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1 Engagement Tools and Performance

This section includes details about ODOT tools used to support engagement for the Regional Mobility
Pricing Project in spring 2022. Metrics are provided for website, email, social media, and paid advertising.

1.1 Website
Website visits in spring 2022 for the Oregon Tolling website (oregontolling.org).

Figure 1-1 Website visits in spring 2022 for the Oregon Tolling website (oregontolling.org).

Visits Page views Unique visitors Returning visitors Bounce rate
13,703 19,277 11,927 1,028 80.53%
No trend data @ No trend data ® No trend data® No trend data @ No trend data®
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1.2 Emails

Figure1-2 ODOT emails sent to promote the survey and spring engagement activities.

Creative Recipients  Unique Opens

4/28 .U . Email 7,334 2,410
e Urban Mobility B
Project Update announcement
about the survey to
Brought to you by the Oregon Depariment of Transportation's .
T it Croen ermenterTenee all ODOT tolling

email subscribers

Share your voice! Complete a survey to help
shape tolling on I-5 and 1-205

Public input will help us design a system that benefits
communities, including those experiencing low incomes.

The Oregon Depariment of Transportation (ODOT) invites community feedback to guide
how congestion pricing could work in the region and advance equity. including developing
a toll discount or credit for people experiencing low incomes.

Complete an online survey by
MAY 16, 2022

TAKE THE SURVEY!

“We know congestion pricing will be a big change for the region, and to make this project
work, we need to hear from the community,” said Lucinda Broussard, ODOT Toll Program
Director. “We're testing some ideas like establishing iransit credits for people experiencing
low incomes, and potential toll discounts for other vehicle types and invite feedback to
creaie equitable solutions.”

5/11 Survey reminder in |12,881 4,625
Helping People Experiencing Low Incomes the UMO monthly

Benefit From the Toll Program
newsletter

Tolls in Portiand area would be collected electronically so drivers would not have to slow or stop. The image sbove is
&n example of an electronic toll

One of the most pressing questions people have about tolling coming to Oregon is, “How
will you help people experiencing low incomes and how are they being considered in
decision-making?” Learn what is being considered to help people with low

incomes experience the benefits of tolling (travel time savings, reliability, and safety)
while minimizing the burden of toll fees.

Other tolling news:

« Congestion pricing, a type of tolling, is coming to I-5 and I-205 in the Portland
metropolitan area. It will reduce traffic and make everyday travel safer. Take part in
this survey by May 16 to discover what congestion pricing could look like and tell
us what you think.

ODOT details commitments for 1-205 Toll Project and Regional Mobility Pricing
Project.
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1.3 Social Media Paid and Unpaid Posts

Figure 1-3

Social media posts to promote the survey and spring engagement activities.
ODOT Social Media Performance

Date |Creative

Body

Link

Reach

Actions

Amount
Spent

Twitter

May 2

Share your voice!

Shape what tolling could look like on
I-5 and 1-205 to reduce traffic and
make everyday travel safer.

Complete an online
survey by

MAY 16, 2022

Urban Mobility

We're tackling
Portland's
growing traffic
problems on |-5
and 1-205 using a
proven tool to
reduce traffic:
congestion
pricing. Help
shape the project
and ways to
address
community needs

Link

7,702

30

N/A

May 2
— May

Share your voice!

Shape what tolling could look like on
1-5 and 1-205 to reduce traffic and
make everyday travel safer.

Complete an online
survey by

MAY 16, 2022

Urban Mobility

Take part in our
online survey
about initial plans
for congestion
pricing — a type
of tolling — to
reduce traffic and
make everyday
travel safer on I-5
and 1-205. Help
us design a
system that
benefits
communities,
including those
experiencing low
incomes.

