ngudi khac sé
tan dung sé lwong mién triy ty y han ché. Cac khu vuc sau day sé dwoc nbi lai
cac yéu ciu cdng viéc: Clackamas, Deschutes, Jackson, Lane, Linn, Marion,
Multnomah va Washington.

Mién triv tam th&i SNAP cho sinh vién gido duc dai hoc: Hai trwéng hop
mién trir tam th&i da cho phep mot sb hoc sinh da diéu kién nhan SNAP: c6
khoan déng gép dw klen clia gia dinh bang 0 va du diéu kién dé vira hoc vira
lam. Hai treong hop mién trr ndy sé bi loai bé dan theo lich trinh sau:
o Céac mién try tam thdi sé dwoc ap dung cho cac trwdng hop méi cho dén
ngay 10 thang 6 nam 2023.
o Céac mién trir nay sé dwoc ap dung cho cac trudng hop gia han cho dén
cudi thang Sau.
o Céc trwong hop dang dién ra van dwoc mién triy tam thdi cho dén khi dén
han gia han.
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https://www.oregon.gov/dhs/ASSISTANCE/FOOD-BENEFITS/Pages/Emergency-Allotments.aspx
http://pebt.oregon.gov/

o Hoc sinh dugc khuyén khich xem xét theo nhiéu cach ma ho c6 thé du
dieu kién nhan SNAP vi cac trwong hop mién thwong xuyén sé tiep tuc
dwoc ap dung. Quy vi co thé tim thém thdng tin & day.

2. T6i phai lam gi bay gi& dé chuan bj?
Diéu quan trong nhat quy vi c6 thé lam bay gi& dé chuan b la:

e Cap nhat théng tin lién lac cua quy vi
e Kiém tra thw ciia quy vi va trd I&i cac yéu cau

Cap nhat théng tin lién lac cua quy vi

Vui 1ong cho ching t6i biét ngay khi dia chi, email, sé dién thoai ho&c sé dién thoai di
dong, thu nhap hodac thdng tin ho gia dinh cua quy vi thay doi dé quy vi co thé nhan
dwoc nhirng thong bao quan trong vé cac quyén loi cta quy vi. Quy vi cling co thé
dang ky nhan théng bao dién tlr d& nhan thong tin tlr ching toi dé dang hon.

C6 nhiéu cach dé quy vi co thé cap nhat thong tin lién hé cta quy vi:
Trwc tuyén tai benefits.oregon.gov

e Tao t‘ai khqén hoac déng nhap vao tai khoan ONE hién cé cla quy vi
e CO0 bang tiéng Anh va tieng Tay Ban Nha

Bang cach két ndi vé&i Déi tac cong dong dworc OHP chirng nhan:

e Né&u quy vi la thanh vién cia OHP hodc MSP, quy vi cling c6 thé yéu cau mot dbi
tac cdng déng dwoc OHP chirng nhan trong khu vc clia quy vi cap nhat thong
tin lién hé cda quy vi. Tim mét cai tai OregonHealthCare.gov/GetHelp. Dich vu
nay dwgc mién phi.

e Doc thém vé bao cdo thay dbi cho OHP

Bang cach lién hé véi Té chire Cham séc Phéi hop cua quy vi:
e Néu quy vi da dang ky vao mot Td chirc Chadm séc Phéi hop (CCO), quy vi c6
thé cap nhat thdng tin ctia minh thdng qua CCO cua quy vi. Truy
cap bit.ly/ccoplans dé tim sé dién thoai CCO.

Qua dién thoai
e Trung tam dich vu khach hang
o 1-800-699-9075 (TTY 711)
o Th Hai dén Thir Sau, 7 gi® sang dén 6 gi® chiéu, theo gi® Thai Binh
Duong
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https://oregonhunger.org/snap-for-students/
https://healthcare.oregon.gov/Pages/find-help.aspx
https://www.oregon.gov/oha/HSD/OHP/Pages/Report-Changes.aspx

o Co théng dich vién. Quy vi cling c6 thé hai théng dich vién bang ngén ngir
wu tién cta quy vi trwde khi ndi chuyén véi nhan vién. Tim sé dién thoai
mién phi tai day.

e Dbitac cong déng dia phwong. Truy cap bit.ly/ohplocalhelp dé tim Déi tac cong
ddng dwoc OHP chirng nhan.

Gap trwec tiép
e Bé&t ky van phong Chuong trinh Disabilities or Self-Sufficiency nao & bét ky dau
tai Oregon va mét s6 van phong cua Area Agency on Aging, thwong dugc goi la
van phong Dich vu Nguwoi cao tudi va Nguwoi khuyét tat:
e Tim dia diém va sd dién thoai tai .oreqon.qov/dhs/offices/paqes/one-|
services.aspy
e VUi ldng goi trwdc khi dén van phong.
e Co0 thdng dich vién.

3. T6i c6 thé 1am gi dé gitr quyén loi cda toi?

Quy vi co the nhan dwoc moét thong bao qua dwong buu dién cho quy vi biét nhirng
hanh déng can thwc hién dé duy tri cac khoan tro’ cap cua quy vi. Tra loi cac yéu cau
ngay lap tirc. Khdng phai tt ca nhixng ngwdi nhan tro cap déu nhan duoc théng béo.

Mot sé ngudi cé thé nhan dwoc it tro cAp hon hodc sé khdng nhan dwoc tro cap niva.
Néu dieu dé xay ra, chang t6i sé chia sé thong tin vé cac nguon lwc khac co thé hiru
ich. M6t sO vi du dwéi day.