Link

166,656

6,757

$3,300

Oregon
Department
of Transportation

www.OregonTolling.org

Page 5


https://twitter.com/OregonDOT/status/1521150044665257985?cxt=HHwWgoC95f_5mpwqAAAA
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2F100064844942251%2Fposts%2Fpfbid034rjrekkciw2jBr8cqMRwkmuyTc2QVtBRE5m6MWikGR2c1BCo4v4sTehkranShu5Wl%2F%3Fd%3Dn&amp;data=05%7C01%7CMKane%40kearnswest.com%7Cae843106e0704db543c008da57f5863e%7C51344e6568804bdc9b0ccb48e39ca3b5%7C0%7C1%7C637919009285359283%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=fRApDQGutDAfCkGmUfca5G7%2Bn5rFz3aB3drMYXshvCY%3D&amp;reserved=0
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iHaga oir su voz!

Ayude a dar forma a la aplicacion

del peaje en la|-5y la I-205 para
reducir el tréfico y hacer mas
seguros los desplazamientos diarios.

Oregon
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ODOT Social Media Performance

Complete una
encuesta en linea
antes

del 16 de mayo
de 2022

Urban Mobility
STRATEGY

Participe en
nuestra encuesta
en linea sobre
los planes
iniciales de las
cuotas en las
autopistas para
reducir el trafico

Ayudenos a
disefiar un
sistema que
beneficie a las
comunidades,
incluyendo a
personas con
bajos ingresos.

Complete una
encuesta en
linea antes del
16 de mayo.
iQueremos
escuchar su
opinién!

Instagram
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ODOT Social Media Performance

Shape what N/A 40,632 (9,945 [$350
tolling could look
like on I-5 and I-
205 to reduce

traffic and make

Shape what tolling could everyday travel

look like on I-5 and 1-205 safer.
to reduce traffic and make
everyday travel safer.

Take our survey!
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Shape what tolling could
look like on I-5 and I-205
to reduce traffic and make
everyday travel safer.

What is the daily cost
of congestion on Portland
freeways?

Did you know
congestion pricing
(a type of tolling)

would improve travel times
on |-5 and 1-205?

ODOT Social Media Performance

Shape what
tolling could look
like on I-5 and I-
205 to reduce
traffic and make
everyday travel
safer.

Take our survey!
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ODOT Social Media Performance

May Shape what N/A 25,505 (4,188 [$250
12 — tolling could look

May like on I-5 and I-

13 205 to reduce

traffic and make
everyday travel
safer.

Take our survey!

LinkedIn

How would Link [11,468 (7 N/A
congestion
pricing affect
your business or
commute? Take

May 4 |

Complete an online

Share your voice! sadgs part in our online
MAY 16, 2022 survey about
initial congestion
pricing — a type
Urban Mobitity of tolling — to
reduce traffic and
make everyday
travel safer on I-5
and 1-205. Help
us design a
system that
benefits
communities,
including those
experiencing low
incomes.

Shape what tolling could look like on
1-5 and 1-205 to reduce traffic and
make everyday travel safer.
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Department
of Transportation www.OregonTolling.org Page 9
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Figure 1-4  Digital advertisements to promote the survey and spring engagement activities.

Publication

The Skanner

Run
dates

Impressions

Clicks

May 9
The Portland Observer o $800 May 2 — 2963 1
e i i e May 16 )
| o Sh?re your
voice!
Portland
Pamplin Media Tribune - May 10 — 379 524
(Portland Tribune) $995/week May 16 ’ 611
i Shgre' your
The Columbian e 3@22&/‘551 g%kMa) MNT;’VZQ‘ 99,997 22
The Oregonian $1,000 MngZg— 145,256 14
Viet NNN $280 MN?;’yzg‘ 6,552 N/A
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Figure1-5 Print advertisements to promote the survey and spring engagement activities.

Run

Publication Est. Cost Circulation
dates

El Latino de Hoy {Haga ofr May 4 —

su voz! $425 — 1 week May 11

25,000

Oregon
Department

of Transportation www.OregonTolling.org Page 11



	Spring 2022 Engagement Report Appendix Engagement Tools and Performance
	Contents
	1 Engagement Tools and Performance
	1.1 Website
	1.2 Emails
	1.3 Social Media Paid and Unpaid Posts
	1.4 Paid Advertising in Regional and Multicultural Publications