OHP va MSP

Quy vi sé c6 t6i da 90 ngay dé hoan tat phiéu gia han OHP va MSP, néu phiéu duoc
glri cho quy vi. Néu quy vi khéng con du diéu kién nhan tro cap, quy vi sé nhan duoc
thédng bao 60 ngay trwdc khi tro cap ctia quy vi két thac.

Néu quy vi khéng con du diéu kién tham gia OHP va/hodc MSP, chiing t6i sé chia sé
thdng tin vé& cac lwa chon khéc vé bao hiém y té. Muc tiéu cta chang toi 1a két ndi quy vi
v&i cac lwa chon bao hiém y té khac. Quy vi cé thé nhan dwoc bdo hiém y té véi hé tro
tai chinh théng qua Thj trwéng Bao hiém Y t& Oregon. Nhirng ngu®i khéng con du diéu
kién nhan tro cAp OHP sé du diéu kién tham gia giai doan dang ky dac biét théng qua
Thi trwong. Thong tin vé cac tiy chon nay sé dwoc gli qua dwdng bwu dién dén nhirng
ca nhan khéng con da diéu kién tham gia OHP.

Néu quy vi tin rang quy vi da nhan dwoc thong bao déng do nham I&n, vui long goi cho
ODHS theo s 1-800-699-9075. Néu quy vi c6 thdc mac vé cac tly chon bdo hiém
khéac, vui long goi cho Trung tam Tro gilp Chuyén dbi Thi trwéng theo sb 1-833-699-
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https://www.oregon.gov/dhs/Benefits/Documents/one-language-lines-translation.pdf
http://bit.ly/ohplocalhelp
http://www.oregon.gov/dhs/offices/pages/one-services
http://www.oregon.gov/dhs/offices/pages/one-services
https://www.oregon.gov/dhs/offices/pages/one-services.aspx

6850 (mién phi). Quy vi cling c6 thé tim tro’ gilp mién phi vé bao hiém y té tai dia
phwong tai OregonHealthCare.gov/GetHelp.

Quy vi c6 thé két nbi vai nhan vién tw van MSP thong qua Chwong trinh HS tror Quyén
loi Bao hiém Y té Cao nién (SHIBA) cta Oregon

Dich vu va hé tro cho ngwdi khuyét tat va ngwdi cao tubi

Néu 'quy vi dang nhan cac dich vu va hé tro va khéng con da diéu kién, cé thé c6 cac
nguodn lwc cong déng dé gitp quy vi.

e Hay n6i chuyén véi ngudi quan Iy hd so cia quy vi dé dwoc hé tro thém.

e Lién hé v&i Aging and Disabilities Resource Connection tai 1-855-ORE-ARDC
(637-2372)

e Két ndi voi cb van Medicare théng qua Chwong trinh H6 tror Quyén loi Bao hiém
Y t& Cao nién (SHIBA) clia Oregon

e Email odds.fieldliaison@odhsoha.oregon.gov

e Yéu ciu Chuong trinh Khuyét tat Phat trién Cong ddng vé dich vu khuyét tat tri
tué va phét trién cta quy vi.

Quyén loi thwee pham SNAP

Néu quy vi bi giam tro' cap thuc pham co the co cac nguon lwe cdng dong dé gitp quy vi.
Truy cap needfood.oregon.gov dé tim ngudn thwe phadm trong cdng ddng cda quy Vi.

4. Tinh trang Khan cap vé Y té Coéng cong la gi?

D4u nam 2020, Hoa Ky da tuyén b Tinh trang khan cap vé sirc khde cong ddng (PHE)
vi dai dich COVID-19.

Tinh trang khan cap vé strc khoe cong dong do COVID-19 cia lién bang da mang lai s
linh hoat trong quy dinh va tai tro bo sung cho cac quyén lgi va dich vu tam thoi cho
ngwdi dan & Oregon.

Cac chwong trinh va tinh linh hoat bao gdm b&o hiém lién tuc cho céac thanh vién OHP,
nhirng ngwdi nhan chwong trinh Tiét kiém Medicare va nhirng ngu®i nhan céc dich vu
va hé tro’ dai han, ngay ca khi thu nhap hoac nhu cau cta ho thay dbi. Né cling mang
lai nhiéu quyén lgi thwec phdm hon va it gi¢i han da diéu kién hon cho nhirng ngu i
dang ky SNAP.

5. Khi nao Tinh trang Khan cdp COVID-19 sé& két thic?
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https://healthcare.oregon.gov/Pages/find-help.aspx
https://shiba.oregon.gov/Pages/index.aspx
https://shiba.oregon.gov/Pages/index.aspx
https://www.adrcoforegon.org/consumersite/
https://shiba.oregon.gov/Pages/index.aspx
https://shiba.oregon.gov/Pages/index.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Pages/county-programs.aspx
https://www.oregon.gov/dhs/seniors-disabilities/DD/Pages/index.aspx
https://www.oregon.gov/dhs/seniors-disabilities/DD/Pages/index.aspx
https://govstatus.egov.com/or-dhs-food

Oregon dang chuén bi cho viéc két thic Tinh trang Khan cap COVID-19 cua lién bang,
dy kién sé hét han vao ngay 11 thang 5 nam 2023.

Ludn cap nhat vé tinh trang khadn cap COVID-19 tai https://oregon.gov/covidphe.

6.T6i cO thé xem thém thdng tin & dau?

Dé biét thém théng tin, hay truy cap Oregon.gov/covidphe.
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